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[ Abstract ]

In recent years, university education has emphasized a learner-centered education model with a change in educational paradigm.
This study aims to explore students’ diverse opinions and improve the quality of education by analyzing the open-ended responses
of university lecture evaluations using topic modeling. To this end, a total of 45,001 open-ended responses based on the results of
lecture evaluations from 2017 to 2022 in non-metropolitan universities were divided into majors and liberal arts, and a short-form
optimized Biterm Topic Modeling (BTM) analysis was conducted. As a result of the analysis, major lectures were divided into “at-

CLNT3 2

titude toward non-face-to-face classroom experience”, “attitude toward questions and discussions”, “attitude toward attendance and

9 <

grading”, “attitude toward practical activities and presentations”, and “attitude toward communication and collaboration”, while

CLIYS

liberal arts lectures were divided into “attitude toward non-face-to-face classroom experience”, “attitude toward grades and evalu-
ations”, “attitude toward attendance and syllabus”, “attitude toward academic knowledge and interest”, and “attitude toward com-
munication and questions”. The results of this study, which analyzed various feedback from students, provide insights that can be

used to compare the characteristics of majors and liberal arts courses and improve teaching and learning experiences.
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Intertopic Distance Map (via multidimensional scaling)
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Fig. 1. Major Topic Modeling.
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