FYRA2-AT, A32d Als
A HA| 2583
2023'd 3¢, pp. 01~21

http://dx.doi.org/10.5859/KAIS.2023.32.1.1

UALFE 7] wloldlole] 9 27] AHgAE] ol §I %
e A

o B - A

(= #b
I.AE V. ZAMEA 9 AFEA
0. o|&4 w7 4.1 ZAPEA
2.1 mlolro]E] 4.2 Z%Uf'ﬂgl AE =Y BYE
2.2 77 HEErd 7P AA
M A7k 2 A7Ry V. 2—4_ 2
31 9K e
32 AT4=g <Abstract>
I.ME

OAE 7% b o2 to]E]e] 7kx|7} v
T sasiFol wet ARAES NS PR &
£& B3l Ot AMuAE AlF e 5 Al
ﬂ?it} Z COVID-192 213+ x4 2] nit)
2 Sk EA HlolE 9 o] §EER
%7}?5}3’_ Roem,  ¢AE  HKDigital
Transformation) Athell dlo]g &-8-2 A2
-AREE 77 ARAA EHJAH AT
2022). AHEAFES AEA A7 7‘7‘Q
A A E Aju] 2~ o] go] Elkslx]7] Azt

* o] =S 2022 SHEAHHA|AEIEHS] F
Hahstw A9t BK2l UAE g oS
*x%k B EHZ:T_IE_ 73%6]'-1’]' BK21 E]Z]I::——’j%% E—"%

& A7t E} 3 AHE An|2of] T4
]l o] AstAl =Ntk & 5 ik 53,
]Il &Aralal Sl w6 AEE 230 A
A gEehA da= A
vpoldole] Mul27h S4gskE]7] AldshiA
U2 Slol Al ot E o8 = A HA
T 2018 5B AlAbE Q-] S594le
g A= A OR A plojhofEf o} Y
A FALE AR dHTle dV)E %
oJ3tt(©15-3], 2022). =1|2] 73-9- 202014 8
47E dHolg 3Y T = A9le] 55 wlolH

f

Atsthslel Wixst] 4 2 gE A7
A, twanny@pusan.ac.kr(FA12H
At haena@pusan.ac.kr(a A1 4 2h

-1 -



FARAZEAT, A32d A1E, 20233 3¢

E A AT 5 A =HAoH nlold]
o]g] 4ol 7Vs3tAl H ALk 20221 1€ "4l
B8R o] AL A A=A TE] A
A 759 vloldlolE A7} EA43lE]7]
AZFFATHOlEA &, 2022).

nlolo]E] ARl AMEAZE %é A Ko
g 84S Bl Y F8d ok 7|1#
oA Ale] 2R3l e HRE I Fo=
gk ol o} B = Q= ARzl & - gle
o okt S AU ok A, AR
A7 goldoloh ARATE 584 Tl 7N
IFE AREel g 597} o] FolA|H AREAL
7} A= 53 ARE o w »
o} AAE HelatA HeJeliETh AREAR BE
Akt Bl Fhpol| RSy wjio] &8
7EA7F A g8718e] Adgolgo] 7hsalA

< Wk OME} AR 2ok 7=, SHAL

B3, o8 T 7iRle] 7HAAL fle
§L‘f’lcl 7Fssith B, AFEAE
HH]*E AFHEE o ok wleluo]E] AH| 2~
SYA} 2 Tt oA AT
o-39A =}
mlolHjo]E] A]
e, el £,

nhE 5 opa |

hy 3L O
ERES

\1

EAES
sl glom, AHlz Zjlo R o
1 o]A7} 753tk
e R

aﬂl g, T,
3, ARgARe] Znlaeel] whE 7}
52 AFeTE AT vlold)
ole] Aulat 1BE F 49 ATl A}

I FEAE 2Ee HlolE iR &2 BwE 5o
AL AA ofthe BEe AU Qo] AR
of Al B AEI 2 A HY HellM AT 2

