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Abstract

This paper reports on three Delphi surveys based on draft evaluation items with the aim of deriving evaluation
items prior to developing a BF certification index for school facilities in order to make the index safe and
convenient. To this end, problems were formulated using content analysis and follow—-up evaluation of existing
BF certification indicators. Draft BF certification evaluation items for school facilities were proposed. The
adequacy of each evaluation item was verified using a Delphi survey. Experts and working-level groups, such
as university professors, architects, public officials, certification agencies, and organizations for disabled
persons, provided feedback for all evaluation items for school facility BF, which was incorporated in the final
evaluation items.

As a result of the Delphi surveys, in addition to the existing 8 evaluation items, a total of 75 evaluation items
were proposed as maintenance items, 12 as improvement review items, and 15 as new evaluation items.
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Table 2. Summary of key results of qualitative assessment
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Table 3. School facility satisfaction survey result
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Table 4. Internal facility evaluation item primary indicator
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Table 5. Other facility evaluation items 1st indicator
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Table 6. Other facility evaluation items 1st index
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Table 8. Results of the 1st delphi survey on school facilities
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Table 10. Results of the 2nd delphi survey on school facilities
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