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A Study on Clinical Nurses' Coping to Workplace Bullying:
Q Methodological Approach
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Purpose: The purpose of this study was to provide basic data to understand the organizational culture of nurses
by categorizing nurses' experience of coping with bullying in the workplace through Q methodology and
analyzing the characteristics of each type, and to induce correct policy measures and interventions to create
an atmosphere created in the nursing clinical field to be more advanced and positive. Methods: To form the
Q population, focus group interviews were conducted with nurses working for more than six months at two
general hospitals in Seoul and Gyeonggi. Interviews were conducted by 12 nurses introduced to participants
who can provide researchers with a wealth of information on workplace bullying experiences without filtration.
In addition, the Q population was extracted by reviewing the results. Based on the results derived from this,
38 Q statements in total were extracted. Forty clinical nurses were required to classify Q sample statements,
and the data collected through this were analyzed using the pc-QUANAL program. Results: As a result of the
analysis, a total of five types of clinical nurses' experiences of coping with bullying in the workplace were
identified: ‘tense emotion-based tolerance response,” ‘positive thinking-based self-effort response’,
‘individualistic thinking-based passive response’, ‘support system-based emotional expression response’ and
‘active response centered on problem-solving’. Conclusion: The derived response types are expected to be
guidelines for suggesting strategies to eradicate bullying in the workplace at the organizational level, individual

level, prevention level, and organizational culture level.

Key words: Nurse; Workplace Bullying; Coping; Q-Sort

. M &

[
1. @79 Wy

ATFZEEALS) A TS B3 AFS) A 0.2 2 288 wioh
) 7b5 Ao g3k 20054 thshE el hEAbe] AR

= 71H o2 A9 Az o) diFE UTHT]. B2 Adul 1t

n)

AL B 2E5AL ) S YA GRS sk A A7
9 uhx) Berhe Eo2, g ) IEwE ofulgith).
2 ) 3 5L BelolA) et akstel o)z ot
2344 Y5oln A, 3, A9t 2FF A 7K} 3]
a2} Abolol Bhgshe AA A Ei <lold H5S ofulshs
7.0 2[3], ZLEAS Aolo] A ‘B 1 2L ofu 2 AHE
T 9lek. 2 ol Aol 4 24 15| A, A7) A3

FR0f: ZISAL 2F L DIFE, A, Q YEHE

Corresponding author: Lee Dain

Department of Nursing, JEI University, 178 Jaeneung-ro, Dong-gu, Incheon 22578, Korea.
Tel: 82-32-790-7221, Fax: 82-32-890-7065, E-mail: ssinna99@jeiu.ac.kr

B T 2022 WATESALS o)A AR E A dittol X Rt A

* 2023 ZOJTSHL 75 ISRl A ZRITHET S| 2023.1117) EAE UH(2D),
£7190: 20234 9% 302! / AAIIRI20234 102 42 | ARIEL: 20231 108 252

-283 -



dsh= 34\ o= E_T’_HI_’ °’£[5]°ﬂ % 5“}3’—, =
i A

ARt A, Z}E/\]-.J 35. 3%7} EHE(Z_}ZP Uy 723)
T3 S B 1S B 6], kR A AR 1F
ELR D EE NENEE I EESERE R
ot A o & AJA}EH= vlo|t).

QECRERNCRIEEE.

Aoz <l 2% 7t% A 5L 2fstn éi‘ 1@94
28 AR Al 247} 57 Bes]. 7
%WA%QAAﬂAAMGHHﬂHmﬂE4(

CE ;<]-A]7l—;<~]o o ol Hol =Xk Hm= ‘ﬂ‘*é

/TE = =36/
ol 434 o0
2249 33 4 359 2

r

lo 4

ozt o= BAA Y P22 AXHAY HEetE oA
< ¢, A U HEI o= A7t o] F o] B EA| ==
A=A ZH 7o) st

