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Tab. 2—1 Prior Research on “Taeoom’ R) o7 TAE ZF dAo AsHAS FXEO0RE
TR TN AR IS) Asls o]#4 RYO = (Baker et al, 1992;
NF L oR Mehrabian, 1980), 7iQle] £ai3l= o) o=
alél—%?%% RS Han et al.(2014) FE B gt Ak=o] 71419 AeldEel Wit
MRy g st AuHos PFewteels 9%S v
A8 U =k & e el Qlth(Arora, 1982). o]dt
&;EE%IL TH=ol e Yom et al.(2017) S—0-R Zgol9Ti= 93 Qoo st 7J9le]
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AT HHMS B F oY 3 S5Uek P-S-0-R ZYYAIE J|He=

o= sk U Eve & 7 vk 59], A5 FHsITE AR, He )= dWE e
T ARBAAA = Al gk BYs wol, A T8 9w ApdAeldsE P S AAsle
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2 87l wh ek (Parker et al., 2002). ks % TAEYA0) Y )AL R) 2 217 4| 518K .
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e GTAR BA el R AR ﬁﬁﬂoﬂ HE) ¥ W7} Hiedt AFAEY A, AFAE
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olef, H Ao HAFAEYA(0) S o]H %
(R 2+ FFEANAN =& AEAAAE AL = 3.2.1 HE, FFAEHA, o)FYE 39 3
DEQEUAFE AREAEY AT WS o] %
= A S AOR etk AFAEYAE b 2249 el dEo]
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Fig. 3—1 Research Model
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U T FYOM BF oYy & S5Yeh P-S-0-R ZUAIE J[Ete=

o] AFAEYAE FiHoR I "tk = FHEFIA (Face Validity) FRE 98] = 9=
=2 AEYA ARlM L AL AAE B H 713 78k 1| o] Elg-S 13] o) AR
& 2EGAY gig Oig 58S 719 ol et O SEdt 7k3elE 304 tho® omizAb
st 4= oA fnk webA, e JEo AFAE (Pilot Test)& ATt ofn|zAl Aufel] gt
dAE W Qe ZkeolEgoelEt dXjEE Adide AES}E 3, 15\ o dm7)del| st A
2 ABAAAE go| A7ske AGTSE o)A 7 2k518 39 W AA o)Akl Fejdt 1ks
Tl mRE ()] P T F 9lE Ao AFEL dow HEEEe] HAH ool
2 ey, v 2 7HS s gt 371 QEHE At o) B dF wdl
S F7F nesko gy RS FHE FsIsich

H5: AR AAA = AREAEY AT o)A e o] u)X] HEAEe X SATES AFruAeldsE
= ()] &3E oA Aol 1378, H 1023, AFAEHA 583, o]
T 438, v 498 ABRIAAA 428, S8

4, Oiq1HHH Ape] Aukal BEA 12458 5 F 525 oR 74
At AFEF S HIske WM 214 e

4.1 W0| EXT Ho| B £x <Tab L4—1><>ﬂ, 7} 4] S48 <Appendix>

AT AEE 99, ATRAL TN W

of tjat 22 A= sty o2 A3k Tab. 4—2 Demographic Statistics of Respondents
AETes AT o] IPgellA dRd e+ e o SERH=300)
oM oln] HFH WHFE ZpA e} B Age] wigo) - - EREED
) 4 2 RS o], AT Aeinde] e It 285 95.0
X 15 5.0
, o , 20~30 239 79.6
Tab. 4—1 Operational Definition of Variables o124 a0 =5 183
i ZR= Fo & “ = 6 2.0
== SEETY 73 24.3
HARUAN ANHH, HIAHE ESS sted e 211 70.3
= A s =k .
ARLANOIE | ey Haio) oipz somoz | W0
== doE + U= HE (2003) L 16 53
ASAF HE U AR MBI B 14 Olat 152 50.7
e =20l 0IF K= 2SAL 242 Lee 1 0|AF 3 0|t 78 26.0
= DE A0F, HIANN, AL, | (2016) o S ol AG o
MAN MR Q=80 HG = 34 04 64 DI 36 12.0
. [E] Al guH ot
noacys| S8 TN Bye 50 | Lee 68 01& 94 Ofer | 23 7
DT gk @2 B 2Es Lle 3 | (2016) 10E oA 11 3.7
e XXALR0[I12 EI|ot] &2l | Lawler ADEEHHS 97 323
- 29X E HUHD 9XGHs B | (1983) Zoma 13 177
ox STl 220l M=atD, WEol | Neff - >
S8 2 SN 4 AS BT | (2009) =T =8 ge3d % 107
- ogel 20 6.7
BRI 20 XNHHS I =29 House
=5 2™l XK BE (1981) o 8 27
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4.2 X243z

