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Resilience as Mediator and Moderator of Relationship between Experience
of Workplace Bullying and its Consequences among Hospital Nurses

Kim, Yune Kyong - Joung, Min-Young

Associate Professor, Department of Nursing, Masan University, Changwon, Korea

Purpose: This cross-sectional study aimed to evaluate the mediating and moderating effects of resilience in the
relationship between experience of workplace bullying and its consequences among hospital nurses. Methods:
The participants included 187 registered nurses working in general hospitals or a tertiary hospital in Busan and
Gyeongnam Province, South Korea. Data were collected from October 25-November 30, 2019, using structured
questionnaires. The moderating effects were examined using stepwise hierarchical multiple regression models.
Data were analyzed using the SPSS/WIN 23.0 statistical program. Results: The results demonstrated that
resilience had a moderating role in the relationship between experience of workplace bullying and its
consequences in hospital nurses (3=.01, p=.024). However, resilience showed no mediating effect. Conclusion:
To prevent and control workplace bullying, as well as to minimize its negative effects, it is necessary to develop
a program that can enhance the resilience of hospital nurses.

Key Words: Bullying; Nurses; Psychological resilience

1, ®i7 Bey

ZHEAE 820 AHE ThE A
o] Aol A< ATHE B2 5 rk. B 15

Rl YRR © 92 o] 20]1| 3 ) k5] that Ak
S5 9] Aglo] HEz 7hEAH 1Y) A At S
ofgict. o|efdt hE A B3k ol A YEIL AE 1HBA

A9 % | TPt Zelof 343 @] ErhDaws,
McBrearty, & Bell, 2020). 2% 4] I§82 A MAZo=
RIS 28 MQA%EA| £ SholchSauer & McCoy,

F20: NY Y 18, YHNSA, H2E2AY

Corresponding author: Joung, Min-Young https:// orcid.org/0000-0002-2854-9703
Department of Nursing, Masan University, 2640 Hamma-daero, Naeseo-eup, Masanhoewon-gu, Changwon 51217, Korea.
Tel: +82-55-231-1136, Fax: +82-55-230-1441, E-mail: minnung@masan.ac.kr

- AT 20199 % Bkl WU Ae] 9L ok £ A7,

- This work was supported by the Masan University research fund in 2019.
Received: Jul 13,2022 | Revised: Aug 29,2022 | Accepted: Sep 29, 2022

This is an Open Access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http:// creativecommons.org/ licenses/by-nc/4.0)
which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

(© 2022 Korean Academic Society of Occupational Health Nursing

http:// www.ksohn.or.kr



o
284

2017; Stagg & Sheridan, 2010). = A}3]of| A= 0|2 Q18] 7+&
AFS0] A7) o]} 00 2019 7lEuo] 2 118
3] FA|Ho] Al H e ulel(Korea Law Information Center,
2019) 212 A1F17 o]42 RZFE T Tl A BBALE
o A ) T E o] ‘g olek folz Sus WrEH A
7FE wj7hA] B2t = 9] E "L YTk (Kwon & Lee, 2018).

2P Ul 7592 8% F(lateral violence), 2|59 (bully-
ing), F&l| & (incivility), 2% W &
o = (mobbing) 5 TS §o]2 8- (American
Nurses Association [ANA], 2015; Park, Shin, Cho, & Kim,
2018; Purpora, Blegen, & Stotts, 2015; Stagg & Sheridan,
2010). Z+E3A} A4 Foks A 123 A EL v
H FA), ARt ol 2.9 AHE, Qo4 BT B, vy, W,
o vl A 998, B8 4717, 99 B9, i, A
HEF, B4, FEXY AR 522 YePdth(ANA, 2015;
Lewis, 2006; Stagg & Sheridan, 2010). o]t 244 352

2](workplace violence),

et LU BEL Fa) Yolupel, Bloz B
O 2|42l 402 Vet 42H4o] B Zrk(Choi, Lee,

& Kim, 2013; Park, Kim, & Kim, 2013; Stagg & Sheridan,
2010).