g, A W AEdol ARt ARIZAIR A EEA
20194 149 227/ Aol HuA H W A5
A A7 v E Q8] &, S2AF AR A9 A9 R
A 9] F-HE o838t P thE L2AFNA AH MAE
Hol AAE, AR 152 FAY A5 B8-S A=
FAZA Z27|EH A762 20] Y= A A5 A4
o A W82 2% W A5l e W8 HollA +F
otk oA oS 2L ofof thet 71 Wi EAE v
SHAAT, AHe4] s d& =Rshe W FAof visiA A&
YA ZEAL AT 5 e AEAY] =X S| vl
A7 oltH8]. whebA, k2 AR A W 57 A of st o
729 =05 Fo YN BAEY AFNFES wolFe

thzbeel At )2 uhesof gk,

2 2haake) A% ) NEYT BAY HYATE A
B, A4 Bl e F 090R e ax s}

(9,10, A8 AA[9], Aok EH9] Fol Busglet. 17
U, ZkEAbe] A ) TE AL wahAe] 1 ml4atot &
2 ) 21 golehs BAIe Aol 9l7] T AR} X4
931 9 BAYelE 2783, 187 PalREe) 4
A olstel FUA AL BAT AT 3] ofeigint.

E

foll:

QUMY FHAL shotste] BTG &
o Sjalshi o] 88 B o 2, 54 FAel et A
of Ayztolut 9] T Kol HS HAIsHE] AH2l0l
T EOITHI1]. ol i o 42 QubH2l ARolt <l

AL GFSH AP ETH pastE) H
AREEAS SO R A B dhat A (127}
A YAT, AT 8- EAshs A AT R
o Azt 27 e Adshe A7, AN e A
22l Q1419 TR L sfershrloli ofel ol Udich A%
o BE el et Ao A717te] A AW A9 B
T, 2 AE kel A EE Aol w2 chopat ko] et
The HelAl[12], Fe4e] 2 o] BHAE Qe L o
T2 o] $Rshs Wi Eolet AZETh Heba E AT
Alo] 22} kA QA 4 Gl F40] B ES A

Botshet] 488 QIUES A8 stud sttt

ﬂll

o

re

=
=
o

2

o1e] & A7l 1A 2 ) AT A R
Pt 428 S BT 2K AAREBALS g ) 3
Elol thet thA AL olalst, 7k AR 24

L HOPIh b ag 4 Q=S SrhE H A 34 ke
slelahr] 27} e 7| 2412 E A g ST AL,

2. Apes
2 170) B2 7k5A1e) 13 o) B gl et o4 7
He skl Aoz PAA 51 e T2
1) 48] A% W) Aol gt A B de 73
33t}

A= YT AR] AR W Y5l Hig A B
3 jQle] Fu4o] 282 B QUHES A
SAe) 17 v Tl et o)A AE 92
17 a8 B4 BesA o B
FHEA AAG 2 QYT QBE, P EES
, Concourse?] £330 wla} v g3t I JefE A
Shaell Tk 914] 998 20l Hasih B o
wilge) Wajol ujeh Q mAe 74 W Q B2

1o i
rO
_C:L
N
O

d

1__

P
o L £
01:_%_
i
O

@ 4 O o o o
%
T—J

o}

=2
>
S
,o_&

L

-284 -



UZt= T 29(3), 20234 128

A, P EE A, QBEEF AREA o dA o whet &
A

1) QEFY 74 L QEEY 43

QBT 5% WAl e A4 2L ojnlshe], Q Y
T AR 919 AT B FAof The) o A A1z
SheA]o] Hhet B HE AN, ol Hhgo = AR}
o e e Bgo B A AL RS AN S
AHH Q AT FURTHI £ A7 AE Q mye A
B2 Sfato] 4, %7] 19394 2} E3PE Aol 671 o4 A
2 FQ 0 EALE OB EALTE A RS A

