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Abstract As interest in "beauty" increases due to the improvement of a high cultural level, job stress and
emotional labor caused by nail workers working are gradually increasing, and it is judged that it should
be solved in the beauty industry. This study investigated the effect of working stress and emotional labor
on turnover intention of nail workers, and the survey tool was a questionnaire for 250 nail industry
workers in Daejeon and Chungcheong. The SPSS 21.0 statistical program was used to analyze the collected
data, and the research results showed that job stress and emotional labor of nail workers had a statistically
significant correlation with turnover intention, indicating that there was a correlation between general job
stress and emotional labor. Therefore, it is considered very important for research in this field to analyze
the impact of job stress and emotional labor on turnover of nail industry workers and to provide basic
data necessary for the development of this field, job satisfaction improvement, and work stress response.
In order to establish the nail field as a part of the growing beauty industry, it is expected that there will
be better research results if the turnover rate is reduced and compared and analyzed to improve job
satisfaction through analysis of the causes of job stress and emotional labor of nail industry workers.
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Table 1. Correlation between job stress, emotional labor, and turnover intention of nail industry

workers
Job stress
Working boss/collea emotional intention to
Category economic environmen
) : gue customer labor change
relationship t ° h ) . Total
. . relationship relationship
s relationship s
s

economic 1
relationships

Working
environment 458" 1
relationships

Job stress boss/colleague 440" 606" 1

relationships

customer 402" 469" 483" 1
relationships

Total 655" 822" 866™ 746" 1
emotional ™ . ™ " "
523 632 .650 .758 .822 1
labor
intention to change 474" 571" 548" 610" 703" 668" 1 1
***p(.001

Table 2. The Effect of Job Stress on Turnover Intention of Nail Industry Workers

Category B SE B t p VIF
(constant) .092 219 422 674
economic relationships 166 .059 149 2.815 005" 1.383
Working environment 253 065 233 3.897 .000™ 1.773
relationships
boss/colleague relationships 193 .068 168 2.822 005" 1.771
customer relationships 335 166 359 6.670 .000™ 1.443

(2718, 0=515, Adjusted [J=507, F=.718, p=.000""

**p.01, ***p(..001

Table 3. The Effect of Emotional Labor on Turnover Intention of Nail Industry Workers

Dependent variable independent variable B SE B t p

(constant) .638 190 3.351 .001
intention to change
emotional labor 719 051 668 14.035 .000™

[2.668, [J=.447, Adjusted [J=444, F=196.980, p=.000""

***p(..001
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