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The Lived Experiences of Patient's Families with the Intensive Care Unit Diary
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Purpose : Intensive care unit (ICU) diaries have been implemented across the international ICU community.
This study aimed to comprehend the meaning and nature of the lived experience of patients’ families using
the ICU diary in Korea. Methods : This qualitative study adopted van Manen’s hermeneutic phenomenology.
The participants comprised eight women and two men who were the family members of patients in the ICU for
more than three days. Data were collected using in—depth interviews and observation from July 2018 to
January 2019. Results: Patients’ families who experienced the ICU diary recognized it with six beings
according to time: a good idea, forgotten stuff, burdensome work, touching service, my stuff, and a thing
in the memory. The ICU diary had three essential meanings for the families: communication, solace and hope,
and a record of life. These findings were rearranged according to van Manen’s fundamental existential, and the
lived things and lived others were remarkably confirmed. Conclusion : Patients’ families experienced various
ICU diary forms over time and recognized an ICU diary as a means of communication. Therefore, the ICU
diary is expected to be used as an intervention between families and healthcare providers in the ICU to support
mutual communication.
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Questions

Questions at the beginning 1.What is the patient's situation? What is your experience with the ICU?

of using the ICU diary 2

. Going back to when you were first introduced to the ICU diary, how was it?
. Were there any hesitations about the decision to use the ICU diary?

. How would you feel if you had a positive thought?
. How would you feel if you were in trouble?

. How did you feel while using it after deciding to use it?
. What would the ICU diary be like?

Questions while using the
ICU diary

Did you write in your ICU diary? What did you write?
. How about keeping the ICU diary?

. What did the ICU diary mean to you at the time?

. Do you have an anecdote related to the ICU diary?

. What are the good and bad things about the ICU diary?
. Do you think the ICU diary has an impact on you?

. The intensive care unit staff is filling it out. How do you feel about reading or writing a diary?

Questions after using the

ICU diary

LA WO WNN R~ s W

In a general ward, do you have the ICU diary? Do you read it occasionally?
. Does the diary make you uncomfortable or good? How do you feel about your diary?

. Would you like to make a recommendation? Is there anything to improve?
. Do you think the ICU diary is meaningful to you? Did anything change right after you moved out?
. Can you describe the ICU diary in words that you are feeling?

[CU=Intensive care unit
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Table 2. Characteristics of the Participants (N=10)
A . Di i ngth of sta
Name Gender (yeii) Relation of i)g;inst irfﬁthidllCU ( da};)

Participant 1 Female 63 Spouse Aortic aneurysm 21
Participant 2 Female 62 Mother Multiple trauma 15
Participant 3 Male 43 Son Rectal cancer 73
Participant 4 Female 24 Daughter Multiple trauma 19
Participant 5 Female 38 Sister Pancreatitis 66
Participant 6 Female 55 Daughter Rectal cancer 73
Participant 7 Male 41 Son Autoimmune cholangitis 9
Participant 8 Female 48 Daughter Bile duct cancer 22
Participant 9 Female 65 Spouse Perforation of intestine

Participant 10 Female 50 Daughter Gastric cancer

ICU=Intensive care unit
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Table 3. Meaning Structure and Interpretive Phenomenon of Family’s Lived Experiences with the ICU Diary

Fundamental

. . Theme
existentials

Key words

To help care

A good idea

To give me the information I want

To leave words that are difficult to say in that situation

Forgotten stuff

I can’t think of not realizing the need
I didn’t see it in the nursing area

Touching service C
It's inspiring

Paid special attention to

Experience with

the ICU diary Burdensome work

I will write

What do you mean to describe the pain of creation

(Lived things)
Diary first
My stuff

Habitually, depending on the mood of the day

It's sad when it’s not written

When I look good, T think it will be better if T write it
Useless, when my heart aches, when there is a conflict

When I go home, to show ‘it was like this’, to talk about it

A thing in the memory

Not after thinking, but as I organize my luggage

My father is great, and the medical staff are grateful

Delivered so the patient can see everything

Relaxing in a state of not being able to understand half

Communication

Don't keep asking

Scratching the itch
Even if we don't meet face to face, even if the time

Meaning of the

doesn't match

ICU diary

(Lived others) Solace and hope

earth

It really helped me
I knew the medics had a caring heart
A word of kindness is the difference between heaven and

Love and gratitude to the patient

A record of life

Hard work while caring

Heartbreaking despair and hope

Gratitude and trust in medical staff

[CU=Intensive care unit
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