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Abstract

This study aims to identify the current sizing communication issues of menswear on retail websites and to
suggest an effective size information presentation method. Based on sales frequency and awareness in the
Korean menswear market, 22 brand websites were selected, and size-related information was investigated us-
ing 7 types of representative apparel items. The current diverse types of size codes had limitations in delivering
actual product size information. Many websites preferred to display garment dimensions rather than basic body
measurements, which is the suggested size designation method in Korean Standard. The websites posted fit
model photos and customer reviews. However, the body size specifications, which consumers can use as a use-
ful reference, were often omitted. There was also a high uncertainty in product size selection, with only the ba-
sic body measurement information listed, and there was a high deviation of garment dimensions within the
same basic body measurements. The product size distribution did not match actual Korean body types. Based
on the findings, we suggested improved effective sizing communication methods. These methods will contrib-
ute to a better online shopping environment for both consumers and retail sellers.
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Table 1. Sales status of 7 types of representative apparel items
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Business Casual & Sports Total
(N=9) (N=13) (N=22)
T-Shirts 9 (100.0) 13 (100.0) 22 (100.0)
Shirts 8( 88.9) 10 ( 76.9) 18 ( 81.8)
Tops & Outers Tailored jacket 8 ( 88.9) 8( 61.5) 16 ( 72.7)
Jumper 7(77.8) 11 ( 84.6) 18 ( 81.8)
Coat 9 (100.0) 7( 53.8) 16 ( 72.7)
Pants 9 (100.0) 13 (100.0) 22 (100.0)

Bottoms

Jeans 7( 77.8) 8( 61.5) 15( 68.2)
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Fig. 1. Types of size codes by apparel items.
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Fig. 2. Percentage of websites posting garment dimension and body measurement information by apparel items.
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Table 2. Mean, standard deviation (S.D.) and coefficient of variation (C.V.) of garments dimensions in same body size
(chest circumference 100 cm): Tops & Outers

Body part Item Mean S.D. C.V. (%) N
T-Shirts 107.0 2.1 2.0 16

Shirts 111.1 2.0 1.8 15

Chest circ. Tailored jacket 107.4 4.8 4.5 13
Jumper 119.9 7.6 6.3 14

Coat 113.4 49 43 14

T-Shirts 46.4 1.7 3.6 16

Shirts 474 9 2.0 14

Shoulder width Tailored jacket 459 2.5 5.5 13
Jumper 50.0 54 10.8 14

Coat 48.1 2.8 5.8 14

T-Shirts 70.1 1.6 23 16

Shirts 75.7 7 9 14

Total length Tailored jacket 71.5 1.9 2.7 13
Jumper 67.5 2.7 4.0 14

Coat 99.8 8.7 8.7 14

T-Shirts 24.8 53 21.2 16

Shirts 62.3 1.4 22 13

Sleeve length Tailored jacket 61.3 7 1.2 11
Jumper 63.2 1.2 1.9 12

Coat 61.8 1.3 22 13

Cells with C.V. > 5% are shaded.
circ.: circumference

Table 3. Mean, standard deviation (S.D.) and coefficient of variation (C.V.) of garments dimensions in same body size
(waist circumference 83 cm): Bottoms

Body part Item Mean S.D. C.V. (%) N
o Pants 84.5 1.6 1.9 18
Waist circ.
Jeans 85.2 1.0 1.2 13
L Pants 102.7 1.9 1.9 17
Hip circ.
Jeans 103.1 2.1 2.1 12
Pants 101.0 42 42
Total length
Jeans 101.6 9.3 9.1
Pants 82.4 6.3 7.6
Inseam
Jeans 80.1 2.7 3.4
. Pants 37.1 1.7 4.6 16
Hem circ.
Jeans 39.2 4.5 11.4 12
. Pants 25.1 1.7 6.9 12
Front rise
Jeans 27.0 2.2 8.2 10
Pants 62.7 1.7 2.7 12
Thigh circ.
Jeans 62.9 2.3 3.7 10

Cells with C.V. > 5% are shaded.
circ.: circumference
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