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The Effect of Job Stress on Job Intention of
Vocational Counselors : Focusing on the Mediating
Effect of Job Satisfaction

Baek, Seong-hyun!)
Seong, Yee-jong?)
Hwang, Chan-kyu3)

Abstract

The purpose of this study is to empirically analyze the impact of job stress on job turnover intention through job
satisfaction for vocational counselors working in private and employment centers in Korea. This study applied the
significance sampling method, and the number of samples used in the maximum analysis was 167 copies, and
statistical analysis was conducted using the SPSS 20.0 program. In order to verify the relationship between each
variable, four hypotheses were established, and empirical analysis and surveys were conducted.

As a result of the analysis, first, among the sub-factors of job stress of vocational counselors, job demands,
organizational systems, and workplace culture had a significant positive (+) effect on turnover intention. Second,
among the sub-factors of job stress, job demand, lack of job autonomy, and organizational system were found to
have a significant negative (-) effect on job satisfaction. Third, job satisfaction was found to have a significant
negative (-) effect on turnover intention. Fourth, it was found that job satisfaction partially mediates complete
mediation with job factors, which are sub-factors of job stress, with the organizational system.

Therefore, it can be seen that job stress of vocational counselors is a factor affecting turnover intention and
job satisfaction. Based on these analysis results, the implications of the study, suggestions to reduce the intention to

change jobs due to stress of vocational counselors, and limitations of the study were presented.

Keyword: Vocational Counselers, Job Stress, Job Satisfaction, Job turnover intention
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