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1.4 & 4.3 Mel3Y
0. o]&3 w4 4.4 AEIPA T 23 4
21 YA IHAEE V. 2 &
2.2 YAL7)7] AAAE] Tl 51 dA7-8°F
I J79HeE 5.2 o]&3] AAR
3.1 A2 E 5.3 72 AAR
3.2 A7EA} 54 33| 9 A-e] A
V. d+47% a3
4.1 =9 <Abstract>
42 = 39
I.M 2 o7 W7} E7ksd B2 HekA(essential
complemenatry goods) 24 A A THO 2=
HEalol} AnjEZy) 2o Fog gxy T SAT 7§l NEA gA=Er)7Iel
71719] AHgo] Bo] 7ol wel AL Tox) EEoijA g 4= uhol] Qi) 71, elEsi]
i m= =y po 7E el Aes WY EEE O Ao R a7t EAY
FFT Ytk V15 HOE S w ARy T W SIS] AR HARPIS e

AAAFE] §lo] I ATt 2 e U AL

719] dAAtelE tRAEr)71e] 7sS Bkt &
A Z3A7)E B2Al(complementary goods) EEol|1 A2 1] A dadel= 53
S A V5= 7Fssith

o} Ado} 5(2019)2] Aol wr2chd sfE 3] 2

* o] =2 2021 AN uEA e Y AdoE FmATATe AdS ol FE A7)
(NRF-2021S1A3A2A02089809)
= glgogln Y, woong3041@empal.com(FA A1)
wex T LTSt 7 G SHE, ara2147483647@gmail.com( A A AP
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TR E EskaL A9 m8= HAL 5
o7kl a1 A YAE717] FA| @A <A
Abe) Floll B4l 2k AL otk §)
ok ow] 1099 ' ZRE 2 AA| A A
TR 1009 2EE dold 210 R «dHA
1) ko 2w A FRE HESF|) AAE Ao

= Flo] WEIIS] Ux l% st

sl A AgAHES] AR A

o) Skl div) gl Bl BEe e
o}, Al STk sl Tl 1 1ol 4%
o} 71%59] WA GehA A= AT A
A7} FolA™ Akgol} Bl & o golal

A g A& Zojnk 71, BBl AW} Fo
A EER S 7t golsid Aolar 7]
R} oA o] A o= Hesixict
i A7) gl ARSAES AR
wey EAT 2SS ralok gtk Ay
97} Yok @ 71719 mhel A E
Aol sl 7R eV} Itk Qd¥e] EHS 7
Fefof gtk ohA| el ARgAFEC] AAAREIE
AHESHE olf= HAIE7)7]E ARESEZ] Sl
A obF-l diZhe glo] sfjof k= AR A
< AAZE ke 1Y) wiEolth

ole} o] YAEAH|AE B] 9f3) o™
T flo] ARBAIAl 7EE Wb gla
(unpaid) H.o]A = ¢k=(unseen) 1S TIRE
¥ A5 (digital shadow work, ©]3} DSW)
olgla JTHEMFE 5, 2020; ©]-&7F, 2021).

5 YAGARIAE 3 AFFELS o]Hd

a =21

s ZPE alEs Fear AR HEo
Al ool &1A] A A =, DSWE oHF-
g7} glo]l Folxzlow S3stal Uk
DSWel thiz]l d2= FYd flol =5 <
Tufsiol k= FIFtl(Liu, 115, 2021), &
ALE thAlsAl sfof sk 7193 2R
@t 5, 2022), A =E ARES ffsiAE e
A aljof sh= A Eg o] Tigo] =t B
W7, 29Hd B o3 22 AR
5, 2020), WFEA] BjoF Sh= A1 op AW
B a4 S-S F T v ZEF AR
He(el&af, Zokeh 2022) 5 & U
B AT 5232 HAEr]7] Ak ¢ /\l*%
o] AREAP} A|Z¥eh= DSWeF #eo] itk
R AL ARE TS SAlehs Al A
Z1Aloll A DSWe] H&-5 FHsh= Aotk &
O FAACZ Erpd HAEr]7] AHAA
DSWoll th3t 2242 o|gA| FAH=HH F48
DSWe o' WA o2 Fafjo]] J3S mxA
o' A3E 7h4E AQIA Hel= Zot
oj9} e AT 22 2As] el <A
o] &XHE(grounded theory methodology)-=
AT HESE APt 27l ES
A2 (qualitative) % 71 shE AAE
o8-S AT = AEE ol& il
gk Aoz dHA 9,11‘4(01%%, 2020;
Urguhart et. al., 2010). ©}&7}2] DSW<| A
g 4 e o|EF A7) = 3]

