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Abstract In light of the COVID-19 incident, organizations have recognized the importance of
systematically managing knowledge resources to enhance work efficiency and performance
within the organization. We have adopted the perspective of knowledge hoarding, which entails
the ownership of individual knowledge, and aim to elucidate the underlying mechanisms that
contribute to knowledge hoarding by considering the organizational environment, personal
characteristics, and task characteristics. To test our hypothesis, we conducted a survey among
employees working in companies that have implemented knowledge management policies or
systems. We obtained a total of 381 samples, which were analyzed using AMOS 22.0 and
Process 3.1 macros. Our findings reveal that distributive injustice leads to conflicts relationships
and subsequently increases individual knowledge hoarding. Furthermore, we found that
sensitivity to incentive interacts with distributive injustice, further exacerbating knowledge
hoarding. Conversely, task interdependence mitigates knowledge hoarding by interacting with
distributive injustice and relation conflict. These results contribute to the development of
effective organizational knowledge management strategies aimed at curbing knowledge hoarding
within the organization.
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Influence of Distributive Injustice and Relation Conflict on Knowledge Hoarding: Role of Sensitivity to
Incentive and Task Interdependence
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