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APA Y X MHA E¥0| FR24 °1f 4= DAE 9%

A & wsYr| SAlgte FREXLSI} st B Solch. wolo] A grkusty ohisty ALR0lL 1
Ux| growl olgo] AT A& Itk 53] UAIo] od4siA] g TRl O Rt LS EotEL
QIrkd ol&3taAt st o=} ol Zolck. olefat ARE EUslo] MY ATSS AMEY (R olafd

QOIEL 0]89|r 8 =o|= HlgFo g ElojQltt AH|A9] S-84(Chen & Aklikokou, 2020 : Li, 2021 : &

HOox] 2021: Z|esh 2021 ; Xiong & Zuo, 2022 ; TR, =dk, 2022), 8o]X(Yap et al, 2019 : Chen
& Aklikokou, 2020 ; Li, 2021 ; Cao et al., 2022 ; Ciesielska et al., 2022 ; Khan et al., 2022 ; Alsarraf
et al., 2023), HOMI(Li, 2021 ; Clesielska et al., 2022), AEA|Y(Lee & Porumbescu, 2019 ; Mansour et
al., 2021 ; Yildirim & Bostanci, 2021 ; AlHussainan et al., 2022 ; Ciesielska et al., 2022)& A= At
YA olgolzo] (1ol T DAY SIETt. metd £ AjoA: ol HE Yetelel ket 0]

Vg esigct

24(H4) ME|A 78792 4724 o]&2=ol Relet A+ I nlEsloH

7Hd5(H5) ABlA o] Gold2 724 o] &= oot F(+) IT=2 vl
7Ha6(H6) AfH| A HOMI2 7 F24 o]l &=of A(+)2] fofeh JFe nlEslolt

7HPET(HT) Au]2 o]& T FRAIAS FF24 o] ool F(+)Y fofet I vIEslolH

o
rO
o g H

Qe Wagstol WAL ¥ A7o] 2EY 9ad clolel A
iRt ZAA Yo, B 4, 24 WA AL Bl 2ok B APt 1352 600 ooz Yolsiart.
2 A7 SYAt 542 TS 2ok 600} 70.8%, 7007k 20.2%0c) FERE o] 6L1%, ofol

(=}

1LE0] 40.5%, HiEo] 39.3%= UEHHT 7H Mg FEie £R7HT 45.9%2 71§
2 t50] 2Md 7HE 26.1%, WER2 7Rt 17.5%, AT 7HE 10.5% =oldet FR24 o] 8490l
AFEol 59.1%, Rl Aol 40.9%= UERHT

)

<E 1> ¥4l 2 R U 54 P2

o o=
£% < -
H 2R 79 SEEA A=
o T
n350] A Tt HopRoR, 125, Jleilol oo ot ol 2002
QAR &4 | o 52 Sol ool @xfe) Aalsl &4 nEo] Al2e 5 . 2002

ANE 7]& 8 9 x180] Ao @Qlog &8 AEHd, e, 2022

TY5o] FAS Bt Aoz AHA Lol alstof
Yol 84 | o139 9502 8% Selo] AR Astuel M2 AR | 5
712218 % 2gol Aof 29l0 A

Kebede et al., 2022 ;
Nguyen & Tran, 2022

TE=0] YFSHC} Aoz AlIFA v & 2, .
sawa | AFA B4 | A4, 955 So QoA @3] Astel E4 g 5 St

AMES Ry 712418 9 &8o] Aojgolos AL Nguyen et al., 2022

Xiong & Zuo, 2022

AR G874 | HAFRAMIA 0§02 Q5] WA Bl FUH W) 5 e Serel 2072
_ _ Khan et al., 2022 .
olX]E] Ko]A AR B AU AS 0]85H7] 2J5) Eolvy w2d0] A ,
il ]1_ ] Io L}OT1 ] = ]oo}]HoH = ]1_ l"—ﬁJ SN 5 Alsarraf et al., 2023
YotA TARPSEAAEIA o]& A] 710l JE Fo] BEE|1 gk 5 Li, 2021 ;
e Ue B Ciesielska et al., 2022
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X1zl ARG RAE|A o] g0l Bagh 2159] Zlof gt 5 AlHussainan et al., 2022 ;

o HJEArIo|A o] x| Ciesielska et al., 2022

XAE24 - _ 70174, 2020
BN o AHBoA2 o| QY A= o]3}o] A oo

Iv. a5 Zx

41 EpTEQt MEle M A

= A9 7hd Aol 9N 58 Wasd] BYES d8sP] Hell 844 acleds dASHlth B
el BA ZAuks ®29F Zt) KMO 32 934, Bartletto] 71370 A4 41210448.030(p=.000) ¢33t Zo=
YERAT. 298§ 24k 78.918%= UEHY R0l Aot 210 WERT. SAAN A 233 st
Al 871 8ol & Fol= Ao UERdT. Tet defje] v Foll AlAdE Zlo] glo] e &8 4 U9l

