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on Clinical Nurses' Turnover Intention
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Purpose: This study aimed to the investigate the relationship between nursing organizational culture, stress
coping, bullying, and turnover intention among Korean hospital nurses; and to identify factors influencing turnover
intention. Methods: The participants were 264 nurses working at three general hospitals in a metropolitan area
in; South Korea. Data were collected using structured questionnaires from March 20 to June 21, 2021; and
analyzed using the SPSS/WIN program. Results: Nurses' turnover intention was positively correlated with
hierarchical -oriention (r=.28, p<.001), work -oriention (r=.14, p=.012), and bullying (r=.48, p<.001), whereas
turnover intention was negatively correlated with relationship -oriention (r=-.41, p<.001), innovation -oriention
(r=-.39, p<.001), and stress coping (r=-.09, p=.009). The factors influencing turnover intention were nursing
organizational culture, bullying, age, position, and total working period; these had 44.0% explanatory power for
turnover intention (F=14.00, p<.001). Conclusion: According to this study, addressing bullying and strengthening
nursing organizational culture is essential to lower turnover intention among clinical nurses.
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Table 1. General Characteristics of Participants (N=264)
Turnover intention
Characteristics Categories n (%) or M£SD Duncan
M=SD tor F (p)

Gender Male 11 (4.2) 3.40+0.73 0.22
Female 253 (95.8) 3.35£0.79 (.826)

Age (year) <25 82 (31.1) 3.45%0.77 9.01 a
26~30 34.1) 3.54£0.86 (<.001) a
31~40 19.3) 3.23£0.64 ab
>41 15.5) 2.92+0.61 b

31.31£7.52

Marital status Single 182 (68.9) 3.4510.80 3.28
Married 82 (31.1) 3.15£0.70 (.001)

Education level Diploma 22 (8.3) 3.51+0.68 3.20 a
Bachelor 232 (87.9) 3.36+0.78 (.042) ab
> Master 10 (3.8) 2.8610.96 b

Religion None 161 (61.0) 3.44+0.76 1.59
Protestant 42 (15.9) 3.26+0.87 (.176)

Buddhism 19(7.2) 3.22+0.77
Catholic 18 (6.8) 3.22+0.71
Etc 24 (9.1) 3.16£0.83

Job position Staff nurse 236 (89.4) 3.41+0.77 10.22 a
Charge nurse 14 (5.3) 3.19+0.81 (<.001) a
>Head nurse 14 (5.3) 2.57+0.52 b

Working place Medi-surgical unites 150 (56.8) 3.36£0.80 0.04
Special unites 90 (34.1) 3.36+0.75 (.989)

OPD, Lab 4.9) 3.37£0.92
Others 4.2) 3.29+0.72
Total working period <1 12.5) 3.03+0.84 8.55
(year) 1~3 23.5) 3.47+0.71 (<.001)
3=B 50 (18.9) 3.70£0.76
>5 119 (45.1) 3.24+0.76
8.34+7.57

Experience of turnover Yes 57 (21.6) 3.31+£0.71 -0.31
No 207 (78.4) 3.36£0.80 (.775)

Experience of transfer Yes 139 (52.7) 3.24+0.73 -2.82
No 125 (47.3) 3.48+0.82 (-005)

M=mean; SD=standard deviation.
A wlgbo] 341%(00%)2 7V Walth Ak mlE0] 689% 2. HAIRIS| ZIS RN S, IY U B, AEYA

(18278), BHAFBFY] 2X|A17} 87.9% (232, 17} 61.0% (161
)2 2= 9Ich £, 89.4%(236)7h LuizkE Aol o]
59 2RRAL ) 23 YFo] 568%(150%), S2A
(&4, Y, AL 341%00%), <l % @A
4.9%(13%), 7] €} 4.2%(11%) 2 B EZ51 T} 0| 59] & YAHA
P2 P 8344757002 F YA o] 59 ol 4el 97t
45.1%(119%) 2 74 @atek. o] K4 @e] gl R} 78.4%
(QU7B)F0m, A 0|52 HBT RS 527%(139%)e]
AtHTable 1).