Oﬂ?ﬂ“ AsE A AP = =7
oM - Foln, SHAR I 19 ofdlel %
S 13] ol AT 71508 o 3 Lol
AEzAks Bl olHRL BRFEUHS HoF
S ARgElon, FAE (Likert) 7THHEE &
g3t S0l olFRh A=A 2020 4€
179%H 2020 5€ 239704 oF 5577 el
< 53l M*‘htl ol FFLH9R 9lgk o xg}
Qe & o]F Fek Aol Oifﬂf g 7kt
Avjolt}, BAAS S5 20532 A|LF F 3005
o] gH& AF dlo™ —E—ﬂoﬂ ggsigion, B

<Tab. 4—-2>9} 7t}

2 AFefA ?‘ X Yy Anle ozk
285 (95%), FAF 158 (5%), AFEEE AR
204 ~304] oMt 239 (79.6%), 3141~40

A olsh= 557 (18.3%), 414 o142 67 (2%) 2.
=, AAM 20th of/de] 7P s ulEE ApAIst
v 7oz RIFGLE 274 4, 1d ol
1529(50.6%), 1'd ol 3 wuk 78 (26%) &

oF uveht, HE 3 93] Aol i A9
s ZEfES ERIE 4 gtk gl
3%, SAH211Y,  70.3%), AESAN73W,
24.3%), AAH16, 5.3%) o2 Yepton &
Tl f8 FEHA43, 47.7%), aE
Y977, 32.3%), dabEA(32%, 10.7%), &

FHA207, 6.7%), SJA®™, 2.7%) TOE AL
=3t

5. oz}

B ATeMe FHE TKEE ASe] SE
SmartPLS 3.0 g83t TRy
(Structural Equation Modeling: SEM) 418 2

79

Aot dutdor ek )k FxaAn
(Covariance—Based SEM: CB—SEM)e] H|3]
B oA 2228 (Partial Least Squares

2y

SEM: PLS—SEM) 9] 7%, ©]&2] #F(Theory
Confirming) #%+  ofd2g}  ©]&¢  FZ(Theory

Building) o= 83 E3o] 9J=v|(Hair et al.,
2022), & AelM= 719 S-O-R ZHY9A
o ZF=(S) 8] AZgARI AR P) GAE F7t
3k g el TYPAdYAP-S-0-R ZYYE
DE ANFA Aerstr oz, CB-SEMREUR=
PLS—-SEM= &&3to] 7MdE F5sh= Zlo] & ¢
Agteitial geteleh olel,  # AFtela
Anderson and Gerbing(1988)¢] A|qtat
Argol 2 HWs weEh WA
(Measurement Model) 418 E3l S4=T<]
# % (Reliability) % EF= (Validity) = d%@
AFuAle) A5 (P) -8 (S) A FAEH A
oA (R E o]oJA= P-S—-0-R 7+ 7Md
7} A5tk ol %, HE(9) -4 U’\Eﬂﬂ’\(O)—o]
ALE(R) DA FEHRE B 7 WHF (v
B 2 AREEAA) S 2dE H5E *a”\]%}oﬂ
710 A, "R veARlo s
Feag W ElA0) & A
ARG WFTE AFAEY R WA= JEko]
gRIgtomn] Hsalon], AkelAAA] <]
/\}il’—ﬂx]x]ﬂ A %‘J")N% S Heow %1

