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Abstract : The purpose of this study was to analyze the mediating effect of self-management in the
relationship between the grit of skin care workers and its impact on self-efficacy and job performance.
Research participants were 344 workers at skin care shop and hospitals in Seoul and Gyeonggi
province, and data were collected through a structured questionnaire. The collected data were analyzed
through descriptive statistics, confirmatory factor analysis(CFA), correlation analysis, structural
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equation model, and mediation effect analysis using bootstrapping method using SPSS, AMOS 26.0

Statistical programs. The conclusions drawn through a series of research procedures are as follows.

First, the grit of skin care workers showed a significant positive(+) influence on self-management,

self—efficacy, and job performance. Second, Self-management of skin care workers showed a

significant positive(+) relationship with self—efficacy and job performance. Third, self-management of

skin care workers was found to have a mediating effect in the relationship between grit and job
performance. Therefore, it is judged that there is an urgent need to apply human resources

management and education programs that can increase self-management, self—efficacy, and job

performance through cultivating the grit of beauty industry workers.

Keywords  Skin Beauty Workers, Grit, Self—Efficacy, Self—-Management, Job Performance
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Fig. 1. Research Model.

2,2, A7

B 3o A1RgS Efg thii} Zo] 7}
AL A5kt

H. 1. "Fulg FAzREe] I8 z7]e o
olulgt Aol(+) FFES v]A Aotk

. 2. TROlg FAREe] I8 27 as7t

3. WRug Fabae] a3l ARl

H 4. 5)%0)g FA4e 2pr|gels A7las
Holgolat Aol(+) ek wa Aol

H 5. w2ulg $A4e 2prlgels 424
o felulgh B+ G ulA Zolck

H 6. w3ulg $Ae] 28le] 27lasiel
AL G AlEeld mAan g

Y

7. WREg FAAY 28le] AR
AR ggelA Aol sijat 9

- 1508 -



2.3. APHMR W 77|12

B ool AxgidatE 2023 A& 7]oA
271A10] AFt o RIS sk Wl FAA
g ez HoumwAs Aot 3447
ZAtsto] A7 E £HstAT Am 342 2023
| 8¥19~89 31d 17l AA AL
o, A=53 P tfHxAret HoiH ZAKN
Ab 28Rl AR ZHE)E Wadste] A=A
Hz AEZ WxE 37798 gdoR RARHS
on, =43 F sl4lo] gl g, B4 §
92 2w, AFAESHY EAo] ERYE AR
Ao B34S AstAZ 37t e 33%
ALt 344 (FREE L 1 91.2%)
4% BA iAo g AAstATHTable 1).

DU ofn

N

4, 533
2 AFolA a9 542 Duckworth 5{29]
o] 7t Grit—O(Original Grit Scale)Z Lee,
Sohn[30]0] &= AAof 9rA] Mt HEE At
|5ttt o] A= Aol g3y, kYo &
o] 278 skl aQl 128&e = A= Ut
A7) e o] 24e Kim[31]o] /HEget HEl A
H|2A-27F 27138 A28 AHEsHl o] Hx
= A7, dijlye, Zlsye], vt ¢
Ry, 2AEe 67) ske] 811 258%¢ew F
d=o] ok A7|EEd 542 Kim, Oh[32]
ojul-gFAAL] A7 EFH ATl ARERH &

Journal of the Korean Applied Science and Technology
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Table 1. Socio—demographic characteristics of research participants(N=344)

Characteristic Information n %
A o
A 1= 146 42.4
871 198 57.6
20’s Year 95 27.6
30’s Year 103 29.9
Age )
40°s Year 80 23.3
Than 50’s Year 66 19.2
step 73 21.2
Position department manager 166 48.3
deputy director/director 105 30.5
1 year — less than 5 years 84 24.4
6 year — less than 10 years 90 26.2
Career
11 year — less than 15 years 99 28.8
over 16 years 71 20.6
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doZ 4= glom o]z Qlste] ofIFH ZAFE 4t
=% 5 SIoH34]. B4 A == -.824~
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Factor Analysis: CFA)Y 2o HHUAX=E
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AAISHTHTable 3). 2H1A QQEAoA g
o] MW AT X=44.064, dE18, pl001,
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HAEZ(CR: Construct Reliability: 7]
olHE AtESt HESHITH3TL.
(Table 3)2 2 AFofA ARE3E
BRI glEA Asto|rt, B4 At
59| QAR 547~.8722 Uehgon,
AVE A$E 522~.802, CR A5$E .800-.936
o2 yeht ol ARl HASEHFE A5E HAT
HAHFEY] WHALAEE sty 95 AlF

T (Cronbach’s @) B4 ATAx 801~.896
o2 yEsT
3.3, Heyo| MEEHA 2N

F8 AAHSE Afol] e B4 Aite
(Table 4)ll AAlstt. TS &S 2 237]
e AREHG=.207, p<0D), AT
(r=.165, p<.0D), 71&32 (=151, p<01), 4|}

