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T ojAte] Gl AP JT= Al Fot ety FYE EEY] et dddatel ¥ 0l
A 89g PMete 12 JUAToIAN Za5h AEARIL & 4 Qlth(Verbeke et al., 2011).

AR FPEA] Aol nlRle Adegelors I IUEY MNUEE HASAE, AR, 2AE
o2 2 A5 HolR O HRAE 9, 2008), 2 FAAFNM LS Mg Boks Al I
B2 Sl P Usolde Y TR Aol et Zlojch(Ege, 2014). UAY St 9
At SEut 1 Auto] WS VAR olfe I BRAY U A7 9Y RS As I ©

Aol AAAQl gFFe 0]x]7] jZo|cHVerbeke et al., 2011; Panagopoulos & Ogilvie, 2015).
olzfst ZQ/doe E5tL Alg7HK] FFAToIM AFEE 2|HA o]E5(0: FE-=Ho|E, ¥EA Y

AL AR 2o, AP, SRR 2ol 5)e Uigol AlUIA Fabsolol o) ARRE BN A
- ] o

RhSofof ste AmiEY ol AEs] dsths IS 7L k. B2C {EeAre] dudAe AU
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& HHR] W2 ol Z|9jol] WHEA "ot oot HEe =53] flsl d9 HelRts A FE00A

IS Aol 99 ddad ABAY JeAteS sol dUdUE hEolof sk A
A)7r =1, 3 h‘ﬂ =

gh ol OS] 2o WEe Ui 29y i : 2
JoJstA] L AR, =A| Z1Rler 22 ARl 2T T iAol 78kt Aoz n, 2oy sl o
gt olslof &t Zlolg sl el B4

= OEH‘LL o[2igh FAJoA, tid o] A|FEgt gAJo] LAYt 0‘% AR Atg-E Aol A8shr] di
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ghd 2oAe] AabAel SAL Aduke] @olzt & 4 glon 1w Au= JiQl EAT). 28 &t
U3t 2EoA UERS 4 QITE. Perry et al.(1999)2 JUE £F0IM9 GBS IA I7HRIR A,
An, & 9E, € 29, @ S, § A 5 AXAAAA Adak 2, AFUAeld, 2AAIRSE S,
g S 22 BA g AR, iEFY, tEER. Aol A JilE, 71E0R fAle 59 A
A Argo] oJgt & aupdolot.

2 doMe FUE B9 FUA ' AuE 98EE APt A ' e Y WA B
Y HYLE0] A= ARl | Adate] oot FA"e] At duto] sl AHilo] &% FABR
@o] o JUEERD)l Hls dopd it AASHAIS Fste AaPHpolH(BAIE, o4
2013), ol2igt A JuA|® ARRC] BFZ A5Tt A3 Aol e EANTHERA. Al 2011).
A QIR B2 AHA Aedt 4o £o]5tt(Shoham, 1998), 284 AuR|E F4uf ZAHA 7
WA E F40] 3R os AElo] i Aus Aol T & tH(Styles, 1998).
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=10~

A71014 =2t vhe 22 9 wAR] olndAe B Ul Rojet IFE e Jlem oidd

o} weby ofelo] 7bae MAstrt,

7HaL 49 A olfeoye 2uA | gl Rojet A)Y dFE nlE Aol

o
. E 7
ol WA oS, ARHE A 9 2
AUz 9 wojegle FAe] ThEo] 1T GUALY 74 Nabt 7psteoz, Aoz g
o dF= VA "cHJaramillo et al., 2007). TebA] FAAS] e wof A=ke A-sh AdEishe At
ATle] ApEAS Eolo] WOl e Aol A4S HeA wulsysel ale4stn & 4 olrk(Baldauf &
Cravens, 2002).
AR TojsiEs QR A=
FHYSl WA AL ol o) 7@%*@1]
A% waz o deis 99 749
482 2010 wo Heke] 24P} Ak A% s A P59
9 749 WS )2 Eelso 1
38 TS AU U9 S ﬂx% 01014711 A3, 1999
% BeIRto] o] xelcile] 3xito] | HSA ¥
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R o1 o A
fct. ol Qlsh FHASE choyst MopyRol TR clojet Mopg ol Wasiche 2

AR 2 9 1S
QAsH ok E5h cloket WolgRo] EAIGITHE ARG QAlshi Zi7to) mujaato] AR Wy Fl2ke
Bk 5 ol Cht AIATES 7bY 4 QA HekSpirio & Weitz, 1990).

