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Purpose : This study aims to identify job stress, emotional intelligence, and exhaustion of the nurses in comprehensive
nursing service units and then verify the moderating and mediating effects of emotional intelligence on the
relationship between job stress and exhaustion. Methods : Participants are 118 nurses working in two general
hospitals. The collected data are analyzed using the SPSS WIN 27.0 and AMOS 18.0 programs by assessing
frequency and percentage, mean and standard deviation, independent t—test and one-way ANOVA, Scheffé
test, Pearson correlation coefficient, and hierarchical multiple regression analysis and bootstrapping. Results :
Exhaustion has a statistically significant positive correlation with job stress (r=.40, p <.001) and a statistically
significant negative correlation with emotional intelligence (r=-.26, p=.004). A partial mediating effect of emotional
intelligence is found between job stress and exhaustion, however, there is no moderating effect. Conclusion : It
is expected that to reduce the exhaustion of nurses in comprehensive nursing service units, it is necessary to assess
job stress and emotional intelligence, and strengthen emotional intelligence along with job stress intervention.
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Table 1. Difference in Exhaustion according to Participants’ Characteristics (V=118
. . n (%) or Exhaustion
Variables Categories
! gor Mean+SD Mean+SD tY/F(p)
Male 5(4.2) 3.47+.60 2.07
Gender
Female 113(95.8) 2.82+.69 (041)
29.25+5.02
<25% 27(22.9) 2.49+.72 541
Age(years) 26~30° 62(52.5) 2.90+.65 006)
>31¢ 29(24.6) 3.06+£.68 b,cya™
. Yes 33(28.0) 2.81+.70 =37
Religion
No 85(72.0) 2.86%.70 ((713)
) Unmarried 91(77.1) 2.82+.74 -.86
Marital status .
Married 27(22.9) 2.95+.54 (.394)
College degree” 19(16.D 3.04+.63 .99
Education Bachelor's degree” 96(81.4) 2.82+.72 (375)
Master’s degree” 3(2.5) 2.61£.07
6.48+4.89
Period of < 16(13.6) 2.58+.73 1.45
total clinical career 2~<5b 36(30.5) 2.77+.63 (232
(years) 5~<10° 46(39.0) 2.95+.79
>10° 20(16.9) 2.96+.55
o 3.09+1.79
Comprehensive nursing s 34(28.8) 272+ 76 2.69
care service wards career b
(years) 2~<5 57(48.3) 2.80%.60 (072
>5° 27(22.9) 3.11+.78
347.14+61.24
Monthi 1 <300* 42(36.2) 296+.72 .82
onthly salary acpb +
(10,000 won) 301 350- 39(33.6) 2.76%.69 (0486)
351~400° 17(14.7) 291+.72
>401¢ 18(15.5) 2.71+.65
* Scheffé test
gt Zfo|7h Ahom, JEHL IR 7} oz} Het T 5. CHEXIS| RFAEY AL ATIO| ZHA|0A Z-AX|
EUIL, AHLZ 26~3041eF 314 o o] 254 o] So| xxE}
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AT, JEAEFHAQL 24 (r=.40, p <.001)7= ¥
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Table 2. Descriptive Statistics and Correlations of the Research Variables (N=118)
. Job stress Emotional intelligence Exhaustion VeaniSh Min-max
2] (range)
Job stress 1 3.00+0.45 1'%’:‘5")37
iiﬁf;oeﬂi (_.52303) 1 3.56+0.35 2'6(?:‘;69
Exhaustion (%%0()1) (_02064) 1 2.85+0.70 1.(28:2.)23

SD=Standard deviation

EA A AR} 7+ A Vo] l+=A] Durbin-Watson
statistics 5o &RIst A3} 2.012% 2 9] oz
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EH =Hs 7t thagAldol diell TR &
ARBARIANE 3t ATt FARMI= 914~.995, £4
YAOIAL= 1.005~1.0942 E=HWHSTF TRETALL
A= gl

