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et al., 2021; Hu and Chaudhry, 2021; Hu et al.,
2020; Lu and Chen, 2021; Xu et al., 2020). 9!
ERANE 2R uﬂ 1) 58 e Azt
59| 2JAAH o 1% % 9}5 87}

E 95, ?301] 1%

E79149) o] F8
374,

oA AFS aNSHHA AE Sskar, Fnj
A9} AB|ASL ddE= uH7H;<} B
ZATAR AAEAH AN = P: ?ﬂruﬁ
A7} Algshs didFA ol 522 AAA
H(static information)=- ‘?—}9}11 =3 E‘rolﬂﬁ%
5

NME AEFoIY o] BA|(Emoji) T2

Sho|BAAm 2ol M A E3el Al AT

ANZEOE JIFFAA 9} Featgsta t&
NHAEH FaAgstHA A% HARE
froll I3kt Sun et al., 2019).
glo| BAM 204 QIZFAA Y FoAFS
M %:rLZP—~ T elel] FFS
sk7] A2 E3] /1E
‘_/qsz}s;] ?_VJ.*JEZ}% [R1E0] kst
Y& olFo] Witkal & MaAT Axprt
S5t} ol E9] Kang et al.(2021)-2 o3
(responsiveness), 7 %13Kpersonalization)3} 2
< AR o] aAH ]l 11
ArE A o) 7 =(social tie strength)S 735}
1 ol oA I B PEs FIAZITL
Batt} ole} mEAIZ Hu and Chaudhry
(2021)2 "g=&13e] 784 &) 1A T

s O =
= T

lﬂ il
R A o

o,

AEE S7MZITAL 5“14.

Tl elel] YT AE= JAEFAAY] T2
EA ael gzt A7E= 1’4~’F 21y =]t
Gao et al.(2021)-2 <5<l A1F7Ex]4, miE

It Fulo) =} HhgoEel] P F= A
HEekal 300 Fei et al.(2021)2 2lo]B.
ol w3k ofo] EffF] Aol <l v
Y57} ARSA Ao AZHE 5 7F BA o
2R 283k AFAoh Xu et
al.(2020)2 W wiE =} A FAREA A
ARG, ARFH0] XA FIlet A4S T
ste] TRkt MR g &, FEh 9 354
&M, 28 FHE VMRt F49 o
o} 2o AT AAE 1 E uf AZFAXT}
gho| B4sg ol Anlxke] FujojAbAA ol
oju|gt FFES YA so R HRI
dloly geto] B A doll 4] sjAAE 2ol
B3-S AAS 200 =2 300 oS ad

22

- 29 -



FARAZEAT, A32d A1E, 20233 3¢

o2 3 ATolA, BRI
R84 AR

A14A(2021) & %
uf| 2 A (source attractiveness),
THAERIA, 314 SOl AmjAbalE ek AlEA
2 A P =S ST Bk
% A= djd wjggo] At Al
F 2Fo) AFARA FIFE Z2A= &

she Zlos Jeigth 5, Avelo] Anlxle}

HIZAIE S P8k ele

79 5(2022)= a}OIHﬂlﬂMﬂH xﬂ% LSS

A—]H]}\oﬂ 3 A 0]1,} Z‘]E]_7]- )\l-:oélo]]

A o] &AE FE 217 HREM o «l%}wfﬂl

ol HRYUCZA AFFAAM ] vjE o] &

HIzZL A frolek P S vtk Btk <
A,

3
2449 v}

r
]I.
N
_?L
=~
o
30
g
lF N

o e 7% AulAlA MR G w5
71l S0 UEpdth 058 RN

_(YouTube)

o) AR 843 2 A%e Z—‘:]é&‘%

2N A3 FA v

A, A44) neH fr

= Sl HAAM 2ol A HREA

& A5 AL A QAL _H,Q_/H) I ST EAN
=

AE S7H71AL ol Al Tl EE
7RG A rRVIAR A" 5
(2021)& ol BA oA Aol A B
Ax EAo= A7 AEA, A

A8 Ay, A2 H e AN

HA Q1B

A A2 BAN FelAt 2k A AR
WAl e HRshs ABEFANT} dmle)
Fojslol vl G AAHOE ofsHst
£ Aol Fasis w.