24do] BTk PA) mlejulolEl = A7
2 AAHAE FET 5 s A S0

-

=3,

=y

[

F7

N

C

=
1H8E 5

|
__I

el

o, sHAME 4
o
th. 53], volrolE] AjH|2 &4,
oA Bl ¥ HE % T ThY
T7F FeY=o] Anl s} A 9 AT
& T o]&F 4 AT-E0] %L@Joﬁxm A
= FAoItH A 2020; v+
2021; 3733, 2¥71, 2017). =3, u}oml 1=
Aulzel gt Fu AREAFES]
16.7%°] B33 3ol nloldo]E] A H
T Eskal ARFAR] /o] EA ol
e, SA, 283tk 2l ddHo=E B}
%%Mb o)AE AAStAL UTHE =T oLk
AzI&, 2019; o]F=3], 2022). & AFlA=
ulo]do]E] An]2x EA43) o] da} AAT 7|E
AATFete] xpEA o E 20221 1Y Hloltlo]E
AH| 2. @437} E olF 7] AHEAES
Fo g AgARES] EAS aEste] mloldo]
B 9§ 7] o]8AE9] o] &2 %o thal] Lo}
By gt} &3 mfoldolE AH| 2 27] o]
|Ake] 547 o] 85Tt of9A AAEEA
o thsl A Byl gt

SREBENEL
2ol 92
ot

o 219] <

o13t %7

=

O

=

o
=z o 5,

gnl, =92,

l

A==

I.0|EX iZE
ARE

vlo]d|o|E|(MyData) & A A Quj 2= 7Y
le] 7KL Qe S6718e] JEE & Lo
B Hof HolF= T ARt A Aujast
Aolalar 9l SH=H o E4IZ1 8- (2019) &
7iRle] ARle] gloljell that e 3 SA A



AL S 7k

s 7= AE Yrlsh, S8 e
of gk oAPAAS sh= ZiElely AR &
& AAS] MEL sefrislele} Arsta ik
T 59193](2022) = 5§ EokollA BRFAIRI
7fle] wioldlolE & el B SAlstaL, A&,
Ak A7AE T Al 28-S T ¥d
o] AHolgt Hostal Yok F, mlolulolE=
ARle] 7R e E4kd ARE 1] &
ol wet FEE e, SHOE Hol F
Aoz e g 28T F Jvk= Aolth(rt
ZAKPMG, 2020).

A U9 mleoldoly M2 e T4
o7 39 Axe AR o FHLAH
A 9 FHEA s AR oltielF3], 2022).
20223 2¥ 7] ulojd]o]E] Av]22] 7FUA}
Aoz 18407 H(FE-A)OIH T3
125°] 79 tlolg7t ASEHATH=69193],
2022). wloldo]E] Mu|2E o]83t 71T, A,

= TY F3 AulzT) a3 o] FoA
Rom, Yoyt A4, Y8R, F571%
T TS AHI2~E Tt o]-87Fs3HA
sl Qik wlolHo]E] AR AE A
= VHI GA T & F

(

off

of
o
=
30,
.31
o
_)&
rits)
P
=
N
m
1o

A3l 71(2022) vloldolE] AH]A= i
@EE E3lx oz g 2 8§83 4 Q=
o g A2E g4l olo|rjolz A ZH3e

vfoldolg] o 27] AREAES] ol&ojkdl Uy AT

e

AL glom HlolHE Algshs HelA o
g s = o] ARdolEtar sioitt g,
Z14o] 70l HolElE Fall L= ool thal
7EA] wiEe] o7 A3 mloleolE A2
ARgell wE 7149 A Holy dnf Bl &8
of thejM = AlF- of 7ol wep 2z P
= R 7401?4; s %, A
SAEE ARlelAl 2o EE wEL 47
o] g5l mpolHoly Mul~E T3 FH H
8ol HEe HAFa k.
npoldo]E] AH| 29} AAZ AyAT=
27 F431(2021)2 wloldlolH AHI~E
ol-&sh= o] AHAL FE e niE e 87) 7]
o] 1170 sfol] theh AHA 7k x13siad
o, AR W7 AEA, A8, JAA,
A, oA, gy, 294 T TR
A oA 5(2022)8 277 7]
o] mlole|olE] AMH|2E 7ko = ZEA|7]HE
TR 9 oA ALl ol 7Rk A
TE JYsigion, Hejol FIFE mAE AH|
5442 2Pk TiR1sE Al =e) T4
7dz3R 1, A2 FAol Fke wH &
Al om szetolHA] ol thall 7}l
HES 9 Au|x AFALS 93 2o 4
7eolok kil FASIAHCIE T 5,
2022). °0]5-3](2022) = HlolE] A el Q)
=62 mloltlolEl el AAF Hi=U 2 Al
=& AR 48t 582 A Adgke
A ofrl e B4E AlFstal Axle R
QAR o] AF(2021)2 Tleld]
ole] =] A% 2 AlE FACE HolH
Z3A %‘é% 213k mheldoly = AHst
Foll thzh A5 skt o]

