Information Systems Review
Vol. 25, No. 1 February 2023 http://dx.doi.org/10.14329/isr.2023.25.1.165

HOIHYTIE & +8HTA FYS OiXl= 220
D20|HA| HATES FAOE

Factors Influencing Acceptance Resistance of Personal Health
Record Apps: Focusing on the Privacy Calculus Model

S (Sang Ho Kim) 733]
A (Bunkyung Kang) 73
# (Sung-Byung Yang) 733

02 0¥ m¥
0x rlo oz

PehrE ) A% 9
A4t o
%R o] wE
o9 3ol ol

re

Bye AEYT AnlEES BFHe du
7 EREDIEEEER
AR T 55

riu

ofo pry
olN
)
[z

o

2
R
Jo
of
i,

6y b pew
o il
=
PO
=Y
N
ofN o
15
E o,
Y M
= >

ko

"0,

o

fetl

N

_I\l

o i

N R

BOT
k)
©
z
> !
>
td
oflt
tilo
=
ot
o
frtt
=
ro, ©
Y
o

QN
B[l
r2
4
oo
2
o%
=
o Ipx
o fi gL
o N o fo

oo |
X,
o
}o\r
N
ofo
9?:,
D3
o
ox,

g

Yo 1lr
M
N
N7 and
o it
)
feici)
fo
ro r
2
bl
)
o 10
SE,
)
N
A,

=
rok
>
i)
2 1o
it
2Ty
B
—r—‘—wml
NINJE_E
> 10 iy
Hurm
o & L
-{o{lﬂol,
- l_n:ﬁa
—H;g—&
BN o
ol N
TN
:.:,rﬂ
‘0, Sl
2 o
WO
g‘ %Jém—lﬂf
-
“”Z_w%
FN_@L
o O o
B o R
> N )
_A_,_L|_,r
M1 oplt, 2L
>
o N oY
o o o *
BOR-3
o o 32
s
Hl og,
e
2
BN
>
>
o

o o
o
o

N
)
ﬁ:{
r
&
18 o M
2
o~
=2
e
(o)

oo
X,
o
N
oo
92\:
_>|~l_,
o
9__/{
rlo
B
N
N
i,
N

ot
rr
N

dop P>
o
33
> o
o g N

IHE : AAAF7F 4, TEXY, A2d 71X, AAE §Y, A4 9F, Zepo]ulA] 7

IEY

P AT AT A PS wol 3 E AU (NRF-2020S1A5B8103855).
r : 1A 8Ag G3e v 2219

2023. 2. 165



I.A &
ARl A% A E7hs A7) g e
BAe Yz 2mhe o] YEs g ntet Uyt

O
L

O 7| WellA] I7FkE o5 7ol o3 A4,
T3, B, FAIEE HAFF-7 ]S Electronic Medical
Record: EMR)(3H=+ R AL B A K, 2022)3 &2,
ABIA7E 7RQ1e] A% HiolHE AAFEHE 75,
e st= N7 7154 o] &o] FAkE I Utk
(©1-84, 2016). 71121737 7]E(Personal Health Record:
PHR)& Holo|} 7] A7 R B3 AP
71ES A B3t BEshe 7eS Alshke
5 THEhA 7 s R 73 9, 2013).

ojgFofe] ¢ 7o) A] 20009 02| Health
203} 20104 2rtE 7] 7)9] 540 2 ‘Mobile Health’
37402 o5 Aol FojE A thkst FE o
A o] ME|2E o] &8 = Qv WIS vlE)
Hom, Zutd 7173771 E(Mobile Personal Health
Record: mPHR)2] =32} #e], A8 A Fo=
o] Yeh7] Al&st oA 5, 2012). 5
3], AEY A5 5 W A 2HAA A
ANA Mul=E 2l A} 402 o854
Hl*«l sfejtiqlo] Mislslal = AN (EANE

5, 2022), A7 75 Al Bls) & SelRA A g
7H°1747P71 dE oS BEA717] Asl AHEA

TAS 7] slA Al BAst dokst
ZAREANTIEH3I], 2016). HAHAIAE 2021
102 A, A AA A3 B 7pgo g S

AH L AATHEHAF, 2021), = 011*14 2022
119 QFU7H1031-11.6) AA| AFEA7} 4697
of ol B33t dolthe]= 9, 2022). 34, °]
218k 71e o] Hd g g AR £ s
ETetal 17 B9 oo B3 A= VeT R
3 (Technology Acceptance Model: TAM)S 7]4+2.
Z 3 AT} ARG YIS H|xE 99
= AF A77F tiREeane: }’\:1], &84,
2013; W A, A, 2017), QB 5
g A7t 71 s L mA = d"\l-"ﬂ'o]%%

