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The Effect Nursing Organizational Culture on the Quality of Nursing
Service: Mediating Effect of Work Engagement
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Abstract This study is a descriptive research study to confirm the mediating effect of job engagement on the
relationship between the nursing organizational culture and the quality of nursing service perceived by nurses.
The research subjects and data were collected from June 1 to June 7, 2022, and 215 nurses working at
hospital-level or higher medical institutions recruited through the online community for nurses. As a result of
the study, Relation orientated culture(Z=3.88, p<.001) and Task orientated culture(Z=3.16, p=.001) affected the
quality of nursing service, and it was found that job engagement fully mediating effect. Hierarchical orientated
culture (Z=2.39, p=.017) affected the quality of nursing service, and it was found that job engagement had a
partial mediating effect. Therefore, in order to improve the quality of nursing services, it is necessary and to
promote work engagement by forming a culture to establish a trust relationship among members based on the
order and procedure for safety in nursing sites that require rapid and accurate response in emergency situations
and performing tasks efficiently to achieve organizational goals.
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Talbe 1. General characteristics, nursing organizational culture,

job engagement, quality of nursing service (N=215)
Characteristics/ Categories n (%)
Variables Mean+SD
Male 34 (15.8)
Gender Female 181 342
<25 17 (7.9)
26-29 9% (456)
Agelyear) 3039 R (428)
>40 8 (37)
Associate 53 (24.7)
. Bachelor 132 (61.4)
Education RN BSN 6 29
>Master 24 (11.2)
Staff nurse 190 (834)
Position Charge nurse 20 9. 3)
Head nurse 5 (23
<3 74 (3
.. 3<,<5 68 (3
Clinical carreer(yr) 5=.<10 76, 5
10< 16 (74)
Ward 155 (72.1)
Work it Special department 1 (14.4)
Day department 26 12.1)
Others 3 (14)
Very satisfied 4 (19
Satisfied 93 (433)
Salary Satisfaction Moderate 86 (40.0)
Dissatisfied 28 (13.0)
Very dissatisfied 4 (19
Relation orientated 3.36+0.63
Nursing Innovation orientated 3.30£0.60
Organizational Hierarchical orientated 3.62+0.56
Culture Task orientated 3.40+0.58
Total 341+0.44
Work engagement 3.37+0.52
Quality of. nursing 3694045
service
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=82, p<001), 3P AAA s r=71,
p<001), XA TS r="75, p<001), AR T3
p<00D), GFATHEBHr=50, p<001), F+ZAn]~e] 2
(r=55, p< 001> A7 gadA7F glom, ke
A} 7+ 22 E8Hr=55, p<001), 3¢l AA XS
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Table 2. Mean differences according to general characteristics (N=215)
Nursing Organizational Quality of nursing
o et Work t )
Chagacierianes’ | Categories | o Uiy Culure il service
Mean+SD | t/F (p) | MeantSD | t/F (p) | MeantSD | t/F (p)
Cend Male 34 (158) | 3.58+0.33 935 3.49+0.52 144 | 380£1040 | 157
endaer
Female 181 (84.2) | 3.38+045 | (019 | 335+051 | (150) | 367+045 | (117)
<25 17 (7.9) 3.54+0.30 3.54+0.34 3.68+0.36 ”
26-29° 93 (45.6) | 3.36+0.47 1.93 3.36+0.47 210 3.61+0.47 '
A : : 018
gelyear) 30-3° 92 (428) | 343043 | (126) [ 332+058 | (102 | 375:0.43 (b<d)
>4 8 (37) 3.68+0.41 3.71£0.51 4.06+0.36
Associate? 53 (247) | 3.312050 238 3.27+0.44 =08 6.60£0.51
Educati Bachelor” 132 (61.4) | 348+0.38 (619) 3.45+0.49 (602) 3.75+0.38 185
ucation B B
RN BSN® 6 (2.8) 3.06+0.38 - 2.74+0.71 b 368051 | (139
>Master" 24 (112) | 337:058 | € 333:064 | PP [ 360056
Staff nurse® 190 (88.4) | 3.39+0.44 411 3.34+0.51 459 3644044 | 1146
Position Charge nurse” 20 (9.3) 3.57+0.38 (018) 3.59+0.45 (.011) 4.01+0.29 | (<.001)
Head nurse® 5 (23) 3.85+0.44 a<c 3.86+0.62 a<c 4.27+0.48 a<c
<38 4 (34.4 33+0.4 30£0.51 61=0.
e e e
Chmc(al) — ' "' (.045) — (.029) — (.034)
career(yr 5<,<10° 57 (265) | 3.36+0.42 y 3.29+0.59 Y 3.67+0.44 d
10<¢ 16 (74) | 348045 a 3.36+0.53 a 3954033 |
Ward 155 (72.1) | 3.37x0.46 3.34+0,51 3.61+0.48
Special 31 (144) | 357039 3.47+0.61 3.85+0.37
Work unit | _department i i O A Wi G i
Day department| 26 (12.1) 3.47+0.34 ' 3.39+0.43 ’ 3.69+0.32 '
Others 3 (14) 353+0.25 3.61+0.21 3.72+0.12
Very satisfied® 4 (19) 3.94+0.38 3.72+0.94 4.29+0.24
Satisfied® 93 (433) | 353044 579 3.50+0.45 571 3.73+0.42 971
Salary Moderate® 86 (40.0) | 3.33+0.38 3.28+0.49 3.66+0.42
catiofaction COCTe (<.001) (<.001) (.031)
Dissatisfied 28 (13.0) | 3.30+0.61 deca 327038 | ., | 356+0.56 d<a
Very , ’
dissatiofied® 4 (1.9) 2.94+0.30 2.57+0.68 3.68+0.52
E 3. tjatRtel 2t =2 E5) AR Ao ZioAMu|Ao| A Zio| BHA
Table 3. The correlation among variables (N=215)
Nursing Organizational Culture Work Quality of
Variables Relation Imovation Pﬁgrarchjcal ‘Task Total engagement nurs%ng
orientated orientated orientated orientated service
r (p) r (p) r (p)
Relation 1
orientated
Innovation
Noring orientated | 69 (<:00D 1
Organizational | Hierarchical | o751y | o7 (- 0) 1
Culture orientated
Task orientated | .28 (<.001) | .45 (<.001) | .31 (<.001) 1
Total 81 (<.001) | .84 (<.001) | .64 (<.001) |.64 (<.001) 1
Work engagernent 71 (<.00D) | 75 (<.001) | 41 (<001) | 50 (<.00D) | (2 1
Quality of nursing service 44 (<001) | 33 (<.001) | 53 (<.00D) |34 (<00D) | ( <~%501) 55 (<.001) 1
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Table 4. The Mediating Effect of Job engagement in the Relationship between Nursing Organizational Culture and Nursing Service