U\I

iz

N

<0

o ox o
rlo

[o




FARAZEAT, A32d A1E, 20233 3¢

3ol thgk <72, 1SO 25010
ko 2 HokAS AHoldty BT

5879 59 o 2E Hgs)ol

(3

2.2 7kX[7 |88 R E

7EX7 19822 (Value based Adoption
Model, VAM)-S- Zeithaml(1988) 2] Q1A H7}X]
£ 7|Nto 2 Au|2 g 7]E FEovE AH
3} o] 202 Kim et al.(2007)& 7|&-g 29
(Technology Acceptance Model)©] AR 5A17]
= 8= i IAHES Hkst] Sl
ke wmelojti(o] A, 2018). Kim et al.
(2007)7F AAIZE 71X 7Rk 82 E e 3 2
v 5 2efRloll A AREARY] 8o ket A&
2 Ao ol gk A= BWol E8HUeH,
AFEAS Sl 1840] dFEHUS 71271
Hka= gm0 31 ) (benefit) 2} 3] A (sacrifice) S
A7 Fo4E o &orE EXd=
FHOITHAI Y &, 2016). i 7]EA Tl
A 71e 83 o] 8l FEFE MAE 80E

T

T

2dolzt & 4 glri(o]Al&, 2018).
AR 0]4(2018) <14 Hi
Aol MRIAE o] 88h= ARARE
o g o] AAE7HA| 9} BTl
pAlEA o el 75 Hdsi o,

av

s

F443 A oleks TR0 Hys
T, SeIAE 716 welg nekeldolet
t PH0clow BAS. 0w (2018
QIEIAT-La hat anlAe] AR A
o} W= 9)54e] Aol golso] X

Gl A3t A2 WS o] AFolM=

L

R

3
Helo g HelA &d], AAA FEs 7E8%
o7 A3k, 715H AP REE Y
oz Agsidon HES T 95¥4s
HsE dAste ATE gsisith
A7 Rd e Fees AFE(Y
3 5, 2021), 3M3]e] SUEFHANE,
2021), A -7 2Ejufo]Ao] A AH|2y(Yu
2019), WiEi(e19A 5, 2021) T ME& 7
= 9 A2 Fopoll A AFE Ttk o]¥
AellAl 7Hx7]uk8- utoldlo]E] 417]
<o tigk AAH7HX o FE3 G vX=

9]

[e)
mele

KRSl

L*él)a =78

=5

alo] A8k o]

3.1 G471

3.1.1 H9

9 (benefits) 7121 A Kol th3l th7l= 7]
el A ol5o8 BT AlIF F AR
2=of gk AH|RRe] ARE o] olti(Laufer &
Wolfe, 1977; Gutman, 1982). Peter & Olson
(1987)2 )l thsljA] o] Ysh= T84
B g 7|ti2kar A oskela, Kim et al.(2007)



YA F§

AREAZ} o} AnRtE
E Aolx #A
739 1.4 B2} AB)| 2 A
JM e FUAWN AR 7E
Al ofelge] EAlatH, el @
AlHl F, AR F, Hﬂl* ﬂ 52
=3 QTR W, o151, 2018).
T4 5(2022)2 u}om]o]a AMu] 2 0] g9
o B3 Aol Moo= F-843 EA%
gste] AR 7R o] FFHAE &R

= T u

<

]

2
ool d
fr oo 2L rlo r&

73l %

O}{TT_L,F
:<|>L_’4

Jlm
of

780l
X

/\

ST

m[o bl ﬁ JlN'

312 &%

823 (usefulness) > 7|E-8EedA A
B3h= AR7]Eo] A JdFAEHE FAF
1= A= AoJsigom, 8437 8ol
8 WFE ARESt] JR7|E 9l AH|

7ko] o]golkof F FIFE HX= A
WE}‘/H’J(Dalvs 1989). W3k 5(2019)
TollA= vloldlolE 820l gk &
35‘}04 A ZkE AHg-8ol, ARSlZ <