AN
=2 T
A TR o]get diEo] Y EY AN WiE-S s AR o] FFE UjR|= LS ARIA
AP X2 o]2(social information processing theory: Salancik & Pfeffer, 1978)c2 % A%o] 7}=51ct
3% Teirtel gz AFe mA] ofd THUSY AN PO olo] FaF AR THZ A

S, 2014). o]FX LSS Y BRI OIIUCRRE A2 FEol Aoz AfelH TAE

dojA ol Wato] it QIXIe "I of] JIFe WA Hofal FEL 2 A

I TR oA 2 P2 ASA o] STAJA>HAYE) 5 F Ul DA L] A
ol dFE vlE Zloz R Bl Ao 2T BRAS ] AsliMe 9 HEEEel =APE A
S0 s 7Ilske Aoz "HAAIACK TR, 1998). oln2lto] erjdA = P52 F9f 14
2 olfoll thet AolS sl Hal, olqoll tieh S78A UAY FeE ol FRREAIS Wietst=
AqTe +YsH Aot 1 2y F4EE2 A8A TdEES A AYS A FEo= A Ho,
B59] dRlo] Yrlete]al ApgH oz 2Aof 7|ojshs P2 £ 7Hsdol woAAl HH(HE I, WS,
2015).

ol2{st WAL X7 AKX o] E(self-determination theory: Deci & Ryan, 1985)°E Aosie o o 2§
OlF AT & ok APAAR ol ol M2 ddE2 257t AAlshs ol4E WAleh oS &3l Aot
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g 402 F3AIAL, AP]-Lxsel-concordant) IS AxA Hrk. oS T THASE A B
2 449 JUYY SELYT YYolHd] AEP) BHAZIR, DAz W) FHAIA HSH BlRES
YT GAHES AT F A 9 5US YA 2 WA BckLawler et al., 1992 ZEA 9, 2014).

) Telte] olpAy WL KA Wule] STANA-HA-FE)F Al WAl TA PYU HE
S 0 702 oyt Y5 (IY PHY BPE 4752 BolSo] T3] sheg $7|RoP} i)
O @ YT Lolux] GRECHUES, 1999). ol RS 913 G AR £A AU A, A2
5 P9 S FPHUSE sloiF ANl Ot Alzel 29, FelKoln HAHY F5L T 4 UES 5]
S Bolalth( ey, A1g4, 2007). Y HAlY ol4Ae PYUSol ot Wk stolA A 9l
A ClogRt TIPS TEE WEO2 SV SIT. DA YSAESH: Bl WUMEIUE WA ot 5
S AY AoR AT 4 YRS §7150f & 4 kSpirio & Weitz, 1990).

=
"
Tajfel & Truner, 1986)0.2% a4 4 9t} PHYUSL oot SRET} &7 o22j: 250 Bust &
Agte] s BAIS 2 =9 AT Ujo] AAo] ARk Hckws], 44, 2013). dY B
2 =l

NN
|o
fru
i

EPtHLong & Spears, 1997). o]} Zo] A
3.0

2o
r&
=
i
19
&
4
ox,

r o O

ol2iet IY A olpdAdE § ge U2 4 Hufedsol 3 3
YT dsd 2ot ¥9 S0l WA eAES sk ol 9] o S HuiedES WA
7le AS ASA HufdEoltal FAZ mi(Weitz et al., 1986), A4 &2 she 9SS Al
Al FofAl

S
o 51E Yoll AM4le Pa-2 RS JFo] A=Acs Hofsh| =i Miao & Evans, 2007).
Franke & P &

bg-g sh At Zo| wAY)

5733k Uzo S| ool Wets e e AR AUAS AL A0 AR SES RETE
AMAS AZs19ict Olsen & Skallerud(2011)2 SE 40§89 Aol 1780 M5 S molshr] s &9
st w79 Ux2 $5A7)7] 9jald AHle) SES wstehs A0 wASe BEEs} S7kitn Aabsle)
. E9F Park & Deitz(2006)= A4 TUidsS &0 YA ahake] 7149l dAVE /d=l et
AR HoprE A&E A o 2kt Weitz et al.(1986)9] AollM e -84 Tzt FAAMA datet
PR BAVE Jon Fstas, ansel JUAEe SHoA Mg WSS A u k. 3,
Y YUY ASA WUPES FYYUES APt T AotT WD Uk B, FYAAY FEH
JUYLle WIS AFSE AFSAN FPNA JUYUS St 9102 HSH WPSe JYY
2 7V 508 89 59 P2 AASHE glckVerbeke et al., 2011). ole} o] &4 WolE Y AUy
7o WS AFHO2 AL Y WS ARSI £ WA WAL ARl L 0l Ssictn sl

1l QtHBoorom et al.,1998).

