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Abstract: This study was done to identify the face—to—face and non-face—to—face student
counseling experiences of nursing students during the COVID-19 period. Data were collected through
interviews with 10 students at S Women's University in Gyeonggi—do from December 2022 to April
2023. All recorded data were analyzed using an inductive content analysis method. As a result of the
study, two themes, four categories, and eight subcategories were found. Themes were ‘factors
promoting counseling’ and ‘Non-facilitating factors in counseling’. The first theme category was
‘adaptation to new counseling methods’ and ‘pursuing convenience as the MZ generation’, and the
second theme category was ‘resistance to counselling’ and ‘discrepancy from the desire for mutual

TCorresponding author
(E-mail: hj3428kim@swc.ac .kr)

- 1521 -



)
22
o
of
ox
rlo
of
o
R

el

Journal of the Korean Applied Science and Technology

relationships’. Through this study, it was helpful to understand that student counseling is essential for
nursing students and what the most appropriate and useful counseling method is. Additionally, this
study provided important evidence to lay the foundation for comparative research on face—to—face and
non—face—to—face counseling among research participants according to gender and major. Further

suggests research to develop a student counseling program for nursing students and confirm its

effectiveness.
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Table 1. General information about research participants

Participants Age Grade
1 23 4
2 25 4
3 23 4
4 22 3
5 21 3
6 30 4
7 23 4
8 22 3
9 23 4
10 22 3
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Table 2. Content Analysis of Face—to—face and non—face—to—face student counseling experiences of

nursing students during COVID-19

Themes Categories

Sub-categories

Adaptation to new counseling

methods

Smooth conversation using various methods

You can use the power of media to speak
your mind.

Factors promoting
counseling

Pursuing convenience as the

MZ generation

Comfort and safety
Freedom of space and time

Strong personal inclination

T Resistance to counselin
Non-facilitating &

Questions about the need for counseling

Anxiety about distortion

factors in
counseling
mutual relationship

Discrepancy from the desire for

Difficulty expressing empathy

Difficulty understanding nonverbal messages
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