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The Impact of Job Satisfaction of Industrial Security Guards on
Organization Commitment and Organization Performance

Soo-Ho, Choi®, Ye-Jin, Jang™*

ABSTRACT

The purpose of this paper is to determine the extent to which job satisfaction affects organization commitment
and organization performance among industrial security personnel. To this end, we attempted to conduct a four-week
survey from August 28 to September 22, 2023, targeting about 150 workers working as industrial security guards in
the field. According to the survey, the variables were comprised of “first, job satisfaction, second, organization
commitment and third, organization performance” and based on this, three research hypotheses were proposed. After
confirming that the internal consistency of each measurement item was satisfied, discriminant validity and conceptual
reliability were calculated, and the discriminant validity of each variable was verified. As a result of the analysis,
after conducting regression analysis to verify the research model, the results show that among the three research
hypotheses, “Job Satisfaction = Organization Commitment, Job Satisfaction = Organization Performance” was found
to be statistically significant and was adopted. We calculated that “Organization Commitment = Organization
Performance” was not significant and was rejected.

Key words : Job Satisfaction, Organization Commitment, Organization Performance, Industry Security
Personnel, Survey
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