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Influence of Academic Satisfaction Level on Intention to Drop Out among
Cosmetology Majors
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Abstract: This study sought to investigate the effect of academic satisfaction on the dropout intention of cosmetology
undergraduates. Analyzing the effect of academic satisfaction on career dropouts showed that the sub-factors of academic
satisfaction—evaluation satisfaction, class satisfaction had a statistically significant part effect. Analyzing the effect of aca-
demic satisfaction on psychological factors for dropping out showed that the sub-factors of academic satisfaction have a
statistically significant effect. Furthermore, regarding the effect of academic satisfaction on environmental factors, the sub-
factors of academic satisfaction have a statistically significant effect on wealth. High satisfaction was shown to have no
statistically significant effect on dropout intention. The results of the study showed that the higher the degree of sat-
isfaction with the evaluation and the degree of satisfaction with the course of beauty majors, the more negative (-) the
impact on dropout. For cosmetology majors, academic satisfaction is a subjective emotion felt through study at university
and major. Students with high academic satisfaction are more likely to love their school and their work, and positively
influence their intention to stay in school and reduce student dropout rates. Intention to drop out indicates the intention
to lose interest and purpose in cosmetology college students. This is directly linked to the dropout rate of school students
and requires steady research. Through this research, we hope that active discussions will be held on academic satisfaction
and intention to drop out of university students specializing in cosmetology.
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Table 1. General characteristics of subjects

Division N %
Male 45 14.6
Gender
Female 264 85.4
1 Grade 106 343
2 Grade 58 18.8
Grade
3 Grade 96 31.1
4 Grade 49 159
Hair 173 56.0
. Make Up 62 20.1
Major .
Skin Care 57 18.4
Nail 17 5.5
Total 309 100.0
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Table 2. Academic Satisfaction Validity and reliability verification results
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Item

Component

Evaluation Class Major Communality

satisfaction satisfaction satisfaction

I am satisfied with the class evaluation. .809 .101 255 730
I am satisfied with the grade I received. 794 290 223 764
I am satisfied with getting grades as good as my efforts. 793 167 158 .681
I am satisfied that my school cares about the class environment. 736 409 011 709
I am satisfied that the professor recognizes my skills. 192 .802 155 703
Overall 1 am satisfied with my current class. 238 766 .041 .646
I am satisfied with being able to act freely in class. .193 .701 182 .562
I am satisfied that the professor accepts my suggestions and opinions. .168 .685 357 .624
I am satisfied with the improvement of my major ability through classes. .108 318 .860 .851
I am satisfied with taking lessons from a beauty major professor. 361 124 .830 835
Eigen Value 2.757 2.595 1.754
Variance(%) 27.566 25.954 17.542
Accumulate variance(%o) 27.566 53.519 71.061
Cronbach's o 854 783 779

KMO = 0.845, Bartlett's test 3= 1446.591 (df= 45, p=.000)
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Table 3. Dropout intention validity and reliability verification

Component
Item Career factor  Psychological Dropout of Communality
dropout factor dropout environmental factors
There were times when I thoug.ht about dropping out of school to go to a 882 207 139 840
higher school.
There was a time when I thought about dropping out of school because I
. . . . . g 1 .09 794
didn't think I would succeed in hairdressing. 868 7 096 7
There was a time wh.en 1 t}.lought about dropping out of school because 842 344 44 887
hairdressing cost too much money.
There was a time when | thought about dropping out of school because I 841 364 237 296
was worried about my career.
I once considered dropping out c?f school because my beauty major was 807 105 929 716
ignored.
Have you ever thought about dropping Qut of school because other work 802 149 353 790
(study, sports, etc.) is hard to get
1 have thought about drqpplng out of sch<?ol be?ause I wanted to do 706 470 110 867
something other than hairdressing.
I thought about dropping out of .schoo% because I was not interested in 753 296 339 770
hairdressing.
I have thought about dropping out of school to pursue another field of study. .690 427 —-.060 662
Find out how children who drop out of school live. .660 123 .632 .851
The thought of dropping out of school haunts my head. 627 .009 438 585
I thought about dropping out of schqol because hairdressing didn't suit my 617 404 450 763
aptitude.
There were times when I considered dropping out of school because of my 090 875 213 219
lack of confidence.
I have thought about dropping out of school because I couldn't reach my 266 238 518 21
own goals.
There were times when I th(?ught about'dropplng out of school because of 34 700 07 709
the difficult family situation.
There were times when I thought about dropping out because I didn't get 369 743 54 753
good grades.
There were times when I thought z?bout drf)pplng out of school because it 02 095 851 734
was physically difficult.
Have you ever thought about dropping out of school? 306 -.037 784 709
When I left school, I thought about 'what I would say to my professors and 193 347 755 797
friends.
There were t.lm?s when [ thoughF about droppm.g out of s-chool because | 208 308 795 773
didn't have enough time to play with my friends.
Eigen Value 7.648 3.981 3.838
Variance(%) 38.238 19.904 19.191
Accumulate variance(%o) 38.238 58.142 77.333
Cronbach's o 958 73 638

KMO = 0.678, Bartlett's test x> =10003.947 (df= 190, p=.000)

o) &k

Kang(2010)2] 7435 S sl A3l IRIT &+ 3l
Ak
AN .

