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At} Fas 2= ZARE 2 ESG 84 & & A4t A8l 7P 9ol AdaL g f2qut
A= =7 AR EA(KCGS)o] Algshe ESC ¥H A4t =4 30 A&7 Agsd Atz &
&stol ZARGH ZAnt, ESG 47847 A&7l gt A+ 9= IRl lo] Ui Agg7toll 7199]
o FAsHACHAAIH, 2020). olF% ESC 5w

ESG 247} wgs] 1 9l SUST U 429 AEAAE, A3,
AlEE)e] 530l £248 A8W/E So| B A0 Uehdry. S8 TP Mol 93t ol by 2

A
ES
Zlo 2 ds{ AUl 9], 2022).
ehd, o= 7|UES dide= CSR /gufet 298 wAete] Add =Ab 2vf, &4 3 AR Pt W2
7192 G2 719S0 vlste] FAfH[&o] 7~18%2] Zejn|o] EAjES HHCoss & Roberts, 2011). EU
1571=9] 7|9e ez ZARE ZAuh, ESG Pt of f4et 7|92 A vl8o] o @fal, ESG SAl=
A W] Bl ESG et Faet G0l e A= g &, ESCG 4t w2 71U tiE oA A4
ofof "]go] opx|oz 7]e] ESG Asdo] FAIEtEliwa et al., 2021).
olF% ESG 4¥2 = A&¥7hs ESC 49S =shl Astes §7] Rofshke £a%h a9lo] €
Aoz sEsiod

24 2K QQl

24.1 CEO 9|X|

71900] H 1A%l CEOE A0 thst £ ofslsta, A9 =m Axat A vlEe oA 7]
st EWAIRolth. S3] £47]90] CEOE thus ouAArt2A, QAA4 Bdo] Asoe o
ojAl= S4AQ olab2RtolcHMazzarol & Reboud, 2020). Tebq %4719 CEOQ| oAl =LA 7,

A 9L 719 ] ST ARHOR ABTol 4799 T RS WIST 4 Ak )% FRF 22
oleHWang et al. 2016) S0l $4710] BSG BYE Sl Godl 719 TS Y wE
4 QCHAEN 9. 2022). ESGSH 22w AP SUY AS vlgo] EYslof s}, Fd £ 4

20] 320 3t Z|ojE B2MAsto] 215 QAMAAAR] CEOQ OAE TS % RSHCHOIAIL: 9, 2021),
shH CEO9} ESGF Taist 97e £ fy|Qle F402 Cjopst walo oj2ola gtk 12} BSG %

HNHNAT HeA M22(5H152) 45



£3 710lo] CSR 25 Aol SolIcin W, A7

1ol Asle Al Wl S AL Aoz Uekdtielzd o, 2020, & ool ke CEOL
93FS u]3tHAibar-Guzmén & Frias-Aceituno, 2021). E3F 7325t CEOQ] 9

K= 7]197kx|o] st ESG 27f &0t 7stets 02 UERITHLI et al., 2016). 38 AfoA] o9} e

CEO 9Jx]& =33t CEO &

O|Al2 9l(2021)= CEO7t of7doAu 1.

2
1o
P

ox,
o
o
[@p]
@
oX,
0_9.
O_L:

Hujol R A7 Ak 9 wielo] BAE Aske itk

& 47F0] £, AEFO] o L AL WAL AN 2y
W A9, ESG o] 398 GFol 9 Ao Uehgrt. Teju CEO7L diolAY @ol £, A4
2 S TIM BAbe v 79 ESG o) RgHel ool gtk itk

olefgt A% A7 AWEOLS T ESG widolets 71E0 Bam ohE A28 Y gIshAE CEOY) o
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A Study on Factors Affecting ESG Management
Intentions of Small and Medium Enterprises :
Focusing on the Mediating Effect of Attitude and the
Moderating Effect of Employees' Innovation

Resistance
Lee, Yun-hyol)
Park, Koung-hi2)
Chung, Byoung-gyus3)
Abstract

This study was conducted to empirically analyse the factors that influence SMEs' intention to
adopt ESG. For this purpose, we first derived the variables of usefulness of ESG and ease of
adoption. In addition, we adopted CEQO's will because of the importance of CEQO's role in
decision-making in SMEs. In addition, we added customer’s request, government support, and
credit evaluation reflection as institutional factors for ESG management. To examine the mediating
role of attitudes and employees' innovation resistance in these relationships and how they affect
ESG adoption, we set up a research model. These factors were used in the empirical analysis with
368 valid responses from the survey. Hierarchical regression analysis method using SPSS 24.0 was
used for statistical analysis, and Process Macro 4.0 based on SPSS 24 was used for mediation and
moderation effects.

The results of the empirical analysis of this study showed that the usefulness of ESG adoption,
ease of adoption, CEO’s will, customer’s request, government support, and credit evaluation
reflection all had a positive and significant effect on the intention to adopt ESG management. In
particular, among the variables affecting ESG adoption, CEO's will was found to be the most
influential. Attitudes were also found to play a mediating role between the influencing factors and
intention to adopt ESG management, as well as the mediating effect of employee’ innovation
resistance.

The academic implications of this study include the identification and empirical testing of each
of the influencing variables of ESG management adoption in the scarce literature on ESG in SMEs,
and the prioritisation of the influence of these factors on adoption intention, which can be used
to promote the adoption of ESG management.

In terms of practical implications, it is important for SMEs to have a win-win relationship with
large corporations, an ecosystem such as government support, in order to improve CEO
awareness and motivate the CEO's will, and for smooth introduction of ESG management, it is
necessary to find ways to reduce resistance through sufficient communication with organizational
members to make them aware of the need.

Keyword: SMEs, ESG management, CEO’ will, Customer’s request, government support, credit evaluation,
technology acceptance theory, attitude, employee’ innovation resistance, adoption intention
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