i @ZI-—QHJ‘%‘L F49] 5 ol R Aol

30 (g

e l‘ﬁ

& AR} 190] SARAL, BE A= 7] Sehe
9 750 0] AT AYge] chef Sl ol B @R
Al s ofmtglo] S5 2 4 Gl ATH IR 38 &
Asteh o) F £go] BE WO R THE F h5AH12
of WRITAALE S0 2 20229 119 15058 119 309
7HA] QAPER 3180 2 Lol 5 38] A1 HES UAls
o} 2kaAte] R Aola ABP ol ek 4 glon
2, Aek oAk Al 21, 24 231, 31 231, 44 217,
64 219, 81 X1, 114 X198 9) 7H5 AL chorat A2z

£ ATHAR Shich MES At Bk YR

K

% Qs o)A o] RO HT, Abde] ATFOIRETH A7
282 AW F S AIZ0] Wo] 12417 HE a9
oh Wg A2 A e B4, AR BE, S o

P S, " e o et A
2SR, A ] T E o] A S o] oA 32
LAY, A ) BETLS AERE 1) A% =S
&3] o|opr|3) FAIL. Gk, o]FA HHE AR
YAbstel B3I, o) olo] Bx U BRI, B ATF
Ao B A AT FATEE B QATETALY Hg o
357 2 A} BAE AVAPATEE D2she] QA

2 3915} 31, Lazarus®} Folkman [13]2] 2E#| A A 221

7 o7 ZA 54 EHXi ARSI )R] S5, A A
g, 27H AT SR 2 HESIE 21918 AR Eah,
Aego] At 4‘—v°ﬂ ‘3%— ol lA] gelstar, ouj g
O BRI BT AMITHS ERE BRSO
AE =g 574 % %‘E 478‘ = 7']*] 44& QEEs ’\*7&0}

A 104 o4 25 f&a@}zou AR H2 5 e
WE U-go] 7P A M glrkn BehE A RS AEshe
3e1g ofel M AR 9 AS S YA 2 HEH 02 38
RQEROR

mPEHQH@

RS ATNYAE Julsh[11], £ AFAAY P E
B2 QAIBAY A TREAE Telsh, AT
ofl Bold ZEALE ZFste] F 4092 WY EYHec

3) Q& EF 4 A=EAWY
A&7 Ef7e Aoty 2322 59 9 859
Ao et Aets EFAI71E QHE Axtol uhet X1y
skoich. tiA Aol Al AFFAl9 B ol el g staL, 2t 7
Eof A3l Xl%—”ré AL FYsk=Al, FHUA, HlEYsh=
2o §] HEo 2 HEse2 g st} 15 Eol5t AL
& TOHH 7W 5«1 gt Asw U, I ooz 55t
AEE 2|, 102 B3l AR 37| &2 Q BE
Eg]q&ﬂaogéwmﬁ+ﬂgmﬂo§%ﬂﬂa
5 2J8h= M & FollAl 78 73 stHA| vl 5-2she 2
02 Q&R S AR Bt grH ol% ﬂ?
A= Q 8215 AT o 80T 5= J=F tAA &=
off BRe 2&29 A oo tial] Awste] 1 FHUE
< 71Z3k k. 3 E A&+ pe-QUANAL Program (3=
FEAte, =)e o83t L4321, Eigen value
1.0 o[d& 7L 2 thFt g2 YA A T A Mg At
%%é#— gsto] £33 1L/ 0] Yle 8elS AEske

-

_,

A o

X

|

ol
Ao
2

o

u
°
o
e o
I
30

£ A7) 4a5L 98 S WY 7L

-285 -



(Institutional Review Board, IRB)2] %-¢1(IRB No. 116286-
202209-HR-02)& WQke}. A12] hof= 23] F2of ofsf
ool AT, 8% o) e 4 Holob )
AAE AFAE SEL = AL £ = A9t
RS i
ARG E| T S Alo] BT E Ao Aele] Jurt e
A b8 sk $0E AR E dole 48] 240
uet dAH S 2 | H7] flzofl 2 A5 A7 E 0]&-5}
e e A 9 2vEle Rt A B AHe
71U 18 AYE Aot 24 80| IRB 74
of) ofaf AFa s QA= AR Aol A 30 HPFo]
AFA Bl 7Hs s st AR G52 9
) 77} vk sl A1) o) 2 shafetel 718 of
91 kol A gsisict. e she A A oo e
= A getee] 3dzt Bt ¥ w7|T AYS s,
AZo] g 2749 Fe = AFHE Al

m, |22

1.Q

O.J.

