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A Policy Study on the Implementation of Domestic Digital Platform

Government: Focusing on the Classification of Domestic and Foreign Cases of
Government as a Platform (GaaP)*. *

Seo, Hyungjun***

C " This study aims to conduct the classification of Government as a Platform (GaaP) in a situation where the
Abstract . . - ) . o

L _ concept of GaaP can be diversely recognized. This is because inclusiveness and ambiguity in the concept of
GaaP can hinder policy enforcement by working-level officials in the public sector. It drew the criteria for classification
for GaaP based on literature and cases for GaaP. In the technical aspect, considering data as an overarching factor, the
integrated system platform integrating the information system or websites of the public sector and the data platform as a
single portal for open data to external stakeholders were sorted. In the governance aspect considering stakeholder as an
overarching factor, the communication platform utilized for interaction between public and private sectors and the
co-creation platform that encourages public-private partnership to create innovative outcomes were sorted. It suggested
an actual implementation case and the policy implication according to each type of GaaP. Additionally, according to the
classification of GaaP, it conducted contents analysis as to which type of GaaP the domestic Digital Platform Government
belongs to based on its detailed assignment. Based on the classification of GaaP, it drew balanced implementation for
various types of GaaP, plan for promoting the participation and collaboration of stakeholders, and necessity of
restructuring and reinventing of the public sector as policy implications for the domestic digital platform government.
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(Table 1) Literature Review on GaaP

Category Researcher Description
Suggesting the GaaP concept based on computer architecture and platform
O'Reilly(2011) business and policy implication with respect to how to adopt the platform strategy
in government
Suggesting GaaP among three types (Citizen sourcing, Government as platform,
Linders(2012) Do-lt-Yourself Government) of ICT-based citizen co-creation model in the age of
Concept social media and applying each type to public cases
establishment

Janssen & Estevez
(2013)

Describing a lean government that can reduce cost, enable innovation, and interaction
among stakeholders as a GaaP model and suggesting the key factors of lean government

Brown, et al.(2017)

Developing the “Platform Appraisal Framework (PAF)” consisting of three GaaP
approaches and applying PAF to UK government cases

Seo & Myeong(2020)

Deriving the priority factor for successful GaaP through AHP expert survey

Case analysis

Mukhopadhyay, et al.

Describing the Indian government's Aadhaar case - which is biometric identity
platform- in order to suggest how GaaP factors have positive impacts on the

(2019) scalability of the e-government service
Seo & Joo(2020) Drawing four main factors for GaaP through COVID-19 informatization cases
Corde(llzz (1&9)13 aletti Describing how GaaP can contribute to increasing public value in Italian GaaP cases

Lee, et al.(2020)

Analyzing the “Gwanghwamoon 1st Street”as the Korean case of GaaP based on
five strategic models

Seo(2021a)

Drawing a successful strategy for GaaP based on the Naver Webtoon platform case
as a successful case of the private sector

Styrin, et al.(2022)

Describing “Gosuslugi.ru.”as a GaaP case by the Russian government based on the
technology enactment framework as an institutional theory of usage of technology

Kuhn, et al.(2022)

Drawing the limitation of GaaP implementation through FITKO as a German GaaP
case and suggesting a solution

Conducting research trend analysis on GaaP based on domestic articles and

Research Suh & Shin(2017) research reports through text mining and topic modeling
trends Nam & Nam(2020) Conducting research trend analysis on GaaP based on research reports by public
agencies through keyword network and topic modeling
Kim, et al.2021) Implementing the structural equation model with respect to the intention of and
’ i satisfaction with service based on GaaP
Influential Seo & Myeong(2021) Implementing the structural equation model in order to reveal the determinant
factor yeons factor in the acceptance of GaaP with focus on domestic public officers

Seo & Myeong(2022)

Conducting moderating effect analysis in order to reveal the determinant factors in
three types of GaaP with focus on domestic public officers
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Enzerink, 2020; Mukhopadhyay, et al., 2019; Seo
& Joo, 2020; Styrin, et al., 2022). H|Z 7|&AX
}“‘1’“*‘ AR EAZ Eﬂtﬁ”}‘: 34\3 oty At g4