2717 A4 EE A4 BBl 8 AL Be
% 5% 9% 0% 10T BN gL AN AL 5
sk, Apalg At A28 1, Bl -uh e Ryl
214 Aoz 1% vk=rhkJeon & Gang, 2020; Lever,
Dyball, Greenberg, & Stevelink, 2019; Meseguer-de-Pedro,

B o

o>

Garcia-Izquierdo, Fernandez-Valera, & Soler-Sanchez, 2019;
Park etal., 2018). I3t 2213} 0] 2] o] =7} F71E o] o] =2 7|
o] A2 Hehg 715A)7) 3 (Park et al., 2018), ZHEAM]
St 9 B4 215.0) Ak el R G Zesto]
(Lee & Kim, 2018; Purpora et al., 2015) F=& 2.2 =71 9]
A7< st "ok
Rl o e B S R LS
i’ﬂ‘ﬂl*ﬂ A &7FsotEs, 2% “H N5 FFS B
e N A} AR S ke 2art Qo S
7H°]°l LEH A0} of2g& At EE A7 Ad FH
5ol wet S5} A-5-0] 7hssithe T oA 28
A (resilience)o] 510 Qlth(Kang & Han, 2021; Maida-
niuc-Chirild, 2015; Meseguer-de-Pedro et al., 2019; Sauer
& McCoy, 2017; Yu, Raphael, Mackay, Smith, & King,
2019). ZH3 A7) BB YT o] el I8
7Fe3H| 3= F23t J3Fo|th(Yu et al., 2019).
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AR AT A BB 520 B2 UBAE I 5
o] Y& A2Iste] 44 = oA 4= 3.2 (Sauer & McCoy,
2017), 47 W T2 33 77} 709] BA A o e shod,
A2H - AR A7l 3784 9% vtk (Maidaniuc-
Chirild, 2015; Meseguer-de-Pedro et al., 2019)311 B 3135}%
o} vhy FlEele o] B3 7F S A 983 S 7Hds)r] o
Y] g7 5ol At = kL 5H¢ith(Kang & Han,
2021). ol HFAFAIE vigo 2, Y 78T A
R E R EREE R CE B RS B PR E
H57 Aeohe) BAE AT 9lol, SBT3 el
& B7HE 7L Qe

olo] B AL HAZEALY] A% W 753 A7 A7}
o) ek B S setsla, A3 ) 8 Aun
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A stick AW AEA2 o/l o} A1 B I E
3 YAE RO R HASs A2 HYHER (Lewis,

)
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N o] &] At AN AT ol Al A €]
Stk 2 oo Bt #E 4= G*Power 3.1.7 T2 1Y
& ol gato] ST EA LRt N BR 52 AENY
o} A3 AT (Kang, Lee, 2016; Lee & Kim, 2018; Sauer &
McCoy, 2017; Yu et al., 2019)5 EHHZ o&HS 97| (HE,
Lol A& A, 2FsHe, 9 B, ALY 77, 22
e A, A4 B AW, DRI S AT,
o .05, X A=) 15 HAY BE VLR v
3] ARAME AR FES= 1667013 20% 9] HeEtEs oL
#j5to] 19920 HEAS |28 319759 487} 54
on, SHo| EAGAR 1075 A% 5 18752 AE2A &

A of st

3. APET

B A7 BTk 2R0E 4EA2 44 | NEY FY,
A WEY 23 BTN, A0 B4, A3 UE
Y B NSE B LA R A7EE B4
3, ol 2 A, A3, 94k A, AR AL) 53,
Aoz TS, A ) BFY VA WS T 649
o[} HE AV (eI5H A TEY A W), A4 B8 A
¥ol that 214, A4 W BEY FA ) et mL ol 7

1) A Y A5 B¥

U 7tE oA dohs HATIAEY A W 51

275}7] 9114 Lees} Lee (2014)7 et 4% ) 218
3] 738 (Workplace Bullying in Nursing Type Inventory,
WPBNTI) B4 ‘oloj2] 32 1 9], Ra83 g2y
A4 9179 37 sk919Y, 167 e T
‘Ao FA Y 29 = U= Ao s e 3o r #
FUS FAISH: 98 52 Ho] Aot £33 £3sto] 102
T, FAET JFR = T AR ENIA IR E
F53] Ul A wdql Hof Stk B3 EFsto] 473,
AAH AE e ezt &rEE e Ul 52

KX
=
3

o 5
259r0 2 AR A 1A gt 1%

"4 02 74T 47 Likert HEo]n, 27 0] ¥ 9] 16~64
HoE W4Tt S4B EAE A W B APl
22 ojulgth. 74 4] Cronbach’s o= 91e]glom] ¥ o

o 13

ol A Cronbach’s a = .920|c}.

