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Abstract : The purpose of this study was to understand the experience of nurses working in public
health centers in the context of the COVID-19 pandemic and to identify its essence. The subjects who
had worked for more than one year during the period of COVID-19 pandemic in three county health
centers in C province were selected as research participants and analyzed according to the
phenomenological method proposed by Colaizzi. As a result of the study, three themes were derived:
Negative feelings about COVID-19, A firm sense of professional calling, Leading the way in preparing
a system to respond to new infectious diseases. Based on this, it was confirmed that it is necessary to
strengthen psychological problem support for nurses, improve biased work, support professional
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manpower, support systematic education, and prepare appropriate compensation system. Therefore,
based on the results of this study, active discussions should be made with various interests in order to

establish a support system for nurses who are major personnel in the health care system and to
prepare an effective infectious disease response strategy.
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Table 1. General Characteristics of Participants
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ID Gender Age(yr) W Religion Education Nursing
status career(yr)

1 F 35 Unmarried Protestant bachelor 8

2 F 41 Married Buddhism Master 15

3 F 39 Married None bachelor 12

4 F 45 Married None bachelor 13

5 F 43 Married Protestant bachelor 11

6 M 32 Married None bachelor 6

7 F 29 Unmarried Catholic bachelor 4

8 F 34 Married None bachelor 7

9 F 38 Married None Master 10

10 F 47 Married Buddhism bachelor 17

11 F 36 Married None Master 6

12 F 28 Unmarried None bachelor 3

13 M 31 Unmarried Protestant bachelor 4
2.4, XI2EN ste] 159 g5t ¥ v|Fo] HoLg o &

E AFE Colaizzi(1978)[24]7F Algtet A4St |40l A5 sty d¥d(consistency)
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(applicability)®] EHi= & Ao Fofsiz|=
okout a4 25 8 159 o] A At
3] TFSAF 3RleA 2 A7 AHE St
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CCN-2021-1). A7 FoizoA A7 =4,
T o] W, A Fol2 gt oo} B
A Hojof e HA, MAFE Ay I B
5o 23] Fof dsh At & tidArr 2R
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i S

rg o

fol mot

>
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BAA 2A5Are] COVID-19 #Hde] &% 7
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B4 745A] COVID-19 Mde] &8 A3

Table 2. Experience of COVID-19 Pandemic Working in Public Health Center Nurses

5

Themes clusters

Themes

Sub—Themes

Negative feelings
about COVID-19

A firm sense of
professional
calling

Leading the way
in preparing a
system to respond
to new infectious
diseases

Fear of a spreading epidemic

Anxiety that it could be an
infectious agent

Exhausted mind and body from

heavy work

Sorry for the family

A sense of professional
responsibility

Increased bonding with
coworkers

Feeling self-confident and
growing

Encouraged by residents

Feeling the importance of
professional support

Feeling the need for education
to strengthen professionalism

Difficulties not learned or experienced
No end in sight

Lack of knowledge and Decision
making

Fear of infection in the family
Fear of damage to the workplace
psychological pressure
High-intensity work

Physical exhaustion experience
Continuing tense conditions
Extreme sensitivity

Supporting a deflated life together
The family's routine is restricted
Guilt and depression

Professional commitment, not sacrifice

Helping society as a health care
provider

Fulfilling one's responsibilities as a
nurse

Communication and cooperation
among coworkers

The presence of a co—worker is
empowering

Feeling of belonging

Overcoming repeated difficulties
Overcoming the fear of new change

Maintaining the center in uncertain
situations

Important social role performance
Pursuit of professional value

The foundation for establishing a
health care system in preparation for
the outbreak of new infectious diseases
Unsatisfactory cooperation system

The need for adequate levels of
human resource management

Complaints from inefficient staffing
Lack of on—the—job training.
Efforts to improve expertise
Vocational ability cultivation
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Folzatg2 A AAHoR HdgHEe] fdst=
BBS Asl BEA FEsAAY WE=A(MERS,
Middle East Respiratory Syndrome)7} HA§stal
FeER7E © of L 7Rt B 2 A
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2} o)FA 2 F F A QYA
8, 2 FpIARY PIFSANT YHW),
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Fopa, W] 7= 1oy, Engeel A
o. oA Hel BUINE BT} W7} E7PH] DE
Az YL O 7 427 A ol e,
Zo] Holy Axz fEolpy EFE o P
3} Ge, Zo] HoJd gojr} o §E0lL.
(#I3 8)

