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(Abstract)

The purpose of this study is to explore the family diversity—related service experiences of Family Center

practitioners under the main policy goal of recognizing family diversity set out in the Fourth Master Plan for

Healthy Families. To this end, a focus group interview was conducted with 12 Family Center practitioners in

multiple cities and districts who had extensive family service experiences. The focus group interview data were

analyzed using thematic analysis. The analysis found that Family Center practitioners understood the concept

of family diversity according to the changes in the family policy environment and applied it in various forms

to the administration of their respective centers, However, while administering the family support services

considering the aspect of family diversity, they experienced a lack of resources for various family service programs,

conflicts between each family service goal and the family diversity-related program goal, and difficulties in

identifying the recipients, To expand family diversity-related services in the future, the interviewees emphasized

the need for education programs about family diversity targeted at Family Center practitioners, and family support

services that reflect regional characteristics. They also stressed the need for changes in program operation methods,

such as expanding family diversity education, and developing family service programs appropriate for diverse

families. Lastly, they highlighted the need for mounting a publicity campaign for Family Centers, widening the

target recipients of family programs, and expanding the budget for the administration of the family diversity project.

The results of this study can serve as a basis for restructuring family services for the application and expansion

of family diversity practices, and as educational material that can be used to strengthen the capacity of family

service practitioners to plan and execute family support programs that take family diversity into consideration,

Key words : family diversity, family service, Family Center, Family Center practitioner
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