M, BN 29 FMe E9l EEe] AAY WaE Z8sto] A== EAet A Cronbach’s aglo]
YRR 906, gold 9492 UERETh U] 29152 9062 947 Afol2 LERTE = QRlojA]
Cronbach’s agto] .900)do2 HUepton g Alego] ol 2oz RAHEIth. et 2ol AFEg=e} A=)
‘go] HHEQODR oS &gl 7Md skt Fo7t 9le Ao WHERI.

<®2> HYE I A=E 24 2%
Qol SEN 1 2 3 4 5 6 7 8 Cronl;ach‘s
co2 848 | -125 | -03% | -120 | 157 | 155 | -046 | -.267
c05 847 | -173 | -049 | -128 | 207 | .40 | 017 | -.185
JARHEY | co3 825 | -178 | -053 | -099 | .138 | 203 | -016 | -.250 948
col 824 | -124 | -053 | -139 | 167 | 209 | -019 | -.194
cod 768 | -.166 | -.030 | -055 | .185 | .197 | -015 | -.134
easd -243 | 767 | 158 | 3% | 010 | -205 | 026 | .006
eas3 -265 | 753 | 169 | 307 | -061 | -187 | -105 | .032
8oy eas] -259 | 751 | 197 | 353 | -.091 | -114 | -041 | .060 949
eas? -253 | 747 | 247 | 335 | -109 | -091 | -076 | .042
eas’ -366 | 709 | 241 | 265 | -061 | -.155 | .03 | -.104
int3 -180 | 110 | 882 | 229 | 074 | -099 | -088 | -.047
int2 -196 | .60 | .881 | 220 | 038 | -103 | -060 | -0l4
o?gﬁ; int4 -210 | 169 | 853 | 239 | 153 | -098 | -068 | -010 947
intl -.182 214 737 .245 015 -.076 022 017
int5 -239 | 3138 | 672 | 152 | 048 | -176 | 010 | .082
use? -120 | 197 | 147 | 852 | 005 | -090 | 030 | -024
usel -099 | 24 | 115 | 835 | -024 | -097 | -046 | -.039
884 used | -099 | 264 | 226 | 801 | 043 | -073 | -.105 | -.086 911
use3 -137 | .38 | 2710 | %68 | 058 | -035 | -054 | -02l
useb -077 | 224 | 259 | 643 | 096 | .047 | .118 | .268
82 A15 | -088 | 053 | 054 | 869 | .049 | -011 | .118
AEA gsl 115 | -024 | 028 | 021 | 869 | 101 | -03 | 072 906
gs3 135 | -167 | 022 | 078 | 814 | -037 | -126 | 014
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PR ENY D MHA ENO| FE 24 0|§ ok OA= F%
<2 HYE U A 24 A
Q9 W 1 2 3 4 5 6 7 8 CrongaChS
gsb 138 | -.007 102 032 793 094 031 006
gsd 031 067 028 -.093 764 094 212 -.246
sec? 270 | -145 | -.103 | -.059 034 859 040 -.029
sec3 229 | -109 | -.113 005 062 839 040 -.006
wory secl 286 | -136 | -.022 | -.110 102 820 041 033 910
secd 377 | -112 | -130 | -.036 103 719 -.010 134
sech 331 -092 | -103 | -.098 030 669 058 -.069
ph 136 | -083 | -.155 | -.086 011 175 814 305
ph2 122 -082 | -233 | -061 | -.034 | .151 780 268
NAREA ph3 213 | -058 | -182 | -125 | -.050 | 247 751 223 918
phl 174 037 -199 | -.055 122 143 739 357
phb 216 | -279 | -0%0 | -.027 078 267 704 233
mt2 109 | -391 | -312 | -.062 025 155 335 773
mt3 150 | -420 | -250 | -.033 002 217 276 760
PSBESISS mt4 210 | -357 | -248 | -.068 029 204 444 725 933
mt5 106 | -209 | -.196 | -.115 061 212 535 703
mt1 271 -424 | -150 033 052 168 351 678
42 MEEAH =M
A HOITH] AHHRIAIS 2A%H Auk= ®3u ot AAA 4 QRN 47 ARAIZE 6882 7MY
=ofon, QolotA eIt v, 9-8/dut JEAAT s 06022 71 WA e ZE WHol
b AP 800]st2 et EHWHRITE s g Aoz FAEIT
<E3> A 24 A
Eo = pxmEzl | oRREAN | Ag|REA [ AFREN | oax Q0]A HOIA] X HE X 8524
o 7:\_]' \_]_|;O naﬁ?o ﬂﬂ?o e el [s) ]o pd ]\_ OI%QE
QXA E4 | 3.083 983 1
ARjA =4 | 3,150 1014 | .657%+ 1
A E4 | 3.034 992 688xx | 660xx 1
oax 3.484 700 | -277%x | -341sx | -.258xk 1
go]4 3.027 866 | -.513%x | -.656xx | -478kx | .625%x |
wory 3.544 767 | -539%x | -553«x | -5BQkx | 227xx | 431k« 1
RHER| Y 3.991 696 | -.292%x | -.153+ | -.155 060 116 173%% |
3524 3.595 758 | -.320%% | -524kx | -427+x | 539x | 558 119 334 1
ogoe | * ' ' ' ' ' ' ' '
wx, AL 0.01 £FA GoJgHYEE). . AP 0.05 2304 S2lgHES).
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oPgel $4 AWE FUANNY HYY(F, WHY Azgo] b 02 WIHY0D2 o] WIS B
g31of 71 WA