9l 2

OJ_

7 4
387H 214 B that G015 Y] e pe QUANAL
Program© 2 H4J3 23}, YA A ) B8E o
A AP 550 P02 BFEYU oS 5] agle A
A W] 527%8 AHSHAL, 2 2E PR A5
0]30.3%, A23 0] 7.5%, A|3FH 5.6%, A4-3-3 5.0%, A5
$9 43%2 etk ATdRe] TS ALGE °l 1
%, A26-3 0] 27, ABR Yol 127, A4f3o] 97, Al55
2 6%l 2 02 Lpefitrh(Table 1)

oA el 93 el 357712 8910 7k QHsge
o), % A Wzkglo] 7MY 3 201 AN Selsto] 2}
9 EATH VA £33 57 felolgie

4 EEEE R EE

) 218 A A8 52 683 rek(Tables 23

1) A173: 2078 773 719k ZE diA
A1GHL 409 F 11789 thaRt2 =3 9ick xﬂlw
oM 7H 73 o) FFE-L QL0. 2 A S oA Athg

3L, Bt A3t A] %il@:t}(z=2.12)’, ‘QB5. L= 7l~o—f&
T A ET 7| Bk YU A O 2 HO|=E 1nd

Fh(2=2.08)", ‘Q37. Lk} ) 7HE0] Ru| QA AH= o] ¢l
Aol A Fr T FasItHZ=1.71), ‘Q18. &3] A3
alct By ARzl Qi g Roje} AT o gt
tHZ=1.12) {t}. BH, Al{-F oA 78 25t #3459
FEL'Q9. Fol| A5t 7=t FHIHZ=-235),
‘Q36. THE AlgEo] Lo i) 31 Bl olop] ol E 2
227) QFe Woth(Z=-157) Ar}. E3E, Al1H-Fo] T
Pk u)we o) EEGS To]7h+1.00 oPFo.2 g 7
kA %«13}% %EEE— Q7. U= IFFlel o8 A A

N il
:(

g Apo]7E-1.00 oo &2 717 735HA| vlE <
ot FEORE Q. T YA|EtY 7| =t FEJTY

AR oA 7 2 A 7HeA] .93 LrEhd 81 T
A7} 735 F o FEL Q35 e 7He et R ARES T E
7Bt Yulst Ao 2 Ho|EE2 R FHitF g1, MR 2
A 5 T2 Q. UE FEA st= “’EH”]"’ﬂﬂ] 27

