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[Abstract]

A company or organization introduces various management techniques and systems to achieve
performance in a situation where it does not provide or fails to provide motivating factors such as the
provision of parts required or required by employees to achieve desired results. It puts a burden on the
employees mentally and physically. If this situation continues for a long time, it can be called job
burnout. Job burnout is due to long-term exposure to increase in production based on new management
techniques and new technologies implemented by companies or organizations for survival and to achieve
excessive work demands through overtime and holiday work to achieve this. It is defined as a state of
emotional and mental exhaustion. Therefore, this study investigated how mental and work-related
bullying affects job burmout and job commitment, and how they affect turnover intention. As a result,
workplace bullying has a positive effect on job burnout and has a direct effect on turnover intention.
Therefore, in the case of dental clinics, it is judged that a lot of effort should be put into workplace

bullying and job burnout in order to prevent the turnover of excellent talents.
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II. Literature Review and Hypotheses
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Fig. 1.

Research Model

IV. Research Methods

1. Collecting Data

2 Ao 8 HolEe A2EEAE &8 22l
ZARR} o malol RAMES AAIBIY o, 20204 114

01URE] 129 30U7HA] oF 6027t 77| % Hol Axf3t 7]
FolASS o asisich

£ 1807] 5 12709 BAEE 29 Melsty 1687)
o] 8= Aol ARgstATt <Figure 2>= 3EAH ¢
&R Aatmolct.

ARt HIo[HE A EH F/d2 57(3%), o142 163
H(97%)o| HAFHEZ = 200471 68%H(40.5%), 3007t 80
(47.6%), 40ch7} 15H(8.9%), 50T} o]Ato] 5TH(2.9%)2
Uepd.

71-0]

Table 1. Sample Results

Category Freq %

Gender male 5 3.0%
female 163 97.0%
20s 68 40.5%
30s 80 47 6%

Age 40s 15 8.9%
over50s 5 2.9%

2. Result of Exploratory Factor Analysis
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Table 2. The results of Exploratory Factor Analysis

Factors

1 2 3 4 5
19. .894
20. .855
21. .802
18. .756
13. .598
22. 91
17. 891
14. .820 .887
12. .705
23. 667
5. .885
8. .785
621 0.834
621
.522

Items Cronbach’s a

0.901

wiN|o
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.369

N BN
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V. Results

1. Structural model analysis results
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Table 3. Results of Structural model

H Path FL P-values Supported
H1 0.425 4.277 0.002 *x
H2 0.078 0.127 0.185 ns
H3 0.344 2.563 0.032 *
H4 0.054 1.147 0.256 ns
H5 0.352 2.359 0.000 *x
Hé6 0.125 1.021 0.254 ns

=1 P<0.05, **: P<0.01, ns: not significant
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Fig. 2. Results of Structural Model

VI. Conclusion

1. Discussion
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