) OPEN ACCESS

oehs ] FREAT A B

Usability Analysis of Public Libraries’ Metaverse Platform

Lt ¥ = (Junglo Na)*
gt A A (Soyeon Park)**

=

B AFolME vlEp A U] FmA o] ARAS B8, A miEp 2 ZEE] ARSA] 2 E9)3tel
FES A E 245 tste] ZARIATE o1& fste] WEMH A FHE ATIelE el 7 E/ﬂ%%
& G E AEESEREATE oA P:'EEH%, FIEZYEAM TS ZAF OISR ST 6079
S ES R Fad 2291 AF AL A7 As) BE mAHNA, s s AR 7H l ﬂfﬂ
Auld AgHBAr P\%EP*OU% GUI Az} E%P‘ 7P°ﬂ e AR R v P RS e i e B A e el

554 Ao 7 FomsH w2 Ao Z Yehgon, il
A3 GUI XL&} %‘Q%}O] e ‘:Hfd—%ﬁaﬂ} Eﬁlﬂ_& FemEA =2 A0 Ueplt) 3 AAE
o] mlEpH o]l Hér Al FAlOl Hé F9 thE AFAPE §lE A7 Eoke 0|2 Qs mARES] AeaAd
o oM e EAHLE Fou]d xto] 7t gl A2E YEITE o] AollMs A vlepi 2 S E )
£ AR o] teiME AT 2 Ae] Ade 3 FamAe] vEp s ZRE ARA
e &85 & gle Aoz 7En)

ABSTRACT

This study aims to analyze usability of public libraries metaverse platform. This study also
examines factors that affect usability and immersion of metaverse platform of Gangbuk culture
information library, Hanbat library in Daejeon, and Mapo Central library. In order to conduct
this study, 60 college students participated in online survey and experiment. There was a
statistically significant positive relationship between learnability and usability, and between
GUI and immersion in every library. Learnability and usability of Gangbuk culture information
library were statistically significantly higher than other libraries. On the other hand, GUI score
and immersion of Hanbat library was significantly higher than other libraries. However, given
that there were few users connected to metaverse platform, there was no significant difference
in interactivity among libraries. This study examines characteristics (including strengths and
weaknesses) of metaverse platform of each library. It is expected that the results of this study
could contribute to the improvement of usability of public library's metaverse platform.
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