W] (=.128, pL.05), IR (=.165, p<.01),
A B (=154, pODSE foRt AA Awe
How, A a%(=.298, p{ 0D AFA
=415, pdoDete] A& Ae Uehfdct
A7)1gEet A7 a5, AR Atolo] A
qEE 544 gl A4 e A5k 9l
o, HgHEEet GRATH(=.028, p.05), 2
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S AARISES] YFEGEES g9lsty] 9 o] Ao =298, p(012 AH Fojgt AT
Sto] P24 QMY WFEAEZAVE:  BYh
Average Variance Extracted: 7|5 50 ©]4h), 74
Table 2. Normality of variable
Factor M £ SD Skewness Kurtosis
Consistency of Interests 3.68 £ .67 -.373 -221
Perseverance of Effort 391 £ .57 -.166 -.124
Health management 3.26 £ .80 -.063 -.162
Interpersonal management 430 £ .59 -.824 716
Skill management 4.08 £ .66 -.437 117
Non-face management 3778 £ 71 -.384 -.135
appearance management 416 £ .62 -.651 -.176
Knowledge management 3.65 + .84 -.630 .290
Self-efficacy 413 + .62 -.510 —.245
Business performance 410 + .60 -.389 -.324
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Table 3. Validity and Reliability of Scale

Factor /item A S.E. AVE CR a
Consi ; 1 574 438
O‘E‘:etfe“s‘z 0 2 614 373 571 800 697
6 811 216
it 7 730 456
; 9 827 464
Persezgsrrfe © 10 868 318 635 897 769
11 808 302
12 786 322
X2=44.064, df-18, p{.001, Q=2.448, GFI=.968, CFI=.968, NFI=.947, TLI=.950, MR=.025, RMSEA=.065
1 763 409
Health 2 630 734
management 3 .608 .529 922 810 808
4 865 251
5 831 165
Interpersonal 6 .819 187
management 7 .838 151 770 929 859
8 630 236
9 847 155
Skill management 10 .833 .169 .802 .924 871
11 810 .186
12 844 209
Non—face 13 132 .296
management 14 547 187 978 843 801
15 785 286
16 676 312
17 787 231
;ﬁﬁ:ﬁ:ﬁt 18 719 232 632 1900 839
19 710 463
20 713 282
21 765 329
Knowled 22 768 445
m;rf’avgvefnfit 23 731 559 592 879 886
24 792 443
25 812 286
X2=472.823, df=256, p<.001, Q=1.847, CFI=.950 GFI=.903, IFI=.950, TLI=.941, RMR=.044, RMSEA=.050
1 797 204
2 798 236
self-Efficacy 3 71 233 112 925 877
4 744 239
5 722 280
X2=19.358, df5, p<.01, Q=3.872, CFI=.982 GFI=.978, NFI=.977, TLI=.965, RMR=.015
1 705 263
2 658 316
B 3 790 242
Perf‘frl;‘jzce 4 872 152 681 936 896
5 716 260
6 803 203
7 597 358

XP=34.018, dF11, p<.001, Q=3.093, CFI=.982 GFI=.974, NFI=.974, TLI=.966, RMR=.015, RMSEA=.078
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mol§ FAe 30 A7]a%T 52

Table 4. Correlation analysis between variable

ol vlAE G AlEe] e wiAay 24

Factor AVE
Cor}sistency of | 571
nterests
Perseverance of .658""
effort (.433) ! 635
Health 2077 2507 ! 599
management  (043)  (.063) '
Interpersonal ~ .165 153" 3117 1 770
management  (027)  (023)  (.097) '
Skill A5177 1247 30077 3107 1 802
anagement (023) (015  (090)  (.096) '
Non—face 128" 14977 25577 24677 3487 | 578
management  (.016)  (022) (065  (061) (121) ’
appearance  .165 150" 376" 503" 4217 418" 1 632
management  (.027)  (023) (141)  (253) (177) (.175) ’
Knowledge  .154"" 203" 456" 332" 464" 393" 487" ! 500
management  (.024) (041 (208) (110) (215 (151) (.237) '
Self 29777 28577 32977 36377 38277 226" 4047 4227 ! 12
efficacy (088) (081) (.108)  (132) (146) (051 (163) (.178) ’
Business 4157 3967 16477 1337 1437 028 099 .1927" 298" 681
performance  (172) (157) (027) (018) (.020) (.001) (.010) (037) (.089) ’

*p<05, **p<01
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o] weh waEgde Aok 1 Ax
HARS] A g .001~.4339] 2|4
£ Yeh ok s duAs Aa
HAQWZ=0] AVE 742 v|md Ay stdsH
AVE 257} &7 vreht Brdetd et gelE gl
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LE(SEM:  Structural Equation Mode) 24
olgsto] AFstt(Table 5). 447} Fxn
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X/ dP=1.732, GFI=.925, CFI=.961, NFI=.913,
TLI=.954, RMR=.026, RMSEA=.0465 A3
TFEo] AAG AYE 9 A5E Btk A
A2l 7 HE AE AnEdW JPd 1L miE
0§ FARe] a8l A7) SAA fofjt
gol(+) dFe mE Zoltb ol HEnE