2 29 AR E 5 ke B

HOIAFES 371 7P540] 9k ARE 03
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A7} GEPaso] 9L W PCR ZFAE o
& 04 £ Fofl o Ho] HAE B A
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P Foz yp Bogels WTES W2
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oA e ZRS 7} HRET] HAFE A &
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3) B A7l Aalol XK

FoAEe AN WAL B8 Aoz 4

A o3 Qe A %ol F AE Adof
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HoA Fgel WARI Selsel P AHgE
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o}
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goli. ofFds & Fo] o ¥e Frz e
mlo] Zalx HHEE HA Hi 9 = Y=
gFgto] oFEjLlz} 78 A 1R glEolQ. (RFoIx}
13)

A oZE 1T FEIA Fol 7 Wolo}
o8 B F 0 gops. AL FEATG
T Hzp WAE el A gl o Eap
2 s Yu. 284 9 W E E F B

&, (FeIRF 7)

4) A5 wlere

HFoaEL2 COVID-1971 718t =WHA 7t
St @7l @ 5 9 ARPA o197t gl 7t
= 2ydoRA Balo 982 o oA R
Aol YETh sl 53] ofolS A B
o ARF gelA BHER) Rt Hage 7
AT AT, BALNA Uske AN TS
Z7h g BEL vk F1 o Reke 1%
£2 Bt Ao ueksita skt

g SHHNE T8, FE F Y A=
7 P AAE Z9F > 2] mee] ¢
& oAy A A gora. Holx iz olay
A g 7R ¢e glejol Hrke Y2pe] 7
S i Az, e BT} HoAE S
el EstA PEHA b 5] W
g0l THLk= E ofalsli WolEL 7k 1A
E R mjose. (elxt 10)

)

FEp7} 1} TP Z{FI EE= A ofi]
&ofr. go] Yol JlEE o FF dEl7]
ZHE &fF HEEZ 2ollyl JJEEsiE BEas)
oJZz31x] wFa, Aol Y FHs] SLEE A
a5l H, FAZL} AJIEEAEE ZFo]
Yot Q= TfEERE AY mjokolE (FoiRf
9)

R NHD A SHE A7) Ei7F
sL7, #9 o] ope Hol B wEd
S5 JFL @o] £ HE 2 AR} 94
ol o] gjup o] Bag NZJFors. oFHe]
AT o} mlEE ] oMEojFAl o
@] Yz e, on) FEnE E
P OMELEE. 1R 0}2o] oL fego] 1
Zxiol. (Fol3 )

BZAA 7F8Ake] COVID-19 Wdq] 22 AF 7

FALG 2. AGH Asweld st

D A48 49732 =4
FAREL COVID-198 Q15 Q=8 EAE
npEstHA B2 BEEdT S A
out I Ko @S I, TIAIRA HY
7 4 e AVIE wEH Skelnh
| N2-e HIE WolSo|HA o2 uF
Foprhs IS Fol A28 Al
L7tk sheiTt

o rQ 1 o xC o
o rok o %2

g} HREE PAE G 71 ok B
o WE PCR RS spAER. e et
PHE Zu So/EYE BE 7 o) ¥ &
Zjojop E7} § HE HAAE o8& 94 1
7 gEolR. A ] o)t HA grord A
AP7F oA BojFh 5] deiA ot E H
A ZYHEA Zopa. =) 1E Gl EF
o] opEl v #yl opjEl BE Alghgo] We]
HAEf A7[E EWIIR R BRgo] A4 £
o] oh= P Aol dAE A Zors. (F

o3t 4)

