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ABSTRACT

This study aims to explore the combinations of services and technologies for academic libraries
to use based on librarians perception and establish effective service strategies accordingly. The
literature review facilitated an understanding of Fourth Industrial Revolution technologies impacting
the libraries. We discovered how technologies are transforming library services. We analyzed the
academic library services to categorize their service structure. The survey revealed the necessity
of introducing technology for each service category and the appropriate automation levels of services
based on the perception of librarians. The survey results identified nine prioritized combinations
of academic library services and technologies. Based on the analysis, we proposed the service-technology
strategies for each category. This study has significance in exploring the potential for introducing
and utilizing new technologies to enhance academic library services and exploring ways to combine
services and technologies based on the common opinion of librarians.
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Human complement
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Al gives human superpowers Machine-only activity
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