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Study on Curator of Tourist Attractions using Chatbot
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Abstract A chatbot is a responsive chatting program that can communicate with people through text or voice.
‘Siri’ and ‘Bixby’ installed in smartphones are also representative artificial intelligences that use the chatbot
system. With the rapid development of chatbots, users in various fields have also begun to pay attention to the
food service industry. As machine learning technology developed, it became possible to use more flexible
conversations, and it soon expanded to the realm of education. Userl-s interact through conversations with
chatbots, and active interactions stimulate users' desires and at the same time have a positive effect on learning
motivation. Recommendation system programs using chatbots not only recommend products according to users'
preferences, but also provide various additional information. This study planned a program that combined the
chatbot system and tourism service. The chatbot curator will develop into a form of inducing interest and
curiosity to users through learning, and then facilitating the desire for tourism. The purpose of this study is to
lay the foundation for a chatbot curator based on previous studies.
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Figure 1. System Components
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Figure 2. System Flow Chart
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