F39 qEAQ] ES BT gBAE Qulsttt 7}7“ o35S WAl =58 S AU AT T o= A S

Table 1. Eigen Value, Variance, and Cumulative Variance by Types (N=40)
Variables Typel Type I Type III Type IV Type V
Eigen value 1213 2.99 2.26 1.98 1.71
Variance (%) 30.3 7.5 5.6 5.0 43
Cumulative variance (%) 30.3 37.8 43.4 48.5 52.8
Number of participants 11 2 12 9 6
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Table 2. Demographic Characteristics and Factor Weight for P-Sample (N=40)
Type No. vljrzci;:t Gender 1?}"%:; I\S/[;l;i;zl Hospital type Hgi}()iistal Position  Education W;);‘l;ieng Department ((j:g:;:l
(month)
Typel 3 036 F 29 Single Hospital <500 Staff nurse  College  Fixed  Outpatient 59
n=11) 6 072 F 29 Single Hospital <500 Staff nurse  College  Shift Ward 92
8 093 F 40 Single Hospital <500 Staff nurse  College Fixed  Ward 180
9 059 F 25 Single  Hospital 500~999 Staff nurse ~ College  Shift Special parts 29
14 026 F 41 Single Hospital <500 Staff nurse  College  Fixed  Outpatient 120
15 043 F 28 Single  Hospital <500 Chargenurse Bachelor Fixed  Outpatient 69
25  0.70 F 33 Single General hospital <500 Staff nurse  Bachelor  Shift Ward 140
31 035 F 27 Single  Hospital <500 Staff nurse  College Shift Ward 24
32 035 F 32 Couple General hospital <500 Staff nurse  College Shift Ward 120
33 083 F 24 Single General hospital >1,000 Staff nurse  College  Shift Ward 21
40  0.63 F 25 Single  General hospital >1,000 Staff nurse  College Shift Ward 22
Typell 12  1.63 F 26  Couple Hospital <500 Staff nurse  College  Fixed  Outpatient 46
n=2) 19 048 28 Couple General hospital 500~999 Staff nurse  College Shift Ward 40
Typelll 2 055 F 30 Single Hospital <500 Staff nurse  College  Fixed  Ward 32
n=12) 4 021 F 29 Single General hospital <500 Staff nurse  College Shift Ward 12
10 034 F 31 Single General hospital >1000 Staff nurse  Bachelor Fixed  Outpatient 108
11 081 F 24 Single General hospital <500 Staff nurse  College  Shift Ward 29
13 0.65 F 26  Single General hospital <500 Staff nurse  College  Shift Ward 21
20 040 F 46 Single  General hospital 500~999 Head nurse College Fixed  Etc 279
21 0.38 F 33 Single Hospital <500 Staff nurse  College Shift Ward 84
30 0.56 F 27 Couple General hospital <500 Staff nurse  College Shift Ward 48
34 110 F 29 Single General hospital <500 Staff nurse  College  Shift Ward 88
37 033 F 42 Couple General hospital 500~999 Staff nurse  College Shift Special parts 180
38  0.64 F 29 Single General hospital <500 Staff nurse  College Shift Ward 94
39 073 F 34 Single General hospital 500~999 Charge nurse College  Shift Ward 144
TypelV 5 033 F 28 Single  General hospital 500~999 Charge nurse College Fixed  Etc 93
(n=9) 0.74 F 50 Couple General hospital <500 Chargenurse Bachelor Fixed  Outpatient 240
16 034 F 30 Couple General hospital <500 Staff nurse  Bachelor  Shift Special parts 14
17 048 F 36 Couple General hospital <500 Chargenurse College Shift Ward 165
22 017 F 34 Couple Hospital <500 Staff nurse  College Shift Ward 72
23 077 F 41 Couple General hospital <500 Staff nurse  College Fixed  Outpatient 226
24 092 F 28 Couple General hospital 500~999 Staff nurse  College Fixed  Outpatient 77
26 049 F 25 Single  General hospital 500~999 Staff nurse  College Shift Special parts 7
36  0.39 F 41 Couple General hospital 500~999 Staff nurse  College Fixed  Outpatient 216
TypeV 1 0.39 F 54 Single  General hospital >1,000 Headnurse Bachelor Fixed Etc 402
n=6) 18 033 F 33 Couple Hospital >1,000 Staffnurse  College Fixed  Outpatient 122
27 049 F 35 Couple Hospital 500~999 Charge nurse College Fixed  Outpatient 144
28  0.19 F 29 Single General hospital <500 Staff nurse  College Shift Ward 24
29 046 F 26 Single  Hospital 500~999 Staff nurse  College Shift Ward 30
35 053 F 42 Couple General hospital 500~999 Staff nurse  Dortoral Fixed  Outpatient 164
degree

Etc=et cetera.
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Table 3. Q Statements and Z-Score

(N=40)