T 10jA BA Hel 7ked] AEo] 4710 folgh
FEFS A= Ao UERom(8=.18, p=.045) A4
g2 6.1%°1ATHF=3.74, p<.027). & 204 ZF

it

S

AEFHAE Ao Fogt JFS
$om(p=.39, p<.001), 4 20.8%0]ItHF=10.00,
p<.001). Z& 304 2AHLQ] A5 L4
et 4 JFE v|Al= AR YEtow(8=-.18,
p=.032) A2 24.0%C]1AcKF=8.92, p<.001). 1
2 Bdl4of 712 T3 F4E | AeE RS
FolsHA] eAtTtH(B=-.02, p=.821). WetA] AFAET|
A0 A% 7ke] TAA /A5 24 B3k= QIS

CHTable 3).

ujAE Ao et
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7 EIE HAoH7] H5t] Barond Kenny [22]9]

Table 3. Moderating Effect of Emotional intelligence (N=118)

) Model 1 Model 2 Model 3 Model 4

Variables
SE B t p B SEB t o B SE B t p B SE Bt D

Gender-Fermale .64 31 .18 2.03 .045 .64 29 .19 223 028 .63 28 .18 221 .029 62 .29 .18 218 .031
Age 02 01 .16 177 080 .02 01 .12 142 .159 .02 .01 .11 131 .192 .02 .01 .11 132 .190
Job stress(A) .61 .13 .39 461 <001 .55 .13 35 418 <001 56 .14 36 413 <001
iﬁgﬁe@) =36 .17 -18 -2.17 032 -36 .17 -18 -2.13 .035
AXB -09 40 -02 -23 .821
R’ 061 208 240 240
Adi-R? 045 .188 213 206
R? variation - 147 032 .000
F(p) 3.74(<.027) 10.00(<.001) 8.92(<.001) 7.09(<.001)

Durbin—Watson=2.012, Tolerance=.914~.995, VIF=1.005~1.094
B=Unstandardized estimates; SE=Standardized error; B=Standardized estimates
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A7gstieh B4 A SE585e A A ERIgE 4 HANAE AFAEFATE 4710 Foet YR mIA]
I} Durbin-Waston statisticZ} 2.0122 204 ZA = Z(F=.35, p<.001)Co2 YeREoL 11 I avf=
HlojuhA] grot 2p7] Aol FAl= fle AoE Uy b AAasith wEta] A S AFAE A
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T2 vR= AR YERtom(8=-.20, p=.033), 4 ® Q7L 745 . ZPEESIH|A WE 7HALS T
B 3.8%CI0THF=4.64, p=.003, R'=.038, Ad- 4o ARAEyA A%, A J=S solsiy
R’=.030). 2240 ABEAEH AT} £K0] G935t HmAEH A AR n]x] G FFRL0] 2
FIFE X = AR YEROH(8=.39, p<.001), A A 9 ARIE stolstAt AlEEg
“31“4% 20.8%°11HF=10.00, p<.001, R*=.208, Adj- ARt AREAEH AL Hg HF 58 wH
’=.188). IWAPIME ARAEH AR} YAES & 3.00808 Uehgth ¥E ¥EE M7 AEGAS
] o] EURL o] ARAEHAL LZof K95t gk 2R3t Lee®t Koh [719] dtoA utE 715419
S A AR YERI(=.35, p<.001), H8As AR W 2.374, TLUIAHA WE AR i

T 4] SRt B oJRRe A Zo® UERke 3 2307, QMM 7heAte] 2458uch RO 23}
o(8=-18, p=.032), AHHL 24.0%0|ACKF=8.92, o, 7k5 - ZHHFRANIA WED} AukE 7H5Af)

p<.001, R*=.240, Adj-R*=.213). AEAEHAE ¥ W3 Kim, Park® Seo [6]12] A+
Table 4. Mediation Effect Analysis of Emotional intelligence (N=118)
Path B t(p) " deRz) o)
otep | x* M 20 9 (0% o0
otepl Y = oo s o0
Seepll o = (<4.'(1)§1) 240 8.92
N 18 =217 (213) (<.001)
' (032
Indirect effect X =M =Y E'(f)fggt e BO%&T‘; d

*Adjusted variables : Age, Gender
Durbin—Watson=2.012, Tolerance=.953~.998, VIF=1.002~1.049
X=Job stress; M=Emotional intelligence; Y=Exhaustion; SE=Standard error; Cl=Confidence interval
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