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Table 1. General Characteristics of Participants (N=182)
Characteristics Categories n % Min. Max. Mean
Male 8 4.4

Gender Female 174 956
<30 34 18.7
30~39 31 17.0
Age(yr) 40~49 46 25.3 24.00 64.00 43.90
50~59 55 30.2
>60 16 8.8
Diploma 79 43.4
Education level Bachelor 81 44.5
>Master 22 121
<5 32 17.6
o 5~9 33 18.1
Ig::'er'(eyggtr;‘ of clinical 10~14 33 181 050 4250  14.43
15~19 28 15.4
>20 56 30.8
5 79 434
] 5~9 52 28.6
é;’r”ege_rxg;‘r)care hospitals 10~14 35 192 050 3000  6.83
15~19 M 6.0
>20 5 2.8
5 123 67.6
Current work place career 5-9 19 23,1 0.50 16.17 410
(year)
>10 17 9.3
Present position Staff nurse 104 57.1
>Charge nurse 78 42.9
General unit 145 79.7
Working unit Intensive care unit 32 17.6
Intensive care unit mixed ward 5 2.7
Three shift 60 33.0
Two shift 15 8.2
Type of shift Day fixed 88 484
night fixed 19 10.4
{100 9 4.9
Number of beds in 100~199 79 43.4
hospital 200~299 64 352 50.00  700.00 211.60
>300 30 16.5
Capital 71 39.0
Location Metropolitan City 58 31.9
City and country 53 29.1
<10 122 67.1
ﬁgfr;,gf number of beds 10~15 49 269 160 2500 7.93
15 " 6.0
Percentage of RNs among (33.3% 13 7.1
total nursing staff (RNAN')  >33.3% 169 92.9 13 100 55

" Registered nurse, TAssistant Nurse
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Table 2. Degree of Long-Term Care Hospitals Nurses’ Competence, Work Environment and Nursing

Service Quality (N=182)

Variables I\Ijirann SD range

Total 3.63 0.55

Nursing practical skills 3.62 0.62

Safety control ability 3.80 0.65
Long—term care Nursing unit management ability 3.67 0.62
hospita‘ls Critical thinking ability 3.65 0.64 1-5
nurses Interpersonal relationship ability 3.75 0.61
competence Leadership ability 373 0.65

Education and counseling ability 3.43 0.63

Ethical practice ability 3.86 0.63

Professional developmentability 3.43 0.70

Total 2.51 0.45

Nurse participation in hospital affairs 2.43 0.53
Work Nursing foundations for quality of care 2.51 0.47 1-4
environment Nurse manager ability, leadership, and support of nurses 2.82 0.58

Staffing and resource adequacy 2.21 0.55

Collegial nurse—physician relations 2.81 0.58

Total 3.89 0.50

Tangibility 3.62 0.55
Nursing service Reliability 2.95 0.45 1-5
quality Responsiveness 4.04 0.61

Assurance 3.89 0.58

Empathy 3.96 0.60
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Table 4. Correlation of Long-Term Care Hospitals Nurses’ Competence, Work Environment and Nursing
Service Quality (N=182)

Long-term care hospitals Nursing service

Work environment

nurses’ competence quality

Long—term care hospitals 1

nurses’ competence

Work environment A4 1

Nursing service quality 67" 44 1

" X.05,0, " X.01, ™ X.001
Table 5. Influencing Factors of Nursing Service Quality (N=182)

) Model 1 Model 2
Variable
B t 0 B t o

Agel(year) 0.20 2.36 .020 0.15 2.32 .021
Total clinical career(year) 0.03 0.22 824 -0.02 -0.29 774
Present position 168 0.97 331 1.00 0.76 449

>charge nurse”

Type of fixed 3.03 1.93 055 157 1.32 190

Percentage of RNs among

total nursing staff (RN:AN)' 5.56 2.05 .042 1.11 0.53 .596
roes cormatonge. 015 32 0w
Work environment 0.18 8.59 {.001
R? .16 .63

Adjusted R? 14 51

F(o) 6.85(€.001) 66.51(€.001)

"Dummy variables: Position in present(Staff nurse=0), Type of shift(shift=0),
Percentage of RNs among total nursing staff (RN:AN)({33.3% =0)
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ABSTRACT

Effect of Competence and Work Environment of Nurses on
Nursing Service Quality in Long-term Care Hospitals

Kim, Ha-yan (Graduate School of Nursing, Chungnam National University)

Kim, Hyun-Li (Professor, College of Nursing, Chungnam National University)

Purpose: This study sought to determine the effect of the competence of nurses and their,
work environment on the quality of nursing service in long-term care hospitals using the
Donabedian model as a theoretical framework. Methods: This descriptive investigative study
analyzed nursing competency, the work environment, and nursing service quality in a group of
182 nurses directly in charge of patient care at long-term care hospitals in special cities,
metropolitan cities, and small and medium-size cities. The data were analyzed using IBM
SPSS/WIN 27.0 version. Results: In long-term care hospitals, nurses’ competence (r=.674,
p<.001) and work environment (r=.444, p{.001) were correlated with quality of nursing service,
and the nurses’ competence was correlated with the work environment (r=.443, p<.001). The
factors affecting the quality of nursing service in long-term care hospitals were competence, the
work environment, and the age of nurses. Conclusion: In this study, both competence and the work
environment of nurses were observed to be important factors in improving nursing service quality
in long-term care hospitals. Therefore, efforts aimed at enhancing these factors are necessary to

ensure the high quality of nursing service in these hospitals.

Key words : hospitals, convalescent hospitals, hospital nursing service, clinical competence, workplace
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