Q statements

Z-score

Typel Typell Typelll TypelV Type V

n=11) @®=2) @m=12) @N=9) (n=6)
Q1  Greet the bully more politely and diligently. 028 073 021 -088 -1.95
Q2 Tadmit my fault and apologize to the bully. 021 015 044 -088 -027
Q3 Tell the bully about my difficulties and ask for help. -1.54 058 -061 -0.68 -1.21
Q4  Report the difficulty of workplace bullying to the head nurse. 0.03 -011 001 -009 -015
Q5  Inan unreasonable situation, I scream and fight. 131 -2.00 015 -0.79 1.34
Q6  Idonot shy away but express my thoughts and opinions directly. -0.66  -0.80 0.85 -0.08 0.32
Q7  I'mnot sure how to deal with bullying, and everything is cautious. 072 -084 -120 -0.64 0.13
Q8 Igetclose to good seniors and make my side. 043 -004 -011 -0.68 0.00
Q9  Rely on religion to pray and overcome. -235 073 176 177 212
Q10 Iam comforted by complaining to people around me (friends, family, colleagues, etc.). 212 0.00 042 137 1.54
Q11 Discuss with people around me how to deal with workplace bullying. 075 036 072 029 141
Q12 Thope to improve by talking to the senior nurse. 023 000 -012 045 0.13
Q13 Receive psychiatric counseling. -099 -120 -093 -141 0.27
Q14 Idevelop my capabilities to avoid making the same mistakes. 126 116 168 154 0.78
Q15 Tapproach the bullies to get close to them. -025 124 064 -095 -1.78
Q16 Itry to forget everything when I get off work. -0.39 047 159 -017 -0.12
Q17 Wait because it will get better in time. 070 167 -019 074 -0.04
Q18 If you work hard, I think you'll recognize it someday, and I try harder. 112 1.63 071 129 0.18
Q19 TIforgive and accept the bully. -1.05 098 012 -1.06 -1.23
Q20 Try to understand the bully's mind. -0.26 098 055 018 -1.27
Q21 Do my job silently without reacting as much as possible. 061 011 049 061 0.71
Q22 Move departments or quit jobs to avoid bullying. -014 225 026  0.05 1.54
Q23 Follow the bully's words. -032 026 -159 -1.04 -1.58
Q24 Relieve stress from bullying by eating or drinking. -0.07 -142 -113 -1.55 0.07
Q25 Icry and express my upset. -042 094 148 0.05 1.37
Q26 Avoid bullying situations and people as much as possible. 045 -0.51 -0.01 0.59 0.84
Q27 To avoid being hurt, I treat it business-wise without emotion. 047 -0.15 -0.33 0.12 0.39
Q28 Idon't tell anyone, I handle it on my own. -0.88 011 -115 -0.89 -0.81
Q29 Ignoring bullying situations without paying attention. -0.86 -1.09 -033 -1.24 -031
Q30 Spend time traveling, restaurants, and touring with good people. 091 214 135 228 0.24
Q31 Iwork diligently and hard. 1.00  0.69 090 140 0.59
Q32 Making a lot of money is my standard of success. -011  -146 022 -092 -0.26
Q33 Itis very important to be guaranteed individual freedom. 024 073 177 085 1.23
Q34 Organizational goals are more important than individual life goals. -0.87 032 -191 -061 -1.31
Q35 Ttry to look as smooth as possible. 203 080 0.66 118 0.61
Q36 Idon't care what other people talk about me. -1.57 011 042 -123 -0.33
Q37 Itis important in my life that I and my family have fun. 171 022 215 134 1.30
Q38 I tend to express my thoughts on SNS or the Internet. -1.23  -105 -113 -032 -0.25

SNS=social network service.
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Table 4. Z-Score Differences by Types

