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( Abstract )

A Study on the Effect of Involuntary Participation
in Communication Program Satisfaction on
Empathy and Organizational Commitment

Shin Soo Haeng*

Businesses recognize the importance of empathy among members for achieving organizational goals. Accordingly, they
have developed and implemented communication programs aimed at enhancing mutual understanding between the MZ
generation and the older generation. However, recent communication programs conducted by businesses differ in that they
involve compulsory participation driven by the organization. This study sought to empirically examine their effectiveness.
Data was collected from 697 participants in communication programs to validate the proposed research model, which was
empirically tested through regression analysis. The results of the analysis confirmed the effectiveness of communication
programs even in non-voluntary situations and highlighted intergenerational perception differences. The findings of this study
emphasize the significant role of communication and empathy within organizations. Consequently, they have impacted the
development of communication strategies and culture within organizations, and are expected to provide theoretical and
practical insights valuable to researchers and practitioners interested in intergenerational perception differences from a

knowledge management perspective.

Key words: Communication program satisfaction, Empathy, Organizational commitment, Knowledge management,

Involuntary, Intergenerational awareness
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