T T

E3te], glolBisgo] Fujate}
Tk 2b ege] AR FPATIAL °)F

T orEA ) PGS = 4 )

=4
= ol Bt AFlAp) =24 uﬁ%—%
3

PRI Y ol O =AE Pk,
Aot oA, T FulakE 7o) Ay
218 290k Hol /MY FEATY 54

ojt}. o] gho| B4 o] At B3E o|3)
o 7PFAAS 18T 2eUt e A
AJAFSHEH Animesh et al., 2011; Sun et al.,
2019). FAHORE E AFoA A

o ot

- 30 -



z:sl_

e wAe ke ez Fdt

(Animesh et al., 2011).
ol9l HE, & A7+

o
o

Iz

N

5

lo

N

B o

<3, 2021;
Gao et al., 2021; Xu et al., 2020; Zhang et al.,
2022). AR 7|%H 4L wjAFRA
3 Alztee mEeh iAFRY S FEAg

Eshs 714 BAL Aush s

o A F 57
(Media Richness)

(Attractiveness)

A7 ARzt
(Telepresence)

N EEEED
(Social Presence)

Sho|BAAm 2ol M A E3el Al AT

ARE Hdgsh= wjAl|e] d=ks A=t v
AsHY JNdS FZ3THChoi, 2019; Daft
and Lengel, 1986, 1986; Daft et al., 1987). &
A= golBago] FAHE S mAEA
A7 Brlstr] flal wiAE e Ad-E
gtk glol Bk AdedollA FalE HT A7
glo|B ~EgH] 7]|&9] kst EAES AA
3ka AATE Sun et al.(2019)= 7HAAZHS

ol 7147 B4 WSE AZ5E BE

[o

g M

ANzshs W Foll AlFel B3 ARE A&
T e Argat A A AR A4,
T el A} 3F AAZE FEAE 5
3 23] AT = o} o AAtE =
o=t w9~ FL3th o]d B A= Al
£ 7PFEAIRe AR ue Rt

o2 glo|HAm o=
< AFPsh= ASFAA 9] Ao

>

AR

N

o)
30 ofy

yZE A

o B A ERee) st 7
e AN

o) 7148 Aoz 7|ugit) &

HEFNE
(Trust in Product)

el

(Purchase Intention)




FARAZEAT, A32d A1E, 20233 3¢

[

A EAATOIA ARG AAT, golBag A
TAFEL A AFol et FRAD Aol A
ARAZA JIEFAAE wEEE FFHe
2 7;z3ta itk a3 B AFellA TP
A7 Fajake] Fuj el E et AlEA
o} Frjoj=e] A IS = HoR
7@t ol de] e-S /g o s =438t
of <T§ 1>° AAZTh

o

3.2 g77HA4

321 golB4ay Je 43 7VFEAZ

glo| B4 &gald HAREOE AFA
NE vl AZH o2 AGE 5 ok 12
TujAPAE S flal o B AEARE B8
2 3] Wi, AEFHRE FES3| AlFgdchs
oA gto]Bgo] fE|g o] AtKSun
et al., 2019). 3 HEJn|t]o} 9} 528 7]
S 83 = glomg HIA ] BQl4FE
5= 9FS Foh oE E°] Yim et al.(2017)
gho| B 438 o] AE7Hvividness)o] 1L4S -
sh= Al allolgial F43itt o] B4y
TN A AF B3 AFEHA U8-S AL
T Jom, Pa= HAAREC R AF-S ARS8
© HE BAFHA, AEFS oS A4
AN = vk Zlelth

gfo] Hegol| A 1AL Fufzte} zlegz; 1
i T AARE & 5 1o, o] FAellA
AA Ate] desAgAE A & Aok
(Li, 2019; Sun et al., 2019). & A}3] 4247+
o] =& 7FsAdol Utk oFgd AlFl Uigh =

A= O AlFA o1 AL Al FA R

KN
B AFT 5 ot B oA sk

fo o rlo

ok

Hla: Zlo|Bgo|A Alzksl= 9AXA7t
o AH(+)2] F&s vE Holok
Hib: 2te]BLesgell A Azshe ARe %A

2ol Aol G T ol

322 SolBAY oS TP

TV ARUAIAT FEAES
A3l wAZE AHSE o BAshE Adelth
Ao e B4 FH AR Alekglol

2 Al 2 Al I e AAE =
2 g AEE e A F AR AAAE AF
3= Zlo]tkShort et al., 1976).

AruAeld &4 ujA7} o] &Ate] &
24 AAztel i3 Aeld FFE s
Yo zpo7F EAGTHE AMES & B A
21tHShort et al., 1976). & AFS A QA 7HS
7FsEH ke gE7Ed ARUAelAS ¢

ot
B
i
WE,
X
r o
Y
oM,
o
>
il
ot
X
P
o
nu)

