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A comparison of working alliance, session evaluation and participants'

experience of university student clients by counseling media
-Comparison of face-to-face, phone, video, and video with digital mask counseling-
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Abstract The purpose of this study is to find out how on-line counseling modalities (phone, video, and video
counseling using digital mask) differ from face-to-face counseling in terms of clients’ perception of working alliance,
depth and smoothness of each session, satisfaction, and their qualitative counseling experience. 40 university students
participated in the experiment, divided into 4 groups, received 3 personal counseling sessions per person. The
quantitative data revealed no significant difference among the four counseling groups in working alliance. Also, the
"depth" of the session was similar in the four groups, but phone and video with mask counseling group who did not
expose their faces showed higher "smoothness" in the first and second sessions than face-to-face counseling group,
indicating that anonymity was helping the clients’ inhibition overcome. Through the post-interview data, subtle
differences in experience of each counseling method were identified by the participants. The results are expected
to provide primary information for developing and implementing various online counseling modalities in the future.

Key words : Phone, Video, Digital Mask, On-line Counseling, Working Alliance, Depth and Smoothness of Session

*38) 9, gt 7fSEX g 2l (Xﬂlﬂ 2}, WA A AL Received: September 2, 2022 / Revised: September 30, 2022
x: 3] At 7tEEA8 Y vilE s (FE AR Accepted: October 15, 2022
<73 3], LEQEH"LF- 7}5—3 A&t AA 1}** (FFA A1) *Corresponding Author: gracel23@smu.ac.kr

Ay 2022 99 29, AR 2022 9€9 30¢ Dept. of Family Welfare, Sangmyung University, Korea
AAEAGL: 20223 10€ 15 !

- 49 -



A comparison of working alliance, session evaluation and participants' experience of university student clients

by counseling media —Comparison of face—to—face, phone, video, and video with digital mask counseling—
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Figure 1. Pictures of digital masks used for the experiment
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Table 3. Summary of post-interviews regarding participants’ counseling experience

Question phone video digital mask face-to—face
L . problem resolving (3)
ersnm;lr?c?gcotrllfrfniz\t]g)gw* comfortable surrounding(7) telling honestly(3)
expectations consllfo rtable surrounding (2) curiosity about video curiosity about digital mask (5) | face-to-face contact(1)
before the curiosity about coume]ig counseling(3) telling honestly (3) getting various perspectives (1)
counseling ractice(Z) selng curiosity about counseling secured anonimity (2) curiosity about counseling
B practice (1) practice (1)
nothing (1)
difficulty in understanding dlfﬁculty n dehvenng facial time consuming for
each other (4) unstable Internet(3) expression and emotion(4) commuting(3)
. . difficulty in forming difficulty in understanding (2) .
worries | nothing (4) L . ) nothing(3)

. . intimacy(3) unsecured anonimity even with a . .
before the | anxiety of meeting a stranger | .. . o ) anxiety about experiment
counseling | (1) difficulty in understanding mask(1) participation (2)

. . each other (2) difficulty in forming intimacy(1) . .
misunderstanding of my way | . .. . . . . anxiety of meeting a
of speaking (1) finding a private space for time consuming for commuting(1) stranger(1)
video- conferencing(2) nothing (1)
secured anonimity (3)
same as the casy and comfortable (3) comfortable surrounding(5) prgblem solved (2) telling honestly(3)
expectations unstable Internet(2) telling honestly (2)
. hard to focus (1) . . . . problem solved(3)
or worries expectations met (1) similar experience as video
counseling (1)
more satisfied than expected (4)
changed greater than understand each other very Eleatigr i}i];egd fa:;lgl (g}){pressmn more satisfied than expected(2)
differences | expected(4) well(3) comfortable (Zg)ec inhibition overcome(2)
from the |understand each other very telling honestly(2) , maximized my strenghts(1)
. . . regret on mask’s poor
expectations | well(4) similar experience as f2f o ce of facial expression comfortable(1)
or worries | telling honestly (2) counseling (2) I()f) D satisfied up to the level of
feeling stability(1) stable Internet (1) . . offset the commuting time (1)
similar experience as f2f
counseling(1)
_ comfortable(5) comfartzble(6) comfortable(6)
comfortable(5) stable(2) .
. problem resolved(3) refreshing(2)
feeling after | warm (3) . changed(2) . .
. . unusual experience (2) .. feeling self confidence(2)
counseling | refreshing(2) . positive(1) .
hard to focus(1) refreshing(1) refreshing(1) intimete(2)
self reflective(l) . feeling trust(1)
unusual experience (1)
. anonimity(3)
mom@w(4) good for overcome inhibition(3)
good aspect | accessible from my place (3) | . . .
compared to | comfortable(2) time saving (7) honest self disclosure (2)
o fime—saving(2) convenience(2) good for relationship building(2)
counseling concentra?eg on the voice (1) not serious (1) accessible from my place (2)
honest self disclosure (1) comf()I.Tab.le(Z)
no prejudice (1)
frustrating due to no visual . .
information (8) unstable Internet (4) ot gooq for understanding facial
bad aspect decreased crodibility(2) nothing(3) expression or mood(4)
compared to . . ne . nothing(3)
anxious about the counseling |hard to get intimate .
f2f . . . regret for not seeing the face(2)
counseling going smoothly(1) relationship(2) unstable Tnternet (1)
not good for indepth cumbersome preparation(2) difficulty in bonding(1)
understanding(1)

*Frequency of the subject in the interview transcript under such question, f2f (face-to—face)
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