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( Abstract )

A Study on Conative IS Use Behavior of RPA
under Mandatory IS Use Environment

Jungeun Lee*, Hyunchul Ahn”

RPA is implemented through management policy and enforced in mandatory environments to enhance performance and
efficiency in various fields. However, the success of RPA implementation depends on the level of active engagement from
organization members, even in a mandatory setting. This study identifies perceived ease of use, usefulness, accountability,
perceived risk, and self-efficacy as variables that influence conative use behavior, which consists of reflective secondary
factors such as immersion, reinvention, and learning. Data was collected from 207 office workers in various industries who
have experience with RPA to test the proposed research model. The structural equation was verified using SPSS 20.0 and
SmartPLS 4.0, and the analysis showed that all the proposed variables had a significant impact on conative use behavior.
Our research findings provide theoretical and practical implications in knowledge management, enabling companies that

implement RPA to recognize and address factors that encourage their members to actively use RPA.

Key words: RPA, Conative IS Use, Mandatory Use Environment, Accountability, Self Efficacy
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