THBrown et al., 2010). Saunders et al.(2011)->
Al =g}o] Z(Second Life)gh= HER] 2 AlY
MM Hox= gXHA EASI AT
BEAEES AP ke 7ed ERHES £
gkslo] 7lake] AME-E(virtual objects)e] &
TFEo| TPHEAE SR T

5 7P oA o2 AEIF T =d A
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7P AY ol IS vtk HA=E Cyr et
a1(2007) & ekl BN A1E BAEL

1

N

2 <= 9ltiSaunders et al., 2011). ©]2}
=95 HlEoZ B AT go|Badgo] 3
A A S Algshe 49, FAxt 7t
21 el AojA Tk, AlFo &
g TAE, THQISHE ARAES A3
of] YA AR A A o] ST
o} ol wh} thaat 22 /PSS =%

o & B
o o fL AN Hf m
I-ru ?10 o2 N rlo rlo

H2a: w4 F742 2ho] Hangoll A 2242
Azl A(+)e] FF= v et

H2b: mjA|FHAd2 Sho] Hangoll A ARl Z
AR A(+) o] 9= vE Aotk

3.2.3 go|BAd QAEFAA) 7PAAE

TPIEA AN A FeAREe] FEAE-S 3]
g 71ES S8sd TPHEAIRES SAE
4= AUTHCyr et al.,, 2007). 2to] Bl A= Wt
SRz} A2} 7] A 8-
A F AH AT PFEATS S/
Ao ZjojEt. 53] Faatge] FAK JIE
FoAAe] e glo|usy Aol F23}
JEFAME Aniztete] F52hg-8 £31
3t ole AN ARSI A AATS F7t
A Q7] wiZolt). 53] Ayt HAE,
T9, oWIA B okt AFUAleIA =75
S &8st anApele] HAAIRE FE5AES F

3

i

=

oluFAmzolA AT Eatet AHRS AT

Zlak= 790l 28R] &egol|A Anlrke] 34

A9l P55 ks Zlos HaEltiSong

and Im, 2020).

1A% 5(2021)2 A8, A8, vig
O

N

B3 B ABRAN S| EHE AT AT
M7} A8l Ao ek VAT B
ST A7 ARUe] Hs AERAA
o sl 50142l e =T, Belsh fAb
3 PR B A 9, QBT
A7} AN oz TH2E AT o] 87
o) &3 7AYol T FFe wA 5 dnk
(uhazl, 2347, 2021).

2 A2
o] FHaka, FL PHE A1 gor, Wk
o LA ATHD AALSE A v
1 4k 21, Telm AREsle) 45
$3A £33 2AY A & ok B

O
o, olg} 2& =0)8 wiEkow et o) 7}
A
=

N

Haa: QIETIA WiEEs oho]H ol
BgE vA Rk
Hab: QIEFN mjE s sho]Hsgol
Z

AR A A2l Feke v Aok

3.2.4 golBA 7PFAA wAAE
AP AFoge] Jeste-S EUE g
A=), AAgAYE o2 3 Aaat-go] of

AN BRME 3 e s 2
“gstal 47120 VAP Edirt 57] W2
ot A SA, 4, 2021). 2} LeHollA F

- 33 -
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2= AFE w02 A FIskA] Kt
Tulslr] wZel AlF BEEAdo] T2 dsol
o, olell FiPHE o]Fo] W] sl 1L
AN E FFdhe o] Ad=oof gty &
ATE golBaglA ATl A T A
BAgy st 14 JeAg-s F8l Sk
7P AAT] AFAF Ol TR IS =

Zo 2 7]H:
gfo| B oA AFAEE AA3= o
&t aclEo] AANEHIAS AE =0, AFA
o] AA 210 F Guo et al.(2021)= <2l
=)

A2 ey A5 F1(2020) L 2ol
P FYPFN 9 BeAIEE AN B
o|2& glo]B gho| A  Wongkitrungrueng
and Assarut(2020)-2 AH|Z7FX]7) Al FA1E ol
43FS 51, Chen et al.(2016) ZHZ A9}
A=A w7iE, YAkl E FEo] BulAbLl =)
o Y Frha FAA: 191 5(2022)=

AAA] TPFIEFFAA EH A==

ko B
fo
o
_IO(
o>

@
v
£
(o]

N o fo

s 3T F A e o
W EHHZ B, WY, 4R, 2
24, dS7PsA) AR TR a4 Ha
S AN 712 AT AAE FHh]
B AT Bolnagolq AUsh 7% o