2

=2 AT o

0] BRI T 02 AT

120 2023- A2

N

s

a2

|\

rg

10

il

poch

s

o,

T

Q T, 4
N o
R
ok I
% i
l—ﬂ-l o
N
2 N e
NN ox
B ol = fo

ol o

2,

ol

ol

o

o,

=

= 30

o 4
o
o d
Jo M

o€l Datafication)s &3, ©]
= Ao|7] EHE‘O]‘:} o ENES

o022 AU O]E:I—E_ /\]
of 7]9ket M3t wEy FFAHIA
HGansen, et al.
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ERE AR Nds AAsHHA Fgulolg el ot
£ WY gloly &8-2 xRt
glolel Ego] FuAt SAolHA AHFAd +8
A= F9 9 aHlo] 2HE 09, dolE g
T&x} SAlolHA E3| 28719] Zrojot oA 5 A
A &0l 7tttk Aol it 7ed S9
«] HolEE AR Hlolg 92 $Alsks E0F
79 e ST AH EFAE(Integrated System
Platform), Hlo|8 71 $Asks SHE 379 3
gE djo]§ Z&Z(Data Platform)C.Z HH5}3 T}

d



5 A RYRE SHl2

4, E9E 7Y AvdAF SH|
slo|t}, SHE HH= AlRFo2 = AEHo] Aot
Agk Y - Q& o] Hd}ﬁ]x}g},] FAE 9n|ot= AH
dAQ Bty ZHo] Wrk(Seo & Joo, 2020). T

A ARAEO] Qo7 9l 2eHQlE &t A|wlzto]
9] St AHAA 1E9 g 9 FHof 7]o4F7]
f2of|(Kim & Lee, 2012), &A% 7]&o] =9H &
AEOJM I ARl G ofsj AR F-5-F-2ol| o
SR AMUAY FRAL FRSI ERE
ERE AL EHE AEHA A,

A 5 Tget ofsiEAA R Y] Ade
of 7]4lstHGansen, et al., 2018). Z
o[jTAR} = Y EYA o] s &
A7t EAGSE EAEY 7H = B SHE

ol(van Alstyne, et al., 2016), 2HE H45
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20 tigt JATEE B9 &4 S
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HLee, et al., 2020; World Economic Forum,
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(Bartlett, 2018). o] o|sjTAAE AHAAA &
WOl EHE FF FFE A% YA 890 = §IY
Stazk gtk ofsjEA Aol thet H2 F 7HA] SH
oA AAL & 9loH, A= ol BAA 453
(Stakeholder Engagement for Communication)
ojtt. oJsjTA A AT Vlee WIAE ARIA
3] o] B2 Fi 4 3% FEd wRohs 229l
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H(Yoon, 2000). wehAl ARl 35 G279 &
o= AXole ERE AFoNAY A5, O
S ol AR JAS WYty Het HHA S8
ot 9&S & & ltHNam & Nam, 2020; Masson
& Ward, 2018; Seo & Myeong, 2020; Styrin, et
al., 2022). A= ols| A A AJAEo(Stakeholder
Engagement for Creation)o|t}. o] AR} AR
ol AlHlo] A Eel9f =80 Tz A I Au]A
25 (Prosumen) 2419 98
7|diol= AR, E3HE G5 T3l AP ALollA Lt
Q1 AlHIztolet Apdy o & AAJstaL drk(Linders,
2012; O'Reilly, 2011; Seo, 2021a; Seo & Joo,
2020; Seo & Myeong, 2020; Styrin, et al., 2022;
Suh & Shin, 2017:). & FHA 553 77t
o] gdo] o|FojA]7] Hsfre ATHOEE A}
AL, A= T 353 553 FEA 2 ALY
A3-g Hrolzo] FFolqro] theh sjAHQtE HAS)
of sttk= ZlolthJanssen & Estevez, 2013; OECD,
2018a). FFZEAACA QF o]s|HA A} P4k
o7t a4 EH = AL 337|Ho] 7|2 vwE 2 &
A AR HSS o Y= B AFol7t "Pﬂtﬁ
Stoll whet 7k 2L Q7] HiZolthRittel & Webber,
1973). 1221 oofgt ol TAAS] 85 FH7L 1
T 334 £ §d ZAIE ol siBAR T} ALY 4
_9_01] uw— zﬂ =i} _:4_/113]/\2 AHA]-‘G]-OE,{H 0H7:1 13
4 AtHSeo & Joo, 2020; Mukhopadhyay, et al.,
2019; Cordella & Paletti, 2019). 18|32 S3HE 4
Fojx o] BAttol= S5t W7ke] A Qo= vzt
7k P FA5E7] fhize] At H|IRYA FE9) 7]
IE AT = Atk Tﬂ—'vz— EREY] HBAHEY A
S AE AR 71200 Fdo] ofE 93}, Eetnt,
ofywold A&A et ERHES 3l FAZ oFxL 2%
ZHZE At HYZ FET A A= AATS £ 9
tH(Seo, 2021a).
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Key Factors of GaaP The Criteria for
from Literature of GaaP Classification of GaaP
( N\ ( 1 ( )
C t ICT, Data, Horizontal relationship, (Technical aspect)
oncep Stakeholder engagement, Public-Private - Data integration
of GaaP Partnership, Collaboration, Communication - Open data
. J _J g J
( ) . . ( 1
Online and digital platform, (Governance aspect)
Cases Integrated information system, S -
of GaaP Open data, Online civic engagement B tatepo:der communication
L ) and communication, Co—creation L Stakeholder co-creation )

