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Abstract Uncertainty in the employment market from the COVID-19 created incomplete employment. As a
result, job seekers were required to have overqualifications than job requirements. In previous studies,
overqualified workers by incomplete employment were not satisfied with their jobs. A representative result is the
intention to change jobs. However, within COVID-19, the perceived overqualification of workers will appear
differently. This is because in a rapidly increased employment competition environment due to COVID-19, it
will appear as loyalty to maintain a stable job. As a result of this study, work experience was the greatest
benefit and high risk for office workers. In addition, both the benefits and risks of overqualification affected
loyalty. Unlike the negative impact as in previous studies, workers tried to remain stable at work in an unstable
employment environment caused by COVID-19.
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