Zldto g2 & A7 ## o) Hlo] &) B3 2 A

fr

¢

\__ =21
Ao 223 YT ]é—m HIE 3 2017).
ShIAAVE #E =S T2 AH]Z} E4

ol @@Olﬁ}(@ﬂ x4
xﬂﬂ 5, 2022; szﬂ S, 2008; ¥4I E} 5, 2020,
WMog = 2012; o84, 2016)(<E 1> FX).
olo], & AFAE MANZE  F 7]1&
4o 2 ARIFEAIE= ofE-2] Health Record(T- HealthKit),
24 2] Samsung Health(+ S Health)S 143} A
T AF8EA] 2= ) diEe giado g zalo)
HA] AlAFE & (Privacy Calculus Model)S &3l 71
AAZ71E f F8AF o] JETS A= 8%1e

Y A&AQ] FAE fredhe 2EE 9 A% 2 AZ+E 7HA] (Perceived Value)E A|QFstH, 212
o] YA 22 Qlo] BRHESA 7, 2012). 9 710l FES nAE Agaclor xz4H
olof Wgko] thEE A& 4xHIAE A3 A8 (Perceived Risk)# A 2te & &<l (Per-
02D ‘HAREI 1A AED Y3 E F3) 7| celved Benefit) S 717 =313, 5 H 220E09]
19 AR E BQlo] FH glsta &8 BA e m2e GAS Bk, o 8]
JEF ‘mro]dago] ZHE MHIEE =Y} %OHEQQE 2-getal AeAE HAEstaat g
AL, N F=E SRuolE o8 &3} Hpo o} o, AZAL] gk A ] 2HEHE
gk Aot 2022 MR GAIH O R 5 Aate] 2| ZhE 7Hx|ol WA= o] o9 A Eet
sto] A 4 J=F 7Nks vhdsia ik A=A M= F7H o7 HEstaat gk £

EAJNIT 719 A& A2 7R3 7] AT AARE EoH 7H°1747‘7l% Jj 2 2to] 4 A}
= el *}@%Zﬂ%‘ gAg7171¢} FRES vk St wiAE FAtelAl -85 AR E AlFsial
° 2 fAE dxA o] YAE FFHetL FF F AH|=E ?ﬂl% = A= AR }%«1 Y o]&
166 Information Systems Review, Vol.25, No.1



HelZiZ7|% o SEM YL olxls 29l

19781378 AHE-3}7] A2 80191 PHRE 7
Qo] 119 SlndolEE FEAOE B}
Belgozn Aol Aste gl AFeta
Beae 7% 2 ANlas Ta@FRAYR
AR, 2022). E1| 284K 7 35} (Healthcare
Information and Management Systems Society: HIMSS)
oXe PHRS 7HS] Elou} 7159 A 54
BE ARRRE HIek B, B A5
AR =72 POAATHBRIA 71
29, 2013). NAHIT(National Alliance for Health
Information Technology)°ll A= PHR-S % A}2]F-7]
Z(EMR), ZA}7A7}7]Z (Electronic Health Record:
EHR)#} Hlarate] gejsta glow, flae] 17
7]Z (Personally Controlled Health Record: PCHR)
T OFS Boj2 83t AREEHI ATk(EE
A71e7REl e, 2013). Al VIR R
2 Y013)0] }EH EMRL sh}e] o873 ¢t
ol A A7pre 77l o) A, 3, J&?/L
SAEE Ao BdH4 de}ﬂ e
EHRE W=7t 02 QA= Ja84 &

o gt ool 98719 aﬂ Qpire o

Bl ofsf A4, v, SAEE 7Y A3
d AR5 ofu]stt). PHRS 54 98713
2257 9= 7)ol Bolo) x]./\]/] A7}7) =20 )
A 1 a2 B 71 4 glol, A2l v
HE WFELE ol 7H°L] A7 7)12L uigro

2 g gE3hE Mulas GA AL 5 dokE
T34 71eH 7 €, 2013).

PHRS AXR A 28] we} USBY CDAH)
2 ARE AFste 5HIHNAU4 7] =5 (Stand-
Alone PHR), EMRZ} QA3l4 A A3st= e