2) A3y A5 2

Lee (2016)7} 7igtet 24 f 253 A H(WPBN-CI) Z+
© AAE - A E 9%, e 2ks e A At BAz F7H Y
371 3t 9 H, F 1370 £Fe2 FAEH U AAF - A
952 A A5 A A B ekl 88, s A

2 AU A 29X g 15 e 2 4
©° 2 FAH4H Likert FEo|n, 2 H=13~528 0=
M7k 2202 A ) HEYO 2 A3 7EAH A2
BAA A1yt 2 AL oJu|stch 7 @A] Cronbach’s o
L 900]%l0m, 2 ¢ Lo]|A] Cronbach’s a = .890|t}

3) I Re=E4
Park} Park (2016)0] 73 AFS tA}o 2 7juket 7454} 3]
Berely SYETE 3 0BT 7124 o, B4 9
9,434 o e, Ak g, A2/ s e’ o 2 A4 =] o] §)
718 e’ 2 U o' Aol 2|5 gett =
b2 EZFFete] 5ER, wAA wE S U Ao g
35 ol F o] Ut 23S 23eto] 429, A%
U= o2 A3 FEsto] RS HEgt £
to] 1023, “HeH4 o g2 ‘U= vl of| digt 3%
Aot B3 x3ste] 623, AE7H did & W
Foholl = F2tshA ¢ Fofl dettt E3s st 5
2 FEE[A A 2 b 137 E e g
o} 530 2 LA Likert 2 =00, 27 9] ¥ 9= 30~150%
2z A7t w5 JEHEAY E0] w52 Ynleith
Park} Park (2016)2] ¥1Lo]| 4] Cronbach’s o &= .95% 2
7} 5+9) 9 9 Cronbach’s a =434 gl .89, Ash4 oy
84, 7147 |l .78, Aw7H4 sid .77, BA A wiE 7602
Uebstth & Aol 4] Cronbach's a = 95011, 2} 519§
¥ Cronbach’s o = A4 o gl 87, A3+3 uf&.90, 7] 2
el 81, AE7HA wie .82, TA A wjE 760}
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AP AT (Kang, Lee, 2016; Lee & Kim, 2018; Sauer&
McCoy, 2017; Yu et al., 2019)9]] ZA5}o] A7t S AL 22
o 283 A A ) Bee Zael Belol e A,
ol, AEAE, A5}, A, AL ) §9, Folea
SAsHAT T4 H2 Jang (2000)9] 44 A o
2 2 HAGA (A A~1Y), a2 EAAGA (F = 2~34),
T A (EE 4~64), sHDA(BE 79 o) FEE

Ahz FE gk

of & o

5) A% ) 7 F3 B W
2%y 253 B Haes A dTH(Kang, Lee, 2016)5
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AEAS AHgte] 5L

ATAE AL $AE ' A o] AN FEEA DA
TEUYY 5439 1 RAYlA) £ G470 Bay, B
B HYS AT B2 T2 F A7E QWS AR
57 A R AEAS B3] 2UE AR A7EHO
29 B8 T, 2 AT Folt AuA Folof oste] o]
of A|m, Q1 R.0) W] f Aok o) 34 B Rl T A
35012 Fohgich thARe] LR AL Slo) 48R Wl A
AZEANEASE FEN HH B FHEA $A 9
=% sto] s)5sheick. AEA| Ao AasE AT B

208 2= o] 270 ALES AT

Mo

5. A2 EXN

$7¥ A}Z= SPSS/WIN 23.0 Z2 13- o] g-35ko] 2
3l on, 24 3o gt 18] T = PROCESS macro 4.1
85I FAIA Y S HS o2 d-
© QAR ek S 2 AR Ul 59 B 54, 4
A A5 49, AEEEy, Ay AEd A A

&R, B 9 BEEiE B

i
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-+ oapRel Qe B 9 A ) TEE Bel 4o
2% 183 Y, SRy, 44 18U 2

}9] z}o]= independent t-test@} one way ANOVAZ
17k %, Scheffe test2 AMF 4782 AAISFT

o A AR U A5 A, AEEEA, AR U OF

3] A3} 7+ A S wkofs}7] I3} Pearson’s correlation

coefficients 2 E-4135}t}.

A% N5 B8 A% Ul A5 23 3 BA A 3

Bl of /| £ Baroni} Kenny(1986)7} A|AI g

Aol wg} thS3|FEA ) (multiple regression) S

2 248w, miA axtke] S A {2]4d2 Sobel test

= Azt

« A T8 AR L T8 222 DA
slmetelge] 2 Y aIE 9AH th5 2] T H (hierar-
chial multiple regression) 2.2 £A]3}¢c}.

