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m Abstract =

This study conducted a fuzzy set qualitative comparative analysis study on culture and arts information portals to
ensure practical and universal use and activation of culture and arts information portals. The capabilities and influence
of affordances and system literacy according to user experience regarding accessibility to cultural arts information portals
are as follows.

First, physical affordances in the culture and arts information portal were key conditions for the culture and arts
information portal user experience regarding system accessibility, system understandability, system usability, system
usability, and system literacy. Second, the functional affordance of the user experience in the cultural arts information
portal was relatively low and unimportant, and when the functional affordance was low, the user’s system accessibility,
system understanding, system usefulness, system usability, and system literacy were increased. Third, if the user's
functional affordance and sensory affordance are low in the culture and arts information portal, the system accessibility,
system understanding, system usability, and system literacy of the culture and arts information portal users are
increased. Fourth, cultural arts information portals must build an innovative system with a systematic approach
appropriate for the user base by linking system literacy capabilities with a focus on physical affordances.
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