Lof ofH o]=3] g o] HAF o] 944
Zro] AApHE o] FEipe] A F}Ri FE
ZIA]OfA] AHARE @7k QIcFT SIAICIEF L. =
oA ZgA FHO] Ak el w2 oFF
o] #2AY FEY opAHA FolEAEE] nRe
o] opFolR. = g o]F o] FEY 1
ola 0 & 9lg] 5ol f YT, FetFol AR
Y AFe] ZEOJA] iR HYE FRle
T Bhs Yol EU7F Yi7p g 5 = 92
Foll gy YR HHE oiols B g
o RAFF Kol FF o AYHE 7IRA
H AZ]e7}.. (FeiAF 11)
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HAREe ANZAZE ke AT 27 ol
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2 AW A¥L B LEW ST 247
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Lt shgn,
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o o ol oF ofF G A4 HALAF
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o] IglolR. 7 wf HEZ HE9pk] HEREY F
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Al o] A RN Kol 8. ¢lgo] P
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JjojH FoZ HyRgel2e. 1§82 ZRIYAZ
(&= 7)

3) AR AAGHS 7w Aol AT

FAZES ALt o8 AFoAr AL
2 oJAYWHA WWHY A o]Fo] WA, 1
2 QIgt AR} Ap4lgte] AF T 3]'@‘"4' o]
2ot 22 A2 Hstef] tigh FEeS o
&3t 24 FHE Y dHoR HiE £ %%
Asgo] At st

ZRIE Fouy wpy FES Food 4

L aze wol) o Eaielsix] ok xpi
o /é Zlojet1 toO//E. . oF A BF
Bzjo] 9jmo] Tzslo] )25 ol Fof 7}
7] g —EELP} ojul A7|2 £ FHo] ofHI}

Jola, 2yl LR A2 HEY of
o oJalrt HYHolF YRE AT +UL
+ Qo7 Puop go] gl YEE A7)
5 3} Hopd FEE FHAT, AFY Y
w8 Zop Foaly neWE A 2ora. (3

3} 2)

2= oJoA] 64 FHE Qopf BALE gof
8. i 6o]E TEA 7] A7 ofi]z]
ol 73y Zojill gl of oFy i} Y o
o mpglstA ZF o £ QY FEE HFols, 7
A o/t FE AR U= I:f/ o2 7]
7F AJEE HA] Yol g glo] FopR|,
L}/;} ZF 5‘7— 7/3 o]__O_;(/ X/./(]77-£ g{ofx/ﬂ OfOiY
oL ooty ke YAZIAE FYlela. TEH
ofEAL miZy 727 o]y 3 o5 AHoo
A, B, 220 Bz} ojb £7F A} S
2 o} Foetre. T4 BE] 2908, F AF
ghe X0 EFojajbL], 7 o] A7JE b
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Bz Hi] yi7} o]gA 237 QI E oFd
A, o[AF Y} 08 RFE O &
7F =737 QIR (FIR} 6)

FARS 3. AF A8 de= A AA vh

D FHs9 95 A H

FAZEL A GAE] HleflA] %ﬁi ArelA o
&S Yot k= A2 FH ARIESETH
R, 24, LA A Fl% TFERITAL
Stath. Hza taAfe] digh 3AAA A4S
HALTE TR 917 el HLANM Al

=T

nEo] A7 kAL 777 &) =HL oo}
+ AIA wrol €A F0] 2 Zolzta Ustgirh

HEU 279 & FF wolk oRE
HALofE XJgo] HoR=rh of7]l& 9] ofF] of
7 W) Rt Yokt & F3F HIEe] #ol
AE o] 8. 5= I F-70] Yl AL AJF
AgE ojof ohjjat: grHl] 7¢ P4
gIEYx 780 1Y FE Ffa Lf7p gl
ook 2Yiohn gl gAY, E S8
o e A A FAL g2y &l
L HrmE ojFAn, WoE o4g Hi &
AH A gora. oA FFH 14 HipE
Higlo 2 Hi40] Hoyo/if Fago] FHAF &
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Gee gr Ao} 8 ¢ YEF 98 8o
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39 o AEHolR. 281 1A unp 2jelg
ApRpEEC k8 9lgje] E5 o AHEUAY
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3) AR AsE 93 w80 oS Ae
FoAze2 £ 1go2 Adz ugk q
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ghet obigol ek welsiet.
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& 5 gloy £XA wAE o 284 74
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L] wrEY] o FA] YES B 1o} ol

Zyrale Fo] A A dops. (FoIFF 9)
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