EEE

1. A Rte| Uty EY
A= ARF7E 94.7% L, Bt A -2 <F 304 (30.
6.25)8 ‘25~29'A|7} 39.0% & 7} 3 Wkt AE Aej ‘o) E
0] 68.4%% 1, N2 L SHAF 7} 66.8% 2
T AL oF 7W(7.145.66), F TEEA AL
(3.512.94)01%1 01, QA E DA ‘SARA(FE 74 o]
A7t 45.5% 2 71 wokth AAHEE §32 SEEd ol
53.5%, ‘AEEH Y 0] 46.5% 2 LFEFGo, ¢1E-2 3,000~

&0 04%53, A4 W H§Y FAWE 540%7F L2
JoF I SEIRoH, A% W HEY FAH B wEL
‘WS Fo] Itk 7} 52.9% 2 Urebgth(Table 1).

2. tfAIRIe) Q1 T8ts SM0l M2 X U 118 B,
s|ZErE o 123 Znetel Ho|

A9k 22 670 ool 217
gHRirt Fojgt A o 2 vebgt A4
g A A= R A (4~6d3}) TEAL A 2RA
GA(2~3133h) ZEEAES AR W) A5 FH 0l Bker
(F=3.47,p=.033), 2| A W A58 FAMA= "2 674

ook



FRAOM 25 B2 ol ofH

2 ol ol I F R Aol g FEAT A B EH A
o §ol51 W& A 0.2 LhehEth(t=4.74, p <.001). 3%
s 4, 2EAY, HEete, A1EY 47, A%, 4%
o 283 B ol e K14 FEol A §olat Aol S by
o}, S5 ekel o] sl A A 7 ol Rt S oka(t=2.46,
p=.015) ‘7|&'0] ‘I|& B} Eto o (t=-2.09, p=.038) ‘4]
RF7H REBAY B} -2 A0 2 YehETHF=6.28, p=.002).
HFEURY 7B FHEY BsART slEe s

3 A3 o]

o] 901 (=244, p=.016), 2 5,0008F ¢ o}l 797}
2,0008091 mjEkel BSHTh SREHHe] A vebgrt
(F=5.00,p=001). 2% W} 21§ Ao chsh ‘o9 & &k
9SO S HIAL HF BE O S (HEAR
o} sjmee Aol 3] LrebdthF=3.59, p=015). % f
£ ATl §018 Aol S mel Wik 2 674 o] A
FU BEY AU BB P ATt Fe SRR
UebgTHF=3.02, p=.003)(Table 1).

Table 1. Difference of Experience of Workplace Bullying, Resilience, and Consequences of Workplace Bullying according to

