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A Study on the Influence Fators of Safety Education
for Delivery Workers on Accident Prevention
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Abstract As the delivery service market continued to increase, the number of delivery workers also increased,
but the corresponding safety education is insufficient. Therefore, this study is going to explore the importance of
safety education by grasping the relationship between safety awareness, accident experience, and safety behavior
of delivery workers. With the help of the delivery workers’ online community site, this study conducted a
survey on the status of delivery workers’ safety education for a total of 114 delivery workers. As a result of
the association analysis, more than half of the general agency workers said they did not receive safety training,
and delivery workers who completed safety training were 2.36 times more frequent than delivery workers who
did not complete safety training. In addition, through correlation analysis and simple regression analysis, safety
education had a positive effect on safety perception of delivery workers, and there was a significant correlation
between safety perception and safety behavior. Through these, the relationship between safety education and
safety awareness, safety behavior, and the number of accident experiences was noticed, and it was concluded

that safety education should be mandatory on all delivery platforms to prevent accidents.
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Table 1. General characteristics of delivery workers
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Table 2. Relationship between delivery company and safety
training completion status
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Table 3. Relationship between safety education completion
and safety behavior

Ol W& o]4~ o] X
o % s o o 2
o oS
uf] 9 N 23 3 26
“18ith % A7 143 228
o N 50 4 54
gtk
% 538 19 474
HE N 15 11 2%
oltk % 16.1 524 28
1383 N 3 3 6
&k % 32 143 5.3
23] N 2 0 2
agART | o 22 0 18
i N 93 21 100
A
% 100 100 100
NIl

B4 A3 AT e 19400 frolshEe
00012 5 wW2=o] AWML St Aoz vtehgt}
obd % A Fo| 'ue- TRy Iy e] SwE HH
G2 F A uES oS53 HHT’J—_Z._/\]_X}__‘ 731

2 785% ©|9a FAWEE o]FEhA L Jz_,\]_x}‘_
7Di © = 333% o] o

=
% TSSOl e WP Hw
e

T

% ol5e MBFAAN o A AES} 236

I\
2
X,
Kl
Ho
o,

E 4 9FDF 0lF 0f5e} o 214 2kl 2

Table 4. Relationship between safety education completion
and safety awareness
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Table 5. The relationship between the grant of safety
education and the number of accidents
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Table 6. Correlation between age group, duration of service, safety awareness, completion of safety education, safety behavior,
and accident experience
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