oA, 223 0|zlo £l £F

PRt A2kt e 2B, A4 ) 387, AEd
2 TA, 183 o] 0|2 0] $:7:0] 527 Table 29} 2},
A X7 75 22 B ok 3.024035% (5 TH)
ol o, 519] 3 el = 914 %)% 3,367, A X 3.02%, FAIA
2,959, QFAF 2544 S0 2 Lehgit.
QA Azkehs A4 ) DL 25520554 (8 o
H)ole, sh9l gl mz Az vl AL F3.33, 24 W B
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Table 2. Mean and Standard Deviation of Variables (N=264)
Variables M=SD Range
(Min~Max)
Nursing organizational culture 3.02£0.35 1.98~4.04
Relationship-orientaion 3.11+0.63 1.00~5.00
Innovation-orientaion 2.95+0.58 1.00~4.50
Hierarchical-orientaion 3.36+0.63 1.20~5.00
Work-orientaion 2.65%0.66 1.00~4.50
Bullying 2.55%0.55 1.23~4.44
Attacks towards showing oneself and communication 1.96£0.66 1.00~4.18
Effects on psychology and fatigue 2.34+0.74 .88~4.38
Effects of the organization and management 2.69+0.75 1.00~4.88
Attacks towards personal and professional relationships 1.99£0.68 1.00~5.00
Effects on health 3.331£0.76 1.00~5.00
Effects on social relationships 2.40+0.75 1.00~4.67
Stress coping 3.17£0.33 2.04~4.18
Problem -orientation coping 3.01+0.44 1.50~4.25
Social support 3.18+0.42 1.86~4.57
Positive release 3.27+0.49 1.60~4.60
Hopeful reappraisal 3.37£0.40 2.00~4.40
Tension release 3.33£0.51 2.00~5.00
Indifference 3.13+0.48 1.50~4.50
Turnover intention 3.36+0.78 1.00~5.00

M=mean; Max=maximum; Min=minimum; SD=standard deviation.

2lo]] m) X G8F2.694, AF3] A A of| n] x| = F3FS 2403,
AE)o} m] 2of| v] X P7F 2347, | QAT HEH A of gt
223 1,994, 27| AT 2E 0] et 723 1.96% &0
LrERstTh

A} Ak 2EdA gAE 3171033354 B
Ao, st adz sl = 3377, 71384 3334,
IR 34 3273, AF5 A 2] R] B2 3187, H-A] 3134,
BAZA 3.014 &0 2 vehgtt.

AL A|Zkshe o) FojmE 336+0.78% (50 THE)E
UERstth(Table 2).

3. tiyxtel ety S0 wE 0|%|e|=2f x}0]

AR 9] kA E4o] 2 0]%] o] o] Z o] Table 13}
o1 m L thakte] A (F=9.01, p<.001), ZEAFE (t=
3.28, p=.001), WA E(F=3.20, p=.042), 2)9|(F=10.22, p <
.001), & YA A2 (F=8.55, p<.001), Aol 5HE(t=-2.82,
p=.005)0f| 4] ZFo|7} wic.
A A7 At 26A 0ol A 414 w|TE] TFEAE 0] 414 ©]
A ZHEARE HlEl, vlE] TESAE 71291 TEE AR H]
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Sl Pz ARs, 44 ) Thew, AEds A, 22
31 0] 5] % 749] A= Table 334 2t} o] ] = 7hE 2%
B8} 2 91 2| 3F(r=28, p <.001) T E | F(r=.14, p=.012),
217 W 7537 (r=48, p <.001)] &) FHHATY, 52 AR
3} 5 BARHr=-41, p <.001)T} AR (r=-.39, p<.001),
AE2 A (=09, p=009)7} L8] FTBA} Q= AL
2 YEgtH(Table 3).

5. thAtxtel o|zlelzof 0jxlE Yareol

ZHEAL) o 5] mo] G2 A 2912 st )
A 2] Qb 4ol nfet ol 5| mef ol kgl e



Table 3. The Correlation among the Variables

(N=264)

Nursing organizational culture — Stress Turnover
ullyin . . .
Variables Categories Relationship Innovation Hierarchical =~ Work ying coping intention
r(p) r(p) r(p) r(p) r(p) r(p) r(p)
Nursing Relationship 1
organizational -orientaion
culture Innovation 57 1
-orientaion (<.001)
Hierarchical -21 -20 1
-orientaion (<.001) (<.001)
Work -11 12 36 1
-orientaion (.038) (.022) (<.001)
Bullying -36 -17 28 45 1
(<.001) (.002) (<.001) (<.001)
Stress coping 21 .28 18 13 -.02 1
(<.001) (<.001) (.001) (.016) (.666)
Turnover intention -41 -39 28 14 48 -.09 1
(<.001) (<.001) (<.001) (.012) (<.001) (.009)
=(9%, 2&8H, 2SHE, A, S A, FACIEE A 404 oJsHp=-50), 414 oF(B=-71), Z Pl FItEA
)& FASHAT 242 A A2 254 01810, 2641 o] o) (B=-54), YN A 11 o) 31 m|rk(p=42), 34 o]
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2 0.1 oJAo| 3 EAMAA4>(VIF) GHe 1.14~5.002.2 7]
221108 W7he Aol flo] e B A4S BAIE g Aoz

