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A study on Guidelines for creating a Senior-friendly Digital financial

environment
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Abstract This study is a study to develop a guide for the increasing number of elderly people to use digital
finance smoothly. Through previous studies, the definition of the elderly and digital finance was found out, and
the elderly support system related to digital finance was reviewed. In the case of the digital financial support
system for the elderly, the current status of overseas and domestic situations were compared to derive
implications, and cases of senior-friendly digital guides implemented by overseas institutions and private
companies in the technical aspect were presented. In order to develop the guide, cases of using digital finance
by the elderly in Korea were reviewed through actual measurement, and inconveniences in use and needs for
improvement were derived, and supplementary items necessary for the institutional guide for digital finance were
presented. Research Results Based on previous studies and case studies and actual measurement results of the
elderly, a total of 10 guidelines for digital financial apps for the elderly were presented based on the ISO
standards for supporting the elderly. This study is meaningful in that it provided a guide for the smooth use of
digital finance by the increasing number of seniors, and it seems necessary to improve the system and apply it
to the financial market.
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