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Abstract

Purpose: The purpose of this study is to identify the determinants of store occupancy based on the rental characteristics of small
and medium-sized enterprises (SMEs) renting buildings across the country, and to analyze the satisfaction level after opening.
Research design, data and methodology: The study conducted an empirical survey through questionnaires targeting individual
business owners, corporate representatives, and executives and employees nationwide, including Seoul, Gyeonggi, and other
metropolitan areas and provincial cities. Results: In this study, the most important factor that SMEs consider when deciding
whether to rent a commercial building or office is financial characteristics, followed by management characteristics, location
characteristics, building characteristics, and facility characteristics. In addition, management characteristics were found to have
the greatest impact on rental satisfaction of SMEs, followed by financial characteristics, building characteristics, and location
characteristics in order. Conclusions: Since the lessor cannot immediately improve the location characteristics or building
characteristics, in order to increase the rental satisfaction of small and medium-sized businesses in a relatively short period of
time, it is necessary to improve managerial characteristics such as prompt civil complaint handling and clean management of the
building. In addition, it is analyzed that if the factors that can reduce the burden on the tenants are found in advance and reflected
in the financial characteristics, the satisfaction of the tenants can be increased.

Keywords : Small and Medium-sized Businesses, Location Characteristics, Building Characteristics, Facility Characteristics,
Financial Characteristics, Management Characteristics.

JEL Classification Code : D72, R33, L25, L85
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3.1. Variable Selection and Operational Definition

3. Research Methods and Materials

3.1.1. Extraction of Variables
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3.1.2.5. Financial Characteristics
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Table 1: Extraction of Rental Decision Factors

=

o

Prior Studies on Rental Choice and Satisfaction

Independent Variable

JANG PARK | JYOON LIM KIM
2008 2012 2018 2018 2023

In this
study

Distance from nearby city center

O

@)

Whether or not the local commercial district
is developed

@) @)

Location Floating population within the region

@)

Characteristics | Accessibility to transportation (convenience

of using public transportation)

Ease of use of business
support/convenience facilities in the region

Development potential of the region

Number of years of completion of the
building

Exterior design of specialized buildings
(building awareness, etc.)

Deterioration of interior and exterior facilities

Building such as facades, walls, corridors, etc.

O|O0O|O|O|O |0

Characteristics | Building size (total floor area, total number of

floors, etc.)

Interior level such as lobby and public space

|0 |0O |0

Structure and form of rental space

Commercial facilities in the building
(restaurants, convenience stores, etc.)

Indoor/outdoor landscaping facilities and

Facility works of art (paintings, sculptures, etc.)

Additional facilities such as tenant common
space and resting area

Characteristics

@)
@)

Smart building system (integrated high-tech
service function) availability

@)
@)

Ease of civil complaints and prompt
processing

In-building maintenance and cleanliness
management

Management of visitor/access security,

Management security, guidance, etc.

Characteristics

Control from fire, condensation, water
leakage, pests, etc.

Comfort management such as lighting,
temperature, humidity, and ventilation in the
building

O |O|O|0O
O |O|lO0|O|O
@)

Appropriateness of management fee

Adequacy of rent

oO|lo0| O |O

Financial Adequacy of deposit

oO|lo0|O0| O |O

Characteristics | ~Apsropriateness of prices in neighboring

areas

O|0O|O0|O| O

Appropriateness of other maintenance
expenses such as parking fee and
transportation fee

0 |0ojojoj0O] O |lOjO|lO|O|lO|O|lO|O|O|O|O|O|O|O|O|O|O|0O|O
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Rental Satisfaction

3.2. Research Project and Research Model
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| Independent Variables ‘ Dependent variable

Factors |Location Characteristics |

for |Bui|ding Characteristics |

Current

Real |Facility Characteristics |—> Rental Satisfaction
ea

Estate |Management Characteristics |

Rentals |Finan:ial Characteristics |

|Location Characteristics ‘

Factors in

Choosing |Bmldmg Characteristics ‘ Determining your
Real |Faci|ity Characteristics ‘—' choice of rental
- |Management Characteristics ‘ property
Rentals