N

P

2

o

ol

s

].

"

b

Uuba B0 A froldt Y & W= A ™ollA 314 o]

5 w7k (B=80), 54 o}4H(B=70)2.2 Lekith,
sgusold fol d3e 2 AL A% Y BEUn 0
2o} 0 2 Uehgrh 152 AREE TAH O 2 Abwln
| BHAX|3HB=-23), SIAX| K@= 18), AR FHB=-17), A%
A FHp=-01) 0.2 Leston] Amee 41%0]THF=14.00,
p <.001)(Table 4).

PN

e

= o
[ —

B A7k 5o xR}, 44 ) 18, 259
2 T2} o] 9 £ 8 25} o] 5 ko] BA9} o] ol o]
e M)A 2oL Hlslo] 1EAE o] Yo EE WAL
o) BT AL AR A S AR L AEsls 7]

2A2E AFTHIA AEH YL

2 AFYAAE o1 o1 57 whol] B 3368 02
79l 2 E7E ALEelo] 24 Ak 3289 (Kim,
2007), 3227 (Sim et al., 2021), 7+EAFS] 0] 2] O =2 vje} &
A3 Aol A BaE Fat o3 9= 3263 (Lee & Kang,
2018) 0.2 2 ei7e] gikAp} tha A ekt HgaT
o] k2 (Lee & Kang, 2018), ¥ 9] 2 R| ¢} 27} &4
£ oA o=r} Frhal BIuEY §l=d|, & A7 At
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Table 4. Factors Influencing Nurse Turnover Intention

oo

i
lon

Variables Categories B S.E. B t p
(Constant) 2.66 0.44 6.06 <.001
Age <25 (ref.)
26~30 -0.26 0.11 -16 -2.40 150
31~40 -0.54 0.12 -27 -3.53 .008
>41 -0.79 0.19 -.37 -4.13 .002
Marital status Single (ref.)
Married 0.07 0.11 .04 0.63 .709
Education level Diploma (ref.)
Bachelor -0.00 0.12 -.00 -0.02 .639
> Master -0.15 0.21 -.04 -0.71 159
Job position Staff nurse (ref.)
Charge nurse -0.13 0.17 -.04 -0.79 .687
>Head nurse -0.26 0.18 -07 -1.44 .014
Total working period <1 (ref.)
(year) 1~3 0.27 0.12 15 227 .003
3~5 0.60 0.14 30 4.37 <.001
=5 0.56 0.15 36 3.82 <.001
Experience of transfer Yes (ref.)
No 0.13 0.15 .07 1.53 174
Nursing organizational ~ Relationship-orientaion -0.17 0.07 -14 -2.46 .015
culture Innovation-orientaion -0.23 0.08 -17 -3.07 .002
Hierarchical-orientaion 0.18 0.06 15 2.98 .003
Work-orientaion -0.01 0.07 -.00 -0.01 .989
Bullying 0.46 0.07 32 6.15 <.001
Stress coping -0.03 0.11 -01 -0.28 .780
R?=.44, Adjusted R*=.41, F=14.00, p<.001
SEdo] A4 Qe FAA AT BBAR A2 A Gov, AANFOR AN E BB EHEI 1HEALY] A
FrcholHelEt 7 et Ao® BebEh 23, Ml BES AANA oS AU AL F45Ark(Back, 2014).
o 2AAL B fAL TR HEA AR Y B AT hAAE B9 zkEzA o] $A XA olekm 7}
shsi motehs Aol Bad A0 ARE. A o] Q4Jshe A 0% Uk} k521850 4ol Ba
B AT TR ESE5H WO B 3028 BACE BerEh FUsH Bl A gste] 228 T
0% B AT e BTE AT 2T AT 3109 02 £sb] S B 24T TS WS A