agn ERNEEE Y
(Fig. 1) Process of Derivation of Criteria

(22)

ENE

3ol qust

(Table 2) Classification on GaaP

Criteria for classification 1): Technical aspect Criteria for classification 2): Governance aspect
Main Main
approach Type based on data approach Type based on stakeholder
(Integrated system platform) (Communication platform)
) ) i Stakeholder o
Data *Integration of information system and engagement for *Purpose for communication of external
integration websites in the public sector communication stakeholder with the public sector
including suggestion for the public sector
(Data platform) {Co-creation platform)
i ] Stakeholder . )
Open data *Releasing public data produced or engagement for *Development for policy and public
processed by the public sector through creation service through collaboration of public
a single platform sector and private sector

3t 94 #50] 78 FHolgHH, YAt = A4 (d¥ D2 E9E 37 242 EUE {3%E 9
ol ATES ThEodrke AoflA Zfol o] ok k4] g ER7IES BE I, (R )« EHE AR 133
SF AR B 287 B2 AR E RE oS HA & B3 EEE Ul 7HA SRE 5ol gt 8oFo|r}
Aol A 7ok A2 @AM 0 & off7| miTol, A%
of wepAl % 714 o] Aot WeEolob ¢ WA 2, Ay
71 QIek. AMUAY 2R olsfuARE 402 o
HHAAL 25HAE FAste ERE AR FHE  Kuhn, et al.(2022)2 ERE A5 789 A2l
2% EHE(Communication Platform), olsj#A o2 Z3E N3} HAH AL Aottt AA
A OIS SABH R 40 JS YA & BUE 4] g dele) nET} Beyow o
AF ZE(Co-creation Platform) 22 HHotAth. & SR AFH7} opFeh 2o 4 £3004 483 4
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A= Aol & 4 9t} opA|RE E3E G Hof digt o]  Naumann, 2017; Seo & Joo, 2020), 35=HES