Quallity (N=215)
Stage Independent variable Dependent variable B B t D F(p)
Organizational—
Relation culture 28 A 6:50 <001
I&iﬁiﬁ“ﬁiﬁﬁ 36 2 767 <001
1 — Work engagement 118.01 (<.001)
Organizational 1 12 274 007
Hierarchical culture ’ ' ' ’
Organizational—
Task culture .16 18 418 <.001
Adj R2= 692 VIF=1.225-2.007 Durbin-Watson= 1.843
Organizational—
Relation culture .19 .26 347 .001
Organizational- _ . -0l -0l -0.19 853
Innovation culture Quality of nursing
2 Organizational - service 60.34 (<.001)
Hierarchical culture = 39 037 <001
Organizational -
Task culture 12 .16 248 014
Adj R2= .34 VIF=1.225-2.007 Durbin-Watson= 1.827
Organizational—
Relation culture 08 A1 1.36 176
Organizational - ~ ~ ~
Innovation culture S . 15 2 242 016
3 Organizational- Quality of nursing . . 63 ool | 31432 (<001
Hierarchical culture service ’ ' ' ’
Organizational—
Task culture 56 07 1.18 241
Work engagement 39 45 4.80 <.001
Adj R2= 416 VIF=1.434-3.248 Durbin-Watson=1.797
Sobel Test (Z= 3.83 p<.001, Z= 2.39 p=.017, Z= 3.16 p=.001)
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o] 3¢tA Axtel whe} ﬂ? A& AAEH T
wAA 1A A 5HRgel he st )
A9 T IAATFESH B34, p<001), A 3}
(=42, p<001), IAAEGESHB12, p=.007), H5FA]
FHESH(6R18, p<00D)= mIZNHL 2T Ao f9f
g FEgE A= BoRE Yehgom AR}
(B=.28), SA1A&#3HB=.36), Y AAF=3HB=11), &
AR B=160F =4 JATFE Ayt =

ot 19t A1

29N = tﬂ_ SEdaca JZ_X—‘.-‘?@H BRIk
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