Characteristics (N=187)
Experience of - Consequences of
- . n (%) or Kkplace bullvi Resilience Kkplace bullvi
Characteristics Categories M=+SD WOILgPlEEE 1LY ORI e TR
- M1SD torF () M+SD torF(p) M=SD torF (p)
Gender Male 10 (5.3) 1.9+047 -042  39%051 246 21£057 -1.20
Female 177 (94.7) 201051 (673) 3.6£042 (015) 221049 (232
Age (year) 20~24 34(18.2) 1.9+0.61 0.55 3.6£047 156  23+057 1.21
25~29 73(39.0) 2.0+0.54 (.651) 3.6£0.39 (.200) 2.3+049 (.307)
30~34 37(19.8) 1.910.46 3.6£0.50 2.1+0.52
>35 43 (23.0) 2.0%0.39 3.7£041 2.2+0.40
30.1+6.25
Marital status Single 128 (68.4) 2.0£0.53 1.31 3.6£041 -2.09 23£050 1.60
Married 59 (31.6) 1.9+045 (190) 3.7+0.48 (.038) 2.1+047 (.111)
Education 3-year diploma® 43 (23.0) 214056 1.15 35+045 628  23+046 220
Bachelor's degree® 125(66.8) 2.0+050 (.319) 3.6£041 (.002) 22+0.50 (.114)
Master's degree® 19(10.2) 1.9%0.42 39+042 a<c  2.0%0.51
Clinical career stage Advanced beginner” (2~3) 53(283) 191046 347 3.6£045 027  23%049 073
(total career (year)) Competent” (4~6) 49(26.2) 21+0.61 (.033) 3.6£0.38 (764) 23%0.56 (.483)
Proficient® (>7) 85(45.5) 2.0£045 a<b  3.61046 2.2+0.45
7.1£5.66
Career in present department (year) 3.5£2.94
Type of hospital General hospital 100 (53.5) 201051 -046  35%t043 -244 231052 099
Advanced general hospital ~ 87 (46.5) 2.0£050 (.645) 3.7+043 (.016) 22+047 (.325)
Salary (million won) <20° 3 (1.6) 22+0.87 113 29+042 500 241045 081
20~<30° 26(13.9) 21+048 (.342) 3.6+0.38 (.001) 2.3+0.44 (.522)
30~<40° 82(43.9) 1.9£0.55 3.6£041 a<e 22%051
40~< 501 45(241) 2.0+0.46 3.61£0.44 2.2+0.53
>50° 31(16.6) 2.1£0.40 3.910.43 2.1£0.45
Workplace bullying Yes 18 (9.6) 251040 474 361031 007 261049 3.02
within the last six No 169 (90.4) 1.9+049 (<.001) 3.6£045 (.945) 2.2+048 (.003)
months
Knowledge of the law  Very known® 10 (5.3) 22+0.63 098 401046 359 22+0.79 020
against workplace Known" 101 (54.0) 2.0£0.52 (404) 3.6£040 (.015) 22+048 (.894)
bullying Unknown* 63(33.7) 2.0+£048 351043 a>d 221046
Never known* 13(7.0) 211047 3.610.54 2.2+0.52
Education of the law Yes 99(529) 204053 0.95 3.6£043 -074 23%046 -0.55
against workplace No 88(47.1) 2.0%048 (341) 3.6%x044 (459) 224053 (.586)
bullying
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qgAE Bargk 233 W 5 0 B4t 2.0%0.51

Holgla, sH 9 Toll= HAddt ﬁ%%@%ﬂx{lx—'} k)

o] BYWL 2.0+0.628 0.2 7P &gkt 3l Hetg o By

HFL 36104302 ZotHTI =2 Hagon, 51o)dy
7

t}. 7} 3A} A3 7(]78]— Y J_]iﬁl A= P 224049
Holom Y Y Foll= AlAH AEd Yo HHHH
2310.54%8 2 2 713 =4 Yelgtth(Table 2).

5. 3| =EE4ol iy & ot

A% W A58 AT 53 23 BAoA BETEd
o] i &= HF5}7] $15+e] Baron¥} Kenny (1986)9] A
oA datol met o3 AR A S A Th(Table 4). 3
AEEE A% 78S 1743 23, Durbin-Waston A=
1.88~1.912 Ueht T3] 2h7140e] gllem, &4t 3%
8 ¢l(Variance Inflation Factors, VIF) g2 1.01~1.132 10
ot B 2 ka3 o] ZAlE flleh w3 2hAp 2414,
2ae] Aas, oA A4, SEAbio] BRIF . o)
aE A5 Sl AR A% W A5 Aol 3414

Solehgare A Ao R B1E M2 HETL AP
*(dummy variable) 2 2|5} B4 22102 B3]
37184 A, kAol SYH4el 44 ) 218E 2

o dpfsel SR e IR G T Bekrhp-
ghakAe) A4 0 EY AR A4 0 DEE ATt § 09, p=230). 280l 4 EY el A% ) AEY AHL
ofgt A AUBA (=56, p< 00 GEYOR, BlEEte]  F&u A% ) 15 2] SR A A YA R
AL AA Y 153 At 24 A (r=-31, p <.001) & (B=.55, p<.001), AA W 53 2E 30.7% =AYt
B tH(Table 3). (F=42.13, p <.001). 35tA | A =G w29l A& Y 753 73
Table 2. Level of Experience of Workplace Bullying, Resilience, and Consequences of Workplace Bullying (N=187)
+
Variables Categories M=SD Min~Max Range
(Item score)