AR T 20l AZAH 7]Q1717 7| Z(EMR-Tethered
PHR), EHR#} 7335 $1-53) 1 ]O]Eig FaE
Feo] 45 A449 719177 7] = (Interconnected
PHR)O. 2 Fi-Ht} B 31% Oﬁﬂoﬂ A F
th742] 7|8 Handheld) PHR, $1E]Ul7]¥H(Web-Based)
PHR, 75+ 7]¥HPC-Based) PHR, % ©]7]¥+(Paper-
Based) PHRE Y& 4 ATHE=4471<H 718
29, 2013). 71E9] Fo]7|¥k PHRO| Y AFH 7]
Hko] PHRAA &= A 271 Aeko 2 Qls] A& 4
7t HuA o] FoAHA, S ARV
92 2ukd 7)7)7F @At A, A ot AL
-"j 7]‘51’3]-7-]] A7 AE Au|~ o]ﬁ_o] 7]—1281-
UH]_ol AN L1_7o}7]i(mPHR)«] /Hx]—q. :d-)\].o] o]
FAAI JUTHFE &, 2016).
o}o]77-2:242019)°] ©]&bA w9 IT 10t 719
Eol o 3% ge|E FAlE e A 0] AlgelA
F 67T 479 2(SF 52 379 ol Bol=
A0 2 T 7]9E At Aol 247
07 AEdhs AL I AES AT =N
NMEE 7 =9 2 ¥ ohe} vlg A3
AR DS 5 7] e R EIEAT v
O IT 7|PEL2 o] Aol A9 434 Ql 3
el B AwgH 7leo] oA, T
o= mg 7R E dFel T ofe] 7Ex
AR5 B PE WE A FEstete F
< 7]&ola JTHelel 224, 2019).
o Z2 2014” iOS(iPhone OS) 7]4+2] HealthKit

.4 )
ohzk-&

X 1o

7&4@% 3 °E EYZX, AAAR, YTV T
AN ARARE AAs T Bl 4 YEE 5}
a1, 20159 49 7)F0 2 B3} tupol s Fo
A7 B T EE71HS oF 90070714 st
o fAg A o] AHAE o] Yk itk
FEAHREN7)EH 3], 2016). HE] HealthKit
+ EMR A 2H1ES 48] AREAL £419] o8 b
olHE T g A v ANJATA7NE o=z
vlare] E2E71 2 HEY Adwy ol gighy
oA FAHAR] HIrHE W YT LA, 2018).

2023. 2.

167



vw A=
971458 2UE 2 §3ho] PHR AHG-ol=0] MIAE 3 2912 sfelsha | mel,
g A3 3532013)
9 7N AR EA R 2S AGIEE d7d AT FavrE Add |,
49 oleol | JEAIYE £EAD IELIRUE el Nl F i A4 Fad sy
BE BR | ol mekd aguANze fael WAL 9% 243 sl eor
SISO E S /e Tl 4 A9 WIS G A A TRl 04 B[
Ao FATNT, A ) I D ASH A8 ASlaE 2912 HtstaA| 1S
3} Hjj %(2017)
PHRE o163 B iIol cf3t o2 vl el =} I ol 8]
98 sfolaha, 1 eheo] PlAE 204 54 8918 sole F PHRS o168, .
A3 HAAR AR 20 IS v}y -r]?f} gatd 2AZ nlesa| " Y +(2008)
A
ARSI TS AEATHEAINTS) 22 PR AL B8 0 00
Bl sl AR F AT b9l Aol M, T e
&7 SN (A1 G FOHE BATE LA IR A TS AT 5016
We 2R |setsadt .
LG oSl PR el 7 2309 JoRE el i olE
oM ARea A B} QB RS Aastel olEel Aol Aol B vk
Q1 HOIES AXELA T,
S o9 AA 5 AGRAT 9 PHR) D5 A5 FES
st 929 F0E U SULAE Horglon], HF Aohsl A9E
AT BT 49 4 PIE 9T A vag a8
w3, AHAAAE PHR ZPEQ A~ 3 =& Ao 2 YEPGTHKDI, 2021). ©]# 3 ZA}
(Samsung Healt) & A133131, SIEU~ B 85 Agol® 2783 2vpEEo] AAgAHo) 3]
5 BEskE 70 HEddd AuEgs E B AARRIE 9 Nzﬂ AHg3HA) e avlg
92747 535709 AAME 5S¢ AFAHOR s gRPolng, B dTelNE AQNEYIS 4
R ozA s 43 228 2Rsy Jdtk o) £8AF0) JFL AT a6l vhsiA s}
(FFYRFA/EY), 2016). <E 1> AAD S @k FAHOE AvtEE] sjRFoz
271% BRE AYATE FPEE sl b 2AH0] gE AAAYE AL AAT 9IA
Bl o2, Terd R 59 oS 48 RHAREsEA] b el thal A ojw ek 8%
AL o7 avlge] 4L ANARE W o] AgspeAd wA AFehnA Dk

of A IFHNEE &AL Ak

20219 69 =7l A2 (Korea Development
Institute: KDI)©] A T]AE A ofol] o g
QA ZA A, Autk 719] 81.9%% HAE
AxA o)7L N A7 e AAdel E5o] 2 A

=

bt et

olgt WIFtHL 2F 613%7F Brtd B
& & Aol v sglem, of8 v

AGe AH BN Il s
2 ez, Aol 447k R o
W, SIEWe A2 F%nA s Yol
Zof| A A2+ ThBrehm, 1966). JHA| 2~E 9]

