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Purpose: This study aimed to identify the effects of hospital ethical climate and communication self-efficacy on
nursing care left undone. Methods: The participants were 142 nurses working in a general hospital. Data were
collected from July 18 to August 30, 2021. Data were analyzed by t-test, ANOVA, Pearson correlation, and multiple
regression analysis using the SPSS/WIN 25.0 program. Results: (a) The mean value of hospital ethical climate was
3.541+0.41, communication self-efficacy was 5.03+0.81, and the sum of nursing cares left undone was 3.68+3.14.
(b) Nursing cares left undone had a negative correlation with hospital ethical climate(r=-.25, p=.003) but not with
communication self-efficacy (r=-.13, p=.116). (c) Factors that affected nursing cares left undone included education
(=master) (3=.23, p=.005), marital status (single) (3=-.19, p=.018), age (26~27) (3=-.18, p=.022), and hospital ethical
climate (3=-.18, p=.029); the explanation power was 18.0% (F=8.66, p<.001). Conclusion: Our study shows that
hospital ethical climate plays a significant role in nursing cares left undone of nurses. It is important to strengthen
hospital ethical climate to lower the incidence of nursing cares left undone. These results may serve as basic data
to help develop strategies for reducing the incidence of nursing cares left undone.
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T ojof gtth(Kirwan and Schubert, 2020). 2L} 2 =1
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et aBAE w2 a9 7|, Ao B o= QgAY
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o] o]oj A A et o 77| B2 HE A E Slsto] ‘BE
Aol FRE T o, uG M-S EFH A s 2 R
o] A Jsto] gt 92 £ E2]Yo7]3 qlrh(Aiken et al,
2012).

u]¢k= 7FS (Nursing cares left undone)= 78
BAU IS YT S5 0] ot B¢ 19 ® A7k -
Aol REstol BRjel ] Bag 7158 AT £
o]t} (Ausserhofer et al., 2014). U] 47 7S 2} -F-ALSH
do 2 7+$ =2 (missed nursing care), X-2]& 7+3 Hj
(implicit rationing of nursing care) 5-°] =], o]&= 7H
g ool A m| B Xl 5 Kot BHE A BE0 2 Qlsf
o HEAREAT T gS d o S 5ol Hi7
oz Ex $Ad] HHHAEAE W22 (Ausserhofer
etal., 2014; Nilasari & Hariyati, 2021), 2 o] A= o|¢=
252 FUsto] Yse T wich

ulgh 7HEE AT AT SN AR ZHAE S 5
UE ol$5)T T, BALAL 912 9 57 L Ayl
942 857 Qlth(Ausserhofer et al., 2014; Cho et al.,
2016; Liu et al., 2018). 2009~2011 S 830 &=, =ol,
292l EHE, A9, 2904 F 1270 571] 4887) B9
3 A} 33,6577 0] Zoqgt Aol A 1t AL mlgkE 7he =
1371 7t 35 5 B+t 3.671°0191e
2013), 5 Aol A A Lol A 127 9] 18 g F- 171 0]
Aol 7455 u|gd & 3 713AR= 81.5% G HCho et al., 2016).
ulghE ke o] whe haare] WA RSl S22 1 o
45 Asto] gdrE]o] 7k ALe] 4%& Z7H Ausserhofer et
al, 2014)A]7 3 B ohja} BRQHAOE 2 H] G v
EZ(Liuetal., 2018) |42 7tE 2 791 2 22 Z Q1S 1}
oFsh= A2 a3t

AYATE B S v 2ot vleke 7h50) 44
S A Ak Qlom, O 2 7] SRbo A LFA 9] Qb
gt A5 E AlFSL o] gt A A F Hrt of sk w2 2
W3k Qlth(Kirwan & Schubert, 2020). 0] &4=2715 9] =
2 gQlo 2= HAAG tE 0, R g9, oapas, &
F2h BelR g, Aok § el AFE Sol 98-S Bl
3} T Ausserhofer et al., 2014; Nilasari & Hariyati, 2021;
Lopes et al., 2020). o|Z% Z2]o A= n|LEZ TS HaA]
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(Park & Hwang, 2021), 2+3.Q18 $7}2 v ¢ha 7h5 9] 74
(Cho et al., 2015), 2L F2 v|¢47 7+ 9] 7} (Cho et al,,
2016) 5o ob&] FEoHA| 3t A olnt. retolu nigk®
5L PR e S Wolmele a4z FRje}
75219 BHEE AP ol e} 7k ALe] o] B3} o) 27|
o] &2 H|g R 20| = P37 u| X =2 (Nilasari & Hariyati,
2021) 2R} PR} 3. 0) A A S fi5te] TAY E =t A1y
291 gofsto ot 13t tiehs A shojof et