(Baek, 2014), 53 R 9| T =78 AMgalo 4FER
9 745k 745 22 £51E 245 A7) 3,363 (Shin, An,
Choi Lee, Jeon, Jeoung, Seo, Hwang, Choi, Kim, Park, &
Hwang, 2017)© 2 ¥ A8 mi7} W) vhefdet. 5191998
TAH R AU EY, YARG] 7P kA, BAAT, F
AR, JFAF w22 UERgon, o= A dok Akt
ZA}o|th(Baek, 2014; Shin et al., 2017). & SLof w2, 7¢
AP HERRESE BAAFOAL BAAFH oletn
A3 A] HEAL | MOt o3k gadtekn 5
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BT BRE] AP oI e
ABeol FAA AT} fAIFo] FHA PhE
23p}olBolob g Ao AREL

2 A7daEe] % g e 58wl B 255
MO, B AT BE TR AL B NEAE ST
A= 3.634 (Ozturk, Sokmen, Yilmaz, & Cilingir, 2008)9]
v, 5% WYl e £ AMSSte] 24T AT 1384
(Sim et al., 2021), 43 WH & Th& =75 AME-Sto] S35 2
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o

I=210% (Lee et al., 2021) 2.2 HFuict 24 U IE3le
<=7t 7] thE A el o]y 3t 23k FA Y] 112352
2ok £750] thul, FujolA] R EHen e =
FEL 204 ol AL 9l EFE oJuled E54
R S AR ol 9t D 22 0 A
&2 3ol B, I 4% S-S wtgske d A7)
6}(Song & Lim, 2020) o]} 22 A3}y ]- BHAE Ao T
gk olol ) ZheAke] A3 ] B E WS B4 St
FEo} N} A H HES ol g3}o] ZHAOFT AL
gerEn, B4, 44 ) 1878 2 290 2Ra 2
| ol b2 zfo]7} Lyebet % Sck. ele] 2479 3,
A7) A2 E5Fsto] olof whE AR W A5dS Al
o7 HAg|orst o7 AL FE T
# ARt 2B A tiA= 53 el Bt 3.174
o3 B 7ol 7re T2 7)1 25 AT B S A}
3.52% (Hwang, 2021), -554 7t$ A= 2.614 (Ha & Sung,

|o

l‘l

jgkm_mrﬂzg
N

2

2018) 0.2 2}7] th2A| UpEtgttt. ol2et Ak 2hhe] 2te
At A dshe 2EH 20 glo| T2 AEEﬂMﬂ et <l
A BEet iAshs e s o] e Ao R AR o

Al e, 5 LR AT Fo AEFH XS ‘?:“’“:} stejgte the
27t UehS A o= At o]of FUg AEH A A
= AHstAS Al AT QL Aol Pk F= 2.2l
gk FA A BAo] Bad Aoz AlmHrh £, A4
o2 AEY A Ak TS FUES A A &
oF 2|&2] 2l Aol aF-HTh
T2k BAE RARE AT, o] A ool = ke 22 73
AAAZFS AFAZE, A W HE57ol U H8AL
o 22238} F BA A G FARFF, 2EH A A7 S
A7t A= A= et o] g Axke Aot
AFet A3 (Hayes et al., 2012; Ozturk et al., 2008)2, 715
g3t 5 WA FAAT, 2282 A7) Folds
2 oJgolEL Wolnx, 2483 5 AT AT,
A2 ) 38 l0] £718hel o] 2o = oITkE ojujo]c.
olo]) 7t THE RO A HE XA ESe] S4E Tkl ofo]
2705 Au|2 1 B S8 B2 H B8 Ho) 275
Ao Wt Eat, AEd A AYolA] BEH AE

2O

-
1l

i

BNodo o Lol
of

T P Y e pe
B91712 Y45l o] HY = HEES mesor G AOR
ApaE).