et AAl A8 offA sk Aojacle] H 4= vt 7|WOE ART} o[ BAAENA YAELE FFA
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A
A
9]
+ Zoltt g5 AF AR ol HPsk=Al Selstaat it 2022
T F2 A QN2 & AFoN HAAlole ERE 9 5€ AT 24 G AR 8 FHILA F ol
AR NG 2B ofdf WE ERF AT FFS  dAESAIATY Y] digt HEE F, @
o FIZ AT olo] & At ERE RS A EAF AEL olud ¥ FHE FL oo o
< IFERHE AR AHIE SHCE U 7K & & 39 2 AHE mEeta gtk @47 HA|
Fol the E%F F59] 74 A2 gsty, A HERIAT= APDAl Y= Aol ofd7] dze],
A g TEotuA gtk o] A =8, AYAE £ AFE UAEEAEAFN AT 53 EFE YA
4 HeAty 52 HESt] 2 A7t ojHet EHE EEREAR S Froks ted A% HAEE
AR fol 2 E=A dEste], ERF FRCl W AFFRALY A YRS 7|HOR ot i 4
g olaiE FA h AAA R ERHE AR v AR YRS B9 A dAEERENE A
2GS 7Moo g EAE FRo sfdots @ Al o] ERE AR 19 ojHet SHo] AxHA Q
© sALH 2 FRAAIE(RE) 528 Brown, EAE ZRASHLA gttt AA] AFo] ofd AlFA Y
et al., 2017; Cordella & Paletti, 2019; Enzerink, I &) st EAW-&of LAY 53 24 A
2020; Mukhopadhyay, et al., 2019; Margetts & 37} Zt= A3t} 557132 ti$t oiF2o] H7] &2
Deriving the Criteria Case of GaaP based Classification on Domestic
for Classificat Classification of GaaP Digital Platform
or Llassirication on Llassification or bLaa Government P0|ICy
® Deriving technical aspect and ® |mplementation case and implication ® (lassification on domestic digital
governance aspect as the criteria for according to Classification of GaaP platform government policy based
Classification based on the literature on action plan for digital platform
{ Technical aspect ) government
Technical aspect including data 1) Integrated system platform

(data integration) o ’
2) Data platform m Deriving direction and policy

(open data) implication of digital platform
government policy based on

integration and open data as criteria

Governance aspect including

stakeholder engagement for ¢ Governance aspect )

o 1) Communication platform Classification
communication and Stakeholder (stakeholder engagement for
engagement for creation as criteria communication)

2) Co-creation platform
(stakeholder engagement for creation)

(38 2) ALHA
(Fig. 2) Steps of the Research Process
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| BEEY HI0H H4E

A=A e PAsicHs So] F2a9
£ a7 478 ‘

SEREEEE

olmg §30) ZYSLF 5O, ATEAZ A

7] 13 APEAE (1% 2% gol 4SSt

V. SHE B2 7t A

A= ALY ERES 35
REO g 2 YAIE 52 Sdete Ao]
tH(Brown, et al., 2017; Cordella & Paletti, 2019;
Mukhopadhyay, et al., 2019; Seo & Joo, 2020;
Styrin, et al., 2022). A AH #H9] ZHE A5
L gZo] HMxRAEO] JAE oﬂ?(-]}\—h;]]/\ﬂ.E qAs 7
oattr, 2eeE AE
o7 FTHE2 S
A AH ZHEO A AH ESLS
a

T 2 AT T

HZ=
FEEYY SAG A H 7Y

i

93 oleEARE

[e)
o] ZFAH|A HT HOF ALE Y3t EHo] Qr}
(Seo & Joo, 2020). Mé?ﬂ EHE2 EYH B
S YolA BEH W8S B E8Ko2 BAolu &
£ F QXS 3l JS-%—%’——E |4 dF=1 Qe bl
olg| 7|9t FH L FFAIAH Z2HE 7]5k6HA st
AFAs 4 HHolg 5 Hil7|&s Z-8otof H4

2 F-5AH A 7o) o] F0j2] A Frk(Yoon & Kim,
2020). 9}%1 SN2 752 B3 W - & Hlo

B 9] Yt 352 Fgh 7|9 AlF&THSeo & Joo,
2020). & Oq:l’“~ golg %< 3 S3WFE &
5 L FoAH A AT Ho Alaet HHE E3
Z2 Es} ] A" ZHE 0 7 AHolgit}

029 Login.gov U] 28H A6l 7|4 - ¢

2ol AFEZZ]0] 18F9} ul<t tJA 8 (United States

Digital Service)o] &5 7f&st Z0g dAAHoZ
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*}OlEoﬂ ikl 7HJ %% "??} & At ol 9 o
TAR7IHE] MBIAE o]t ol 34| A |
e AT 4 Aot = AT kst Pay.gov
€ U= 971 Al 3 R Aed 92
T2 AT 4 2on, ALHRl fHoES F9
T APEE 71 o ATAE A3
I . Cloud.gove SF400A Hejohe QT4