FTAEREE O=o] Al Rl H2AS 3}
& £=318, SE=.093, =4.553, p<{.0012 EAZ
foluet A (+) dFE v M 1.2 A
At

7Hd 2.2 ‘mFRulg FAALY O82 A&
ol BAA folgt Aol(+) TS wA Aoy
oldtt. AF Ay I8lo] A&l wA+=
A2AS e =211, SE=.079, 3.55
pLO01R BAA Fonet AH(+) FFE m
1 Qe Ae=R yeht 7Hd 2.2 A=t

7Hd 3.2 ‘mRAlg FAREe] a8 R4
of TAA feogt Ho(+) FFE v|E Aoty o]
gt 1S Ay J8lo] AR mxE AR
A e £=.507, SE=.079, =6.737, p{.001&
AR gouet A (+) FFE AL Y= A
o2 veht 7Hd 3.2 AHYE A

7Hd 4.2 ‘mRu)g FARY] 27| HEls 2]
a7l SAF fot Foy(+) 9FE nF A
ol oAttt HF At Ar|Eert A asH

or

5
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Table 5. Correlation analysis between variable
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Hypothesis path s SAE CR(@®. accepted
H 1. Self-management Grit 318 .093 4.553""" accepted
H 2. Self—efficacy - Grit 211 079 3.555"  accepted
H 3. Business - Grit 507 079 67377 accepted

performance
. Self- .
H 4 Self-efficacy -~ .558 .070 7.982 accepted
management
H5 Business - Self 061 048 985 rejected
performance management

X?=282.386, d<163 p<.001, Q=1.732, GFI=.925, CFI=.961, NFI=.913, TLI=.954,
RMR=.026, RMSEA=.046

*#*p{001 H: Hypothesis

Table 6. 95% Confidence Interval of Mediating Effect by Bootstrapping

95% Confidence interval

Hypothesis path Vs SE
Lower Upper
H 6. Grit  —  Self-efficacy 236** .064 141 451
H 7. Grit ~—  business 020 022 -.017 072
performance

**p<.01 H: Hypothesis

of wxe ARAL @2 £=.558, SE=.070,
=7.982, p{001& SAZA ot F&(+)
FE AL e ez yEhd M 4.2 A
=it

7H 5.2 ‘M Rug FARY] AT E AT
el SAA ot Fe+) dde vE Aol
troldtt. 45 Ay Ayt ARt m
A= AZRAS 2 £=.061, SE=.048, .985,
p.052 FAA feolet Fde] gl Ao v
U 7 5.2 717 Sl

2 Aol 7Md 6.2 ‘mF g FARARS 18
ol AZ|as el nAE FFAA A1l o
Aadrt & Aot ojlet. 24 23} njiu]
§ TARE] Islo] Arlmsdel nAe IF
AN A7 o] ave] 271= 236,

pLO1E FAACE {ostiler, o] & 95%
AF o] ole HFer Ayt A7t vt
09004 2122 0= =SR] ot Arjassd
o] HEufj7f(partial mediation) 7} A= ZO
2 Yelgti Table 6, {Table 7). watA 7F4
6.2 A=A

2 AFo JHd 7.2 “HRERE FARRS 18
o] A RAdite]| mA]= FFollA A7 o] Hi7f
Azt & Aotk olgith 1 Zit njRnlg
FAALY] 18lo] 2R Aduteto] ook Ao A
718 o] 2 aTe] A7]= 020, p.05E F9
ShA] ol HE M= AR Skt whebA
7Hd 7.2 Z174E . Figure 2) 2 A-9]
T FEREPS e QU
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Table 7. Result of Mediation Effect

]_g_ %—A}Z}Q/] j_%]\o] 1}7]_@-—]5—"’]' "’]'Oﬂ ] ]le‘

IF A71EE e mifay 24 11

Hvpothesi h Total Direct Indirect ccented
ypotesis b Effect  FEffect Fffect AR
H 6. Grit —  Self-efficacy .389 211 .178** accepted
H 7. Grit . Business 526 507 019 rejected

performance

**p{.01 H: Hypothesis
@ & [anine @
e
LA @
o

BS
=2 &
1)
? ) i

qanagemen

FAE" ITEE T / i1 D
o] ] o] e e o

@ OO O 0 O
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of gt FL Lee, Lee[38]2 254149 13
o A7l A FFS vAvh= BAE Al
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AME sl fls eHor 2le o A
AstA @ 7ol £710391.[40] HiEe=
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T WRAGS Zee nlg Akqlo] AwrE o
2 A2 19(COVID-19)9] ojutz Are] 27}
AAZ A Holuz] Zsta gl Aol oi
n-g Aol 1.8 A& g LLEATE 47
D2 PEE ARl HIFo] o7 wal
AAAQ =2 ] AAHolY FARALY] EE
e H 7\-]]55 u]g@- /‘&_,_;Ho]u]- EEo]— _!714‘:4 O‘F
1‘4 Au| 2o iRt 3e 857 BEEE A
2 wjollA M2 EMN=E 8ot FEloF
sk 5o mREFAAES] Hui AEHAE
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