ZHgo] A2k 8ol Fake v
= 7,&2& Uebgth =3 o|HEet 49
(2015) 2
Ao g o]gsh=t] 7} B% 13+
© T8 Hega Sink AAEH 7743
(2014)= =HFY SNS A& ARg-2] =0 tigh A
TE F&A40] ARl sk Y=
+ QRlolgt AHsldtt ol 71& AfPAT=
upeo g B AqollA -84 mheltlolE <f
< ARgshE Bk QIAE FHe] At
222 Aofgitt. {1849 mloltolg AfR]2~

o 58, v, & I Ao 748

d

>
ﬁ
fl

o
P 4

.
o

]

Ll_ml

SE

e

N

=

Of

tlo

Y
P

o)

e v 5 9

7]RE

vfoldolg] o 27] AREAES] ol&ojkdl Uy AT

I o o] 7Hde AAdTh

ES.

o=

H1: 848 Ax"7
= Ao|tt,

Fol) ()]

K

313 &
]/\ ol /\]/\E-]]
/gAY ol A 9]

3, w7t

Z71€{enjoyment) & A Z-&
52 AHgATE AgsoEH <
AL 4R SolA w7 71,
= A 1:0]14(0]
H&A, 2015). 71E AFx
< o]-&3t @Eﬂ o thgk
o2 gold
o] ZJ?%JHO;W 7H° €]
7] AESFAA AR Aol ofsl EAE o
Aol w2} 4%, 234, F3l4, =olA, A
0], Al #e] 5 53 #hd A7) 2|
Zg =] AT Chandon et al., 2000; Lin et al.,
2005; ©]7o}, 2013). Malone(1981)%= )] =
ol QA H= A} obd AHlau ES
ol &sh= B9 AAE ST Ash= A%
a1 8k 0m, o] 8AEAl AR BAdS Al
Sohar &1 A 95 5(2016)S 020 A

o| &AM}t = 4w =R Aok,
7o) JIAE7EA ] o3 S = &
o= At ool 71& ARFATE viet
B AFolM A8 vloldlolH U
ARgERE Sl =7 E Y] ekl 23
| Ao|gir). 27482 vloldlo]g] Anlze] A
v, AR A9, B 37}z1 HERGOR T
ek thest o] shde g

o
T

o

s= = A%

i

> o

N

]
A

o

L%

H2: €752 AAB7A o B(+) o] SF=



FARAZEAT, A32d A1E, 20233 3¢

=

= 7o

N

1ot

3.1.4 A=A

2184 (trust)-2 wlold|o]E] AR 4] 71U
tolHE #e] B s AE A
H|22A A S Qe vloluo]E] AH|~E
Agsh= Aolgt st E=tlolE 4
71521, 2019). Bhatiasevi(2016)= &=HlY Hi
of gk A5 xldPste] mrtd BH AREA
AAZ £48 o J1sA I 3ol
k= A& S 7 Q= o] AlE| Aol
St} X3k Alalwan et al.(2017)2 2Hld
2 AFEAdE A% A RV S8

ta el &S 4 JAEF k= 59, 1A
4 2 509} A2 Aol Aosiaitt. whet
Al B Aol A= mloldofE] AjH| 29 i o]q]
g ol EAo=E AFAZS AHdsiith
Sabel(1993)-& Azl A o] FHefAdS
o}-g3} Zlolg} gHilsh= Zlo] AlEjetal
39932, Moorman & Zaltman(1993)-& A7+
olghe Ao E wk Aol oA Aol A
&3t = oAk FFTh ©] A F(2017)>
Zrlzo] ARFA7L BR Aol FaFE 7]
thal skl o, AHRke] o] 8o o Fo3h
FFE PRI stk FAse R}
(2018)= AniAlE EHl=9} Hste] A=
T A& W 7HE AFstar AEHR] o] 8ol
7Fsatthal dmstal gtk olel 71& APA+
E At oE B A4 41E)4d-E mlolH|olE]
< MRS B AAAE ALle) 18l
o= gl Aseka 2203 Aozt AlEAd
ulolHo]E] An]| 2~ g7t AH| 2~ b,

A8 471A) AREGoR 7

== 4

R

ok,

A

o

ol

°

pul

[e1 XN
w =

R
2

(

[}

=

|

O

o ¥ =

g

gt A,

oo
==

Akl g3} o] 7Pde AAs

H3: A1Z A2 AR A7 H(+)2] FaFS
Z Zlojtk

3.1.5 34

3] AY(sacrifice) ol Th3l Zeithaml(1988)= A}
EAke] Mu|AE Fjslr] 3l 7|5k AL
2 Aojaiglon, a4 84 net 72
ool stk AlFoU Au]zel] dighk 7l
A He T3 HERE AW 5 Ao
(0194, 2020). &% 21%F7(2017)S 3|4
o N2 7%, A4, FH o] ZUFI AME