A
Cloud Foundry Z2AEof 7]dlst u]= upy L &
SAH| A Z;E 0 2 (Platform as a Service: Paal)
T, ARAE7| T FAIE #5 E AHA 759
Z71 4 Ao]EE &olstA sjEthPope, 2019).
Cloud.govE &l AYAF FYAIES] #EDP7} 7}
oA, ol %@% HE 15 A HolH 3F
2 "1‘5]/\ AASol &30l ot
¥=9 dAd 4 WZAREA (Cabinet
Office) AF5}2] Tz %7\13 |24 (Government Digital
Services: GDS)IA ©otal }lom, = FH+=
Ad A5 8o FAH R ERE él"?—g AR i
I FE F31star JTHUK Government, 2017).
GDS+= 20129 = FFFEA Y 22l 28l
I} HAE AHIAE SJeE 4] ZRIEE T E‘Jﬂ?l?l
GOV.UKE A5t GOV.UKS B3] A9 ¢
A g A A #EIFE o] Folyl=t], o5 &9l Hl&
A 9 S5 An| A0 TE 0
GDSE= 20159 AF71#=2] B4 9 55014+E 3
AT ZIWE HE 35 7]%5(Common Components)

2 FEsT FRAHA e 83 YRS S5t

£ GOV.UK PAY, _6__\}'_%_';0] e o|sjTA A=l
A oldg, B4 52 Adsta gA B 4 J=E 5t
£ GOV.UK Not1fy FgE0 ﬁE}OH ol A
R Y FFAHAE SHPE ZAF A &
3] & 4= 9= GOV.UK Platform as a Service, 55
7|l A&AH 0w NEHY Holy Qo] 7]Eket
AMBIAE AA 6L 55k AS A¥stkeE GOV.UK

|
Registers, A|¥150] JELa}Q] AH|A 0] &A] £l



= Af2o] Qasls FMo=

ol 2 ¥sk= GOV.UK Verify 5olth. 357152
4007H ©o]4<] AfH|20] tis 100017K o142l &-571

To| A &-&a11 JTHUK Government, 2018).
=92 201749 281 HZ7HAH(Online Access

Act)ol w2t 59 AR 2AAAE T, o
HARRC} AR, APFR Y BE FPAHLAE
Zote 28 YEYI = 9|9 Portalverbund

F4sto], 20209 AW EEZL (https://
verwaltung.bund.de/)& 7}4st¥ et W IEA| T
3o ;]..‘:_ =] o} YELES} Fejehe dubgEEE
L A 32 7] So] dQ 2 sl PAA B AL I
A 7)) gt H&S A HokA €t o84 A,
Hdg, A, A& 52 -n-/\}s} s 7‘1]“‘0}1‘ BE

T

ﬂllﬂ.l rR oL

lro
O
N T
T_l
é
ol
=
—9uo
=,
1o
ox K

BundIDE= 9314 A
Zﬂ%ﬁ}ﬂ 015 59 dYAgo R RE txE
AHAE S8 4= QItHEnzerink, 2020).
FHY ICT A4 oJAEYoKH= d&o] HAR
< QIS B HIQte & 1990t F-E
Oﬂ 232 73U 20019 Al
I dloj8 AZQl X-roads &

0
L >

gt %@a%xo % zsigon, g A8 o
£ of2EUolele] g 149 1642 742l 544
719, HEA, A SOl ohe ol the o] 7]ut

gt A =71 glofE o] Ao g
of 3§ 9] Ato]¥ FAo| w} X-roade HlolEY F
2 BT Hole EoE fjs] EFAAS &5t
Atk ol2EYote] 1,0007] ol4Fe] 2213 7oA
i 1,7007] oJAre] X-road AHIAE &8ol1, F
(States) A8]29] 99%7F 22RR18tE| g1, HlofE g

= YgoHA shHA 84499 PFAITME BT 4 A
21‘3}. 4 lzeel X-roadE 7|5toE

Sttt 200799 21A]

L AAAZ (e-Police), AAH])ZYA(e-Business), 91
HYl EH(i-Voting), AAEA(e-Health), AZAF
(e-Tax), AAFsti(e-School) & AHAY A9l BE &
SAHIAE 22101E o AT o= Aok GE|E Q)
EYl FH(i-Voting)= A4l FroftA] ofar 22kl
Ao g EX7} 7H55ltHe-Governance Academy,
2017; Margetts & Naumann, 2017).