Experience of Verbal attacks and alienation 2.0£0.50 1.0~3.4 1~4

workplace bullying Improper work instructions 2.0+0.62 1.0~3.8 1~4

Physical threats 2.0+0.62 1.0~4.0 1~4

Total 2.0£0.51 1.0~35 1~4

Resilience Dispositional pattern 3.4%0.57 1.8~5.0 =5

Relational pattern 2.1+0.54 1.0~35 1~5

Situational pattern 3.710.46 2.2~5.0 1~5

Philosophical pattern 3.5+0.62 2.0~5.0 1~5

Professional pattern 3.610.50 2.2~5.0 1~5

Total 3.610.43 2.5~5.0 1~5

Consequences of Physical & psychological withdrawal 231054 1.0~3.5 1~4

workplace bullying Poor quality of patient care 2.0£0.58 1.0~3.5 1~4

Increasing distrust 2.210.62 1.0~4.0 1~4

Total 2.24+0.49 1.0~3.6 1~4

Table 3. Correlations among Experience of Workplace Bullying, Resilience, and Consequences of Workplace Bullying (N=187)

Experience of

Consequences of

Variables workplace bullying Resilience workplace bullying
() r(p) r(p)

Experience of workplace bullying 1

Resilience -.08 (.265) 1

Consequences of workplace bullying .56 (<.001) -31 (<.001) 1
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A o B8 AT A% W BEY Arrete] Ao

O:

GEREPEES Lt

257) 918 A zAFAR

He NS SRt Q7oA AL AT HY
0] 243 GFUS BAA5Y] 915to] 4THAR UAlsksct
A

#5413 mean centermg)

12 =4 7041;93134- g]Ee}P_;]M 7]-_,] AR /\(xlxh,H
3

S8 Mg, A% 0 0E

3] T EA 9 22 15 3L 7P A4 (dummy variable) 2 3

B e B 3 A2 A WaE 47 ) 2
% A7} BAMS2 s1o] 1R o) A £ ATH(Model 1)
Az ANEe A% e Y Aol SolFt FFL m A
(B=.22,p=.003), AH &L 4% FrHF=9.27, p=.003). 25| o]
A A B8 AE WS 27} Wee 2es AT Model
2) ola FRES u]X]u| (8= 55, p <.001), AHHL 31% &
Y5} Z7FahATHF=43.48, p <.001). 3EHA o] A B2 el 4

& 7 B8 AnkModel 3) A W HEF AH(E=52,
p<.001)3} 32 %ﬁxg(s;.y p<001)e 2F Y 123 2
ol -2J3t ke m) Ao, AL 38% 2 -olaiA) Z7leh
ATHF=39.48, p <.oo1). 4T A AR ) 723 AT 3
Betel o) 45888 2l 2Rt AT A4 ) B8 4
(=41, p <.001), 3 EEH=] A (3=-13, p <.001), A 1} 2
3 FE T} sl EEe o] AAs A p=.01, p=.024) = F Z
A 89 Aol 23t G vIAT, £ AP o] 39%

o)

Table 4. Mediating Effect of Resilience between Experience of Workplace Bullying and Consequences of Workplace Bullying

(N=187)
Step  Independent variables Dependent variables B SE B t P Adj. R? E 4
1 Experience of workplace Resilience -0.15 13 -.09 -1.21 230 -.003 0.73 484
bullying
2 Experience of workplace Consequences of workplace 0.44 .05 .55 8.47 <.001 307 4213 <.001
bullying bullying
3 Experience of workplace Consequences of workplace 042 .05 .52 8.48 <.001 376 38.38 <.001
bullying bullying
Resilience -0.13 .03 -27 -4.64 <.001

Sobel test: z=1.11, p=.265

Table 5. Moderating Effect of Resilience between Experience of Workplace Bullying and Consequences of Workplace Bullying

(N=187)

Model 1 Model 2

Model 3 Model 4

Variables
B

SE B t p B SE B

p B SE B t P B SE B t P

Workplace bullying within 471 156 .22 3.02 .003 0.79 141 .04 056 574 1.00 133 .05 075 454 084 132 .04 0.64 525

the last six months

Experience of workplace
bullying

Resilience

Experience of workplace
bullying x Resilience

RZ

Adjusted R?
AR

F@)

Durbin-Watson

044 05 .55 847 <.001 042 005 52 848 <.001 041 0.05 .52 857 <.001

-013 0.03 -27 464 <.001 -0.13 0.03 -26 -451 <.001

0.01 0.00 .13 227  .024

.05 31 .39 40
.04 31 .38 .39
27 .07 .02
9.27 (.003) 43.48 (<.001) 39.48 (<.001) 31.62 (<.001)
1.84
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Figure 1. Simple slopes equation for the association between experience of workplace bullying and

consequences of workplace bullying by resilience.
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