|Finan:ial Characteristics ‘

Figure 1: Research Project 1

Figure 2: Research Project 2

4. Empirical Analysis
4.1. Sample Characteristics

4.1.1. General Characteristics

2 A= S47|%o| AUCMEl 2 U PEEEof aet AfE
HEXRAL 210 GRHEHE 256 Fo| CHgt QIFSAEN 2449
Zit= <Table 2>2F ZCt

HE22 20| 157 H(613%) 00| 99 H(387%)0|11, HH
20 CH7t 8 H(3.1%), 30 CH7t 44 B(17.2%), 40 CH 83 B (32.4%), 50 L7
93 H(363%) 60 CH O|A0| 28 H(109%)2= LIEIGICE X|H2
ME1t A7|7F 76 B(297%), 54 BR1.1%2Z fHO 2 LIEFSICE
AEZ2 =0f I A0A0| 7HE B2 57 H(223%) 22 TALE|QACH

o B

N rlo

Table 2: General Characteristics of The Sample
Division No % Division Hie %
Male 157 61.3 Marital Married 166 64.8
Gender -
Female 99 38.7 Status Single 90 35.2
20th 8 3.1 High school 56 21.9
30th 44 17.2 LH'ghfoc University 171 66.8
evel o
Age 40th 83 324 Education Master 24 9.4
50th 93 36.3 PhD 5 2.0
Over 60th 28 10.9 Catering 38 14.8
Seoul 76 20.7 Wholesale and Retail 57 22.3
Business
. Entertainment/Sports

Gyeonggi 54 211 Sector i - 11 4.3

Region Facility Business
Incheon 14 5.5 Office work company 47 18.4
Chungcheong 25 9.8 Professional company 33 12.9
Gangwon 6 2.3 Medical related business 7 2.7
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Gyeongsang 59 23.0 Education service 28 10.9
Jeolla 19 74 Etc 35 13.7
Jeju 3 1.2 Total Sum 256 100.0