43 714 AW Zn

P RS 9ol o Bl BAS AAstch 2R 2Y9) Yl 48.1%2 URhdTh FRre 32.9500

90157 00002 Solsioict. et 87 BYe AT Ao e,

DA E4F ARA Exo] AR24 o] go|wo DA A EES AL -.263, P<OLZ 9Ot oz
UeRdth getd] JPELHL) D3A) QX SHe A¥2dolgo o] ojet ()] dake ujdl Zojcks
AE|olet. LRt B4 & AlejR S4o] Hu24 ol8olso] DRl Hake mESE A4 -.344, P01
SOl oz etk mepd Jpa2(H2) TRRte] Aejd S48 gR240l80) s §ofat ()0 A
0 Zlolcke AElTh wAke] B4 5 AAIA S4o] %

-.205, P<052 |3t 7102 UeRdet. mepy 7PH3(H3) naAte) A SHS Aol so] §93
()0} 9L 01" Zolcks AE|gict,

g, AulA B4 5 9840] 524 ol8olxo] |A: e mESE A4 321, PO01Z §o)3t Zo
2 etk mepy 7Pea(H) $84e BR240180 5] SoI3t H(+)o] S Tl Zlolcks AE| gl
AulA E4 % golgo] AR24 o]gojwo] DAL Hake EESH A4 163, P52 $OJF Ho2 Uehy
c}. wep| 7Pes(HS) Bol4e A2d0] 80l wo] Gofat (+e] FRFS vlA Zolks AL AUl
§ & HoMdo] 24 ojgolwo] DRl Jake mESH A4 052, P >.052 9olsiA] ik waba shd
6(H6) oM AR2do]go|o] Solet H(+)e] HaFE Tl ook 717t slginh AulA B4 F ARA
o] 7524 o[ 80) o] D|A Y EES A4 135, POLZ $0J3 202 Ueith ey pE7H))
AER|Ye 5240 80) w0 OJet A(+)0] WaFS 0]A Zolrk AeeIL.

=~

524 o] & FFZ URl= 29 oM FFH Fr|= HA B4, 784, XA B4, AAA
574, 801y, ARAY 20 Yepgot.
<m4> 71 AR At
ulREs} g 2E3F AR
nk t RolEE VIF 778Aqt
B BEFQAL ill=s

() 1.897 405 4.679 .000
QXA EA -.203 .065 -.263 -3.109 002 3.443 e
A2]A B4 -.257 .066 -.344 -3.923 .000 3.687 s
AR £ -.157 064 -.205 -2.463 014 3.321 e

84 347 065 321 5.366 .000 1.713 YR

go]4 142 065 163 2.188 .030 2.648 Aed

HoMg .051 057 052 902 368 1.591 717
HERY 147 .053 135 2.756 .006 1.154 AR

R: 693, R AlE: 481, 249 R AlF 466, F3f 1 32.950(p=.000)
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5.1 k9|
& A% A4E Boll UEhd 7HE A4 Zatof] dish t2at 2ol =9l & shYith A, 1@Ae] 4 5 Ql
AR B4, AR B4, AR 54 25 AR24 o8] o5t B(-)9 IS vIAth ol tiRlz A
o ATl AAA Eé(Slren & Kundsen, 2017 : Marios et al., 2019: ¥Fx]3]] €], 2019 : Srivastava &

