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Effects of Sales Training, Customer Orientation and
Sales Management of Financial Planners(FP) on Sales
Performance

Yoon, Hang-sik!)
Kang, Shin-kee?)

Abstract

In the age of 100 years, it had become very important to prepare for unexpected dangers. This
study was conducted to analyze the factors affecting the sales performance of financial planners.
We analyzed the influence relationship of sales training, sales management, and customer
orientation on sales performance, and furthermore, analyzed the impact of these influence
relationships. To this end, sales training was subdivided into customer development, sales
competency, and learning agility. Customer orientation was subdivided into the use of customer
management system, SNS use, and customer service provision. Sales management was subdivided
into goal orientation, manager leadership, and compensation system. The effect of these detailed
variables on sales performance was empirically analyzed. To this end, a survey was conducted
targeting currently active financial planners. The survey was conducted for a month in January
2023, and 250 valid samples were analyzed. The results of the empirical analysis were as follows.
Customer development and learning agility had a significant positive (+) effect on sales
performance. Sales competency were not tested for significance. Among customer orientations,
SNS use and customer service provision had a significant positive (+) effect on sales performance.
The use of the customer management system was not tested for significance. Among sales
management, goal orientation and compensation system had a significant positive (+) effect on
sales performance. Manager leadership was not tested for significance. The influence of variables
that significantly affect sales performance was in the order of goal orientation, customer service
provision, compensation system, slearning agility, customer development, and SNS use. Based on

these research results, academic and practical implications were presented.

Keyword: financial planner, sales performance, sales training, customer orientation, sales management
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