& Ao A HZALS] o] S o) 7H IA| = VA=
89227 U AFH 22 YERton, ol AYAd+2 T

(Lee etal., 2021; O & Han, 1990; Sim et al., 2021) 2} 5-A5}HA|
e 2hBAte) o Aol me Qake i Fa adlo] 47

Y I59Ye & 4 ek Q=73 AT a8A4S %
Z3h= 5402 A A7 Holl M oFA IF o] A 4
%}JJOIU% 53] A AR ) A5 A AAF ez
3220 2A5k= 42 @AFo|th(Brook, 2019; Song &

Lim, 2020). 3-&l=F-FollAl= 228l m5of 213 Hsfet 2]
AU A5 YA Wl 2L E =S dasty o=27] 8 7t
ASAZ A Ml RAA AFE Eodsto] A= @A
X 9] 1 F3]S 7H4aA 7= WekS np 3¢ th(Hospital Nur-
ses Association, 2021; Sim et al., 2021). o]& st 23} W] I|5
B2 sfele] BA7F ohd 2ol A sfol & BAI2 &1
= Spelsio] Pje W o s} ok webEh 75 A1E e
2 A ) AERL ] dstel D4 ) gl e
Q1)) 4 ol et 8 =2 IS A D HeahuA
A BEF o2 AT o) =S P AG T AE B
wheic}. kol hEALE 7he] 24K A B4 9
shel AlAkEAR} A BREEA} 7h0) R, Al B B
& g1g tere ko] Wag Aoz AR,

QREEEE EREEER L SRR RERE S
2812 2495, AR ATe S AT R} 2 7
£ A A3t} (Baek, 2014; Choi et al., 2014; Lee & Kang, 2018;
Shin et al., 2017). T3t & A-Lo)| 4] 519G Hof u}et ot2 2
7} Uk, 8 AR g T A 3] o)X o 7hash
A 5o, QAT oY Folk Ao Uit =

2

O

m

E]

SAE YR Al 3t Al 614 ?i—TL(Shm etal, 2017)2} QAR
Aitolct. YA G B3h= 22 AAE FAISH= A0 9
o} gk Zojgolut A oS 7HAL & 4= Ak
(Shin et al., 2017). o]o]] 7ZtZ Ho| A= 7FTAIE ] 0]/&]'8]—"’
W= PD:‘:’-J Z&I 71 Fo1A JJr‘lroPF_ °1f£1

o= Y= Hl A& A %Wﬂ S99, 4
9, & YA YR BN o|2Ft Auf= AP ATt
S AKSH A3} (Lee, Ju & Lim, 2020), 7FEALS] Ao} 2] ¢
7tEETEE F2 20 WU SR o|{F 7Hs /o] WotA|
7| 2 Ao 2 At 2 o)A 264|194 304, A4
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o] 304 5o A o] ZHEAFEo] o] elmrt G5t
=9k, o] 5L 7} B A 9] £=7FS AR} Al S ALE] Ao &
Ak Yol A AR 2 el A MW 7S she o
e gekebA ek o] et 4L 71 2BAEY o]F e
Sl A o] AR|HQ] o) ol YA v, 2H 2] B; Ao
= P27 B 5 9k o]l S AL M EAEY
o|Z 2]zl tjsto] FHH el £47} 0} & WRE eto] a7
Hrt.

2 A7 ARHS ST 2} B AFE NBAL 5 AR
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3 Aohe 2po] gk & Ao o) tha ek 2 o
A3, s ol el el 71 2 g e clol A Ag
B0 Yol Zm ol A AlstT Y M gD T
A9 Y 0§ TR IR B JskT, ofof et AEy
o] gl eelsto] Washul, 7kEAte] S mhe APzl
A S S i € B TR AEL k)=
22 249 5 Uk BG e 2R} F 1Y IS F
ARG Loto] FAFS SI5te] A B HRAZ, TR
22 913 22 ofoltle] Alm B =4, TS B of

St 7BAL 2] ANE Z2oHe 2YRINAL AT
N|ZARE 249 5 A B AT AL o] o w o] 7
Ay H4E 7ho] A 2 JFQ 91 SHolstg o B g 7hE A}
o] o] Al o)z o} PAE 0|28 ANk 71242 S AT
o] k3ol 8 W] 7199 Aol

HN'rorL

E

(

o

F
-

FEEEL

2 Qe dsAS o A 2t s 2w,
lé 72t o]F o= S S8k
J S E’rOlo}J_x} A=E A&7

U TS o] H 9
g, 9], & YAAE o

()

1o o

N
2 o
i

ZApedTol,
=2 Ay

g3kS dk 1

A °ﬂ ojstd Z_}E/\}—J ojF g W, R d%
°ﬂ/\1 E]_- §°]~—7FE/\} S #4517 el AU 1
4 HE 22 E5He] E4E gofst
& 2 A 2SS