71
Al
2)

=
K

168

Information Systems Review, Vol.25, No.1



HAIAZIIE Al S ol J&g2 o[zl 2

[ —

£ #dE Ve RdTAM)OIY Td7]&
4~-8-0] & (Unified Theory of Acceptance and Use of
Technology: UTAUT)s- 9] Ao 2+ o829
BHEA|2E 28 Yol tiel] dHEA AR
oms, Aarid S Al 253 2

Qo FEwT YrhASH 5, 2022), o8]
RN BEES 7] 919 1% S g9
o Y FE 292 BAFE Avozt

5, 2015; Hd 5, 2022).
ARA2E Rofo] Agto] BEk APAT, A}

|4} 3-& 2H| A} A8 (User/Consumer Resistance),
HAl &2 H3lof tgl A dH(Resistance to Innova-

tion/Change) 5 T Weto A Thefgt &ol=
AoEa Qvk= A ¢ F glmliang et al., 2000;
Z9IA 5, 2015; H4 5, 2022). =3k Ram(1987)
o] &4l 0] 2 (Innovation Theory)2] erxd oA A3t
FEA L A7ES M| 2ste FAolA A
+ AHzke] AR w02, APEA A
A AAVGE AFdze]E @l (AdEx], HER,
2022), Aol FHFojolgt 8% Jhsazltt
(Kuisma et al, 2007). THEpA], £ AFelAle Zito]
HA] A4FE 8 Privacy Calculus Model) S 7]HHo. 2
AR $AAY 550 o5 E WAL
NE FEA TS o)Lt (Nault er al,, 1997), 413}
W 2he] G of g A FAst=A| HAEstkaL
=2, AF2 AAES AAstaat g

N
w

Z20[HA| AlAZE

B A7e Zepo|HA| AR S o] 83t ¢
A gE o] SHAA NAAR7E O AT
o vX= PEFS gefstarzt skt Zefo Al
4 g7 Homans(1958)2] A}3] m18ko] 2(Social
Exchange Theory)©|t} Vroom(1964)2] 7]tho]&
(Expectancy Theory of Motivation)% HEAIA
ko] BAA e ARSIARI o5 A 9

79 ZEto|HAlE gAste S Zefo|HA] A
Aty olgtar A 25t tHLaufer and Wolfe, 1997).
AREAFE ] AAS] 54 97 2 E vl 7
AZQl £43) o5& Hlug F PJors 24
e g5 eto|HA] A 9o H&5 Ao
CHLaufer et al., 1974). 3}, 73474 B A 28 (Ma-
nagement Information Systems: MIS) &0kl A 2|4l
of tist FRE S} AHES BAT F e
ZetolHAIE FR Zeto|HAIZ H 3t THY
7303, AW, 2013). 1HEE, ZEolA] AAR
o RS A A AnAe] ZEto]HA|
S olsfaty] Hal HAHJCHHEY], A
28], 2014), 197} o]} Hrlsk= ALt ALt
=793 R Yo s 9T wer
34 5, 2022).

BH ZElo|HAY] B9 ARES 2o g =
U= H-E(Cost)o]tt ©] 2] (Benefit)ol] 2J3fj A 7to]
olyzl AldBeliefs)o]y 7] (Disposition) 5l
AN T W FS s A7 Bolr 7oz
B QIR AFS STEUS W, JEE AT
at7] A o]#d 850l -0l £ (Risk-
Benefit Analysis)oll WF ©ITHLi et al, 2011). & =
grolHA] Alxt Bl A AR HRE A
o2 45 F Ae ole] AFETG AAY F
or #3& olErta A7t o) JRAY Y&
]33 710]THCulnan and Bies, 2003). ©]& whek
o WAsHA 2 zetolmA] A ZHE A4l A
BE AT JAZE A Beal] = Alolgar
‘é%ﬂ}‘ﬂ ojejo g of7]1, Wit 3o R o

A 0]7] wWEoItHLi et al, 2011).

H A Zto|HA] Aliko] &L AHAbe] PR

N o

m\i

Zeto]HAfof thajA] ALkl E4E a7l
L3 (=72 44 2™ (Culnan and Bies,
2003), °]°l# A1FS SA% EEY AF= A

o]
BAZIEE Axpgoo g Ay, whi
oA 7qQ1e] etolAle] tgt 5 é‘%‘%}
ATHAZ7], 7743, 2014). £ Aol A
O|HA] AXNREE AMAARE A A

2023. 2.