A AAAEO xQlog 7+ 117] T ZA A
A AEE GAR|E Q] 0] FA5] ST AU, Al
A8 7 5 A4, 718 7t @E W50 A, W
St FAIER QIgk AH|A HLY ofg 59 &4
7t A7 = A EHAAE B ERHE AR = U
g QAE ZFsH= A(H)Y APAA u|E 2, of
£ & AAY 2F BYAE Alarsto] 71 7 dgit
IFE AHet, ARl 5 9 °1 HTAA=0] T
AEIA 2 A EAFO] B HEg &olstA T 4 %
B ool AJA
Ao=,
( latform of
Platforms)2t= Zo|tHCordella & P letti 2019).
% 7|& A AR GAIEY] S-E 752 Aot

A, BEHS GUTo] ] SRE 19 HERGS

U Bk Aol 183 %8 YAd 1% 5
shiQl ZehOE AFET 2L M AHY A4 B

8ol e 337190 A9 9 2L
FEAE A4S
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FEsh=y] 7lofska itk
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tlo5 e} qizkdlo|H ] Ajto] f-ou|gt AR #
£ F AFE HoFE=T(Seo & Joo, 2020), A
A”I 22 Qi) SHOME T3 7o) E9

B ket

’é?\*% A5 Oq:rl-f] AHOA T S TR0l F2 g
ol= 11 UtHBrown, et al., 2017; Enzerink, 2020;
Margetts & Naumann, 2017; Styrin, et al., 2022;
UK Government, 2018). 3}A5 E3A|AH ZZ
TEZ 716 SHOE Yok A2 EAE AR+
o] A2 AZ= 4= 9JKBrown, et al., 2017). 1
2|1 54 o]7]F9 4 Fhato] 59 FFHE Wi
A A =23} 59 olpet ZRES] APgS oD
% 97] Bl (Seo & Joo, 2020), TEHE R 1A
¥ ojsfiet P Al Weto] @H

2) Hlolg A&

dlol e ATt Hlo]
o] 44 9 72g do
I35t ZLEE sl Aot (Brown, et al., 2017;
Cordella & Paletti, 2019; Mukhopadhyay, et al.,
2019; O'Reilly, 2011; Seo & Joo, 2020). tﬂOlEi
HEL G Y] SHN FHA LR T HRE &
e}, ShAIRE Hlolg SRE] AR F57|H fﬂ
o|E|E gt Hof o ofsjuAAE2] HlolH ;SE“E-_‘
BolsH stiL, F=2 0% HolEE S8t A2
TP AEL B2 0 2 gt Aol

mlm

gole EHE HHY F8 AR I Ax=
o] u|=9] data.gov®} data.usa, =9 find o
data, ZH9] FIHolHEE 5 AAT & &’l‘ﬂr
u]=9] data.gove 2009% QHpu} PHERO] FEPA

I} IHAAHE Z+A(Presidential Memorandum on
Transparency and Open Government) o] @2} &
o] okl st Fejslel 20099 59 71451
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tt. 2015990+ data.govEe W7 QEAA EHE
Ql Github®} E9< S3f EE—EIO]H ZIZAEE 2
ot 2019¢9= ¢4 1?—9] glolg ,
e, w3 &8 52 EH HARO A, A, 7]
B} 225 SO tigt 22491 A%AQ resources.
data gov»— MAdstgiet. 20239 349 WAR|EY] g

o] AP, 2023L4 79 dA data.gove
1317H ﬂ‘ﬂom‘jﬂ SolA 252,355709] Hlo]HAL
< Aok Qi data usa® data.govel= H7H9
QZEgolg Z2AER ul= HE7} Deloitte, MIT
Collective Learning Group, Datawheel 5 %717]
A 2 A9 Aol 201649 49 HAH F= glo]
B ZgEolth. HolH ¥ QEAAES TE51o] AMEAL
7} dote A tigt kR A D Az JEE
Awure 2= o),