712l 8RI% gfo|HAm 2 Mgt

FFE = F Uk dE =9
Zhang et al.(2022)= AlFA1#7} 2o B W4
1Al ¥ olyet A7 :@M e 71@4 7}~
[2lol| o3 AAAT Y AL FFH F
(2022)= As7< 2%*3:% Pﬁ‘ro}— gholB

71

et

m2z FREe| Ve A5 SUFAE

4291 =& ZFskiti(Fiore

al., 2005). YA E2lF wRA" 7}

e A= o, 484 B A= )

A],

L

Al tg B, Fe s 58 S

= Ae=Z ¢#A Jti(Fiore et al., 2005). 32U

3(2022)= WERH 2 o] & AFshol| A LA A

7

o] WiEh 2 ERER, FrAE, 2245
Zo] A 7H AT ol s}

FA 8 I e A8)A A

AL Hod AFUACI AT oAk

l

g 4= QITHBrown et al., 2010). 71
EYE 7les 8k 33|

A 2L A o

W3} HEAESRA aPshs AN 27
sk Aol AF T A=t S 2
o= B} olye] ol Wigto e} 2

o]

o

- 34 -
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Haa: AAARES AFAZ B3] 9%
w3 Rolck

Hab: AEI AR AFEAZ B+
e vA Zolth

325 glo|Hay JPAAR Fajo=

Az A

Ape

o]

rir

ZAFE, AR7E ol



o3 miziE 7PN A, 7HPHEAITES o] &
k] B =L} 7|}dol] od 3912 5(Nah et al.,
2011), &7 204 ol =(Sun et al,
2019), 7MEAIAI] A &o]-8-2] =(Animesh et
al., 2011)°l F&FS VA= AT AS
=3 JtHAnimesh et al., 2011; Sun et al.,
2019).

AT ALl Yk Fo AE
ol dA44AtE Adshs FoAAe 2719
TPEEA 7te] A S Fo] 7PEEEC digh
ko] Z718 4= It Animesh et al., 2011).
Animesh et al.(2011)2 FAAATS =4 A
Zrsh= Zoqzbs 7PEAIAN A ohiteRE Bl
RS Bt o] 2 2ud F s A4F
7V ofol’l& Fuld iAol Eolxithal B
Utk TR ARSI AR S 7PAIA A AR
2 FzArgol A=2olm gk )91 el B
AE sk E FoAA= Bo o opter s
Az Fujol] B Edtka FAH

gho| B4psg- > 13 o a; Tke] AARE 4
SAE-S A Uste] AR g AL A A
e Z7MN71A, ol A T BEAAS
ZHeAA Fujo =5 S31T 4 Ut Kang et
al.(2014)= dAAANE A A2k 1A
ol B B ARE d& F o] AF B

o] a3t WA Frlelsst Fkgn
of

a

78It} Nah et al.(2011)2 2D/3D 7138 ol
ofal e AALAC] o] SYYEE T
7713 Y55 AFITh Sun et al.(2019)=
glo] B4y 3ol A ITA A (A1ZH, HiERR
oA, hfis)ol o) sl szt
aAe] i E A TV s &
gt A4 5(2021)2 o] B A o)A

Sho|BAAm 2ol M A E3el Al AT

H5a: AAAAI-E Fue=ol A(+)e] D3
< "3 Aolth

H5b: AR Z A Foje]zo] Zg(+)9
FFE A Aok

32,6 A=} Fujo=

AARIAA AN ZHAR]
THE olFE e AHTE QHEL AT
ol $Ith# 47, 7 2021; Lu et al., 2021).
T2 glo] BAM 2o 3 FHT AT 2
o|Bg o] ALEE AL FFE T
= IS E OFRlTh Wongkitrungrueng
and Assarut(2020)2 #Ho]| 25 go]H HE o]
|AE R AR 7K E A, A
L27H], A7 E A Fslel A5 A
AZ) e AR FFEol| FFE vFHE Wl
Zhang et al.(2022)= E}QHLS Zlo]H o]&x}
E o2 3 AgellA Bl oy
k8] A7} A|F 4128} A|&o]-g-o)
A FFE vHte 2HE B rRPIAE
Lu and Chen(2021)2 o] EAH 200 A] 71A]
ARGl ofsll 7k Bl A= el =
of AR YIS FIL USS WAL

AEFAA S Y AHA o0& AH3 <A

TolME Ao T84S 2 medtt Mg

i)
rir
ol
ol
3
-
[

& )
L
[e)