=5
e rjolepEe B Aol
PN
T

}01«

1) “2ntEZ]7] AAAE] AR mhdTy, AHL734, 2011.6.12.
2) “Mobile Protective Cases Market - Growth, Trends, COVID-19 Impact, and Forecasts (2022-2027)”,

Mordor Intelligence, http://mordorintelligence.com
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A0l tjsl) ARG, MAlAE & Aol
AEsk A R0 2y o|2upH 2o )3t

HT U o

o

MR, vk 2 VAelAE @
chRo] Ao AN 2 Aol BAYS A
A,

I. O|2X HiZg
2.1 CIXEI2RHS

OAE I =S(DSW) 9] o]&4 nHj7E<l
I™-A=F(shadow work)2 ti7} §lo] d¥sl=

TS ofustiol&f, 2021; Ilich, 1981;
Lambert, 2016). Y& AHEFolo] B=g H|F
st7] el AlRKE i o] A RE HAE &7 ol A
JRAES A9 Hlae] ¥o] oy
s A EAG Tkl YITKelet, Zote},
2022). 259 DSWE ‘HiXE 7]&E o] &3
ArrEo] 48] ok ke A% kE o
‘A AH| 2ol FRiEE IHAEE S 9
n| o] &t Zolet, 2022; WA o3
7, 2019).

DSwWell #3k A= FHo=2e e 75
SEAIRE H T ohkek ApdollA] ofn = A

Frhg TN uAe Tolsge) AR B

7 ARk 71 v 0] 8-1(2019)+= A
iz B3 £ 123 53 txE 87

t&jd 0]-3-7H2021)= DSW=S E573+%
g 52 AP FFoE FESA
T 3F & ‘should’ @ ‘want’ @ 0.8 23t
ot AL vUHE W0l AU}
2ol A TIA” Anlz A7} ohje)

122 A& fl8f sfioksk= DSwt whi &

e 7| ~To] XA} o] ZH ARl AH]
22 7] 98 "3 DSWrE & ‘should’ &
& AHgAE Q514 ok okt S DSW
g vl3l ‘want’ 82 AT YA S
DSWt} WA DSWA= <18 1>01]/H B n}
o} o] 77} zo), Wje|2g],
o= TR

T8, A2E 5

want®] <HAE: Quest> <0|O| 2 Y- Make-uas
sheuld <& El; Rautine> <% 0{: Chare>
Z9Ng AAR

Dparetian eriented KManagement eriantad

<2 1> DSW &F(Lee, 2021)

<3 1>0l] B nle} o] 0]:8-7(2021)2)
ol WEAR HE-Ee DSW AT T2
FEF A Atk 7MY, 54 T
(2022)& M= EARE ) ARE TR 34
o2 BRI o8& 215(2022) 2 =4

o
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DSWE #4319tk Busl 113(2022)2 &
FRIEE MuAE gPde g A8 tivkg
o] DSWell HIA= FES Ao 2ol uje} &
A5l al, AETF 5(2021; 2022)2 AZAH|
22 719223 MH|AE TS Z DSWeF AH]
2 AR =] IAA 71- 3 38 AL
(attribution) #} 71EFH =Y wWiNEHE 24

