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2 d4e AY wERo njXle ™A gzt drEE HAR sl (hierarchical  multiple
regression analysis) W02 ZAsigich. WA SRS 7o) tEEA BAL QRS Rl
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Effects of Personal Characteristics, Business
Capabilities and Start-up Motivation on Start-up
Satisfaction: Focusing on the Moderating Effect of

Venture Startups and General Startups

Kim, Hyong-sok!)
Chung, Byoung-gyu2)

Abstract

The purpose of this study was to analyze the moderating effect of venture start-up and general
start-up based on what kinds of entrepreneurs’ personal characteristics, business capabilities, and
start-up motivation factors affecting start-up satisfaction. This study conducted an online survey
of companies who received credit guarantee for start-ups from KCGF(Korea Credit Guarantee
Fund), and finally collected 320 survey data. And it conducted statistical analyses such as
frequency analysis, factor analysis, reliability analysis, correlation analysis, regression analysis,
etc. using SPSS 24.0 statistics program. The results of the study were as follows. First, it is tested
that creativity, one of entrepreneurs characteristics, had a positive effect(+) on start-up
satisfaction. Second, it is found that the failure burden, one of entrepreneurs’ characteristics, had
a negative effect(-) on start-up satisfaction. Third, experiences, one of entrepreneurs’
characteristics, had not a significant effect on start-up satisfaction. Fourth, it was analyzed that
business capabilities such as technology research and development, marketing, networking, and
financing had a positive effect(+) on start-up satisfaction. Fifth, it is tested that the economic and
self-realization motivation had a positive effect(+) on start-up satisfaction. Sixth, start-up
satisfaction had a positive effect(+) on business performances. Last, it was analyzed that venture
start-ups had a more positive effect than general start-up in the creativity, technology research
and development, and the self-realization of start-up motivation affecting start-up satisfaction.
And, it was found that venture start-ups have a less negative effect than general start-up in the

failure burden affecting start-up satisfaction.

Keyword: personal characteristics, business capabilities, start-up motivation, start-up satisfaction,

business performances, venture start-ups
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