Q statement Z-score Average Difference
Typel Q7  I'mnot sure how to deal with bullying, and everything is cautious. 0.72 -0.63 1.36
Q10 Iam comforted by complaining to people around me (friends, family, colleagues, etc.). ~ 2.12 0.83 1.29
Q35 Ttry to look as smooth as possible. 2.02 0.81 1.21
Q36 Idon't care what other people talk about me -1.56 -0.25 -1.30
Q9  Rely onreligion to pray and overcome. -2.35 -0.34 -2.00
Typell Q15 Iapproach the bullies to get close to them. 1.24 -0.90 2.14
Q19 Iforgive and accept the bully. 0.98 -0.86 1.84
Q17 Wait because it will get better in time. 1.67 0.30 1.36
Q1  Greet the bully more politely and diligently. 0.72 -0.58 1.31
Q20 Try to understand the bully's mind. 0.98 -0.20 1.18
Q28 Idon't tell anyone, I handle it on my own. 0.10 -0.93 1.04
Q32 Making a lot of money is my standard of success. -1.45 -0.27 -1.18
Q10 Iam comforted by complaining to people around me (friends, family, colleagues, etc.). ~ 0.00 1.36 -1.36
Q37 Itis important in my life that I and my family have fun. 0.21 1.62 -1.41
Q5  Inan unreasonable situation, I scream and fight. -1.99 =22 -1.76
Q22 Move departments or quit jobs to avoid bullying. -2.25 0.29 -2.55
TypeIlll Q16 Itry to forget everything when I get off work. 1.59 -0.05 1.64
Q36 Idon't care what other people talk about me. 0.41 -0.75 117
Q6 Ido not shy away but express my thoughts and opinions directly. 0.84 -0.30 1.15
Q37  Itis important in my life that I and my family have fun. 215 1.14 1.01
Q33 Itis very important to be guaranteed individual freedom. 1.77 0.76 1.00
Q7  I'mnot sure how to deal with bullying, and everything is cautious. -1.20 -0.15 -1.04
Q34 Organizational goals are more important than individual life goals. -1.91 -0.78 -1.13
Q25 Icry and express my upset. -1.48 0.01 -1.49
TypeIV. Q9 Rely on religion to pray and overcome. 1.77 -1.37 3.14
Q30 Spend time traveling, restaurants, and touring with good people. 2.28 1.16 1.18
Q24 Relieve stress from bullying by eating or drinking. -1.54 -0.63 -0.91
Q2 I admit my fault and apologize to the bully. -0.88 0.13 -1.01
TypeV Q5 Inanunreasonable situation, I scream and fight. 1.33 -1.06 2.39
Q22 Move departments or quit jobs to avoid bullying. 1.54 -0.65 2.19
Q25 Icry and express my upset. 1.36 -0.69 2.06
Q13 Receive psychiatric counseling. 0.26 -1.13 1.40
Q24 Relieve stress from bullying by eating or drinking. 0.06 -1.04 1.10
Q18 If you work hard, I think you'll recognize it someday, and I try harder. 0.17 1.18 -1.01
Q30 Spend time traveling, restaurants, and touring with good people. 0.24 1.67 -1.42
Q15 Tapproach the bullies to get close to them. -1.78 -0.14 -1.63
Q20 Try to understand the bully's mind. -1.27 0.36 -1.63
Q1  Greet the bully more politely and diligently. -1.94 0.08 -2.03
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Table 5. Common Statements among the Types

Q statement Z-score
Q14 I develop my capabilities to avoid making the same mistakes. 1.29
Q31 I'work diligently and hard. 0.91
Q21 Do my job silently without reacting as much as possible. 0.51
Q12 I'hope to improve by talking to the senior nurse. 0.41
Q27 To avoid being hurt, I treat it business-wise without emotion. 0.10
Q4 Report the difficulty of workplace bullying to the head nurse. -0.06
Q29 Ignoring bullying situations without paying attention. -0.77
Q38 I tend to express my thoughts on SNS or the Internet. -0.80
Q3 Tell the bully about my difficulties and ask for help. -0.92

SNS=social network service.
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