Z1 Ab

a o

. 7F

2o Ao M

o O o o

for
rlo

shol AHgAYe] 484 FFL PIAE Q0o
2 A" 71X E A3} (Najjar and Bui, 2012),
A7k 7ol T A eclos AztE gEe
oAE A 99, /\]7}5‘—/\‘ 98, A=y 937

A ZtE el Q9 ( }bi 2] x}%/ﬂ)&
dAste] 1 <l 44741% s EHELXP eyl
A &, 2015).

/ 4 %o AnE YA
23 AN SR 4 Fhs oIkl
2016). Cox(1967)= Fujd}e] B3 oz 9|
8 ekt saskAe) eAnde FatoR
A7 22 A%E NPT B B4
49 $52 JIsTh =9, A% AP
AFEL Pt AL A Bl et
B3] e 2vlxke] 92 F o] Avt o))
HQ1 9% 0] Th(Baver, 1960). B2 413 9170 A
A7k 918 A FBHQ Bl we} 24
Ao, AAA 9%, 45F A7, ANHH
AR, AAA 9, A AF, 2ok Y =
oeFgt SHellA deE] A7 dok=r|R,
2011). iﬂlx}% T s sk HAgol A oAk
Z27E dfoF stal, 1 JAbEA Aol e
227} w2 7] u F-of|(Jarvenpaa et al., 1999) 91E S
Aas3he WFO R NEYL 3 BhUE
5, Al84d, 2000).
A12]2 98 (Psychological Risk)2> #l|&o]L} A
H| 25 Fujste A4 a1 2o 7hx] a2
A grobd et ES Ltk =r|R,
2011). &, &HAE] AFS 7T o =7)=
E;}/\IH ﬁ%t‘f} _Or;:q 59‘ /\1‘:;]79 o] Ho]—71-(l|l
ot 5, 2017), B T3k AjZo] 2}4ale] o]m)z]
185 X}O} a3} BEA] 5 7Hs ol tig A2l
Ql 98-S 9jv|stti(Jacoby and Kaplan, 1972).
A|7+4 913 (Risk of Time-Loss)S 1S T
wale FF o I8 AR EHIE THsAd ol

!

A BNEEE AES %Eﬂz
olug NEE AEs
HE 5 EE As
(Roselius, 1971) Ol—t— 2ukd AN AR5 4
A S vl g-e U B
t;, <jo] Xﬂ 715E 8kA el 1A A
AbAleted Mot ¢ e AdoltHETE F,
2006).

A=A 1A (Legal Risk)> 715 HH &&=

vl Eo] AU HEZ A7t A AP o =ZH
AHEAR7Y RIAIEHA] B 82 Q1 Aotk
d 5, 2022). #1&oH2016)¢] AT W= A
g5t FEo 5 A/RE XIS AL E
SAs AT Bt fEvet 588
25 YA e o775 5o 173 AW &
ARo| o5 An|Ae] HZA o] ulg- kol 117}
H ARAF A 2o g ST HA] 5
AR 5, 2008). AE7F AA FA8a
© ‘mlojd2so] Aol A4 o] 5Ho]H ]
B ol gk o5 A| 9} A, FA; A G A
Zho] g} Aol o] o s oS4,
2022). 92 dlo]E AFel digh Fx}e} o8 7%
o] g0l Zulje} A H ARtoli} HolE] Hgol wt
2 3134 9 F AR FA7} e e B
2 ZAZE 23 Al A Fa3 PeleR
18 vt kAT, 2022; He4d 5,
2022).

webA, B AT A= 1A= %H«l T
SAgT FES APAFE 7o E (0] &

l‘ _8,

2 &

>

M ot

O_L:

HE S, 2017) 74919 Q1A Hrtel A ZH Ha‘g’
& FH02 1 JFWAE A9n A e
(&AM 5, 2013), 149 98 W5z Agd

>~

@, A 98, ARE A8 T, o
o, ZAD AY2 YA it AL o
el AR AR £

Zof tigk 9FS AR}

(93t dE 2014)9Jr oA P7]% 9
A 8FaL *P%ﬁ}% 1l 285 AIEAS ]
Aste AEE SAsIAT Egh MAAAR7=

170

Information Systems Review, Vol.25, No.1



HelziZ7IE o SERE YL ojxs 29

2.5 Xzte &y

B>

g2 AH AP of| AlES ARS-StL
@ Hol 25 g e 3BAJN AHEEA A
o] B4 7HA] @4 S &olstA st 5,
2017), AH&A}2 Hﬂr% o]9)& T
o2 Agh(HFd T, 2022). A 7HE 3§
2HZ} 7§18 Al mt RS AL
=& o]olo] B E (0] g4, 2016), A F S
;qg oﬂod(/\]_i];ﬁ oﬂoﬂ, 1:1:414' Oﬂoﬂ)oﬂ u:}a. 1;1r

