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X2bE) SED OISR AT EMDY-tfste] Ratl 4of AlAY

(Z 3) 7z

A o= EFHA 829l AAF CR AVE |Cronbach’s a
PB1 1.512 0.821
PB2 1.685 0.732
Lo PB3 1.351 0.752
Agd g PBa Laal 0782 0.901 0.774 0.874
PB5 1.311 0.782
PB6 1.352 0.797
EB1 1.564 0.754
EB2 1.45 0.904
. EB3 1.371 0.881
Kdgeha R EB4 1386 0.929 0.932 0.800 0.915
EB5 1.364 0.943
EB6 1.226 0.909
SB1 1.107 0.795
SB2 1.331 0.863
43 SB3 1.107 0.701 0.920 0.839 0.900
SB4 1.271 0.783
SB5 1.376 0.877
SATI 1.506 0.797
nET SAT2 1.577 0.790 0.920 0.872 0.896
SAT3 1.282 0.781
COGLL1 1.436 0.811
AAAFAHE COGL2 1.312 0.784 0.965 0.872 0.844
COGL3 1.449 0.829
ALl 1.443 0.794
ARAZAE AL2 1.375 0.746 0.920 0.856 0.770
AL3 1.558 0.809
CONI1 1.351 0.786
SEHASTAE CON2 1.282 0.755 0.957 0.862 0.933
CON3 1.398 0.791
ol 2 oA BL1 1.559 0.786
PAAFTAHAE BL2 1436 0.760 0.870 0.796 0.821
(Z 4) ErHEletd A- A0
A xdge: &4 - 212 A #AA = 555 RRS
EE] EE) EE! VT | 2 e | 2R | ZEARE | Z2AE
243 0.879
A8 g 0.717 0.896
e 0.767 0.696 0.870
&S 0.616 0.785 0.741 0.868
AAAZFHE 0.464 0.681 0.707 0.760 0.831
PRAZTAE 0.714 0.550* 0.558 0.698 0.720 0.939
TEAZHE 0.677 0.572 0.492 0.673 0.651 0.654 0.834
PAAFTHE 0.579 0.644 0.751 0.537 0.595 0.825 0.677 0.915
)z PEe Fg B F29 AFE @Y.
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Perceived Benefits and User Loyalty Analysis Model - College
Online Class System
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Abstract

The present study investigated the impact of users’ perceived benefits on their happiness and loyalty
towards the university’s online class system. Furthermore, the notion of loyalty was delineated into cognitive,
emotional, intentional, and behavioral loyalty, and a systematic analysis was conducted to assess their
respective impacts. The analysis was conducted using survey data obtained from a sample of 298 college
students who possessed prior experience with the university’s online class system. The analysis of the
survey revealed that the satisfaction with the online class system was positively influenced by perceived
practical benefits and symbolic benefits. However, it was found that emotional benefits did not have
a statistically significant impact on satisfaction. Furthermore, it has been demonstrated that cognitive
loyalty exerts a substantial beneficial impact on emotional loyalty, as well as a sequential and considerable
positive influence on active and behavioral commitment inside the online class system established through
perceived benefits. This study holds significance as it conducted an empirical analysis on the impact
of users’ perceived benefits of the university’s online class system on their satisfaction levels, as well

as its influence on the four-stage development process of loyalty.

Keywords: Loyalty, Online Teaching System, Perceived Benefits
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