!
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>
)

o T HeA e 2v(2021)2 2
FelA A=A w7hEs
Uzto] efolHrkgel ST A=k Bt 4l

JEEEEeS

e} oSS FFol Tk N7k el
AYH JFS FA ek ANE S5
o) 9FA 5(2022)E gho| BB 20l 4 ZY
Foll st AR AR o =E Z7HA
2tk 743k oo =ojo] T3] The

o shde AN,

H6: AFA == Frjel el g(+) o] TF=
md 2ot

ol grao] Akl AHgFlon g E
g 7d A=E ol gdl 1L s a%8A &

2 738 g gt E SA.
TPAAIEe] SYHSE go]Hage) 7]
=2 B4 JAEFAA aIHF A
A, 71E2] EAoZ A3kl wiAl TS 1L
Aok AlZshe golBgsgolA] A)Fo Tk
NZHRQ ARE AFeHe A=ES ou|gtt
(Sun et al., 2019). Zto]HLeGol|A] FaPA}= A
Foll tigk vk AlRAR) SA3 2k AR
A
ojuff wjx|FHAL eto]HaP oA FAR} 7F
o] ZZHARI w=l AojA Tk, AlFel &
gk Tt A, AQIskE ATl TFsR
A2 RYTHDaft et al., 1987). AZFAA
QuEQ glo] HArg o A
Aol tigk X7kt 59J2Q1 I ARE 9
gtk 7€ A7 SRS Fat
(Torres et al., 2019). & Aol|A 717+
< AL AR AR 2 AdSE

= [e]
E4&

o

=
o

E =

~H H . OJ
V. A=SEM THAnimesh et al., 2011; Sun et al., 2019). ¥
AR o) BlES AAs=E 59 &
41 HA0| XEAHM Xo| ol £X A wge A= AXY = AEE ou|sh
m, AR A A Bhol B B9k Bel )
By de a7 ngos 2ggme XY kel Pk, TulaiEe] I ok
<E 1> dpLol =xM Mol U =X
SETES Eyp a2
ol uaolA AEe tE AZEY ARE ATere A%
@D Eonte Zoluas aBe Lol AEe] B3 ARHQ] AT} T2
A g, Sun et
Azt | @ Ehente SlolEmd 2L UolAl AELAL Selsl Agat) ”2 Oel 9a'
@ Bhonto elolmue e Yol AE ASWHE Falsh Aga (2019)
@ Etente elolEutd AL Ut MY AT olsisi=El 8ol
=
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eoluAm 2ol AgAAge] ks 2RaQ) A7

- efolmsgold golx zke] FaAel Sl=u, Qlojx] tieby, AlFol Bk
bk B, lelse iagel st A
D EReuke. eloluss 4B BulAsh AR LTS Pssh Bk

e
 thonte slolus &8 BolAst AT AFU BT T3 af’(algg‘j)
A5 = 7 A Carllson ar’1d
 Eh2ke oltis 4e thR BB, WHE, A B83iel o 7o O
A2BE 4 9ok
@ Eronte Sl &S TR ATTY UES(), AT, ofn),
SPhe AL & glo] AV 2JAkeBo] Fhsai,
- ELonLS Flo|BaToA QAZ2 M) thdt Wty 3ol Hrt AT
D vhe ERenke. gl B WA} vl Stk
pmoy | @ ERRER Bleluus QA vzl Tores et a
S| Herle Slolnus QA AFHA Aol Faich ol
T @ eherte golnng nade @ LA Aok (2019)
® Eronte gl A T FRS AT Yok
® EFLHLS glo]EME MR Yyt Wk w2 4 IEE s
- elolmuleg AASRE B9 22E vl e Y Lol AR
D Bhonke Slolnits 43 AT u, Lk ol QAT LB AATE v
E Aol Q= 2AHY AR,
@ Bhonte Slolrid 43 AT ), U= 43ABA}E BE A w
QA4 | Ase A vz
® Bhonte Fol s o] BN AAE = Shbel MY SAR | 4
= N (2011),
@ TRerke Eol g 492 ABSEA LAVAAZE opizt A kel | oo
S 2AHE =AR. Sun et al.
- elolnuty Fok 2e)E uAY Buiisl TujA, O Fojarsel | (2019)
Uty L= AT
A3 A @ Efente go]BikE adolXe Q1A HFo] o|FoXE A Ath
WA |@ Brerte wolBE £BelAE AA WY UG o] Uk
@ Erente. gl B LMol A IZHHQ nEEge] LaizIc)
@ eronte. glolmd aol M= Aa) ulgA el o] itk
- Solnikgy £olA Bolshs BEAEL /AL 2 B 5 Ue Aol
2 e 2y
O eteuke. ol Bolln T I=AFS0l W7t I AL 24 2| (202'1)
AFAH & ol Agzblq . _ o o aro Wongkitrungrueng
@ ER2HES. golBrrEolA AAT AXTH FFAIEE o8 4 & Ao} d
an
2 7,
@ honte golmgoly B AED B FRAEL WS 5 9S Ay | ASAUI020)
Rl
- Blolu &olH Boleke BRAEL TUIT 0% A% A%,
D 71817} SR, U ol Blemle solnils aqold BRAES 7| Zwieon,
T o) = wis) 2 Zleje. Chen et
@ P50l Eronte Sloluukbols FEAES ok Tuls) B Aziolch|  al.(2106),