A Ve (Weber et al., 2002), 3] AH2}2] 9
A7 AR A2t g o] JFs HA=
A& g ate(o] g4, 2016), 7HJAB7E F &
LA o] JES nxe HEE F A4d g
Joz {84, AaAEA, AeHE SHIES
=2 A

& q(Usefulness) ARA2AEHE o] 435}y
A5 A= &89 2910 Z (Venkatesh and
Davis, 2000), AHEA7F 2 =8 Qlo|x 44 &
4 A2de AT 5 Aok DE Y2 49
3k 4= 1 TH(Davis, 1989). ©JEl®Y 5(2009) A&
Z1e] BAJE= ARE Q3 A -} AA-s) &
2ollA AFERE W AGEE 840 2495
A3 Stk AAARNE B Al ne}
NR1e] Aot TES Ertv AT EAE <l

HReA=S J-Etl skt

A} 5 A2 A (Interaction) < ¥4 B BA AF
UAelhe) B 7kA &40z BFHRo el
W, 2004), Tk BN G20 Aglo] A
oAy AAzte 2 A g AR AHIAE A
._L.H]—_Q_ 2= o}b 74& ]. /\Liz}p_/ﬁ o=z xg,]
SHATHe e 5, 2009). FE 284S
7 olae] ARgolut AFR Zho] HE 3
Bk AL Z] %_o]]/\-]_q ioq]z%zb] BRI

m{n

TC
L=
=
T

[o o
BN rlr

=(

Aol 43 Jus %%6}04 7H 014 =g w
A5l getale] 1 79l EA] oA
7} o] & 2 (Deighton and

5 Qo] H5AES 5
Ae)e] A g Aolsla &

oo o
4
I

fo &

ox

e

i)
o @ 2

. olo

2 r
\O
>
N,
=
rlo
1;

N
==

& o
Y
>, o3
i

ox M
o
O

ol
-

PO
o o
ox U

(Autonomy)& A|Fo] A&AFe] Y §1
]6}24 0]57_ =23 Hog 7(]-5{5]_ °

o
4
k:kl

2] 1] 3 t}(Rijsdijk and Hultink, 2009). 53,
& 222 RS QAL s
s

AgHo g Ashs Ao QlFA

o, o It

-

o g 2L off

% shdelth#T Y, 14, 2017).
EAQAAE7= <fo)
2 9] Wy
A-&Ad o

X P 2 oox m[o

2 fo

ox Jid

e o
b B
il N,

ol
o
R
T

2.6 XIZ= I

Azt 74 &HIAL Folu viAE ol
A BEEt Bl FIFS e A4 aAhE
TEAATHHSE 5, 2022). Ao] Fsle BE
ARG MY 78 F=o] ofd ZEX|o]H, 71
e WS Teb] Slsh Aanlg el ket
(Mittal and Sheth, 2001). &the] ZH]A}oll A 310
71 g e ol 5710 FHARL AE ] 71
© &HARY 23}, A7t w2 A e R
Z(Berry and Yadav, 1996), 44| 3] 9|9} &34
A He AFH & Ato] o A3 (Trade-Off) &
3l L]'E]rb}b JIAA H7HE A4d 72 9
SFATHF D, 2007). =, 54 Aul=u Asks
LA 2O E A °*74 | H< g3 et

7] Q184 A Edte vlE 7k AolE oju|gitt
(Zeithaml, 1988). ¥ AT M= A A 7= 9}
£ o83t =7le Az 7HXE SH5te A

2023. 2.

171



cIpY

—

.7
(=]

fok

S 74.0F M H
T S°'oc o o

z+el 74X 7} A A GBS =4

a7 S,

2

= A9, AA, A8 5 o 3R

Jo 2 W
o X
S
3 ol
fo
> ox
it} o
rr
S
= o
w F
N rir
2 x
o
fu B 2
z
N
D)
RO
oy ot

OMI r—{]I
o O
9

il
)
>
1o
2
o
i
02(;'4
offt
tlo
)
2
o

olrt

,2016) Q=32 A9y =
F= Z10]tH(Gefen et al., 2008; Jarvenpaa et
199). AlE]= st SHS 1Est T 34
T e TidolH, 53], AAA SH A
AelA 149l 917t A E o A= us
Z-&-SHeh(= T 7, 2011). O FE

i
i}
P
o
0
=

o
ol

=
—]

(o]
r&ri
DI

o Rl
o
frtl

o,
rir
o>
o
2
o
g,
[o
o
fi

o
=
S

(o3

B B ow 1o ofN i opi Rt po

ML
— =
[r ot

P

ﬁ ol

ofk

olo{'

ne

o

)

S

S

=

e

r

i}

a2

o
N,
rr
mle]
e
tlo
ol
B
>
a
N

o
b
x
Og{:‘i
mie]
Lo

g

R T

= Z7MAZ F A C E Z(Jarvenpaa et al., 1999),

AFANME AZA] gt A E ZHUFE
gatar Azt 91383 A 49 g o] Aztd 7t
z)eke] Al gt HF Al ow gk FEFEAl
7h A=A FotH Al g