Bowx P4alo} & Vel Bat Azt

kST
RS B S

.
b R S ]

A WgS st shck

3.1.6 HA

v W7 5 =8 AdE ©l
< A7-=0] 3=kt Paviou(2003)

Ul B AHI2E Al gshs 237 AEs
Fola A7 drE B AR A
T 4 Ao ¥ Amoroso & Magnier-
Watanabe(2012) 2] ollA= 2ald A 7tol)
i3k JAA|E Heto] AEE w2 AREAR
5o zol FES vRIth= AHE HRlnh o]
of 7]& A8 AFE RO E B AT B
& wloldlely o) AR Bt W=
FASRE Akl 2244 Holdith ’

nlo]g|o)E] Au|29] H|dHs A, &

Ir

L

)
L

it

X

K
gl

[e:

r
)
o o

rO

ol

g



YA

H U AL, 78 ROMAAH 371R] HEESEO
2 S e o] 7S A3

[e]

.

H4: HQHA

= Zlolth

AR FFA ol 2(-)]

317 534

71¢:2] ExkA(technicality) & A E-& 7]&0]
U A" 55 8w Adshe AAA o
HZolu AEA, g 71 gt o &
T &HEE Aoy o g Aol (&
3], 2016; 2%, 2017). DeLone and McLean
(1992) <A 7o) B A= Al2=E A
| AR 27l Bk Al skl
dubd o2 71&ARl S Ashs 4
A28l ARl QlojA] AlAIA, A1 =

g AEE ofn]etm AREALe] §o]/dol

A} degs SAo] 7hssitt
im et al., 2007; ©]3o}, 2013). ©]*°K2014)
ol A TFHRAA = Al2El ©]-8A
AN = T A 84
stk E=g RS HlE 9 A
ST g AR 1o
H7IAE Bl dojA A a3
Wokal sHQth ol 71&E A8 AFE

Eat=%
=]

£
o

Kl
:

=& 79 vpolHlolE} ) 27] AHEAREY] o] 82|z Ajk

AT

3.1.8 AAE7EA]

212 E 7] (perceived value):= mlo]d|o]E]
AH 22 AFA ddd = e e B o]l
Az} AR AT FFaAR & 5
2thDinev & Hart, 2006). &
Venkatesh(2005)= 1A 7 A& ARt} A
Z1e &g 9 Ay o2 yeste] 8
Ao 7iXE At At &, AAH
TR B uet dFE FE HTE
Y53} &4 g QS v R
o]-gof thgt AREARQI ot Rk, 2022).
o7 E(2011) 2 1A B} 20
< =2 a4 HAEo g
st sl o qivhs 45 319191, Chen
& Hu(2010)= a1A49] 7Rx|o ks mX|=
Al T4 &4 ATFE 28k JAXE7EA]
£ 7154, A, ABA, m1A, 3 5o Ah
J8s A=tk H44(2013)L ~nlEE
7|9ke] mutd Aol A AFE 149 <l
AG7HAE AR, 7153, ZAAA 7HA 2 )
dstetal om, AR 71| 7F A2 A 3
BAIl o3l Frlsktka skt

B AFoAE 71E ATE 7o E AHYs
84, A%, AEdes sk, S

T 670,
Heoby, By o= TSI F

Brown

AH] 2~
e A mH
< FHEE A
=2}O

=

7]