4.1.2. Financial Characteristics and Rental Status

20 MPH 54 S YriE2 of2fel <Table 3>1b ZO

AfOI7} 297%2 7FY =2 Bl=& LIEMRICE E =E 300 T
O|2FO0| 789%=2 CHCIE AIX|SHs A2 = ZALE|RACE

ACHHX2 50 B 0O|20| 77%2 HEES AX[f A=
HERRLEH AR 2 ZoR LEWICE YF7IZH 510 0|
DRI 1~2 FO| 586%, 3~5 HO| 266%= CiF20| 5 ¢l 234%E JHE =S H|SS HOIC QACHA| ZRE1H DEsls
O|2to] AMAZIOZ LIEGICE 20fEH f2= 1 HMPE € 0/2t0] ARSI Olthe, e HS32 So| QlCjH|20| 359%,
3B59%2 7+ BUL, B35 2ol 8% 1 Mot |~3 M AF0| 297%2 =2 H|SS LIEMC}
Table 3: Financial Characteristics and Rental Status of Sample
Division No % Division No %
1~2 150 | 58.6 under 10,000 79 30.9
3~5 68 26.6 10,000 ~ under 50,000 117 | 45.7
Number of 6~10 19 | 74 Monthly 500,000 ~ under 1,000,000 35 | 137
Employees 11~20 5 | 20 ”‘?Qj(gvj";“ﬁ’“ 1,000,000 ~ under 3,000,000 15 | 5.9
21~50 2.7 3,000,000 ~ under 5,000,000 5 2.0
51~ 7 2.7 5,000,000 ~ under 10,000,000 5 2.0
under 10 92 35.9 under 10py 36 14.1
Monthly 10 ~ under 30 55 21.5 10py ~ under 20py 80 31.3
Sales(million 30 ~ under 50 45 17.6 20py ~ under 50py 81 31.6
won) 50 ~ under 100 32 12.5 | Leased Area(py) 50py ~ under 100py 40 15.6
100 ~ 32 12.5 100py ~ under 200py 14 5.5
under 10 98 38.3 200py ~ under 500py 1.2
Total Investment 10 ~ under 30 75 29.3 more 500py .8
Cﬁzg\:i/,?;n 30 ~ under 50 44 17.2 under 1 21 8.2
(million won) 50~ under 100 25 9.8 1 ~under 2 26 10.2
100 ~ 14 5.5 2 ~under 3 49 19.1
under 10 72 281 Occupancy 3 ~under 4 29 11.3
10~ under 30 76 | 297 Period(yr) 4 ~under 5 23 | 9.0
30 ~ under 50 48 18.8 5 ~under 10 60 23.4
(mﬁ%ﬁ?\%n) 50 ~ under 100 30 | 117 10 ~ under20 37 | 145
100 ~ under 300 22 8.6 more 20 11 43
300 ~ under 500 5 2.0 Public Transport Accessibility 36 14.1
500 ~ 3 1.2 Commercial District 76 29.7
under 1 115 | 449 ;I;:so'\r{:gﬁt Building Owner's Cooperation 19 7.4
Monthly Rent 1 ~ under 3 87 34.0 S\(l)::ri]dlt_egzt;):: Management ofe?gcurlty/Cleanmg, 1 43
(million won) 3 ~ under 5 2 | 86 Parking Lot 20 | 7.8
5 ~ under 10 17 6.6 Elevator 1 4
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10 ~ under 30 7 | 27 Rental Cost (managementiee: | o2 | 359
30 ~ under 50 6 23 Etc 1 4
50 ~ under 100 2 .8 Total Sum 256 1%0'
4.1.3 Characteristics of Rental Property 520|310 AFDTHIEIO| 551%2 NHEtO 2 LIEIHO N, A
ARE 500 E O|2HO| 441%E 713 B2 Hlg2 2ICt Lo
SAT|U0| AHBSte ACHHEL| E4E 22| <Table 4>2t OIX|ZO| QUOIME X|Slo| Z=HEo| ok[st QXL e
20| AL Kﬂ**@'mxl ABlE =2 20 018 £= A2 wgol aFvr 398%E JKY ML wEel 4fFE
9801 309% =2 10 = OlU7h 293%=2 UEHE SMEANM 4951 75802 icig xx|stn Ao, wgol alel 32
€01 20| B2 1O el MABRETS el 39 AQFT A BRISHE W 337%2 K 22 HISS Bt
TH 5 & O|L7t 352%=2 7+ QAL
A= Asto]l 22 5 W O nE ZXE HRJCH 5 &
022 78%2 A HEHECHE QEE 20| YFe 427t
20 A2 UERECE 8o w20 AoMe J=7t
Table 4: Characteristics of Rental Property
Division No % Division No %
~ under 1 7 2.7 ~5 141 55.1
1~ under 2 8 3.1 6 ~10 63 24.6
Number of
2 ~under 3 17 6.6 Floors in a 1 ~ 15 23 9.0
Distance to Building
Train Station 3 ~under 5 39 15.2 16 ~ 20 20 7.8
(On foot, Min)
5 ~ under 10 75 29.3 20 ~ 9 35
10~ under 31 12.1 ~ under 500 13 44.1
20 ~orn/a 79 30.9 500 ~ under 1,000 51 19.9
~ under 1 32 12.5 1,000 ~ under 3,000 39 15.2
Total Floor
1 ~under 2 23 9.0 Area of the 3,000 ~ under 5,000 22 8.6
Building(py)
2 ~under 3 48 18.8 5,000 ~ under 10,000 14 55
Distance to Bus
Station 3 ~under 5 90 35.2 10,000 ~ under 15,000 8 3.1
(On foot, Min)
5 ~under 10 47 18.4 15,000 ~ 9 3.5
10 ~ under Landmarks in the core local
20 1 43 commercial district 14 55
20 ~ or n/a 5 20 Recognition | Located in the central market of the 49 19 1
) of the region and highly recognized )
B Building in It is located in the local central
under 5 20 7.8 the Region market and has a good reputation 91 35.5
5 ~ under 10 51 19.9 Itis located in the local peripheral 102 39.8
market and has little recognition
Construction 10 ~ under .
Age(yr) 15 63 24.6 Building Individual 194 75.8
15 ~ under Lessor
20 53 20.7 (Building Corporate 48 18.8
20 ~ 69 27.0 Owner) Public Institutions 14 55
The Number of 1 64 25.0 Building Managed Directly by the Owner 99 38.7




26.2
20.3
14.8
100.0

67

52

38
256

Owner Manages Directly with Staff
Total Sum

Consigned Management to a
Facility Management Company
Consigned Management to a
Professional Building Management
Company

Management

46.1
20.3
8.6
100.0

52
22
256

118
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4.2. Recognizing the Importance of Rental Selection
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Financial

Management
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Table 6: Factor Analysis and Reliability Analysis of the Current Business Rental Building

