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A Study on Civil Complaint Communication Service Model Based on Public
Data -Focusing on Communication Between Teacher and Student’s Parents-—

Changlk Oh*, Taekryong Han**, Jihoon Choi** Dongho Kim™**

ABSTRACT

Various problems are occurring as teachers and student’s parents communicate directly through mobile phones. In this
study, a service model was proposed that allows teachers and student’s parents to communicate through SNS platforms
without knowing each other’s mobile phone numbers. In the civil complaint communication service model proposed in this
study provides, communication key sets are provided as public data, and a commonly used SNS platform uses the relevant
relationship information to implement communication. This model also has expandability that can be applied not only to
teachers, but also to (D officers who need to communicate with the parents of soldiers, @ nursing, health and nursing
care personnel who frequently contact patient caregivers, and @ welfare officials.

Key words : SNS Service, Private Life of Public Officials, Public Data, Communication Key Set
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