3.1.9 QIR E1X| 9} o] g =

Wang & Wang(2010)2 7}x|7]Hk e o) A
T gl AEARRO B 5 Bl JIAEIEA, AR

A B, 2|43 AgelE gbe] BAE P

Atk Lin et al.(2012)2 7}x)7]HkEg-m ey}
7l nds st AAE7A7F B



FYRA2"HAT, #3224 AlLlg,

20233 3¢

elpulel | maH Mol M2 23 258 ol
U]-o]tﬂo]]—j ob}']% ‘;}O]‘gﬂo]ﬁ /‘1‘:‘]3\—5 Tj E%@oi %‘%"\c}%‘% 7]'0\:163 ‘}r: 9}—5:— jjafé)
o = sli& o) ,
‘ﬂ"g'/{g] Ak%o]jc %91-9] = =0 Z:\_H]%‘Eoﬂ =9 o] = 79l Z]Ugi
?_]_X]Q d]Eu‘gl %‘E =R O_ ol ! AR o
s U 58 A /88 A £%%1(2015)
nfolulole] AL | volulo]E] AMI2E ol g3k Ho] Al Chandon et
% | R8sk Ftl = Qze A al;](i?OiO),
(R ) = & ©
wle 39 A= = SH|ER £94712015)
[s]! KX
TR B sholelele] vl ok NS AN A Alaiwan et
N4 A 11240193 £ YUshe AulzE AR AT al.(2017),
%6“"0] O-IEP:‘ 0]]/%1 xﬂ%ﬂ% 75]—1_']—% Zép_:}— BhatIaSEVI(ZO
B A M AT Jre We 5 UF 16)
D]'OIEHO]H 013 nlo o 28] = 018 25 HUWHE W ol=AE I}
Abgsle Eol felelole] Aul2E HekE ffel HIEHE B ASAE B2l | Amoroso &
mey | T e oA AZshs ARt Bos AHEEA) kS | Magnier-Wata
%}s}é%& o] HOA|~ELL 73 nabe(2012)
old|olE] @ ~
B B e o £3(017),
Bk e ;ﬁ;ﬂ Z B531A Al olEle Kim et al,
T e o] g Hit (2007)
skl
uloleo]E Y ulo]do]E] AH|2E o] 83t AL 714 1H5-7(2022),
AA" | AREAl A" & = =8 g de FJd"¥o] ¢ =5 Chen &
7EA | e ElE | 0]9)9 = AZE UE] de 2] ¢ =2 Hu(2010),
A= 9] o] 802 AL F = THAIF B 27(2013),
mroldlole] ] | mfoldlole] AuI2E A5 ol §
ooy | MBS A B £ A$HoR 0|8 o) Kim &
A& A8t g A3 = o8 AY Han(2009)
s A% g A1Hog ol 8% o
of forlg FFS vAH, A& ARSo T A7) o8 4714 AEESeZ TSI v

Al 3AAR] FIFE wRITkaL st Kim &
Han(2009)-& ] HlojE] AH|x 8%
& 77 RS 2851

stgom, O Ay JIAHV A= FRYEE A

ES!

242 A

ERASAT ool 71& A8 ATE
&o|=E mlojdlol 9} AREStaL UhA FF-
Al ARG8laLAl she Aal 2442 ARty

S AF olg, A% ol§, AF ol

I} o] 7Hde AT

H6: 7] o]8Ake] QIRH A= o] g%
o B(+)el dEFE & Aol

3.2 g3z

A7 vlojdlole] Aul 9 2] olg
Aol BO(FEH, FAS, AT Y

M3, F3HG)ol AAE Aol o FFE T



AL EE 715 vleldloly §) 27] ARSAES] o&2lxol B AT

<O 1> AFEY

AaL, Yozt o] JIAEZRAZ} o] gelmef ofid 2Hl), B 37l FE(0]8 ofHR, 55 AR

VI MIAEAE BAs] 98l <28 1>3 o2, o8 5, AAIIA 4 FE(IA,

2 ATERIEE ANSIATE de, w1g, 89), A& o gol= 47l FF

(AF °18, A& g, AF ol &, 7] o|8)

ToE TAHEITE mEbA & A7 dHolEe

V. ZAREA LU A=EM feleo]] A2 <} o] 8AER T35 0] Sl

7] WEo] SHAES HE| g Zhal

41 =AM ATHL E 4= Utk FEYs] REARol w

21 2022\ 4€ 13% 7% wlelHlolH 17k

B oo MERE 47 2022 89 232 FE HIROE o Fdh= wloltlojE] <&
RE 3097 AEARGAL dgow y  EAS] AES JYSARH<R=> F9).