AAA P E=Z SRIE vl s, THE- T A
o] mj¢tg 73 o] FFE A= A2 olch(Nilasari &
Hariyati, 2021). ¢]27]%0] 255174 314} obd} | 2.9}
2439 A7} g o] Irh(Kane, 2007). O] 27]90] R34 9]
AL olmd e ugos ARe) eha ghu, E2 A,
IR EEE =Y 5 Q= AZo|th(Kirwan & Schubert,
2020). SETEE TFE 9 SH e 7 {EF LR
o] 2219] AFA T FP o2 44U 5o FFS HAL,
MR oz}, A7, 22, A A= S vX= 22
o]th(Koskenvuori, Numminen, & Suhonen, 2017; Noh &
Lee, 2020).
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A &4 FE2 MUY =y s AR =7 Ek= 7
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Ao A T A8 E4= Cronbach’s o .92% 0.0 & o]
A A EL 959}

3) RS
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(58.5%) 0.2 71 Wgkom tha0 = FEEAFA 347 (23.9%), 2
EUHF 259 (17.6%) ol ek 27 EEA 11T B 2t
FEATEY U E210~18%, ZE2UY BE2 474, 5
A2 2~3 o $ir}.

AL EA ol w2 n] R ka0 2}o| S Hel EAL (Y,
A, 8H8, & 4473, R4 Ath(Table 1). n]¢h&

e,
i
r\l r

Vol. 32 No.1, 2023 23



Table 1. Differences in Nursing Care Left Undone according to the Participants' General Characteristics

EER

=)
rlo

A
=

(N=142)

Nursing care left undone

Variables Categories n (% M
g (%) e torF (p)
Sheffé
Gender Male 7 (4.9) 5.57£4.99 1.04
Female 135 (95.1) 3.58+3.01 (:336)
Age (year) 23~25° 43 (30.3) 26.7 3.62£3.34 3.95
26~27° 51 (35.9) 2.86%2.65 (.021)
>28° 48 (33.8) 4.60%3.25 b<c
Marital status Married 19 (13.4) 5941416 2.64
Single 123 (86.6) 3.331+2.81 (.015)
Education ' Diploma® 10 (7.1) 2.90+1.96 6.82
Bachelor” 119 (84.4) 3.47£2.99 (-001)
> Master" 12 (8.5) 6.7513.88 a,b<c
Position Staff nurse 138 (97.9) 3.65+3.09 -0.38
Charge nurse 3(21) 5.00+6.08 (.738)
Total clinical career ' 7= 37 (26.2) 46.3 3.18+2.63 3.28
(month) 24~47 39 (27.7) 3.41+3.43 (.023)
48~71 42 (29.8) 3.21+2.49
>72 23 (16.3) 5.39+3.48
Clinical career in <11 56 (40.6) 213 3.19£2.80 1.12
present unit ' 12~23 38 (27.5) 4214323 (-340)
(month) 24~47 29 (21.0) 4.004+3.64
>48 15 (10.9) 3.06£2.34
Shift pattern Shift 138 (97.2) 3.69£3.17 0.27
Non shift 4(2.8) 3.25+2.21 (-781)
Department General ward” 83 (58.5) 4.36£3.26 4.93
Covid ward® 25 (17.6) 2.84+2.67 (.009)
Intensive care unit 34 (23.9) 2.64+2.78 a>c

M=mean; SD=standard deviation; " Missing value: Education (1); Position (1); Total clinical career (1); Clinical career in present unit (4).

7H3= 284 o|AH4.60+3.253)0] 264 0|4k 274 0]5H(2.86+
2.65%) KB} &9k (F=3.95, p=.021), 7| & (5.94+4.16)0] 1]
F(3.33+2.81) H T} =9k 0 (t=2.64, p=015), A} 0]A}(6.75
+3.88)0] HESLA}(2.90+1.96)2F SHAH3.47+2.99)H T} =9k
Th(F=6.82, p=.001). & QAR BL ALF B4 Fol8
o7} USUTh L FRA oA LubEF(4.3613.26)0] T
(2.64+2.78) KT} 0| ¢k 27k 5 7} = QheH(F=4.93, p=.009).
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Table 2. Score of Hospital Ethical Climate, Communication Self-efficacy, and Nursing Care Left Undone (N=142)