I= AHE= Y71E HEE AU EH 7)o
g Tim Berners-LeeE SEH AR AF5to] 2010
4 149 959 SgdlelH E3E DATA.GOV.UK
£ Jf-dskt. sig S3HE2 20184 3¥ find open
dataZ 7|HESCH, GOV.UKE &3 4 &37|1&
o] Hloj8 AIEE =LY, F EHEZ 53l o
ZC3 HlolH7 AdEo] &-8o] 7hssizitt. HolH
o & H2YAY A, W29 4, 2, 1S,
34, AE AEAE 57 Wl ALy, ufa TA,

WE, gAE AH|A 3t 7 Gzl 5 1471
2 FRge ¥ro] 279 9 912 glo] tlo]EE A4
3 B 4 9l 20234 79 @A 1470 FA4] 24,304

el HlolHE AsstL L
EtE o] gz, 71€ &%
Zo] #okE]o] 9T},

=W FFdolexE L 20119 F3HoEH &
AT SrAEEE R A2 =2, 2013
4 19 33HEZEA LA, 27X 23} &
Hof @Aof ol=1 3Tt 20139 FA ]

3.0 Ao 4oz ‘Frholg o AlE % o] 384
3} ofl 3t HE(olst S5 HlolE ) o A EHEA, &

, 7Eo] A% S o
FEG 75 3 Aula
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of 24 g HYo] Letot S JAREE Eo]
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o FpuEs UnRo] Feistel 47 W A
22 IR AL BB AT HAUA B2 5 AR

2019; Janssen & Estevez, 2013; Linders, 2012; O’
Reilly, 2011; Seo, 2021a; Seo & Myeong, 2020;
Seo & Joo, 2020). FHAL HAY ZHE AF=F
o 2L AFEE YAt

AL 9 3L Y
29| AT} g WL 740] IR EsH,
o2 ol Az Tt AL % & Ut B9
Wi B3 HAH AE2O AL ZRE A
X 0] g, ol EAE HRAHE st

(Cordella & Paletti, 2019; O'Reilly, 2011; Seo &
Myeong; van Alstyne, et al., 2016). || &HAAE &
07] SRt EHE me} 153 Fhof o] 41 o] Bt
7HA] A& Q7] wEoltt, EABARS B o<l gt
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st Al 5 719 A A 2 35
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T2 U FYALG FHEQ AF24E

20174 HSRE 187} 2 AlZEo] 20234 4524
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srojEt. WAL FA= & 167149 BRE
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of AL, AR A% - A - AR - 7 E
5l w2k A& 71asfor At JAAItS 530
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2824 ERFONA T 5 Qs T2 1)

=9 Challenge.govg #A[nHJsto] 2020 A= T
=4l ofotjo] ZRAZ 7|5ttt FAlol= i &
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A 7] 29AFONA ntAT v Ao R & 4= 9l
+ Heto] 193 R E B ok Hid 7] Hof et
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to] 7194 AEste], Eobd HAAE AXA HE
AR A2 0y =2 IAIEEE Q5] 7]
E AR ol ERET v wsto] Folwrt 2 Hol
H(Seo & Joo, 2020).