4.4, 0|SH3CiEHo
A5k
44.1. NS 1229 T v I

siiviEL ) A7 g0l Fred] nxs Je B3 2

SIHRETIt STEE|IZ0 0lXl=

o

FR= Table 59 2t} w2447 AR AEEL 25.6%C]
3, AN FAHSE fFoust
(F=36.415, p<.001).

SYRFERE SRINEES] MR =137, p<.03),
FANEL (B=-396, p<.001)] EAZOE Foudt ()]
B vA= AeE el

3
e}
A7 MBS FUNFES} P} %S

PN
=T



B A Y] GRS} FEgle] A §F 245

Table 4. Descriptive statistical analysis and correlation analysis of academic satisfaction and dropout intention of beauty major college students

Academic satisfaction Intention to drop out

Component M+SD  Occupational Worried about ~Worry about Occupation
. . . . . .. Job search Career plan
anxiety getting a job  getting a job  decision
Occupational anxiety 424+ .672 1
A(faden'11c Worried about getting a job 419+ .671 550" 1
satisfaction e -
Worry about getting a job 4.04 +.764 471 .501 1
Career factor Dropout 1.55+.600 -370"" —498™" —237™" 1
Dropout . wkk Hkk FEF FHE
. . Psychological factor dropout  1.76+.599  —.366 —462 -.307 761 1
lntentlon EEL] Rk Hokok ko kR
Dropout of environmental factors 1.85+.551  —.441 —-470 —-.297 .660 .846 1
'p<.05, "p<.01, "p<.001
Table 5. The effect of academic satisfaction on career factor dropout
Standardized
Unstandardized i .
Independent variable Coeflicients  cocfficients t P F Statistic
B SE p
(Constant) 3.616 218 16.600 000"
Evaluation satisfaction 137 055 ~153 ~2.509 013 36.415 R=.514
Academic 1§ satisfaction -39 056 — 442 ~7.103 000" (=.000) K ~-20
satisfaction : ’ : : : Adj.R*= 256
Major satisfaction .045 .046 .057 966 335
Dependent variable : dropout intention-career factor dropout
'p<.05, "p<.01, "p<.001
Table 6. The Effect of academic satisfaction on psychological factors in dropout
. Unstandardized Coefficients Standar.dlzed .
Independent variable coefficients t P F Statistic
B SE B
(Constant) 3.825 222 17.241 000"
Evaluation satisfaction ~ —.127 056 _142 2282 023" 31,09 R=484
Academic ¢ atisfaction ~314 057 -3%2 -5.542 000" (p=000) B
satisfaction ’ : ’ ) ’ Adj.R=.227
Major Satisfaction —-.050 .047 —-.064 —-1.056 292
Dependent variable : dropout intention-environmental factors dropout
p<.05, “p<.01, p<.001
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TAE 20 Sk A BT 5 A A3E 0 S A0S BT 5 At
442, QRS Ert Al el Frgetd vAe dF 443, IS 4891 FEEE) nAE I
SRANE I AE8l] TRl nRe 9F¢S 2AT 2 SAvEErE @4 a9 Tl mAe TS 4T A
JR= Table 63 2} A4 3)A|RF ] AH2 22.7%0] = Table 72+ 220k T4 43 3712 g o] AEHe 26.2%C]
3, AN FAFR FYuF dem EAHAG 3, AN FAALE fFoue e EYEHIATHF=
(F=31.096, p<.001). 37.446, p<.001).
SYuTdEs QTSR] WIREE(B=-.127, p<.05), SRR SRITERY SRITVEE(B=-211, p<.001),
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Table 7. The effect of academic satisfaction on dropout of environmental factors

. Unstandardized Coefficients Standarfilzed .
Independent variable coefficients t P F Statistic
B SE B
(Constant) 3.903 199 19.596 000"
Evaluation satisfaction ~ —211 050 ~258 4234 0007 37446 R=.519
Academic o catisfaction -263 051 -321 -5.170 000" (p=.000) K- 269
satisfaction ’ ’ : ’ ’ Adj.R?= 262
Major satisfaction —-.011 .042 -.015 -.255 7199
Dependent variable : dropout intention-environmental factors dropout
'p<.05, "p<.01, p<.001
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