Aol wE BHL geT} 2o Ae

Hlom, HFEAL 493377} ALREHATE & =
Ho] B4 XS $13)] SPSS Statistics 21.0S I ok Aol B4 50.1%, o34 49.9%, A
ARgBIR oM, 4S8 B A 9 7R %O 2= 20t ©]3} 15.6%, 30tH 33.5%, 40t

o o)5te] FRYAARE BAS AAEgh 23.1%, 500 21.9%, 60t o/ 5.9%= Vrebst
e Agars O SHARE vlelHlelH Anlx 1S e
BEO2 A5k ALLElgTh 684 37 e 2 66715 AMEsh= FAIE AT

< A%, 3V, A4 o) FEEIT u 4.2 ZEEHO| M9t EIgE
2, A, R g, Be ), Bk 370
FEmUNREA, B AL, 78 Bk ojr] A 2 Gl Z1EATE v



FYRA2HAT, A32A ALE, 20239 39

<IF 2> SEA| QlTFAlsEE EM
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A ki 247 50.1 7= 156 48
o o 246 499 | #= 3o 182 56
15~194) 7 1.4 1d HgAH = 91 2.8
20~29A4 70 14.2 Algzte 191 59
30~394] 165 335 |°l&d Sges 137 42
O
Hel 40~494 114 23.1 . A 343 105
=8
50~59A] 108 21.9 A Ex 361 11.1
604107 29 5.9 Q ShRH(ERF-3) 150 46
=1 3l2o] 73] o)A 22 45 dozi= 119 36
QLIS alol] 2~63] 129 26.2 | (35) | kBuloldolE(Zuled) | 141 43
4 a2l 13 A= 181 36.7 1 9] 35} 1390 426
°l8 [ aFdd) 18] A= 113 | 229 il 3261
g s 13 A% 48 9.7 Bt 6.6
<E 3> ZSYZYHO| M|} XBEIHT
_ N = EETS -
o3 e ol st EZF:sH 5 EFA} t-Value ot AVE PSR
UF1 0.857 0.292
84 UF2 0.810 0.223 21.201 0.866 0.726 0.888
UF3 0.808 0.256 22.005
JF1 0.821 0.366
1% JF2 0.829 0.338 22.619 0.891 0.689 0.869
JF3 0.884 0.261 24.796
RL11 0.848 0.25
RL2 0.812 0.322 23.723
Alg4 ) ) .
18 RL3 0.814 0.317 24.643 0919 0.704 0905
RL4 0.848 0.273 25.626
SE1 0.746 0.305
BRI SE2 0.843 0.29 21,525 0.882 0.699 0.874
SE3 0.850 0.261 22.612
CP1 0.822 0.335
2244 CP2 0.886 0.27 26.318 0.915 0.690 0.870
CP3 0.853 0.377 25.821
PV11 0.821 0.291
QIX= PV2 0.834 0.306 23.525
7} PV3 0.859 0.277 24.699 0919 0.723 0913
PV4 0.863 0.219 25.539
U1 0.895 0.224
U2 0.886 0.237 31.264
o ol
1§ < U3 0.885 0.257 31.555 0.945 0.766 0929
U4 0.876 0.239 31.754
BHATE 24 X?=435.010(df=231, p=.000), X¥/df(Q})=1.883, GFI=.930, AGFI=.910, IFI=.981, TLI=977,

NFI=.960, CFI=.981, RMSEA=.042
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ool Vv AVE 72X EHe NS 2oty =P 13|

T84 0.852 1

A% 0.830 0.829 1

21843 0.839 0.705 0.686 1

Rk 0.836 0.526 0.536 0.814 1

=234 0.831 -0.195 -0.105 -0.185 -0.032 1
QAR 71A] 0.850 0.771 0.811 0.734 0.578 -0.128 1
ol go= 0.875 0.758 0.71 0.652 0.529 -0.267 0.736

° 2 YEHIHS AESAAT, A= Btd
dAe Hrksbzl flsl #1889l &4
(Confirmatory Factor Analysis: CFA)S A4
sttt CFAE FATE 1+e] AAaA
z28e F A oy, "d’f‘ﬂ TE9 EA FA
58 FAshs Al 2-d & Aol
ZA w3 &ITHaEE, 2021). =4
2] AYge B AFE T2 JTEEEY
3>0f A= St
AR SARY e Brks AA Aoz
A=l X2=435.010(df=231, p=.000),
GFI=.930(.9 °’¢ $<7), RMSEA=.042(.05 ©]
st )& UERtT TEa SEAEATS
TLI=0.977(.9 ©)’3-%-9), NFI=0.960(.9 °]¢ %
), CFI=0.981(.9 °’¢ %), IFI=0.981(.9 ©]
T E UERT rRg e g IHE A RHA]
o x2/AHE=1.883(3 olst ),
AGFI=.0910(8 ©° P2 Yehtt
(Etezadi-Amoli & Farhoomand, 1996; Browne
& Cudeck, 1993).