W e b

re
-
=2
>
(e
ACH
o,
I
>,
X
(2
fd
ofk
tlo
N,
3
(o

2 =
2 AFRHES PAAAL AT JFL v

x|zte 7|

29
2
o, Hu
fEorr
r
i
fr
B
)
rid
(o]

o

H1(-)

Qg 1) AFEY

172

Information Systems Review, Vol.25, No.1



=
ro
™
0\1
N
Ju
2
e
0f0

el g2 nlxls ¢

3.2 g0

Najjar and Bui(2012)& Zz}o|HA] AXRE <
Hlelo 2 wuld of o] Lo Y3 AR H
3| goxof 3t Msyaclioz XZtE 7R E A
otstgith B Af e XdH 7EXE A7}
715 9 olg A ZfoluiA o} Hesle] of it
AR} S SAl AT Y el =
7= 7HXY ARZE AosiH, /el AT} 7= Ho
g AHgALe] A2 747} 2S4S 584
Z4F 1, A YEE FAFE Y W =z 9=
AR oAt 2HA vs3t 2e 7
A st AT

oz

o m?L‘ o

o E
N
3
Fll‘
n
ofo
2
ot
=2
-
S
of
ogk
tlo

d
s
)
oo~

N
(e
0 =

—_

I oo N
ol
o)
2 oox o

RIS
=)
[0
lo
of\
fo
oX,
o
N
N
QL
k=
N
it o

>
~
rbr
>
L z

_>|~l_‘
o i o

O ool 2 qo

& L

d, AAA A%, AA A9
J‘{rﬂ O F FE3IH oo FA3t AF
) ThJacoby and Kaplan, 1972). 4<%
vl ]_}\1-7{\:1]] ]Q_A] qu&l— 2 9=
2 % zejoluA] 919, A7 919
ALE1Z 919, 714 A8, AlEde A8, 7%151
sgolere BAAd BHolA 245 A28
Ade) A9 FHeadE SHSAT Wt
2016)= AAkstE |77

W A AABISE S

3] SAshAte _wm el 7
FAolekn % .
999 Aourz Naa 94, A7k 914,
AwA A8 248 2

o ojugt JEs mA=A A

e 7pae Agsar.

)

L o
X
o

P

[
EO

of 4y &
Og(:‘l
_0|_4

N e off o o 44 XN, O
s
13
rlo

N

N
L)
° 4o 3
o =

5
N
N
it
Ho
oo
flo

A28 71Re) $O9) 9

< mA Ry,

Hoa: A21d 98¢ A7ke R0 209
deke w2 Aol

H2b: Al7HEA 19 e 2|7k ThAel) (e
ke w2 Aol

Hoe: A=A 918 A7kE R0 28l
dee v Aol

Davis ef al.(1989)-2 TAMS A|QtalH A 2|2}
fr8A7 A 7he o] g0l ol HEE o]
sto] JRA|2Hlo Ulg ARt RS
gt ALgAEC] Tk AH 2, QIE Yl A2~
59 AEINES GA 78T F e 2SS
39t} Cheng et al(2006)2 Q1E{Ul 7 o]-&-o]
gt ALgALe] 8 =E Z4317] S A 7tE
879, A7te o]&-&o] el AztE YRS

sisiel 249 A=) Al B

JIN‘ oo rkﬂ

O

Lo 2
rir M |
P

Ny g W

o4 ol
£
9
é
8
8
%
§
° o
2 9
Y
"o M
)
©
me
o
(¢

}
+3), °1€o11(2019)f A
olE| Yl Holég‘oﬂ/q,] 5 2Hg A o] AFEAbe] Alg
2 R PR = FFS G Aol A At
A
o

3] & 2} 5 A-8-(Parasocial Interaction)@} A} & Al
A7 2 EYTY o] Sk AS sk
o}, T3, Rijsdijk and Hultink(2007)] <1to] whz
H A5y AFS AL, s, A, H9
T8, A AsE, 44 5 67HA £488 7
A3 Yo, AutE AF A&l AF 7t
% @Rl o3t kS vA= AL E A3
THel&F, 2015). & AFollx= Aztd &9 <]
SIS E §-84, Fo284, AEdS 243t
3 7y WgEo] Azt 7A] 4] ow gk S vl
A=A AF37] A8l o 22 7S AAs)
Aok

2023. 2.

173



N O

SRR
GFL v A Aol
].