05 >

_11)1'
N

3l
2 oft o r[r

58S P

dlo

¥

-

03“:_‘
2L,

I3t =
sk o

B AN HF
2 7o SmartPLS 3.0& #&ste] A o
914 (Confirmatory Factor Analysis: CFA)-&
ArFRo RN, SAHETY AFHE 9 BEEE AF
AT Wl AFE

FHE BE 30049 dolg

=x

Aol PAdoR, =
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Tab. 5—1 Results of Reliability and Validity Tests

Ha Factor Loading Cronbach’s Alpha CR AVE
CCt 0.837
cc2 0.911
CC3 0.866
CC4 0.919
CC5 0.921
CC6 0.832
HRLIAOIE S cC7 0.752 0.973 0.974 0.743
ce8 0.838
CC9 0.825
CC10 0.861
ceit 0.849
CCi12 0.833
CC13 0.946
TU1 0.892
TU2 0.887
TU3 0.891
TU4 0.830
Ba s 0.860 0.966 0.970 0.766
TU6 0.892
TU7 0.860
TU8 0.856
TU9 0.889
TU10 0.891
JSt 0.916
Js2 0.891
RPAEH A Js3 0.828 0.920 0.940 0.759
Js4 0.821
Jss 0.896
™ 0.904
0|XolE T 0.674 0.878 0.916 0.732
TI3 0.817
Ti4 0.824
MF1 0.936
orSn i 0.734 0.855 0.904 0.704
MF3 0.776
MF4 0.893
SSt 0.947
_ SS2 0.858
AEIE XX 0.918 0.943 0.804
SS3 0.947
Ss4 0.829
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Tab. 5—2 Results of Correlation Analysis and Discriminant Validity Test

CcC TU JS T MF SS
HILIAHOIEEH
(cC) 0.662
EHS
(TU) -0.222 0.675
EEVE=FTP
Us) -0.197 0.715 0.8671
0'?}%'5 ~0.157 0.565 0.706 0.856
DSz
(MF) 0.229 -0.439 -0.557 -0.521 0.839
”%SES)X'X' 0.174 ~0.554 -0.647 ~0.814 0.581 0.897
Note: CH2S S AVES Ha2 g2 2018,
(Reliability), H=EFdE(Convergent Validity), Z).
e E (Discriminant  Validity) 0% A%S b, 2 ATl E T RS S &
A on BAAIR= <Tab. 5-1>3} Zt} f3lo] Tk AJQol FUS FERAERH AEE
WA, AFEE Cronhbach’ s Alpha % 34l FABI7] WEe] FLUHH S (Common Method
2% (Composite Reliahility: CR) #=2 4 & Bias: CMB) A7} @Ask & Qlth o],
ol Es oFFTE Ve AT UJrE‘I" Podsakoff and Organ(1986)2] Al¢te] ule
Cronbach’ s Alpha 3} SHHAIFE gk 2 Harman® wleel AA(SPSS 28 &g u|3#

ol A AFErF Ery
g (Nunnally, 1978), 44
Asjke A o
= O

Arkar 1Hegt —’F U=
I BE A7 0.7
Jeiiek. veow, HFEHEE 4
e Sl HFe] FEAEE (Average
Variance Extracted: AVE) #& Allet A}, =
57 0.704 oPde® et AVE 75X
055 Aslske Z2E @RIt Fornell
Larcker, 1981). @3k  Qel& A& (Factor
Loading) & B 0.734~0.947 HY A st A
o yeht JSERETE RESS RIEIt
(Fornell and Larcker, 1981). »fx|2to 2 IHE}
9E Ase dl AVE # #A-E AT e
& vlwgk A3 BE WY AVE g glol 7
W 3] Al dke 2k AdE ERIge
24, WHEEE SEEHISS ERlEit
(Fornell and Larcker, 1981) (<Tab. 5—-2> %

o=
S T

and

81

Al A

AR A

A& ARG A 7P
Argeo] 38.85%% LFEh CMBE 18>
A > FgEdek ol9k ¥, <Tab.
5-2>04 W4 b AIHAISE BT ERIsh Ay,
FAAEE] FH(=0.814)0] 71FA]Q1 095
o2 e} (Pavlou et al., 2007), %A
Ho] E A A4 IS El

j=aE=1

AgEe] 2 2

=]