18  Korean J Occup Health Nurs

&4 YA

lon

olab] Azl TAske] T} 2L A AL shax} ek,
A, W20 TR 27} R HEAE S Ao 2 o]
Mol Eo] G nXE WEES TS AT} R RO
295 YA T2 44, el TR Lok
YT $5E IS ATE

R, 254k oA o el ok = A4 ) BB,
£3}o] B4E TR BB o9 7ha
YS9 AT RS A AR

REFERENCES

Aiken, L. H., Cimiotti, J. P., Sloane, D. M., Smith, H. L., Flynn, L., &
Neff, D. F. (2011). Effects of nurse staffing and nurse education

[
AE
m

P

on patient deaths in hospitals with different nurse work en-
vironments. Medical Care, 49(12), 1047-1053.
https:// doi.org/10.1097/ MLR.0b013e3182330bte

Baek, G. R. (2014). Effect of hospital nurses' professionalism, job em-
beddedness, and nursing organizational culture on intention of
retention. Unpublished master's thesis, Sungshin University,
Seoul.

Brook, J., Aitken, L., Webb, R., MacLaren, J., & Salmon, D. (2019).
Characteristics of successful interventions to reduce turnover
and increase retention of early career nurses: A systematic
review. International Journal of Nursing Studies, 91, 47-59.
https:// doi.org/10.1016/j.jjnurstu.2018.11.003

Cho, H. H,, & Kim, E. Y. (2020). Effect of nursing organizational
culture, organizational health, and job crafting on intent to stay
among registered nurses. Journal of Korean Acadenty of Nursing
Administration, 26(2), 172-180.
https:// doi.org/10.11111/jkana.2020.26.2.172

Choi, S.H., Jang, I.S., Park, S. M., & Lee, H. Y. (2014). Effects of or-
ganizational culture, self-leadership and empowerment on job
satisfaction and turnover intention in general hospital nurses.
Journal of Korean Academy of Nursing Administration, 20(2), 206-
214. https:// doi.org/10.11111/jkana.2014.20.2.206

Estryn, B. M., Heijden, B. I., & Hasselhom, H. M. (2010). Longitudi-
nal analysis of personal and work-related factors associated
with turnover among nurses. Nursing Research, 59(3), 166-177.
https:// doi.org/10.1097/NNR.0b013e3181dbb29f

Ha, D. K., & Sung, M. H. (2018). Impact of job stress, coping behav-
ior, hardiness on burnout in nurses in the emergency depart-
ment. Korean Journal of Occupational Health Nursing, 27(4), 315-
223 https://doi.org/10.5807/kjohn.2018.27.4.215

Hayes, L. J., O'Brien-Pallas, L., Duffield, C., Shamian, J., Buchan,
J., Hughes, F., et al. (2012). Nurses turnover: A literature re-
view-an update. International Journal of Nursing Studies, 49(7),
887-905. https://doi.org/10.1016/j.ijnurstu.2011.10.001

Hospital Nurses Association. (2021, February 9). Investigation of



23, AEHA OF, A% U ZEH0| 0Flzof 0|3l B

the current status of hospital nursing staff placement. Retrieved
February 9, 2021, from:

https://khna.or.kr/home/ pds/ utilities.php?bo_table=board
1&wr_id=8086

Hwang, H. J. (2021). The effect of clinical nurses' self-leadership
and stress-coping type on resilience. The Journal of Learner-
Centered Curriculum and Instruction, 21(18), 679-691.
https:// doi.org/10.22251 /jlcci.2021.21.18.679

Kang, H. S, & Kim, Y. Y. (2016). Influence of the emotional in-
telligence, communication competence and stress coping on
turnover intention in psychiatric nurses. Journal of the Korea
Academia-Industrial cooperation Society, 17(1), 141-151.
https:// doi.org/10.5762/KAIS.2016.17.1.141

Kang,S. J., & Kim, S.Y. (2011). The relationship among nurses' pa-
renting stress and turnover intention. Journal of Korean Acad-
emy of Nursing Administration, 17(4), 508-515.

Kim, M. J. (2015). Effects of job stress, organizational commitment,
job satisfaction and leadership style on turnover intention of
hospital nurses. Korean Journal of Military Nursing Research,
33(1), 95-115. https:// doi.org/10.31148 / kjmnr.2015.33.1.95

Kim, M. R. (2007). Influential factors on turnover intention of nur-
ses: The affect of nurse's organizational commitment and ca-
reer commitment to turnover intention. Journal of Korean Acad-
emy of Nursing Administration, 13(3), 335-344.