89

Ingredient
Division
1 2 3 4 5
Distance from nearby city center .818 110 -.017 184 -.003
Whether or not the local commercial district is developed 775 .042 .208 .054 .308
Floating population within the region .746 197 .150 .041 .264
Location Accessibility to t rtati i f using publi
Characteristics ceessibility to transportation (convenience of using public 746 110 108 199 002
transportation)
Eage of use of business support/convenience facilities in the 674 313 268 144 057
region
Development potential of the region .666 .055 .366 .083 237
Ease of civil complaints and prompt processing .203 725 170 .289 .302
In-building maintenance and cleanliness management .270 .671 .334 .268 .260
Management Management of visitor/access security, security, guidance, 081 667 245 325 360
Characteristics  |_etc. ' i ' ' i
Control from fire, condensation, water leakage, pests, etc. .245 .660 377 .236 .186
Comfort management such as lighting, temperature,
humidity, and ventilation in the building 216 = 359 287 286
Number of years of completion of the building 191 .228 778 .198 .239
Etxct(;nor design of specialized buildings (building awareness, 226 230 672 115 459
Deterioration of interior and exterior facilities such as
Building facades, walls, corridors, etc. 208 487 5 186 270
Characteristics | g iiing size (total floor area, total number of floors, etc.) 429 292 624 165 .006
Interior level such as lobby and public space .195 .324 .576 215 438
Structure and form of rental space .308 .346 465 .266 337
Appropriateness of management fee -.058 .293 .150 .824 .035
Adequacy of rent .146 147 .257 .819 .071
Financial Adequacy of deposit .306 142 233 743 .078
Characteristics
Appropriateness of prices in neighboring areas 247 .159 .006 721 .306
Appr_opriateness of other m_aintenance expenses such as 173 381 039 606 393
parking fee and transportation fee
Comme:*rcial facilities in the building (restaurants, 319 219 107 123 751
convenience stores, etc.)
Indpo_r/outdoor landscaping facilities and works of art 122 304 349 201 671
Facility (paintings, sculptures, etc.)
Characteristics Addlltlonal facilities such as tenant common space and 17 382 375 189 645
resting area
Smf_:lrt k_)l_JlIdlng system (integrated high-tech service function) 049 416 413 203 603
availability
Rental Satisfaction 4.298 3.868 3.742 3.657 3.279
Dispersion ratio (%) 16.529 14.878 14.392 14.064 12.612
Cumulative variance ratio (%) 16.529 31.407 45.800 59.864 72.476
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Reliability (Cronbach's a)

‘ .897 | .838 | .843 | .887 ‘ .859

Note: KMO value: 0.950, Bartlett's sphericity test: x2 =5080.540, df=325, p<0.001

Table 7: Factor Analysis and Reliability Analysis on Rental Satisfaction at the Current Business Site

Satisfaction with the Current Workplace of Factor Loading Value Cronbach's a
Facility Characteristics .899
Management Characteristics .878
Building Characteristics .859
Location Characteristics .817 .905
Financial Characteristics 797
eigenvalue 3.619
Variance ratio (%) 72.387
Note: KMO: .878, Bartlett's sphericity test: x2 = 795.821, df=10, p<0.001
4.4. Correlation Analysis Foien HHEEIFE0| JASS AQSIAUCE dEEAZnt 2}
ol GREN HEEA AMEy masy  DOES 2F Hwol YYOR SBIAE 2012 20| 22t
= o E E EM 3
= Brel Fanrel BXSG, ASSE HERS HASS  wro) met g0l sotues BEEE So1E 2oz oy 4
WY 9 GRS ziol gmEs) =g o moleel oo
AA AN .
] 2Mg THSIUCE £4Z10= Of2ff <Table 8>1F 20|
ZE ®Ol 7t MdEAHEE= p<001 2 HER} SAHESE
Table 8: Correlation Analysis between Major Variables
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Endnotes:

1. Naver Knowledge Encyclopedia https://terms.naver.com/

2. Namu Wiki - small businesses/recruitment (https:/namu.wiki)
MFramework Act on Small and Medium Business; Article 2
Section 1 No.1 Item”7}, "Enforcement Decree of the Framework
Act on Small and Medium Business | Article 3 Section 1 No.l
Item 7| Attached Table 1, Item Lt
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