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Abstract The aim of this study is to verify the relationships of factors affecting nursing performance of clinical
nurses focused on positive affective events. The subjects of this study were 275 clinical nurses from secondary
and tertiary general hospitals. Data collection was conducted for two months from May 2021 through an online
survey through snowball sampling. Data analyzed was using SPSS 26.0 and AMOS 26.0. The variables affecting
job satisfaction included direct effect of positive affective events (8=.65, p{.001), and direct effect of positive
affectivity (8=.10, p=.038). Job satisfaction (8=.47, p{.001) had statistically significant direct effects on nursing
performance. Positive affective events (8=.32, p=.003) and positive affectivity (8=.05, p=.039) had statistically
significant indirect effects on nursing performance. These variables explained for 22% of nursing performance.
However, emotional labor had no significant effect on job satisfaction and nursing performance. The results
indicate that positive affective events and positive affectivity result in high degree of job satisfaction. Job
satisfaction would increase the level of nursing performance. Therefore, in order to improve nursing
performance, it is necessary to provide educational opportunities and interventions that can promote positive
work environment and positive affectivity.
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Fig. 1. Conceptual framework of this study
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Table 1. General characteristics of participants

rem, 1.8 FHe AtAol 26278095.3% 2= 7
WoktH(Table 1).

Ho| MaX B2 B A

Bt 3.4474, 3HBAAAAL B 3.2

2. 77%.q AT 3.224 itﬁ“*é
At Bl A QHE«] A2 2
ojujo] %E«] Adighe 7 ojHjo|B g AW 44
= 350l Table 2). & A7olA oHg I
(Multivariate kurtosis) A|5= 1.98% df=3, ¢=.05°14]
29] AAA] 7.815t} Zo} oAk AF4f/do] FZE Ut

=
o

O
T

M=Mean; SD=Standard deviation

(N=275)
Characteristics Categories n (%) or M+SD R 7F —Tolqz]—c‘)l-ﬂ] %’]}‘% 2501 OVB}(O'SONOQS)O]‘T"
<29 152 (55.3) VIFE 2% 10 U9H1.02~2.01)°| B2 th5344e] &
- 24,
hoe ey Son | s
32.08+7.38
Gender F(,;Ar::e 2;1 22'17.;) Table 2. Descriptive statistics of variables ~ (N=275)
Single 171 (62.2) Variables M£SD | Skewness | Kurtosis
Marital state Married 102 (37.1) Emotional labor 3.44+052 | -047 -0.07
Other 2007 Positive affective events 3.29:057 | -0.08 -0.05
College 19 (6.9) Positive affectivity 277056 | 0.25 0.22
Education University 197 (71.6) Job satisfaction 3.22+0.54 0.03 0.30
> Graduate school 59 (21.5) Nursing performance 3.87t0.53| 0.25 -0.55
<3 85(30.9) Multivariate 1.98
Clinical 3-<5 42 (15.3)
experience (yr) 5 148 (53.8)
8.367.07 3.3 ¢I7l D30 MaT A= U 2M
Position Staff nurse 214(77.8) . _ . 5
> Senior nurse 61(22.2) g9l [P E AT 23 « (p)=19.09(p<.001),
Dav;'”;‘;ﬁf”k i%(gﬁég” GFI=0.97, AGFI=0.90, SRMR=0.04, NFI=0.94, IF1=0.95,
Work pattern 3-shift 150 (54.5) CFI=0.952 YePgy!, A7 239 Ak A4 H%
Othr 62 Zezeol gtelgirie). m@e] Ao dhef e At
Type Non-permanent 13(4.7) _
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Table 3. Standardized direct, indirect, total effect in the study model (N=275)

Endogenous Exogenous Direct Indirect Total

variables variables BIEHE) CR.(p SMC effect (p) effect (p) effect ()

affe(ifvs;“;jems Emotional labor 09(13) | 1.42(157) 01 09(.195) 09(.195)

Positive Emotional labor 7 .04 (.178) .04 (.178)

affectivity Positive affective events 41 (.05) 7.37 (.001) 41 (.005) 41 (.005)

Emotional labor -.06 (.15) -1.34(.179) 48 -.06(.179) .06 (.192) .00 (.968)

Satisf(;?:tion Positive affective events .65 (.08) 13.59 ((.001) .65 ((.001) .04 (.042) .69 (.004)

Positive affectivity .10 (.09) 2.08 (.038) .10 (.038) .10 (.041)

. Emotional labor .08 (.15) 1.43 (.152) 22 .08 (.152) .00 (.968) .08 (.246)

Nursing Positive affective events 32 (.003) .32 (.003)

performance Positive affectivity 05 (.039) 05 (.039)

Job satisfaction 47 (.04) 8.72 ((.001) 47 (£.001) 47 (.002)

C.R. =Critical ratio;

S.E. =Standard error; SMC=Squared multiple correlation
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