o2 7 \gle 2lE| % A %Sl I 20kE
edugro] 88201 & e} IAIXIR] 0.7
Fstne N Es FHETA AT

EHEEE Bk feiMe AsEE s, &

HElGE, 181 WA EE HEoF Stk

o

074601% o8 BF 0.7 oldoz HFEIA
o] I SRIT = UriSegars & Grover,

.4>

1993).  WE4HFZE(Average
Extracted: AVE)#}©] 0.690 ©]’¢o =2 e}
AL 055 A3Jstar, FAPANE == 0.869
oo g Yeht AR 0.7 A3l
ﬂ%ﬂ%‘ﬂit gy Zog AgEthHair et

. 2010). Theo 2 IR EE T 74 7
”‘7}«] ZF AVE Aligke] 7 77 3t
TR 43 ARE 53 AEsk=d
(Fornell & Larcker, 1981), <3t 4>l AVES]
xﬂl:t 7Lo] /\1347;]]/\ 71—E_1;} A Ue} I

Variance

sg
kS
2
_1

S
N
N

4.3 74438

B AT 7Hds AR Sl FEREEE
2(Structural Equation Model: SEM)-- A5}
Ak 7o) SAHRY ] Hfre} AR

FERY AYE A5 G DE2AE 5
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<E 5 74 AY™ ZAn}

7k az T b t-Value | p-Value =%) z3}
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H1 84 0.174 0.069 2.368 0.018 e
H2 A% 0.449 0.062 6.511 b e
— dx= .
H3 A=A 2 0.326 0.077 4.137 ok 0.793 A e
H4 ROk 0.009 0.058 0.145 0.885 712
H5 224 -0.04 0.026 -1.721 0.086 e
H6 | QAANE/EA | — o]&9x 0.779 0.049 18.691 ook 0.607 e

BYHFT A5 X?=516.206(df=236, p=.000), X¥df(Q%)=2.187, GFI=918, AGFI=.896, IFI=.969, TLI=.969,

NFI=.952, CFI=.973, RMSEA=.049
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Fr87d0] A 7ol AH(+)9] FFES =A
Zolgh= 7MA(HY)E AT A3, 53] A
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®F3} Al 0.326, t7 41372 F25F 1%l
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(H5)E AAS A, £F3) Alg -0.004, tak
- 17212 FY5F 10%0A4 F28HA YeRt
o] AeE=ERT 18l AR PRI} o))
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£ A% A¥, 153} Al 0.779, t7k 18.691
2 FoF 1%4 FoetA v 7o)
A =] ATk

=, 7P H1, H2, H3, H5, H6 5712] 7}do]
A= QAT A 784, S+, A=A, 3
A o] Bxpo] QIAE7ER] ol FaFs A= A
S 2 Yepton, o] IAE7HA|E o] 82 =
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2 A BRI
A4S Al on, 725
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27} v oE Al 3k
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<Abstract>

A Study on the Intention of Early Users of Digital Finance baesd
Mydata Service Application

Lee, Tae Won - Sung, Haeng Nam

Purpose

The purpose of this study is to investigate the intention of early application users in consideration
of the characteristics of digital finance-based MyData service users. It is expected that user
characteristics will affect the intention to use MyData service, which has not yet been advanced,
and accordingly, it will examine how the characteristics of the initial users of MyData service and

the intention to use it are connected.

Design/methodology/approach

The model used in this study is a value-based adoption model (VAM), and a lot of research
has been conducted on information technology and online user acceptance and continuous use
intention of online users. VAM has been proven useful through empirical analysis in many studies.
The value-based acceptance model is a method of analyzing the intention to use Benefits and
Sacrifices as the main elements of perceived value. It can be said to be a model that can analyze

the benefits of use and the sacrifices to be made.

Findings

According to the analysis results of this study, it was found that usefulness, enjoyment, and
reliability, which are the benefits of MyData service apps, had a positive effect on perceived value,
which is partially consistent with existing research results. However, it was found that complexity,
which is the sacrifice of MyData service apps, negatively affects perceived value and security has
no negative impact. The results of security are considered to be complementary to financial
institutions because MyData service deals with financial data based on personal information, and
the research hypothesis is rejected because users' demands are relatively low. Therefore, MyData

service apps should do more to increase benefits (usefulness, enjoyment, and reliability) than to
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reduce sacrifice (complexity) to users.

Keyword: Digital Finance, My data, Value-based adoption model(VAM), Benefit, Sacrifice, Perceived
value, Intent to use
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