S5 RI7Ee] FAAYAbel| Tt =9 AdA T
A A= o] thFolH o H(Ansell & Gash,
2018; Goldsmith & Eggers, 2004; Lee, et al.,

2020, ERE FROAE dolEis B4 B
82 B3 ol FAUT. BAE Yt BAEL
4T, 49T 2 L ol mos A2 2
3 7|20 EAA old A, 5 HAH p2E F

Zoto] A9 592 E.LQMOP% Zo|th(Janssen &
Estevez, 2013; Linders, 2012; O'Reilly, 2011; Seo
& Myeong, 2020). G4 ERHE 159 A7E
2o 35402 B9l AEA WA|(Conundrum)
9] A FaF= dLAAE tf-sol o F7] fol,
A7) FYAEA Y FFREEY 9IS FR6ta
oIt} 3 FQAAL SHEL LH 9] A Eo| T
E{ojof 5}7] wfzof] B A7k H[-E-9f FQlo] 81
th. o] PB4 EHEF] o SAS T QAT

B0 ofgto] REAAE AS BT 4 AT B
A SREC) Folk £F ERE v Lole] 13}
H Zofof sty ol 34 FARo R ofsiH

AR} ZolE fRlsH7] o F L, AA| JAE BE A5
ot Z9EY] o7t =4 vehdal QitkBrown,
et al., 2017; Lee, et al., 2020; Seo, 2021a; Seo &

Joo, 2020).
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(Table 3) Classification of Detailed Assignment of Digital Platform Government

Type: Integrated system platform

Type: Communication platform

environment

- Integrated service completed with one application in one

- Hyper-personalized service that takes care of it for peopl
ask for it

- Routinization for scientific public administration based o
- Regional innovation based on digital platform
- Quantum leap through Al-data industries

- Building security systems that ensure the safety of digital
government

- Innovation in the overall public administrative process based on the digital

- Implementation for innovative infrastructure of digital platform government

- Establishing an environment where everyone can enjoy benefits

- Strengthening support for the growth of GovTech companies
- Actively applying the Al of private sector in the public sector
- Strengthening the right of the information subject and citizen

place
e even before they

n Al data

platform

- Realization of transparent, fair digital
democracy

Type: Data platform

Type: Co—creation platform

- Fundamentally removing data partitions

- Promoting the convergence and usage of public data and
sector

services by private

- Building a co-creation platform that
can identify and solve social issues
through public-private partnership
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g2 Q3 My Gov 7Y Sz s S3AHAE
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=4, 3571382 Hlole 7|5t ?‘Vé T 93t 2l
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I} glofE o] 7|8kt QjAEA o] H&ol4y s
kS HoZT}H(Seo &Joo, 2020).

A, Qmete] 5% I AYSAY
B2 =F7tolA bAg ;ﬂ% T
A AFEE Aol HAl7|&d 79kt A% 58 g
Haoto] A4S Ast= Zo|tHSeo & Myeong,
2021). gh=2 i EAQ] ICT Ax==of sFsl} st=
gotol AFEo] 911, AFAE L Elold & 7|&
oAM= AAEo] A des 20E Hrf Wt
olo] FZHEZoA T 7&eY =S Ffeto] Al
T2 AEoh, PSS g 7IRe ' st
ZAo= HQlt}.
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2 Qe fAE 717] B 9 gAEE SR

==

ok spAlRE OAE Aol wE FoFe] FEEd

o tigt L7t A&H o2 A|7]5 1 ltH(National
Assembly Research Service, 2020). AlA &z9|
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ot A4=o] AtolH Tl tigsf EEA 7&
< Z9ioto] HRHAIAIE A3kt JltH(Margetts &
Naumann, 2017). F&HE2 WHES YolA=
AEAY S AYH, HTole AsHE7eY T2
& B} Fvlo] et oot HolHE H5E 4 Sle
e Bt UrkSeo, 2021b). HAEEREH
o] JH Hotolqr= A 5ol Tt AE|2 AAE7] o
ol =X e 2T 4= Sl

3 Q79 A oA ERHE Y 152 T
FHOE SUALH EHEOR ofgfstaL §lof, O]%
Shiko] APAL otttk (Margetts & Naumann,
2017; Styrin, et al., 2022; UK Government,
2018). SHAIRE BFAIAE ERES FHOE g T
EREFFE 7let nAEL, ERHE R 159
Ql FFHE AR 24 JHY o= o]ofA A X

< ITHBrown, et al., 2017; Cordella & Paletti,
2019; Janssen & Estevez, 2013; O'Reilly, 2011;
Seo & Myeong, 2020; Styrin, et al., 2022). 181
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