12

r_{

}‘\1_

e)
0} O, ;4\0
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oM B = oY & ==

4ok p-S-0-R Z3YUYYIE Jjues

Tab. 5—3 Results of Hypothesis Test

e 342 BE2H = t-value e S

H1 BE - ARAEYA 0.706 21.540%%* e

H2 HRAEYA - 01HAE 0.715 14.439%%* el

H3 ARLAOIESE — EIS -0.222 —5.323xx e
Note: *x+xp < 0.001
2PHARY S BARY T2I89 SmartPLS & 9Fo] 4% HFomH AZsch 24
3.0 &E3te] FAIIT(HE 4 300, FEAE A3, ol ﬂ%ﬁE‘ﬂﬂiOﬂ A= A4 FF
%3 & 5000, 7HAEF A3 ARUAOEE  Be nkeA Ak 255 feolabl ol A
& HEell F ()9 ol e (H3 AE), Her = RASATHHA ZH‘a*). %ﬁi A pal=t Ealil}
& AFAEH R A (H) ] Fogt S HD, 4 ojF ol PAlIM ARSIAAAS] 2dEY HTS

FAREYAE oAk H(H) Y fFost dFdF
(H2) mAl= Zlo® et Be 7Pl AH9Eg]
t}. ool 7PEE Avk= <Tab. 5-3>°f veh

At

5.3 == 24

npAjEko & :’-EH}Q_}(E)

A3l AR AAAT} 52 A (r=141) 7 s et
(n=159) 0% st & et BlaiA (MGA) =
AAIFATHChin et al, 2003; Ryoo and Koo,
2010). FeE BlatA Ay ARBJAAA7E
Ao A7 FelsHl o & As ERIgow
ojA oo mA= AF(+H)2
A AAAZL &7 el okshE =
15 THHS A=), o|Ate] A F EA

1 X]J%)\Eg])\ﬂ.
==k
1
s}o]

3
°
%1'_2‘"1

AR A of| et 2EaY A4S v, A= <Tab. 5—4>°] YJeRfch
544 o Agatlch WA, rkee 23
A 498 98 Bhes e Az oR olsk A4S 6. U=
A4 WEEEOR AN S BT FEETAY
WA= %_%H st W] %X‘:ﬂ%ﬁé‘% z}zkel W 6.1 o4 1zin} Eo|
of gt SHES EFse & oF walA A
sh, A ASERE WS AREAEY A m|x
=] go el =170 ‘T}‘ =17T- ] ] ] ] 1 Oﬂ?oﬂ’ﬂb 1_ ?_9}_13 S O R —Lﬂﬂ
Tab. 5—4 Results of Moderation Effect Tests
)] =5 In tvalue THEHO &
H4
(S — x":’ﬁEEﬂé N _ *k i ex
A0IA DS B9 =ED RS 0.193 2.672 e
B sh=dn)))
MIEXIX E=2 HE MEXX =2 &t
H5 EEY B
(RRAEYA — 0lFolE 0.747 0.478 -
n) 51X o — - —3.075%* WES
SN AR XIXI 2 2Z=2%} 0.037 0.084
XEgW) —
o= 159 141

Note: **p < 0.01

82



MH| AT, H133 HM04=, 2023.12

PeAE 7INke R k519 ] ARUAlel s HS
B9 H ol mAR 9 ARAAAIE S
=HeR1e xAgHE AFstuat sl A4
N A7 Ed= vt 2k A, "Higol AFAE
HAE Fole AFeRle] Hal, AFAEYALE o]
LS A7) Ageclor gk As
GRIIAHHL, H2 A=), 29y 24 o He
o] wkAjo] YL AFAEYASE ke 4 9tk
= AR 1heQEe AFAEY AT} oA s
ol dRlo] Hrk= S e MAsel 2
weko 2 sjals 4 QIth(Kim et al, 2009; Kim
et al, 2019; Yom et al., 2017). &, Hes 39

