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Abstract : The purpose of this study was to analyze the mediating role of self-efficacy in the
relationship between the behavioral routines of beauty service workers on service performance and
work performance. The subjects of the study were 311 beauty consumers in Seoul and Gyeonggi, and
data were collected and analyzed using a structured questionnaire. For data analysis, descriptive
statistics, confirmatory factor analysis(CFA), correlation analysis, structural equation model
analysis(SEM), and mediating effect analysis using bootstrapping techniques were conducted. The
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conclusions drawn through a series of research procedures are as follows. First, the behavioral routines

of beauty service workers were found to have a statistically significant positive(+) effect on

self—efficacy, service performance, and work performance. Second, the self-efficacy of beauty service

workers was found to have a statistically significant positive (+) effect on service performance and

work performance. Third, the partial mediating effect of self—efficacy was shown in the relationship

between beauty service workers' behavioral routines, service performance, and work performance.
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Fig. 1. Research Model.
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Table 1. Socio—demographic characteristics of research participants(N=311)

Characteristic Information n(%) %
Man 58 18.6

Gender Female 253 81.4
20’s Year 71 22.8

Age 30:s Year 91 29.3
40°s Year 79 254

Than 50’s Year 70 22.5

1 year— less than 3 years 28 13.6

Carcer 4 year — less than 7 years 30 14.6
8 year — less than 10 years 42 20.4

over 11 years 106 51.5
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Table 2. Normality of variable
Factor + SD Skewness Kurtosis
Behavioral routine 401 £ 54 -.353 .032
Self—efficacy 420 + .61 -.448 .022
Service performance 449 + 45 -.478 =758
Work performance 407 + .67 -.579 .017
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Table 3. Validity and Reliability of Scale
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factor /item A S.E. AVE CR @
1 574 438
Behavioral 2 614 373
routine 4 811 216 .613 .861 .832
5 811 252
1 730 .305
2 .827 174
Self- 3 868 151
efficacy 4 '308 151 744 945 .907
5 7186 193
6 .640 279
1 706 192
Service 3 709 223
5 164 174 714 925 .837
performance 6 734 160
7 .604 248
1 171 246
Work 2 7135 .350
3 .802 .209 701 921 .882
performance 4 908 094
5 .687 412

X?=444.575, d~152, p<.000,0=2.925, CFI=.927 IFI=.928, TLI=.909, RMR=.030, RMSEA=.079

Table 4. Correlation analysis between variable

Behavioral

Self—

Service

Work

Factor . . AVE
routine efficacy performance  performance
Behavioral routine 1 .613
: 3157
Self-efficacy (100) 1 744
: 413" 5507
Service performance (170) (303) 1 714
3947 666" 5257
Work performance (155) ( 444) (276) 1 701
3 AT EFEe ARAFE (=550, p<Ol), W AlEsHe] AEAS Als w2 1008=
AFAT(=.666, p(ODLE HA(+) FHe HA YeFe] HHFEAFZ(AVE) A4 613 Hot
o, AMuEALRE JRAATeE =525, pO01= wdon, A7|as AHAF] A AlE
7ro

FAA fonet A (+) AT YERf

H AR AE Fornell & Larker[3017F AAgE
el weh whHetAdS dEstled
I8 A5 TSHSES WA Agat
AVE &5 Bluste 1S ARG P55 FH
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Table 5. Correlation analysis between variable

Feol Aulaed 9 dpAe] oA 9% A71asde Wias 7

A FE FAR AT|aFHel AH|Laage]
uAE ARAS grel =427, SE=.073,
=5.823, p(0012 EAA Golma A+ o
F& vAL e Aewr YEhd 7H 4.2 AH
= itk

B oapel M 5wl SApe) Alak
A2 AT AA) FFS nE Aolrt o]
Aok 24 Ay [ FARE Arjasdel o
B mAl= AZRAG Frol  £=.595,
SE=.105, =8.509, p<.0012 FAA FJu|gt &
) dFe AL e Ae=r yey 7pd
5.2 A= Siek

B a7 2V 6.8 He EApte] P52
o] AuH]A4ggo] A= °q°k°ﬂ’\1 A7) 854
WAEI} e Aolfolgch, B4 At o
av AS5S AARE AroA e FAA
FootA EEEH H 6.2 A==t (Table
6) 1} <Table e HE ZEAR] % ZEo]
Au| A ate] AN A7 asde] mizlas
24 @qom. e
FElo] AMujaafiate] FAlA A7 asHel
R ane] 37]t 208, pKO012 BAAHSR &
stpem, o] k& 95% AlFFre) o) A%
gt Ayt A= |97 090914 2122 02
IeFstA|  fdob AV|msHe  F-EulM(partial
mediation) 7}/ Q= Ao vpeERGTH

2 AT 7Hd 7.2 RE A @ R
o] Y7ol mH= oqo‘roﬂ/q A7 &5 |
Azt e Aolcholgiet. 1 Azt Hel 24
zke] |YF Feo] dF/duete] BAA 27 a

1o

Hypothesis Path s S.E C.R@®.
H L Behav.loral —  Self-efficacy .488 .045 6.930""" accepted
routine
H 2 BehaV}oral — Service 351 .045 4990 accepted
routine performance
H3 Behav;oral — Work .288 .053 5227 accepted
routine performance
H 4 Self-efficacy — Service 427 073 5823 accepted
performance
H S Self-efficacy — Work 595 105 8.509"""  accepted
performance

X?=433.586, d153 p<.001, Q=2.834, CFI=.930, IFI=.931, TLI=.913, RMR=.032, RMSEA=.077
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Table 6. 95% Confidence Interval of Mediating Effect by Bootstrapping

95% Confidence interval

Hypothesis Path
e o Lower Upper
H 6. Behavioral Service 208%* 090 212
routine performance
H 7. Behavioral Work 290%* 200 383
routine performance
**p<.01
Table 7. Result of Mediation Effect
Hypothesis Path TE D.E LE(p)
H 6. Behavioral Service 559 351 208%* accepted
routine performance
H 7. Behavioral Work 578 288 290%* accepted
routine performance

T.E(Total Effect: 83}, D.E(Direct Effect: 24 a1p), L.E(Indirect Effect:%

**p<.01
A HdaTte] 371E 290, p{01oE {2
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