Tao, 2021: Cao et al., 2022 . ZEjA, &4, 2022), A2]JA EA (Molnar, 2015; Tyler et al., 2020 :
Cao et al., 2022 ; Kebede et al., 2022 ; Nguyen & Tran, 2022 ). AAA £A (Siren & Kundsen,
2017 ; G2, 2019 ; FX|5), B4, 2021 ; Kebede et al., 2022 ; Nguyen et al., 2022)0] HAFEAu]|
2 0]89l5o B(-)Y I tlAlt= Z2AE AAskL ok et=x9] F& FHeleEo] =2ollE =45kl
gAlE ofRAQl n@Ate] vlFo]l A FUEUA A YolgEete] FE AR A AetEy ok o
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ol2{gt sliMo] 7hssh Wl
=, MBlA B4 5 URIH f-87du 8o, HRAIE2 BR24 ooz RofRt F(+) IS

c}. o]g{st ZAit= A3 HLol AB]A9] 882X (Chen & Aklikokou, 2020 ; Li, 2021 ; 7184, ©He
2021, %<8t 2021 ; Xiong & Zuo, 2022 . ZAIH, =8k, 2022), &o]d(Yap et al, 2019 ; Chen &
Aklikokou, 2020 ; Li, 2021 ; Cao et al., 2022 ; Ciesielska et al., 2022 ; Khan et al., 2022 ; Alsarraf
et al., 2023), XY (Lee & Porumbescu, 2019 ; Mansour et al., 2021 ; Yildirim & Bostanci, 2021 ;
AlHussainan et al., 2022 ; Ciesielska et al., 2022)0] AAPFEAE]A 0] &0 wof [9oJst A(+)9] HFS 0]
Acte Anke AR QIch AARAEIA o] T2 43} A1Y) TRs1E J]uke] Au|Aet DA 2 ol
of Walgat 9RAo] 0% Ha WU & 4 k. EF naR] ARIEAH|A ol EHS 5t A
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Ciesielska et al., 2022)et T1=X] ofth= M3 H-L(Khan et al., 2022 : Xiong & Zuo, 2022)7} WAL
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24 HOks BolSo] A1 9l S450] o 9¥S 7
USROS AR, DRt FAPYRANIAY o] golwd] F1 2 o
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92 Jo2 ARHL A, JFolE 2150 S84 A4 523 890 WiFch AARAN
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Effects of Elderly Characteristics and Service
Characteristics on the Use Intention of Government 24

Lee, Jung-jael)
Lee, Gi-dong?)

Abstract

As non-face-to-face contact was activated due to the progress of the 4th Industrial Revolution
and COVID-19, the government's civil service was also rapidly reflecting this phenomenon.
However, there were cases in which it was quite burdensome and rather uncomfortable for the
elderly who were relatively alienated from the digital culture. Therefore, in this study, we tried to
empirically analyze the factors that affect the use of government 24(a government civil integration
service) by the elderly. For this purpose, the characteristics of the elderly and the characteristics
of services were paid attention. As the characteristic factors of the elderly, cognitive
characteristics, psychological characteristics, and physical characteristics were derived, and as
service characteristics, usefulness, ease of use, security, and government support were derived
when using government 24. The effect of these factors on the intention to use Government 24 was
empirically analyzed. For empirical analysis, a survey was conducted targeting the elderly in their
60s and older, and 250 valid sample were used for analysis. The analysis results were as follows.
Among the characteristics of the elderly, cognitive characteristics, psychological characteristics,
and physical characteristics were all found to had a significant negative (-) effect on the intention
to use Government 24. On the other hand, usefulness, ease of use, and government support were
found to had a significant positive (+) effect on the intention to use government 24. On the other
hand, security was not tested for a significant relationship with government 24 use intention.
Among the variables that have a significant impact, the psychological characteristics of the elderly
had the greatest impact on the intention to use Government 24. Usefulness, cognitive
characteristics, physical characteristics, ease of use, and government support were in order. The
fact that this study conducted an empirical analysis by combining the characteristics of the
elderly and the characteristics of services was meaningful at the academic level. In addition,
considering that psychological characteristics appeared to be the most important factor, it seemed
necessary to consider these points to promote the use of Government 24 by the elderly.

Keyword: Government 24, The Elderly, Cognitive Characteristics, Psychological Characteristics, Physical
Characteristics, Usefulness, Ease of Use, Security, Government Support
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