= 7HA] el thal H

2 AAE ] Jarvenpaa et al.(1999) B Gefen
et al.2008)2] Aol th3k AFE 7|HEoE 31
) SESHE 29) et 8 AT B0
2 A2S st rk(=r]Zl, 2011). Luam and
Lin005)8] 2l olgol vlah nale] 54
JEE 243t AToA BEEY Wad
o2 A E At A 9} FF x| A
£ 3T 3 Egea and Gonzalez(2011)&
A% A A L8] 5

& Aol A Azl ool BAE BelshuA
élﬂgl Agegloz Aztd s st
A7k A7HE 993t o) Aole] wpelare
Ao 98-S & 4 Are=rIz, 2010, E A7
ANXE AZzAb] tigh Aol wet 224 HH4
A7k deo] A71E A o @ 2RI}
2R A%37) 99 e e e A4e)
At

H4: A ZA ] U3k A2 = 272" g3o] =)zt
8 7kl plAE R0 9FEE

2 Aol

HS: AZAe] ok A2 A2k o] A7}
A 7ol w3 el 93RS A
2 Aol

V. a7y

A APAFE 7Ivke = Azbd 9, A 2hd
&, 2178 7], 8RS S48 Slal 2
AE(Likert) 74 H=Z &3t TAIZoZ,
wutd 71719 ApAg A E o e AN E
491 ol Z2] Health Record, 4+ 2] Samsung Health
& AN E AHEEA g ) SR 2
‘K ];Htﬂ-jl__/] zﬂ-t'/\g o EH’\]’OE HES

t}. olu] AEZAKPilot Sudy)E 53l HF &

]

FY F, BYFE P4 Bl oxefoloz
wARZAE APl F 24372 YTt
AAABANE B Agata o] R 33
S Qv AN SYL AT 12757} A
% $AH0) BgHgoM, B AN FYF
2] JATEANS BEE < 29 2T

Eiasy = e |&(%)
A} 50 39.4
!
oz} 77 60.6
ghd 32 252
3 28k 28 22.0
=
33hd 49 38.6
43hd 18 14.2
=i st 5 39
739 g 37 29.1
AZALE | Asidet 4 3.1
of| A 5o & 34 26.8
= 47 37.0

Information Systems Review, Vol.25, No.1



HelZiZ7|% o SEM YL olxls 29l
(F 3) Bl =2H Ho
75 W z37 A9 Fugd
_ 7(3_]@71-720 2=Q Il A Ao \:17]-5\3_‘513_} 0/\‘;?_]1
3le AR
NaA 99 ANAAZ71F ) o & Foll AHEAF ApAle} 7Rx) gt 8] 2
" "o Relgke A B EHE BEde] A=
=4, o] Z2(2012)
AZE | 0 o |NAENE A AEI2E A AgshEd 229 A7
g | TEE Y aye axge gx
o |7INBRVNE e AEE AR A B o) ) AHl=
AEAEE | 9g vy ane aage 9= A
ANAZ7E F& ATl wet A Aot sES drbt
Aza [ [ 9ad1E a9 dsaee Ba 498 Ada Auel| o o,
A | HEIEY geaa, aaa ue, 39 99 i, e
AeA MAAZ71E fo] THgle] EHZ 02 HF A3FA 2 W 2 |Rijsdijk and Hultink
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Factors Influencing Acceptance Resistance of Personal Health

Record Apps: Focusing on the Privacy Calculus Model

Sang Ho Kim" - Eunkyung Kang™* - Sung-Byung Yang

Abstract

The continuous increase in life expectancy and high interest in health has brought about significant
changes in the use of health information by the public according to the development of information
technology represented by the Internet and smartphones. As the medical market expands to the mobile
health environment, many health-related apps have been created and distributed, but the acceptance rate
is slow as it has become challenging to provide services due to various regulations. In this study, perceived
value, perceived risk factors (psychological risk, risk of time-loss, legal risk), and perceived benefits
(usefulness, interaction, autonomy) were derived and verified as factors that affect the acceptance resistance
of personal health record apps based on the privacy calculation model. In addition, by analyzing the
moderating effect of trust in the manufacturer, how the perceived risk and perceived benefit affect the
perceived value was verified. A survey was conducted on Korean college students who recognized the
personal health record apps but did not use them, and 127 samples were analyzed using structural equations.
As a result of hypothesis verification, perceived value has a negative effect on acceptance resistance,
perceived risk (risk of time-loss) has a negative effect on perceived value, and perceived benefits (usefulness,
interaction, autonomy) were found to have a positive effect on perceived value. Trust in manufacturers
has weakened the impact of perceived risks (legal risk) on perceived values. This study is expected
to play an important role in maintaining a competitive advantage in the personal health record app market
environment by identifying and proposing detailed criteria for reducing the acceptance resistance of personal
health record apps.

Keywords: Personal Health Record App, Acceptance Resistance, Perceived Value, Perceived
Benefit, Perceived Risk, Privacy Calculus Model
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