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Study on the Viewers’ Perception of Investigative Journalism
Before and After Pandemic Using Big Data
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Abstract This paper analyzes viewers' perception of investigative journalism before and after COVID-19, and
examines the direction of investigative journalism using big data. Based on the previous research set as a social
science model, the relationship between words related to big data TV current affairs programs and investigative
journalism in this paper was investigated before and after the appearance of COVID-19. We visualized changes
in viewers' perception of investigative journalism by analyzing text data obtained through the use of Textom,
with TV current affairs programs and investigative journalism as keywords. Data was collected from 2017 to
June 2022 and refined for analysis. We visualized connectivity centrality using Ucinet 6.0 and Netdraw, and
clustered the number of keywords and their frequency using Concor analysis. Our study found a clear change in
viewer perception before and after the pandemic. As an implication of this thesis, big data analysis was
conducted with the investigative journalism as the main keyword, and the direction of the investigative
journalism was presented based on the analysis. Furthermore, based on previous research, we suggest effective
approaches for investigative journalism after the pandemic to better engage viewers.
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Figure 3. Word cloud of investigative journalism program after
COvID-19
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Figure 4. Analysis of words connection centrality
before COVID-19 in investigative journalism program
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Table 5. Word Location of Connection Centrality Analysis
Before COVID-19 in Investigative Journalism Program
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Table 7. Word location of connection centrality analysis after
COVID-19 in investigative journalism program
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