@ F=AFE TR Bhente glo|BiE £3& 08 Aotk

Sun et al.(2019)
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I e AEE vt AF AlSE Be
vke. gho]H oA Fhilishs Aol o
g HLor B IE ATES FuH A
A, I, 2021; Wongkitrungrueng and Assarut,
2020). RAEEO R H dqte] FLH Sl
=& efente golHaoA sk g
FAFS THE ool e AR B U|E
AT SAFEES FEIHChen et al,

2016; Sun et al., 2019).

shal Qlth B AEAE deol® AdEA,
& wore] T=R ATAl ofs T=ol= W
A=Ak

MaEe AS3] #sl & A= PLS
(Partial Least Squares) WS vlg o2 =4
2y 243 A2 E4& Y8tk AR
2732 Smart PLSO]THRingle et al.,
2005). Ringle et al.(2012)= PLSE ARMg3h=
T8 o= ()AE TR, QB TEE 7 ¢
3}, Q)FFHAE AR, @)dSe =4S U=
AT )5S AR A Y 75 2
Haich B0 ARSE R 7= 25001,
A7+48  Kolmogorov-Smirnove}  Shapiro-
Wilk AlFE 118 & 23 BE H5E9

°|gE gro] FolE 0055} vl 2R Ao

2 BT o= dHlolErt AfeEeks AR
7Hdo] 71745 o] HitEEE wEA] $EE 9
o) olel ¥ A7 AEEE M
% PLSE o83 224 S ARt

78 us | 0¥
RA]
. 24 122 49
4 128 51
254 vk 79 32
26-304 49 20
A 31-404) 69 28
41-50A] 26 10
504 o] 27 10
A% UH_E 72 29
71& 178 71
58t & 52 21
HAEdsr 49 60 24
nEFE | EAE 69 28
494 dgkEy 45 18
tjstdel 24 9
Ay 43 17
54 103 41
S o
s Ak 22 9
244 44 18
A5 28 11
71ek 10 4
oo 1 88 35
(<R X=3
ER2 2 115 46
glo] B4
3d 21 8
o]g717t
4d ol 26 11

SHA 25078 9] JITEA WS 4 A
i}, SEAF Ee Aol 12278(49%) <™
4ol 1289(51%)°lth. B 2007} 791
(32%), 30th7} 497(20%), 40Th7} 697 (28%),
50th o]4to] 26 (10%) = S HAte] F du=
2 20tjolth <F 2>5 RHH AukHow St
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e
e
-
2
>
M
do
rot
Ao
o
krt
=
2
fin)
o
>
u

2 B A4S flal gld agl
A3, Fornell and Lacker(1981)©
Ao oa A= BT Y
Al A S W FLALY FARRE
Al 2 7FsAdE orlshe AlEEe AEnkst
&l Cronbach’s alpha) #+o2 H7181% 0.,
TAANE BE A7ATEY ot gho] U
Q1 0.75 HoAe Ao & Yeht} AW
o] AlgAdo] FRIFA == ZFAIFA
(composite reliability)2] t A A=A gkl

£ 3lste] A7TEe] AlEAdo] RIE
ATH<E 3> =),

AT NFEtAES B a9l ARk
o] 0.7HT} &8k, 7} AR %l A gk

Bl
o] WAL AAIHT} HE RO et}

1%

A
tlo o ot mo

2L

14]