=

FSRIHES AFAEYAE I APdE o

ofs
r'\l

o] 31, oleld P AFAEAT} A
A ke 7S SIAE} ok Hol, A 1k
Y59 e oldEE 9dh 5 e A
o 2 @A B AR B0l 4
FAVE ok, o] Z3E op|Et A A3t

| AR BAL of

A&H 0w FANEA 5 %4
old 2 gtk mebd, 7ha AN B BAl

W 5 adshs glo] okl ARdeld Adow
Ak Zlo] F23e sklsisr

A, e AfuAeldsEe] Hes 3t

2APNE Q9] B & 9leg SRISTHIS A
H), ol Q17A Akl 1kEslEe] ARl
Aol fom Bee AU AR 4o 4
QTR oulw e 4 olrk. webd, BEaE
Al E S T 4 ot AR Wt
vllg Eal 25T AR 18 2474
b A A5 fAE 5 QRS e 2o o
Sl it AN We] 9 % 9l Ao @
el

AR, TR A A B FEeke.

2A9] e BT WA, sheAe] Be
ARredng AN B0 TS folah
olshe A Helskgtha A8, ol vhe
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A o] w2 AR G AEHA
UL WA frke e fARE das

=

ERdtH(Lee, 2009; Oh and Koh, 2014). &, 3t&
o] Hies A¥sitlets v At =&
TE AFAEYAR o]ofAA] S F ks AR
RISk, Egh ARRAAA| = A FAEY A
Ao Al F(+) e ' FreletAl ok
slebe A ERISIITHHS AE). o]s Held
o] g 5 FE AR mr AFAEY
7F Foieke el A8 7hsAdol mrhe A1
T2 fAE Aotk (Kim et al., 2016). =
AEGAS PR A F 3l TR
7] & FEdel wh, 1heRlEge] o]A9]
N Qv guz A = Q.
|

T
K
=
o]

N

P
T

6.2 97| AJARH

2 77} 7 ol2 A AR et Uk A

A, B AT e YA ke vl WA
of ZalQeln] Bslatel, Jelsta BHoR
9 B WP vk, olEd WRe S-O-R
ze|glg)ze] HEsie] ol2Ae AT AEdrh
Aol ol B2 F ek 1B 2AS AW %
A3 okl 24749 1k ARUAlde] ¢
oA AR WFo] g ek wWepd, B A
QWA B el Hont, Aele] A
9 A8 Ao S ol HgOR A oy

o)

=

o} SEHREY] wES flaA Al A AT
Y o= ik HellA 2pEZdo] Q.

=, & A7 719 S-0-R THYYAE

71O 2 S(Stimulus) Al ks wE =
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Prevention and Overcoming Strategies for Taecoom in the Nursing
Workplace: Based on the P-S-O-R Framework*

sk sk

Eun Jin Kim™ - Sodam Kim™ - Sang—Hyeak Yoon™ Sung—Byung Yang

ABSTRACT

Recently, the high turnover rate of nursing staff and the problems caused by increased job stress have been
highlighted as social issues, and the problem of ‘Taeoom' in nursing organizations has received increasing
attention. Therefore, the purpose of this study is to propose a solution to the Taeoom problem, including
bullying in the nursing work environment, as there is an urgent need to find a solution to prevent and
overcome this problem. For this purpose, based on the S—O—R framework and previous studies, job stress and
turnover intention were derived as outcome variables of Taeoom and communication competence as an
antecedent factor, and a research model was constructed with the expectation that mindfulness and social
support would serve as moderating variables to help overcome this problem. Data were collected through a
survey of 300 nurses who had experienced Taeoom within the past year, and the hypotheses were tested
using a structural equation model. The results revealed that the higher the communication competence of
nurses, the less they perceived the damage of Taeoom, and that the damage caused by Taeoom leads to
turnover intention through high job stress. In addition, mindfulness and social support significantly attenuated
the positive effects of burnout on job stress and job stress on turnover intention, respectively. The significance
of this study is that it proposed an extended P—S—O-R framework by adding a prevention stage to the
existing S—O—R framework, and further tested the moderating effects of mindfulness and social support
variables. It is expected that the findings of this study will provide concrete guidelines to prevent and

overcome the Taeoom problem that can be applied in practice.

Keywords: Nursing Staff, Tacoom, Job Stress, Turnover Intention, Communication Competence, P—S—0—FR
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