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Abstract Professional baseball is one of the spectator sports that has been loved for a long time by the citizens
as a recreational activity since its establishment in 1982, and has been playing pivotal role as a national sport.
However, there has been decline in the number of audiences since 2019. Hence, this research paper aimed to
provide strategic direction for planning and improvement of professional baseball stadiums by applying the
concept of servicescape. In this research, five key factors of servicescape that affects players performance and
the level of immersion of spectators were derived through literature review, and based on these key factors,
case study analysis were carried out for 51 domestic and foreign baseball stadiums while focusing on the
factors derived. Domestic baseball stadiums highly concentrate on spectatorship without effectively responding to
change in spectators demand and its effective use of space rather than baseball games. As in foreign cases, it is
critical to modify mangement process and planning direction, and improve policies while perceiving baseball
stadium as recreational and cultural space.
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A Study on the Planning Direction of the Large Sports Facilities in Korea

— Based on the Servicescape Korea *
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