Variables Range M=SD Frequency n (%)
Hospital ethical climate 1~5 3.54+0.41
Communication self-efficacy 1~7 5.03%0.81
Nursing care left undone 1 0~13 3.68+3.14 124 (87.3)
0 18 (12.7)
1 18 (12.7)
2 21 (14.8)
3 28 (19.7)
4 17 (12.0)
5 8(5.6)
6 10 (7.0)
>7 22 (15.5)
Comfort/talk with patients 98 (69.0)
Oral hygiene 50 (35.2)
Frequent changing of patient position 72 (50.7)
Skin care 42 (29.6)
Administer medications on time 21 (14.8)
Pain management 16 (11.3)
Adequate patient surveillance 21 (14.8)
Educating patients and families 32 (22.5)
Treatments and procedures 16 (11.3)
Adequately document nursing care 41 (28.9)
Planning care 41 (28.9)
Develop or update nursing care plans/care pathways 58 (40.8)
Prepare patients and families for discharge 15 (10.6)

M=mean; SD=standard deviation; TMuh%iple response.

Table 3. Correlation among Hospital Ethical Climate, Communication Self-efficacy, and Nursing Care Left Undone (N=142)

Hospital ethical climate Communication self-efficacy Nursing care left undone
Variables
r(p) r(p) r(p)
Hospital ethical climate 1
Communication self-efficacy .60 (<.001) 1
Nursing care left undone -.25 (.003) -13 (.116) 1

Al gt Zei(Table 3). mlgk Rk e BRkgelEE(=-25 o tfet slFRAL /YL WS, 4B, SR,
p=003)8t 22 JBBAG O, GNLF A BSR(=-15,  BTFAS Selste] BEshsich. Durbin-Watsongto] 2] 7}
= 116 o] gk BHEIEES SUAE A7l 7 A1A0] 68 8 SUSNSTE BABRASVIDETD

BEZHr=60,p <0012 FH JABAE BT ofsfo] 1 FAEAL 0.1 o402 Leht S9J8 iSE e
-%—-'J_’—/Hk] 040] /K]-i E%Z—l?:] KX OP/\ 01041';]-
4. 0|2AE7E F3R0l AL FE(E=-18, p= 029 n|$ELEe] e

L F A= 10|90 m, AN B2l Ak oae] By

ngET o] Y-S vAE 89S A A & (8=.23, p=.005), W]Z(B=-.19, p=.018), 26~27A| A (p=-.18
A ErgRE ApolE Bl A%, A2, Y, 2 FE p=.022)0] FIFE AT v|E, 26~274] AP v HRES
AE 7HiSE Aste] AW, R Bolota, ngatess B AR oH, A ol S ngalte s 4k
TS, HYRYUTESY AT AV ESHS SHES WSEY vgRTE dig A9 181% %0, 3R
2 BYsto] o523 AEA S SHAtH(Table 4). WA S92 2|3sk¢lrh(F=8.66, p <.001).
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=27 - A= 024
Table 4. Factors Influencing Nursing Care Left Undone (N=142)
Variables B SE B t P
(Constant) 9.88 214 4.61 <.001
Education (>Master) ' 2.51 0.88 23 2.86 .005
Marital status (Single)* -1.70 0.71 -19 -2.39 018
Age (26~27)° -1.17 0.51 -18 2.31 022
Hospital ethical climate -1.28 0.58 -18 -2.20 .029

F=8.66, p<.001, Adj.R?>=.18

Durbin-Watson=1.87, Tolerance=.90~96, VIF=1.03~1.10

References of dummy variables were "Education (Diploma), T Marital status (Married), SAge (< 25).

7), 2819102 2A}SH 3. 543 (Hyun et al., 2021), &
Y 75 ALY 3.504 (Hwang & Park, 2014) 3} F-AFSE =5
150tk & 7ol YURIFE 910219 Pre F=
@.0238)7F 7H =3 o= HEAG.94)eH B
(335%) 7} SAH2.887)7} WSkth 3HE AT E B
747V 71 thgo] Tejzpol L (Jang & Oh, 2017), Tejz}r}
7H =11 th2-0] 52291 2 (Kim & Seo, 2020) %= gl o z}o]7}
oL, FRo BRHEL £EA AL T4 olsieh B o
Tl A AR} 7MWl T 0 = i o] Yok, A AT
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