N
==
ot

1

12 & N o o

Ty

oluFAmzolA AT Eatet AHRS AT

2 ry
el
%
i3
ke
R
i
)
32
=
b
\4
IO gzl_t‘
B

Alggke]l EAst teaiddE AESATH
SPSSE  ©]&3t  VIF(variation
factor, #4212} Tolerance(F2H3HAl)
5 B4 23, A7 VIFge] HA
5.893014 311 8.9922] W=, Tolerance#ko]
A 0111004 H1L 0.1702] M E Vel
(<3 3> F=x). o] A¥= VIFS] A%<l 100]
39} Tolerance] A=A 0.1014& 53k
U] s34 EAVE AR E< 9
n)git}t oyl Lee et al.(2011)°] #1213 vle}
o] Z2A31E ) A 7he] AAIZE AR
3 (formative type) 74-$- 74 EF3AS 2t
FHH VIFZ} 3.3 H|¥lo] E&= Zo] nig2ls)

o} & AF= 693 EFQ(reflective type) o=

i [e)

]

inflation

s 29es éaoau}. =& PLS

z+

oY r m

(<E 4> FH). |9} HE°], AVE(average o] 2% % T %‘:Oﬂ/‘i 2 VIF7} J+
variance extracted) #tol 71 0.5 ‘&3]3t o mX= F&FHLe Ak o|t}
<¥E 3> PLS 41}
oS AVE Composite Crorbach's a R Tolerance VIF
Reliability

A3k 0.724 0.913 0.873 - 0.116 8.603
o] 4] 3523 0.766 0.929 0.898 - 0.125 7.973
AEFAA g 0.734 0.943 0.927 - 0.111 8.992
LA 0.771 0.931 0.901 0.688 0.170 5.893
AL A A7 0.696 0.901 0.853 0.650 0.140 7.143
AFH 0.757 0.903 0.839 0.573 0.157 6.380
T = 0.824 0.934 0.893 0.667 na

) Goodness-of-Fit = 0.697, na: not applicable
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<E 4> 2908AM A}
7he ) o SELTHr 2174 LS _
) AlZtst & 25N LuHa = A;(H; Al o HMEAZ | Fojelz
Syus K =
visiblityl 0.879 0.598 0.503 0.627 0.557 0.612 0.568
visiblity?2 0.826 0.638 0.589 0.562 0.574 0.611 0.602
visiblity3 0.838 0.561 0.484 0.604 0.497 0.685 0.519
visiblity4 0.859 0.607 0.553 0.586 0.537 0.620 0.565
richness1 0.680 0.899 0.709 0.696 0.680 0.658 0.672
richness2 0.570 0.848 0.677 0.662 0.667 0.626 0.664
richness3 0.654 0.913 0.731 0.708 0.702 0.692 0.696
richness4 0.564 0.839 0.612 0.630 0571 0.516 0.558
influencerl 0.505 0.646 0.843 0.629 0.633 0.563 0.622
influencer2 0.489 0.602 0.816 0.554 0.570 0.550 0.526
influencer3 0.599 0.717 0.893 0.721 0.666 0.687 0.665
influencer4 0.539 0.710 0.880 0.695 0.680 0.650 0.673
influencer5 0.478 0.596 0.812 0.620 0.612 0.599 0.571
influencer6 0.591 0.731 0.892 0.656 0.720 0.689 0.643
teleprel 0.567 0.619 0.646 0.865 0.596 0.607 0.634
telepre2 0.636 0.690 0.638 0.883 0.663 0.671 0.699
telepre3 0.648 0.698 0.704 0.883 0.632 0.617 0.644
telepre4 0.602 0.701 0.671 0.881 0.659 0.566 0.644
socialprel 0.487 0.599 0.637 0.563 0.784 0.603 0.566
socialpre2 0.567 0.645 0.677 0.652 0.868 0.655 0.683
socialpre3 0.487 0.639 0.592 0.589 0.791 0.464 0.596
socialpre4 0.576 0.624 0.618 0.618 0.889 0.618 0.658
ptrustl 0.690 0.690 0.659 0.638 0.657 0.885 0.623
ptrust2 0.626 0.558 0.582 0.527 0.588 0.835 0.584
ptrust3 0.619 0.613 0.661 0.660 0.594 0.889 0.601
purchasel 0.625 0.679 0.655 0.672 0.747 0.611 0.908
purchase2 0.617 0.685 0.677 0.704 0.680 0.678 0.918
purchase3 0.559 0.657 0.635 0.657 0.617 0.595 0.897
<FI 5> iFtipo| Wi FEHKAL AbzhobA| mHEERY Zo)
o j_z;ﬁ A B C D E F G
A (N3 477 | 150 | 0.851
B |mlAIEHA 468 | 147 | 0707 | 0.875
C |IEFA wiEg= 477 | 145 | 0625 | 0.781 | 0.857
D |dAAAZ 474 | 146 | 0699 | 0771 | 0757 | 0.878
E [AA4A4% 481 | 141 | 0637 | 0751 | 0.757 | 0.727 | 0.834
F [AIFAE 459 | 146 | 0742 | 0715 | 0730 | 0.702 | 0.705 | 0.870
G | 7= 463 | 160 | 0662 | 0742 | 0723 | 0.747 | 0752 | 0.693 | 0.908
=