skt 01‘%‘ ]E 2k 438 AellA 1Ak
=E2 AR AR Ao A2 15 3

3 Aiﬂﬂr Al FEhe Avhis
zE &(Ryoo and Park, 2021) % F
By DSWA EAQ o)

ST Liugk 2155(2021) Flzhiit) A8 Wb wlo] I ot 2018 DSwell Agk
< o= g3 vlgo] DSWE Wi/lE & A= AFeE Ay 71, HWolAYd
H|2} w3l v G B4R, EE DSWe| 79 =23z A& Aliske A
<E 1> CXEO8Acs AT7UE dAFoia 2 dHE
o o1 e Ao DW | wae
7S TS
W ol | ATl dd EdadE B | o - | 2a0e
7 (2019) DSW/IE =&
=% ol &t Dswel s Rk APE A ] N
(2021) Al
24 = o S8 s FohEy
3 sk 24 SRR ES 25l
(2022) DSWe] st 4 {A ] e a0
oE, IE .
o) DSWst ZAARGES] BA B4 | BAE HA=Y | TR | 2AE
o, Zokek . = el
: °]a¥ o} AelA] 7] 2R 27012
(2022) Hlo]ZA3E DSwWe] A2l 714 F g =9 0]
Bu, 1F g
! o] 7 A1 A3 VA% =g] IAo)|2
(2022) DSWellA 9] A4+ thrHg A2 f 0]
A3+ 5 A SEn) 0] DSWF AHHE FA o
022) W Aol e s Nera Aulz | 2R | g
AR I A2V ol o
ks ]
4z Ry°°23';fi P | osws iz spmast el | 21 su | Ages
A7 (2021) PIAE e 2 =
- Az au|2-0] DSWEF AHHE A o
TE R | o e Q{_ﬁ" 719223 AHl2~ | FE | AFEA
Liu, 31 ATz e wgF HlA o
) D\_]"ﬂ' E]f,]_ akvt_u%
(2021) Hks-o] fAlolA DSW g B ek B AZE
FAE 5 =159 22l WS-8 oA o
=91 2ERlws =B | Ao|2
(2021) o] DSW g | 1°]
3P, 549 | AN o] §aAe] DSW B4 o
3 A H] A 2E] Ao
(2020) A A9 A= N ol
g = | TRNE W4, 2B g el [ AldeE wg
BRI 3 2zEge) Julel= 5 Al A | e B, | xo} | 2Ade
(2020) o AP IYAE B sEgo] 34




Frhg TN uAe Tolsge) AR B

g4 7AE ZA0l8e 23l =& ATE
s 7 Adoeleatel okl 2022). xoi¥
DSWE] dl2&= HitE W7, 23vd 244
a8a AxESY] {Ule|lE 5 Al 7HA9
DSW EX4& E&] ZH2e] ItE =31
DSW2] dRkARI 714l =& A7} Aokt
$d 5, 2020). o) 71 DSWell 3 AFE
AEetd <& 1> Zth
o}zl A5nt eAle EFSIARE HE &

R e DSWe thekgt & o)
sh=tl] 2 7198 ¢ 2o = dAddnh I
T Esta 71 A
71219 GAE 7HAAL 9L

o] &Ego]

o

28 HH & ZM]OH SRSl
At <3 1>ellA H vkop o] BE A7
Axau) 2, ZRIATE, aEE WA F
F2 AH|20} S ES o] AR F3EEo] 9
ok 4, FEI¥ DSWE THoE A7} o]F
otk molARBE T ol et zoket
(2022)¢] A7y S o M T
(2020) ]¢je] RE A= FRIE DSWE o
T webA 2 AellA tEeE tAE
o]z ] 5, 29 sh=sole] Dswel o
g AT o] FolAA BT

2.2 C|X[E7]|7] AMIAF2] <ok

AE7)E A Eokl A TAIR7]7]el tidh
ATe F= 7171 FEeld Tl Ee AR
E LL a]w s 1 olfom 1ot o
HH HEZRO] ]