Kim, M. S, Han, S. J., & Kim, J. H. (2004). The development of the
nursing organization culture measurement tool. The Journal of
Korean Nursing Administration Academic Society, 10(2), 175-184.

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping.
New York: Springer.

Lee, M. A, Ju, Y. H, & Lim, S. H. (2020). A study on the intent to
leave and stay among hospital nurses in Korea: A cross-sec-
tional survey. Journal of Nursing Management, 28(2), 332-341.
https://doi.org/10.1111/jonm.12929

Lee, Y. ., Bernstein, K., Lee, M. H., & Nokes, K. M. (2014). Bullying
in nursing workplace: Applying evidence using a conceptual
framework. Nursing Economics, 32(5), 255-267.

Lee, Y. O., & Kang, J. E. (2018). Related factors of turnover inten-
tion among Korean hospital nurses: A systematic review and
meta-analysis. Journal of Korean Academic Society of Adult Nurs-
ing, 30(1), 1-17. https:// doi.org/10.7475/ kjan.2018.30.1.1

Lee, Y.S., Lee, Y. ], Ha, J. Y., & Jo, M. ]. (2021). Effects of work-

place bullying and empowerment on nurses' turnover inten-

tion. Journal of Korean Academy of Nursing Administration, 27 (1),
1-11. https://doi.org/10.11111/jkana.2021.27.1.1

Menaghan, E. G. (1982). Measuring coping effectiveness: A panel
analysis of marital problems and coping efforts. Journal of Health
and Social Behavior, 23(3), 220-234.
https:// doi.org/10.2307 /2136631

Ministry of Health and Welfare. (2021, August 30). Health and wel-
fare statistical year book 2020. Retrieved August 30, 2021, from:
http://www.mohw.go.kr/react/jb/sjb030301vw jsp?PAR_M
ENU_ID=03&MENU_ID=032901&CONT_SEQ=361682

Mobley, W. (1982). Employee turnover: Causes, consequences and con-
trol. Boston: Addison-Wesley Publishing Co.

O,G.S,, &Han, J.S. (1990). A study on the grief and coping pattern
of mothers who have a chronically ill child. Korean Nursing,
29(4), 73-88.

Ozturk, H., Sokmen, S., Yilmaz, F., & Cilingir, D. (2008). Measur-
ing mobbing experiences of academic nurses: Development of
a mobbing scale. Journal of the American Academy of Nurse
Practitioners, 22(9), 435-442.
https:// doi.org/10.1111/}.1745-7599.2008.00347.x

Pearlin, L. I., & Schooler, C. (1978). The structure of coping. Journal
of Health and Social Behavioral, 19(1), 2-21.
https:// doi.org/10.2307 /2136319

Shin, E. S., An, M., Choi, M. L,, Lee, A. K,, Jeon, E. A, Jeoung, Y.
M., et al. (2017). Factors influencing quality of nursing service
among clinical nurses: Focused on resilience and nursing or-
ganizational culture. Journal of Korean Clinical Nursing Research,
23(3), 302-311. https:// doi.org/10.22650/JKCNR.2017.23.3.302

Sim, Y. S, Shim, G. S, Sim, B. H., & Sung, ], H. (2021). Effects of
meaning of work, job embeddedness, and workplace bullying
on turnover intention of nurses in a university hospital. Jour-
nal of Korean Academy of Nursing Administration, 27(4), 227-235.
https:// doi.org/10.11111/jkana.2021.27.4.227

Song, H.S., & Lim, S. H. (2020). Reliability and validity of the bul-
lying measurement in Korean nurses' workplace. Journal of
Korean Academy of Nursing Administration, 26(5), 478-487.
https:// doi.org/10.11111/jkana.2020.26.5.478

Won, H. J. (2014). The relationships among characteristics of social net-
works, the leadership of managers, and nurses' job satisfaction, com-
mitment to the workplace, and intent to leave. Unpublished mas-

ter's thesis, Seoul National University, Seoul.

Vol. 32 No.1, 2023 19


https://khna.or.kr/home/pds/utilities.php?bo_table=board1&wr_id=8086
http://www.mohw.go.kr/react/jb/sjb030301vw.jsp?PAR_MENU_ID=03&MENU_ID=032901&CONT_SEQ=361682

