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The Influence of Psychiatric Nurses' Positive Psychological Capital,
Empathy Ability and Stress Coping Style on Their Compassion Fatigue
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Purpose: This study aimed to investigate the effect of positive psychological capital, empathy ability, and stress
coping style on psychiatric ward nurses’ compassion fatigue. Methods: Data were collected using structured
questionnaires for 140 psychiatric ward nurses. The data were analyzed using t-test, one-way ANOVA, and
hierarchical regression. Results: The variable predictors of compassion fatigue were as follows: positive
psychological capital (3=-.35, p<.001), empathy ability (3=.32, p<.001), and passive coping (3=.25, p=.004).
These factors explained 27% of compassion fatigue, and psychological capital was found to have the greatest
influence among these variables. Conclusion: Positive psychological capital, empathy ability, and passive coping
are important factors influencing nurses’ compassion fatigue in psychiatric wards. It is necessary to develop
interventions and appropriate coping styles that strengthen positive psychological capital to prevent and reduce
nurses’ compassion fatigue in psychiatric wards. In addition, it is necessary to identify the required level of empathy
ability to maintain a therapeutic relationship.
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Table 1. General Characteristics and Difference in Compassion Fatigue according General Characteristics of Participants (N=140)

Compassion fatigue
Characteristics Categories n (%)
M=SD tor F (p)
Gender Female 127 (90.7) 2.9+0.55 1.37
Male 13(9.3) 2.710.66 (.171)
Age <30 14.(10.0) 3.1+0.52 0.89
31~35 18(12.9) 291048 (:448)
36~40 14(10.0) 2.8+0.67
>41 94 (67.1) 2.9+0.57
Material status Unmarried 40(28.6) 3.0+£0.47 1.89
Married 92(65.7) 2.940.61 (.167)
Divorce/separated 8(5.7) 2.940.20
Religion Yes 86 (61.4) 3.0+0.58 1.02
No 54 (38.6) 2.9+0.53 (.308)
Education level Diploma 49(35.0) 2.9+0.58 0.08
Bachelor 60(42.9) 2.9%0.55 (.919)
> Master 31(22.1) 3.0£0.59
Work experience <5 28(20.0) 2.8+0.40 0.44
(year) 5~<10 35(25.0) 3.0£0.63 (.725)
10~<15 31(22.1) 3.0£0.70
>15 46 (32.9) 2.9+0.51
Position Staff nurse 96 (68.6) 2.9+0.55 1.34
Charge nurse 15(10.7) 3.1+0.54 (.264)
Head nurse 29(20.7) 2.8+0.61
Salary (10,000 won) <199 6(4.3) 3.2+0.52 2.18
200~250 45(32.1) 2.910.50 (.093)
251~300 39(27.9) 2.840.63
>301 50(35.7) 3.1+0.55
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Table 2. Degree of Positive Psychological Capital, Empathy Ability, Stress Coping Style, and Compassion Fatigue (N=140)
Variables M=SD Min Max
Positive psychological capital 4.31+0.59 2.6 5.8
Self-efficacy 4.1%+0.83 2.0 6.0
Optimism 4.610.74 2.0 6.0
Resilience 4.310.61 2.6 6.0
Hope 4.4+0.58 2.8 5.7
Empathy ability 3.710.38 24 4.6
Cognitive empathy 3.510.41 21 49
Affective empathy 3.8+£0.43 2.6 48
Stress coping style
Active stress coping 2.8+0.45 1.6 3.7
Passive stress coping 2.5+0.45 1.5 3.6
Compassion fatigue 2.910.56 1.0 5.0
Table 3. Factors affecting on Compassion Fatigue (N=140)
Model 1 Model 2 Model 3
Variables
B t(p) B t(p) B t(p)
Positive psychological capital -17 -2.06 (.042) -.30 -3.67 (<.001) -35 -4.23 (<.001)
Empathy ability 42 5.17 (<.001) 32 3.84 (<.001)
Active stress coping .09 0.93 (.503)
Passive stress coping .25 2.97 (.004)
F (p) 4.23 (.042) 15.86 (<.001) 12.20 (<.001)
R? .03 19 27
Adj. R? .02 18 24
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