7171 AA el 7L Sl Hlsl gA"Er)7] o
AAREel BA1S F ATE Stohuy] 47
.

ok gAEr)7] A E TR 71719
HeRA = Ztgstal Fulol e A4 ASS
Bl A A7 e (Aol 5, 2019). ©]
ArelME NEF Bzt 27Fs B3 B
ShR|o} A Bel7} 7Fsd Held neel
T A xjo|E A=A wialo g AHA=3sty ¢
o}, S o] Aol A Aele) B o)
Hgo] ohlel AnkEEs} SAA(BE)
WE AE TlE DRt ol B a7
o] tpgst Aol7} & B oljz} DSwe] B
28] el o] ot

e

o

3.1 Z7o|=ELEE

Al EHES AR
T AdE
(qualitative) AT HHECE g} A3
I 2] sk AR} Axjol] ofsf HZs
7] wizoll ARBlst ofelA de] AREE o
SIeH(ARISs, 2012). ©] &4 HF0] ofd o]&
o] S SIS HECEA AFFFH 24
S BAol 8= A<:2 ¥ a3 (constant
comparison method), F32] A4 A7), =
7= o] AZHA] Al A el o] 2ol wet
A= 0|24 ¥ (theoretical sampling) 5]
ZAClEHEY Fad EAoltKols,
2020; Urquhart et. al., 2010).

S3e B olee
EENEDE £
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dukr oz TAC|ZHHELS F2 A7t
WH3}o)| w2 34 (process)oll thak Bz} Hx
o] agk gl 2L3TH ), 2020). 7}
H, AR7|E it JH S oE TAF(2013)
o A7, WY Welxd BrR7EY M
(appropriation)& T & 3]A19} ©]F7](2009)
o] AT EE Ao|d HFg ohE Wt
H742006) 9] A7H7F 3Rz olt). hH HE
de vA" 184 =52 5, 2020; ¥
Fd, o8, 2019)°1ut A Y dls A=)
A &, 2019)7 o] HRA|2H Fopol| A F
TS FA) YT o] 2 Kok BEo|a F
AR 7199 oA ANEAH (AR,
2017)°1v Ad IR F=H(Z<T 5, 2015)

e AHASAY(EHEE 5, 2014)3 2ol A

i

=
ol2HEs A3k Ut
TAClE eS| AR Ade =9

=3 (axis coding), A8 =S (selective coding)
© 2 P oi(Strauss & Corbin, 1998). 7=
P2 A5 HEE 7N g A4S sty

A W53 (categorization)3h= 4] ZHgjo]a
F3Y-2 /MGl T TS 3]
AE Zrolr] FAS HA|A o7 dAidsh= 24y
oJth(o]-&f, 2020). ZEZY T} LFLL A&
& A7t BEE wnint oA Qo A
TAT} A&H v g Tl Al 58]
oJA 1 FA R ATAHNE EGE o]EF
o] WhEH o] WHEL- T o] A= At

o] WAEA] ¢ 0|22 E3saturation)”7}

¢

2 wj7kA] AlLEcHUrquhart et. al., 2010).
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QITHO1$-7F, 2020).

1) T

B AFoxE tAEr)7] BES 7R of
ZA(apple)®] ofo]T =(iPad) AHEAFE T o2
SATh ATFES ol = ARBALE Sg%H
olf= HE Hpojol|A o= WFHTN= HE
Bl Aol FFslr] Yslixlolch &= ofe] B
= 7kt olo|u|=E AEdt o]f ofolul=
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3 7k 7 g AREED Qe Ao
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<Abstract>

A Qualitative Analysis of the Purchase Process of Digital Device
Accessories: Interpretation by Digital Shadow Work

Lee, Woong Kyu - Cho, A Ra

Purpose

The purpose of this study is to identify the role of digital shadow work(DSW) in the
psychological mechanism that controls using and purchasing digital device accessories. More
specifically, it is to reveal how the digital device user's perception of DSW is formed and how

the formed DSW affects purchase and what results it will bring.

Design/methodology/approach
Ground theory method(GTM), one of qualitative appoaches, is adopted as research methodology.
By interviewing total twenty five users, the data are analyzed by open coding amd axis coding.

Two core codes are selected by selective coding and interpreted by DSW theory.

Findings

We find concern for potential DSW and generation of new DSW. Concern for potential DSW
lead to the purchase of accessorie which would be supposed to reduce potential DSW. During
purchasing accessories, quest type DSW, which provices flow experience and expertise, could be
genterated. This means that there would be dynamics of DSW in the purchase process of digital

device accessories.

Keyword: Digital Shadow Work(DSW), Digital Device Accessary, Dynamics of DSW, Concern
for Potenial DSW. Genration of new DSW
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