9] =95 FYsto] & AFoM= auA © AFsde]E A|Qtshs Input-Process-Output (Hackman
& Warnow-Blewett, 1987)20] 7150}, @ w2]Ate] ol2]td Fa(nput, AQIH4)o] Jd HYd=
o] A-gA Wuleds F(Process, /IS B0l E FUHOutput, AatHap)of 71oi Zloj2k Akt
THSujan et al., 1994). w2tA FF TR oAy © FA} o] BAoN e | A8A
o2 i ato] oigh 7HdS A7gsielnt.

7Vaz. & ASA il olnfddat 2uA g Adut 7o) BAS i Aol

f
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23 TMXe| =H a1t

Seers(1989)7F xl202 AAISH TMX(team-member exchange)o]22 LAdYUEo0] AHAIQ] TaEW WY
O A RALHWAZ © THY 7 ZEWAS Tolch F-PAHY BIWAL T, £YR, 2
3 5= Zdck= JiEolet & 2 T OEbd TMXE /497t otoldo] 34, med, A3 7] &

i
of tigt & Y Aoz Ao & tH(Seers et al., 1995).
2 Ao TMXE ZAEHSE ARSSE o84 Hid2 AA AR2o]&(Nahapiet & Ghoshal, 1998)o]ct.
AFE]A Aol HAsH /dd 2R Al 2 =L e fHidE Bolu], 33 i 7R
S FREeEN A9 F84de S8 2R Y A EHe AAE R FRet 28] dghs
o]fofx|7] Wizol AYFE FASIHA T 4 Qe Odst ZAE aRoz sidsh] Hch{Nahapiet &
Ghoshal, 1998: AHH @], 2012).
TMXO] 28 i} Helst & O 8ol &2 AtE]A]l w&ho]&(social exchange theory)oltt. AS]A wet
o]0 TEW hE ARgolY = of digste] §8%t 4urg 7MAE Aol
7ol A Hlxste] SiEgtttal jith o] 2A=E Seers(1989)w TMXE ARRA wehiAlo] w2t Hof &
7iQle] o "HdEo FEE 1isY =52 AlESheAl Bv Ue Y EERYH FE =&, 8
UEAlS HWHshe 72kl ol
B2C 7]8te] {5t AMu|A ARQio] 75‘% AAu| 0] HlFo] =of 4/ I eyt Alg]o) &0
o 2a3t QAo (UAAl, §%l4, 2 ) oY H AR AT FabRo R 2/3E
Eﬂ%ﬂ ﬂ‘ﬂ*oh R B ‘L%‘ﬁ}@l Ue] Z18¥o] gaupRlog o]fojZlt}. 12]il o]
2 QIEHLin, 2001).
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= A5t 3EE L= <EDO Kﬂ*ldﬁit}. <HI>O|A Hi= vjel o] AN o] B = A5 0
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I'mg (median) ICC(1) ICC(2) F value SolgtE
o]t Al 0.95 0.31 0.68 3.14 0.00
gl oA Thilsls 0.92 0.21 0.56 2.25 0.00
TMX 0.93 0.12 0.41 1.69 0.01

4.2 Heo| EtFEQ: MEE

FH4o] Bde A5l sl fAvAMe NS 89 £& P HLEY 7 § B2 BE
= 29s= F/d=2A(principal component analysis) ‘WS AESICE. QR1e]HL Q1S 19 534
2 5 9 ZHeigenvalue)2 1.0

ARz o Aue)F(VARIMAX) ®A12 ARESHIT: Q1 4 HHO] 7[Fo] B 154
ode ALz st 12l KMO £&71 0.6 o), 58732 AR 2 0.6 o, 2]
&2 60% oS 7IEoR siglt). Eoh d2o] SEARRE el dEHA FEEHUTE
3 AlE=S FAMetAth ARE F42 /0 A AWE HRAL Z7be) aflsof dis AAIsHIH:

18P0 2 Cronbach's o 1471 0.7 o]Ao] Elog AlglA 9l= 7oz mustyith Efgwet AR es 7
she aPgollA FosHA] o= TASBLY} TMX12 AIAsHA ol2feh 7|&2
2t <g2>0F o] Bt ARl A gl Jlez et

n}l —r
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<E2> EJYE 9 AlZE 2
QQ1EA A A
29 SRS
o]#4-2] Al TASB TMX |SES Cronbach's a
IC1 .86 21 .16 .02
1C2 .90 .24 12 .03
1C3 .87 .32 .14 .01
IC4 .88 .29 .20 .01
IC5 .85 31 17 -.04
All .86 .31 21 -.08
Al2 .89 31 .19 -.01
o]

Al AI3 .86 .36 .19 -.01 .99
Al4 .87 .28 .28 -.01
A5 .86 .31 .20 .02
I11 .82 .32 .16 -.01
112 .86 .34 .22 -.01
113 .84 .34 .24 .01
114 .80 .26 .33 -.01
I15 .85 .25 .29 -.01
TASB2 .46 .73 .16 .03
TASB3 41 .78 17 .02

xqg . TASB4 39 76 26 10 .
TSR TASB5 .35 .83 .20 .01
TASB6 .39 .75 .29 .07
TASB7 .39 .80 .20 .01
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TMX2 .33 .53 .63 -.01
TMX3 .35 .51 .67 .05
TMX4 .29 .54 .66 -.01

TMX TMX5 28 56 63 03 99
TMX6 .35 .33 .74 .04
TMX7 .39 .26 .76 .02
TMX8 .30 .54 .66 .03
STP1 -.05 .02 .04 .86

ESuVS STP2 -.04 -.08 .06 .89 91

EE STP3 .04 .07 .01 92 '
STP4 .02 12 -.06 .88

IIAFY Akt 40.29 22.49 12.14 9.76
SIAES AL A 40.29 62.78 74.92 84.68
KMOSQ} Bartletto] 7AX 94
<Z> IC : Issue Creating, Al : Audience Involving, II :Issue Implementation, TASB : Team Adaptive Selling

Behavior, TMX : Team Member Exchange, STP : Subjective Team Performance
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Waol B, BEWAL 2200 WAS 719 HUWAZ <E BolA By, FAROR WAS 7o A
7t EAR 0 gojulshl Ut 9tk SUWAQ olf2cita | Aue] UL =46, p<OlZ U}
Eftet. ol42ltiint § ASA WOIBEC] HUWAL =44, p<O1Z UERFOD, ol2loiint TMX] 4
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Bt EEEAL | AR | 2598 | okl TASB TMX gt
SRl 4.78 1.55 1
A 2.27 1.47 .16 1
olF2HA 6.02 .97 .03 -.30" 1
B AMox mufsls | 5.26 1.20 13 -.05 44" 1
TMX 5.73 .95 .02 -217 607 63 1
e e/t 4.35 1.48 21 -.12 46" 42" 35" 1
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SAHS
24592 .07 .79 43 -.01 -21 .83 -.03 -.43 .66
SHH ol .46 5.32 .00 .45 5.30 .00 .33 3.61 .00
Bl Jox]
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The Effect of Issue Leadership on Sales Team
Performance : Mediating Effect of Team Adaptive
Sales Behavior and Moderating Effect of Team
Member Exchange

Joo, Kyoung-jin!)
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Abstract

The purpose of this study was to investigate the impact of issue leadership by sales managers
on sales team performance, while examining the mediating role of team adaptive sales behavior
and the moderating effect of team-member exchange (TMX). Data was collected from 125 sales
teams, and both independent and dependent variables were measured with a time difference of
two months using responses from sales managers and team members. The empirical analysis
revealed several important findings. Firstly, the study found that issue leadership had a significant
positive effect on sales team performance. Secondly, team adaptive sales behavior was found to
partially mediate the relationship between issue leadership and sales team performance. Lastly, the
study revealed that TMX moderated the relationship between issue leadership and sales team
performance.

These findings have significant academic and practical implications. Firstly, the study
demonstrates the effectiveness of issue leadership as a sales leadership style in the B2C industry.
Secondly, it highlights the importance of team adaptive sales behavior as a mechanism that
mediates the relationship between issue leadership and sales team performance. Lastly, it
underscores the significance of TMX as a situational factor that moderates the relationship
between issue leadership and sales team performance. In practice, the results suggest that
organizations should focus on developing issue leaders, fostering creative sales behavior at the

team level, and activating social exchange within sales teams to enhance sales team performance.
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