%) tizidel AVES] AlEE ke AN
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<# 6> A7Iidut Zot

Sho|BAAm 2ol M A E3el Al AT

AT EFESHHEAT =%t Aot
Hla | A28k —> 94447 0.258%** 4173 A2
Hib | AZs — /\]-:?i]ﬂ/gzﬁzz} 0.152* 1.981 AAE
Hoa | wixlZ2A — 12247 0.318*** 3.373 ek
H2b | WA =24 — A}:@PH/“ZHZ:}- 0.323*** 3.821 A A)E
H3a | IEFAA DHE:‘E — ALY 0.347*** 4,705 A2
H3b | ISFUM o E — ARSI dAzt 0.410%** 4791 A
Hda | 92447 — xﬂ%{\jﬂ 0.401%** 5.497 A=
Hab | ABIAAA7 - AZAE 0.414%** 5.634 A AE
Hsa | YAAAZ — Tojos 0.348*** 4521 A A)E
Hsb | ARBIAAAZ — Fajo|= 0.354%** 4,353 A A€
He | A=A — THox 0.192** 3.000 A2
) *p < 0.05; **p < 0.01; ***p < 0.001
4.4 PLS X035 mIl U JHEAN 2Egf]o] 3HL2 100070 AT 7E2E

O

2 3l PLS FEEH &
(structural model)e] AEZATFE o]-&313UTh 7} <%
AEATY] TAA F4 B s FE~ dubH o
E3l(bootstrapping) HS o]&glor, HE o] R?

Hia: 0.258
(4.173)™°

Hib: 0.152(1.981)°

AA LA
R™=0.688
H2a: 0.318(3.373) ( )

o A F 74

Azl A4 A7

(R*=0.650)

H2b: 0.323(3.821)™

s

H3a: 0.347(4.705)

H3b: 0.410
(4791

) * p<0.05, ** p<0.01, *** p<0.001

<1® 2> PLS 7x28 2 7

H3a: 0.348(4.521)"

H5D: 0.364(4.353)™"

l

Hda: 0.401
(5497

H4b: 0.414
(5.634)"™

o] A A= < 3>0] QokElo] Qlom w
AR} A7pdel A AAE AEE
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<Abstract>

A Study on the Effect and Determinants of Virtual Presence in
Live Commerce: Focusing on the Characteristics of Live
Shopping Media and Influencers

Choi, Su Jeong - Kim, Tae Kyung

Purpose:

Live commerce is a new type of electronic commerce in combination with live streaming
services. It is expected to increase virtual presence in the context of online shopping by overcoming
a lack of social interactions between sellers and buyers which have been raised as a limitation
in electronic commerce. Drawing on the studies of communication media, this study examines how
live commerce contributes to the increase of virtual presence which consists of telepresence and
social presence. Telepresence refers to a buyer's perception that he or she is present at the physical
shopping mall during live shopping streaming whereas social presence refers to a buyer’s perception
of social interaction with a seller which is human warm, social, sensitive, and personal. In this
study, we verify key determinants of virtual presence and its consequences. More specifically, this
study proposes virtual presence contributes to the increase of buyers' trust in products and further
purchase intentions. Furthermore, we verify influential factors of virtual presence from the technical

and influencer perspectives of live commerce.

Design/methodology/approach:
To test the proposed hypotheses, the partial least squares (PLS) analysis is conducted with a

total of 250 data collected on users with experience in the TaoBao live streaming shopping platform.

Findings:

The results show that first, telepresence and social presence are increased by visibility, media
richness and attractiveness in the context of live shopping streaming. Second, buyers' trust in
product trust and purchase intentions are positively influenced by telepresence and social presence.

Finally, buyers' trust in product has a direct, positve effect on their purchase intentions. Overall,
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the findings offer new insights into the studies of electronic commerce by introducting the concepts
of virtual presence and media richness from the literature of communication media in the field

of live commerce.

Keyword: Live Commerce, Live Streaming Shopping, Media Richness, Visiblity, Influencer,

Telepresence, Social Presence, Trust in Product, Purchase Intention
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